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' 2670 S Ferdon Blvd, Unit 105
Open House o resone C;lestvi:w, FL ?32532
January 9-20, 2023

(850) 546-4560
Dear <Sample A. Sample>,

Medical professionals believe it is important for people age 60 and over to have their hearing
evaluated annually, so | am sponsoring a FREE Hearing Screening to assess your hearing
health. Your FREE Hearing Screening will be offered January 9-20, 2023.
In addition, | will use state-of-the-art Fiber Optic Otoscope technology to inspect the inside of
your ear canal. This procedure is completely painless. THE ENTIRE SCREENING IS FREE,
AND YOU ARE UNDER NO OBLIGATION.
A Fiber Optic Otoscope exam may
reveal such common problems as:
* Excessive wax build-up
* Damage to the eardrum

* Fluid accumulation in the middle ear

* Other conditions \
At Beltone, I'm your hearing care partner, available to help you 3
match award-winning technology with your lifestyle, budget

and hearing needs. Call today. You'll be glad you did. ‘.
Sincerely, SN

Call (850) 546-4560
Cameen Uorden, Cﬂﬂ_// Bl _ W, Duner. Reservation code: OHO123

Cameron Yordon, HAS; BC-HIS, Owner

2670 S Ferdon Blvd, Unit 105
Hearing Aid Specialist

Crestview, FL 32536
In Redstone Plaza Near Panera Bread

P.S. This is a 10-day event. Appointment times are limited. Call today to schedule your FREE
Hearing Screening and FREE Fiber Optic Otoscope Exam!

== = Expires January 20, 2023
ZBeltone  poNOTCASH -« THIS I NOT A CHECK

THE SUM OF: | Light Hundred Iifty Dollars and 00/100*

PAY TO THE ORDER OF:

<Sample A Sample>

<123 Oak Street> Camenan Ymdon, HAS: BO-HIS, Ownen
<City, State, Zip>

Authorized Signature.
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2670 S Ferdon Blvd, Unit 10:

Open House Croaniew, FL 52538

In Redstone Plaza Near Panera Bread
(850) 546-4560

January 9-20, 2023

Dear <Sample A. Sample>,

Medical professionals believe it is important for people age 60 and over to have their hearing
evaluated annually, so | am sponsoring a FREE Hearing Screening to assess your hearing
health. Your FREE Hearing Screening will be offered January 9-20, 2023.

In addition, | will use state-of-the-art Fiber Optic Otoscope technology to inspect the inside of
your ear canal. This procedure is completely painless. THE ENTIRE SCREENING IS FREE,
AND YOU ARE UNDER NO OBLIGATION.

A Fiber Optic Otoscope exam may
reveal such common problems as:
* Excessive wax build-up
* Damage to the eardrum

* Fluid accumulation in the middle ear

* Other conditions \
At Beltone, I'm your hearing care partner, available to help you {
match award-winning technology with your lifestyle, budget

and hearing needs. Call today. You'll be glad you did. ‘.

Sincerely, AN
Call (850) 546-4560

Cameon Uordon, de/, Bl _ KD, Duner. Reservation code: OHO123

Cameron Yordon, HAS; BC-HIS, Owner
Hearing Aid Specialist

2670 S Ferdon Blvd, Unit 105
Crestview, FL 32536
In Redstone Plaza Near Panera Bread

PS. This is a 10-day event. Appointment times are limited. Call today to schedule your FREE
Hearing Screening and FREE Fiber Optic Otoscope Exam!

= . | . ) - Expires January 20, 2023
== CH .
ZBeltone  poNOT CASH - THIS IS NOT A CHECK

DOLLAF

THE SUM OF: | Light Hundred Iifty Dollars and 00/100*

PAY TO THE ORDER OF:

<Sample A Sample>

<123 Oak Street> Cameron Yordon, HAS: BO-HIS, Owner
<City, State, Zip>

Authorized Signature.
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2670 S Ferdon Blvd, Unit 105
Open House Creanien, . 3250

In Redstone Plaza Near Panera Bread

January 9-20, 2023 (850) 546-4560

Dear <Sample A. Sample>,

Medical professionals believe it is important for people age 60 and over to have their hearing
evaluated annually, so | am sponsoring a FREE Hearing Screening to assess your hearing
health. Your FREE Hearing Screening will be offered January 9-20, 2023.
In addition, | will use state-of-the-art Fiber Optic Otoscope technolog
your ear canal. This procedure is completely painless. THE ENTIRE S|
AND YOU ARE UNDER NO OBLIGATION.
A Fiber Optic Otoscope exam may
reveal such common problems as:
* Excessive wax build-up
* Damage to the eardrum
* Fluid accumulation in the middle ear
* Other conditions
At Beltone, I'm your hearing care partner, available to help you
match award-winning technology with your lifestyle, budget
and hearing needs. Call today. You'll be glad you did.

