
Hello again 

Of Northwest Florida & South Alabama



January 2023
Prospects Users



More Personal 2023

I think on all pieces that allow it, there should be a 
photo of the HCPS, rather than just stock photos.

Add this to everything

Darwill said it will be the same price, so why not??





Mailer Net

Open House Otoscope Prospects June 2022 

$998 Virtually Invisible - Prospects March 2022 

Imagine Customs Event Postcard Prospect August 2022

Open House Check Prospects July 2022

Records Show Prospect May 2022

Spring Hearing 3- Card Prospects April 2022

Prospect Mail 2022

Prospect Mail 2023

Month Mailer

Jan 2023 – ordered New Year, New You! Hear What Matters PROSPECTS - Check Letter $850 
*Same as open house mailers above – but New Years theme.

Feb 2023 ?

March 2023 $998 Virtually Invisible 

April 2023 ?



Mailer Net

Appointment Reminder User June 2022

Imagine Buy Back Event- Users April 2022

Rebate with Newsletter- Users Feb. 22

Rebate Check Newsletter - User 0122

Imagine Buy Back Event- Users March 2022

User Mail 2022

User Mail 2023

Month Mailer

Jan 2023 – ordered New Year, New You! Hear What Matters USERS- Check Letter $850

Feb 2023 Skip

March 2023 Co-op Appointment Reminder

April 2023 Skip

May 2023 Imagine (Achieve or ?) Buy Back Event

June 2023 Skip

*$000 for 4 drops a year
Plus 2 free co-op – so we are mailing every other month



Facebook has been created

Most of the stuff we will be putting onto the webpage, I am going to 
slowly load onto here.

I will add to the general communication for the staff to like the page.

https://www.facebook.com/profile.php?id=100088276221004


Website
• Looks Great
• Optimized 
• Online Scheduler

*On Google all of your offices now point directly to your website. 

Matches 
Current 
Mail

http://www.beltonenorthwestflorida.com/


Some concerns
Call Source 
• I know that the missed calls should show up on the caller ID in office, but what about the abandoned calls?
• Out of 62 calls month to date, half weren’t answered. 
• Do the PCCs have call source logins and handle this?
• Most were not reviewed at all.



Some concerns
Sycle
• The referral sources in your Sycle are really crazy. I want to start fresh with a Prospect Mail & User Mail Subcategory 

under direct mail and then the source codes listed under there. 
• I will send clear instructions to the staff – we will get it fixed. It will never be perfect, but it could definitely be 

better. 

*A ton of uncategorized sales for 2022
$538,901.04 roughly 15% of your sales



2022 April May June July August Sept Oct Nov Dec

Andalusia

Chipley

Crestview

DFS

FWB

Milton

PC/PCB

Pcola/Atm/ Brew

Tally

Total

2022 Goals



2023 Outreach
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