FREQUENTLY ASKED QUESTIONS Infiniteo

What is Life Insurance? What if | am on fixed income?

* The purpose of life insurance is to provide financial protection and support to the
policyholder's loved ones in the event of their death.

* That’s no problem! We are partnered with several of “A” rated insurance carriers, our
agents will assist you with finding the right coverage options that meets your budget.

How much coverage do | need?

. . M How do I file a claim?
* The amount of coverage you may need is entirely based on what your individual

needs our and based on your current situation. | will walk you through a very quick * Filing a claim can be completed in several ways.You may contact your insurance
and easy needs analysis to determine what the right amount of coverage is for you. carrier directly, contact your agent for support, or you can access your portal online

file the clai line.
Can | get coverage even if | have had health concerns? to file the ciaim onfine

* Yes! One of the advantages of working with Infinite is we are partnered with several Can | insure my spouse, parent or children?

of “A” rated insurance carriers.Which opens plenty of options to find our clients the — - _ —
right coverage. * Absolutely! In fact, we help countless of families getting their families insured all the

time.The process is simple and quick.
What type of payment options do you accept?

* Most insurance carriers follow the same payment guidelines, which may include: Can | pay Quarterly or Annually?

- EFT (-BankirTgAccount.+ Routing i.nformation) * Yes, you can decide if you'd like your monthly premiums to be made Monthly,
* Credit/Debit (Depending on Carrier) Quarterly, Bi-Annually or Annual.
* SSN Direct Express Card/Social Security Direct Billing

How do | get a copy of my policy? How do | update my Billing Information?
* Once Approved, your insurance carrier will mail you a physical copy to you mailing * Updating your billing information can be completed in several ways.You may contact
address on file.Also, as your agent. | will assist you in setting up your portal so that your insurance carrier directly, contact your agent for support, or you can access

you have instant access to your policy. your portal online to make any changes yourself.