Sincerely,
Call (850) 546-4560
Cameen Uorden, ﬁ#ﬂ_// Bl _ W, Duner. Reservation code: OHO123

Cameron Yordon, HAS; BC-HIS, Owner 2670 S Ferdon Blvd, Unit 105
Hearing Aid Specialist Crestview, FL 32536
In Redstone Plaza Near Panera Bread

P.S. This is a 10-day event. Appointment times are limited. Call today to schedule your FREE
Hearing Screening and FREE Fiber Optic Otoscope Exam!

ZBeltone o NOTCASH -« THIS IS NOT A CHECK RaCEEs aaniry 20,2025
DOLLARS CENTS
THE SUM OF: | Light Hundred Fifiy Dollars and 00/100* m
PAY TO THE ORDER OF:
<Sample A Sample>
<123 Oak Street> Comeran Yondow, FAS: BO-HIS. O

<City, State, Zip>

Authorized Signature.

most insurances.

547

32433
Piggly Wiggly
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are Centers 2 and operated. Beneits of hearing instruments vary by type and degree of hearing loss, noise
1 of hearing it vary by location. for detais. © 2015 Derwil Inc.

More Personal 2023

| think on all pieces that allow it, there should be a
photo of the HCPS, rather than just stock photos.

Add this to everything

Darwill said it will be the same price, so why not??
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Januakyy Sawzg/s/ Events

call today to receive a

FREE HEARING CONSULTATION

<3 Days>

<Month XX>

<Month XX>
<Wednesday>

<Month XX>
<Thursday>

A
DISCREET & POWERFUL ..a Iy

HEARING TECH 5T

The Beltone Imagine™ Custom hearing aids are designed to
discreetly offer a hearing solution for mild-to-severe hearing
ly in your ear canal, so it's likely no
learing hearing aids

Only!

<Tuesday>

SIMPLICITY

This hearing aid is simple and
easy to use. Just put it in your
ear canal and go

WINDY? DON’T WORRY.

naturally shielded from wind noise so
your hearing will not be disrupted

Special, Ot

BELTONE RELY™

NOW 5995
PN P

<Address Line 1>

Belto’)e' <Address Line 2>

<City>, <ST> <Zip>

Beltone Imagine™
Custom Hearing Aids

No more batteries! Totally rechargeable.
Discover our smallest hearing aid vyet, tailor-made for you.

. Lvee

Schedule your appointment today:
Call <000-000-0000> orscan the QR code

This hearing aid sits inside the ear canal,
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sample A. Sample
123 Ok St
Horretown, US 12345-6759

Day Cnly Event » <Month XX - Month 200

Call loday lo recelve a
FREE HEARING CONSULTATION

<000-000-0000=>

Beltone Achieve™

Superior surround sound so
you hear more naturally, long
battery life, easy connectivity
and ali-day comfort. Expect a

life-changing hearing experience

SBeltone

SUM OF:

Not a check. For promotional

FExpires <Month XX, 20XX>

purposes only.

T | <One Thousand Dollars> and 00/100%

$<995>| 00"

that simply can't be matched.

MEMO

110000000001 120000000000 1025

TOTHE [ <Sample A Sample>
ORDEROF: | <Address Line 1 & 2>
<City>, <ST> <Zip>

< )J(,glmtwkb

v
THIS IS NOT A CHECK

DISCREET & POWERFUL
HEARING TECH

The Beltore Imagine™ Custom hearing aids are designed
to discreetly offer a hearing solution for mild-to-severe
hearing loss. They fit comfortably in your ear canal, so it's
lilkely no one will notice you're wearing hearing aids.

NATURAL SOUND

Designed to worl with your unique
to help facilitate a more natural sour

SIMPLICITY

This hearing aid is simple and easy t
Just put it in your ear canal and go

WINDY? DON'T WORRY.

This hearing aid sits inside the ear canal,
naturally shielded from wind noise so your
hearing will not ke disrupted.

Beltone Imagine™
Custom Hearing Aids

No more batteries! Totally rechargeable.
Discover our smallest hearing aid yet, tailor-made for vou.

L

Call <000-000-0000> to receive a
FREE HEARING CONSULTATION
3 DAY ONLY EVENT

™~ |
<Month XX=

<Menth XX

Spesial, Offent

BELTONE RELY™

®©@ NOW %905’ § »

EXPIRES <XXO00a000=
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<Qptional Header>

<Location 1 Address 1 & 2>, <lLocation 1 City>, <Location 1 $T> <location 1 Zip>

<lLocatien 2 Address 1 & 2>, <Location 2 City>, <Location 2 ST> <Location 2 Zip>

=<Location 3 Address 1 & 2=, <Location 3 Gity=, <Location 3 8T> =location 2 Zip>

<Location 4 Address 1 & 2=, <Location 4 City=, <Location 4 ST> <Location 4 Zip>

<Optional Footer>

E
&
g
<
2
=
3
»
4
S
8
2
8
Q
3
i
38
£B

3
B
-
8z
22
22
£ =
CEY
Y
8
B
57
E&
£ 3
38
GE
gk
P
gz
oE
g2
vk
28
EH
EEe
CR |
=
o
3

1
g

o
g
=
S
3
3
3
T
a
i
a
8
3

PBUICLICS 57 10ULIEY JHEIA U0 WNOSI “JUBLY

10 SUBUBE YOU0N0K

Scheadule your appointment today:

Call <000-000-0000> or scan the QR code




Prospect Mail 2022
Mailer _______ Ne

‘ Open House Otoscope Prospects June 2022

$998 Virtually Invisible - Prospects March 2022

Imagine Customs Event Postcard Prospect August 2022
# Open House Check Prospects July 2022

Records Show Prospect May 2022

Spring Hearing 3- Card Prospects April 2022

Prospect Mail 2023

Y Jan 2023 — ordered New Year, New You! Hear What Matters PROSPECTS - Check Letter S850
*Same as open house mailers above — but New Years theme.
Feb 2023 ?
March 2023 $998 Virtually Invisible

April 2023 ?



User Mail 2022
Mailer _______ Ne
Appointment Reminder User June 2022
Imagine Buy Back Event- Users April 2022
Rebate with Newsletter- Users Feb. 22
Rebate Check Newsletter - User 0122
Imagine Buy Back Event- Users March 2022

. *S000 for 4 drops a year
User Mail 2023 b psay
Plus 2 free co-op — so we are mailing every other month

Y Jan 2023 — ordered New Year, New You! Hear What Matters USERS- Check Letter S850
Feb 2023 Skip
March 2023 Co-op Appointment Reminder
April 2023 Skip
May 2023 Imagine (Achieve or ?) Buy Back Event

June 2023 Skip



Facebook has been created

Most of the stuff we will be putting onto the webpage, | am going to
slowly load onto here.

| will add to the general communication for the staff to like the page.

eheione  Beltone of Northwest Florida 8 South

Alabama
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https://www.facebook.com/profile.php?id=100088276221004

Matches
Current
Mail

Website

* Looks Great
e Optimized
* Online Scheduler

OnlineHesingTest  BenefizPrograms  Hesdng Alds ~  Aiout Us =

&Beltone

We Love Our Veterans Lt Sl

©00600
Veteran Benefits
Attention Veterans!

i#yau ane efgibie you

e o b

Call cur Beltare VA 14 to find cut mare ar

seheclute an spzoinament

More Great Discounts:

Beﬁt:r Hea

Beuerl. [

P 707850 OFF DIVENTORY REDUGIION SALE

e Buy ona, get one
50% OFF

Jpe TEE

Austin Black, Au.D
Veteran Services

* Mors About Anctin

*On Google all of your offices now point directly to your website.

Beltone Honors:

hera® Geisinger
 FL Medicsl @ GEHA @ Fiorica Comevurity Care @ Cigna

Federal Workers Get Free
Hearing Aids!

Call Qur Office To See If You Qualify

an i vt
That means we may be able
et yo, Toke your

e will be glae s ve

arobligation

The Bue
(24 R

e Shieid Feceral Employes Benefit pays the fotal cost af
dest Federal Government empiayees
Bel i Care preg

s inchuried.

Premium hearing

COST to BO/ES federal warkers and retirees

Medicare
Advantage/Supplements
And Medicaid

Call Beltone Directly

To Maximize Your Benefit!

et Hearing Benef Management Pragrams o
4 our contact form ta find aut mare and get
Camplimentary Benefits Check

M. Francee Laywell, M.A., CCC-A
Veteran Services

* Mors About Framoes

CnlincHeering Test  BeneftsPrograms Hearing Alds »  About Us ~

&Beltone

We Love Our Veterans A Aemterin

Hearing Aid Clinic in Crestview, FL
Baltona Crestview, FL

2670 5 Ferdon Bled, Unit 105
Cresiview, FL 32536

(850) 546-4557

Select an Appointment Type to See Availability
® Fallaw-up - Current patients (30 mirc
O Free cansultation - New patients (30 min )

DECEMBER 2022

) oM e WED THU Fr Sar
<1 12 13 14 Bl s 7>

00FM

R A

Cant find 2 clayram that works o JouT Cal US T SChacuve an apsomiment.

Cameron Yordon, HAS, BC-HIS



http://www.beltonenorthwestflorida.com/

ome concerns

Call Source

* | know that the missed calls should show up on the caller ID in office, but what about the abandoned calls?
e Out of 62 calls month to date, half weren’t answered.

* Do the PCCs have call source logins and handle this?

* Most were not reviewed at all.

<] .
Call Details

# Call Manager

Juration: 01:53

REFGEIpC Torsl Duration:  117:33

snonn | ¢ proious [ 2 | 2 | vec

e —— Audia Date Time Employee Location Label Source Channel Result Duration Status Caller Number Missed Opp Prospect/Non-Prospect
[ e ErmEr 122022 111857 AM # Yordon 50974 Pansacala Google Prospect Abandoned
€ Prospect Report

1282022 =t # Yordon 50974 Mitton Google Prospect Abandoned (85017586120

% CallManager Follow Up

38 PM L Yardan 50974 Chigley Websiz Lending Page Anandoned

(820) 280-8347

MY STUFF ) . ) I
2 128307M # Yardon 50974 Pensacola Website Landing Page Abandoned (32512176538
Saved Reports
=ved Repo 1252022 1:20:30 PM ¥ Yordon 50374 Creswview Landing Page Abandoned
£, Profila
1:08:29 FM 1] Yordon 50974 ‘Yordon 50974 TBD Anandonzd 218) 233-8883
12572022 L] ‘Yordon 50974 DeFuniak Springs Landing Pag= Anandonad
[ —— 127872022 103114 A0 Needad (123) ‘Yordon 50974 Andzlusia Wensitz Landing Page [reit] Reviewed (704) 4351248 ¥
&:53:52 FM 1] ‘Yordon 50974 Fenzacola Frospect Print Unreviewed (850) 220-4132 Hang-upz
P g wm P g
12772022 131 PM 1] Yordon 50974 DeFuniak Spri Prospect Print Unreviewed (B50) 453-7203
P e ) ne= P
T — 12022 2539270 # Yarden 50974 Pensacola Google Prospect Unreviewed
272022 25235 jeeded (123) fordan 5057 Furiak Sarings rasgect rint o Unrevieme (2501455720 N
R — 12772022 zs23EEM Needed (123) Yardon 50974 DeFuriak s P 7 0e42 ) d (350 432-7203 N
o o 127 12720 FM L] Yordon 50974 Talizhasses Digial Landing Fage QOther
b e . 1262022 33517 FM L] Yordon 50974 Andaiusia Frospect Campaign 1 Unraviewsd QOther
e —— 1262022 3:33:00 FM * Yordon 50974 Andaiusia Frospect Campaign 1 QOther
o e 1206/2022 3:28:03 PM 1] Yordon 50974 Penzacola Google Prospect Unreviewsd (B50) 471-3852
— 1206/2022 1:56:08 PM L] Yordon 50974 Chipley Wenzite Landing Pag= Unraviews, Other
2022 113116 AM Voicemai Yordon 50974 Yordion 50974 Websis TED Reviewed (850) 582-1259 N Proz;




SO m e CO n Ce r n S *A ton of uncategorized sales for 2022
$538,901.04 roughly 15% of your sales
Sycle
* The referral sources in your Sycle are really crazy. | want to start fresh with a Prospect Mail & User Mail Subcategory
under direct mail and then the source codes listed under there.

* | will send clear instructions to the staff — we will get it fixed. It will never be perfect, but it could definitely be
better.

Colapse s« Referral Subcategories

Scheduling - Risferral Scies

Appointment Cancellation DcctMaY . i @ o

hee Add Referral SubCategory {3
Appointment Types

+ BSmart BelCare Appt. Reminder
Referral Sources

Referral Subcategories

Schedule Preferences

+ BSmart Warranty

+ BSmart Birthday

Sehedule ResoUrces — Direct Mail Add Campaign
s » Restore All Make Repair
102022 GC1022 Gifteard October 2022 COOP
Tax +
+ Automated Nurture Campaigns

Contact + Pl
QuickBooks ™ - + Records Show Prospect May 2022
SNS + + Appointment Reminder User May 2022
Preferences e + Open House Otoscope Prospects June 2022
Regional s A | n

9 + Appointment Reminder User June 2022
Insurance +

— - Direct Mail Prospect 2022 Add Campaign
Allegro / CareCredit +
5 — Imagine Gustomns Event Postcard Prospect August 2022
Access Cantrol + E—
Imagine Customs Event Postcard Prospect September 2022 Resery. code PC0922

g +
Custom 998 Virtually Invisible Prospect Se
Staff +
Clinics o Achie

Holiday Event- Inventery Reduction December 2022 Reserv. Code HM1222

— Direct Mail Users 2022 Add Campaign




2022 Goals
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2023 Qutreac
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pi g'r]egltﬁwr;fld(aatg]n"ggg § FgH OUR PRESENTING SPONSOR
COMMUNITY TAMMY'S
@ JOURNEYS

‘Winter Guest

Gulf Coast
FE BIRDS
¢ /[m

THURSDAY, JANUARY 12, 2023 | 8 AM - 12 PM

Christian Life Center at First Baptist Church
21 First St SE. Fort Walton Beach, FL 32548

Snowbirds, Sunbirds, and Seasonal Stayers have flocked to this event for over 20 years.
Vendor categories represented include; dining, attractions, healthcare, accommodations,
and more. Bring promotional items such as event flyers, discount cards, and goodies to
distribute and/or merchandise to sale! Complete the vendor application and return it no
later than January 5% to: The Greater Fort Walton Beach Chamber of Commerce - P. 0. Box
640, Fort Walton Beach, FL 32549.

Have questions? Contact Rachelle Graves, rachelle@fwbchamber.org, 850.244.8191

Vendor Pricing:
No Cost for Chamber Members!
Non-Chamber Members, $250 per vendor space
A $25 late fee will apply to vendor applications received after January 5t

Vendor spaces are approx. 10 ft. x 8 ft.
Vendor space includes One 8 ft. banquet table and one chair

T ide the ibl jence forall

¢ Ifyouplan to offer a door prize please bring the door prize with you on set-up day.
If you have plan to hand out perishable food samples, you must provide a Certificate of Insurance
with the FWB Chamber of Commerce listed as certificate holder and/or additional insured.
e Vendor set up will be on Wednesday, January 11t from 3:00 p.m. - 5:00 p.m.
e On Event Day vendors may arrive at 6:30 a.m.
e On Event Day all booths should be set up, staffed, and ready by 7:45 a.m.
e Vendors may begin breaking down at noon and should be completed by 1:30 p.m.

d er r for no-sh rese ctf aj

Have questions? Contact Rachelle Graves, rachelle@fwbchamber.org, 850.244.8191
Greater Fort Walton Beach Chamber of Commerce
P. 0. Box 640, Fort Walton Beach, FL 32549

Please review and acknowle: ith your signatu 0

ature_

PRESENTING SPONSOR

B ot on v Y, FOR OUR
(hamber of (ommerce 7 (OMMUMITY

554 JOURNEYS

Winter Guest

FEST

THURSDAY, JANUARY 12, 2023 | 8 AM - 12 PM

Christian Life Center at First Baptist Church
21 First St SE. Fort Walton Beach, FL 32548

 Please advise in advance if you'll need access to electricity and please provide the extension cord.

2020 VENDOR INFORMATION
FORT WALTON BEACH SNOWBIRD CLUB
LOCATION FORT WALTON BEACH REC CENTER
132 Jet Drive NW, Fort Walton Beach, FL 32548

15T MEETING JANUARY 07, 2020
2NPMEETING FEBRUARY 04, 2020
ALL MEETINGS START AT 10:00 AM

NO CHARGE FOR A VENDOR TABLE/ It is suggested vendors provide either a
Gift Basket/Draw Prizes/Food/Give Away Items/or Gift Certificates for each
meeting you attend. We ask that you come to both meetings if possible.

MEETING INFORMATION

1. Space provided: 1- 2x8 ft. banquet table and one chair. A table may be
scheduled for January and/or February meetings. Please schedule your
table as soon as you know you will be available to attend.

2. Set up starts at 8:30 AM. Tear down 10:00 AM after start of meeting, or
you may wait until after the close of the meeting to give out additional
information.

Our 2019 membership stood at a total of 657 SNOWBIRDS!

Average attendance at each meeting is between 350-400 members.

To reserve a table or for questions and additional information please send an
email to terseljas@aol.com

OUR SNOWBIRD CLUB APPRECIATES AND THANKS YOU FOR PARTICIPATING
AT OUR MEETINGS.

Check out our website at fwbsbc.com or like us on facebook at FWB
Snowbird Club.
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