
Breaking Barriers: 
A Guide to Overcoming hesitations & Rebutting Challenges



Tele Sales Objections
Hesitation:

I did not fill anything out
Rebuttal:

Looks like the DOB you listed here was ____, is 
that correct? No worries. Go ahead and grab a 
pen and paper so we can get this out of the way 
for you. 

Hesitation:
I’m no longer interested

Rebuttal:
I know this was important to you like it is for most 
families who send this in. Are you no longer 
interested because you don’t think you’ll 
medically qualify for it or you don’t think you’ll 
find anything in your budget?
  *Let them answer* 

Hesitation:
If rude from the start

Rebuttal:
I apologize, I didn’t mean to offend you. This is 
(Agent Name) *get back to script* 



Tele Sales Objections
Hesitation:

I Cannot Afford

Rebuttal:
I completely understand. My job is just to get you 
the information and whatever you decide to do 
with that is completely up to you. Go ahead and 
grab a pen and paper. What had you looking into 
this? 

Hesitation:
VA Covers Everything

Rebuttal:
Va covers the burial and plots just not the 
service. Typically, that costs 2-3k and your 

family will have to pay that out of pocket. Were 
you looking to leave some additional money 

behind to your family or walk me through why 
you filled out the form?



Tele Sales Objections
Hesitation:

Who do you work for?

Rebuttal:
I’m licensed with the state, contracted with over 
30+ companies to best fit your needs. Did you 
have any idea of what you were looking for? 

Hesitation:
It’s Too Expensive

Rebuttal:
Do I have permission to be honest with you? 

You're not as young as you once were and you’re 
not in the best health. This is the cheapest option 

out of 30+ companies I was able to find for you 
at this coverage amount. Now would you be 

willing to EASE the financial burden on your 
family or is it all or nothing? 

*Show lower plans* 



Tele Sales Objections
Hesitation:

I Already Have it

Rebuttal:
Perfect, that makes my job a lot easier. Let me get 
that updated for you, so we can stop the phone 
calls. 

How much coverage were we able to get you 
approved for? 

What company did they set you up with? 
Any major health issues? 

I’m not sure if I’d be able to help you. I’d have to 
know a bit more about your situation to see what 
other options are there. Would that be helpful? 

Okay go ahead and grab a pen and paper.



Tele Sales Objections
Hesitation:

I have coverage with Job

Rebuttal:
That’s great that you have something in place! I’m not familiar 
with many jobs that offer permanent work coverage. 
Usually, it’s like a company car. While you’re working there 
you get to keep it and use it, but once you retire or leave you 
don’t get to keep those benefits. Do you know the insurance 

company you have your work coverage through? 

No: Oh okay, well if you don’t know the company name, there’s 
probably other things about the coverage you don’t know as 
well is that correct?

Most people don't know. My job is just to show you the 
plans that don’t expire on you when you leave. Now I’m not 
sure if I’d be able to help you yet, I’d have to know a bit more 
about your situation, but would that be helpful to you if I 
showed you your options?

Go ahead and grab a pen and paper 



Tele Sales Objections
Hesitation:

You are the 1st person
 I have spoken with

Rebuttal:
That’s great! The good news is you’re speaking to the 
correct agency right off the bat. Here at Infinite Insurance 
Group, we are a full-service brokerage so we can compare 
all your options and get you the right plan based on your 
health history and stay within the price range that is most 

affordable for you. That way you don’t have to continue 
pursuing this for weeks or months. One less thing on the to-
do list, right?

 Most people choose to use the services of a licensed agent 
like me because the market and process can be very 
complicated with all these options. I may be the first person 
you spoke with, but I probably won’t be the last. When you 
apply online looking for insurance of any kind, agents are 
going to reach out to you. I’m willing to compare what I have 
found for you to what anyone else may find for you because 
at the end of the day all that matters is that you and your 

family are protected. 



Tele Sales Objections
Hesitation:

I need to speak to my spouse

Rebuttal:
I completely understand, I discuss everything with my 
(HUSBAND/WIFE) as well. There have been many times 
where my (HUSBAND/WIFE) and me aren’t together to 
make a decision. Over the years we’ve been able to 
come to a common agreement – if the decision will save 
us money and look out for the best interests of our 
family, then we both have the green light to make the 
decision. The good news here is that we’re able to do 
both for you and your family. 

Rebuttal:
Not a problem, this is part of my job, I go through these 
situations every day. Let’s go ahead and conference in your 
(HUSBAND/WIFE) so we can all talk through it together! 
Remember I’m just here to help you guys out, so what is their 
number, or did you want to conference them in yourself? 

Hesitation:
Spouse Rebuttal #2 (If #1 

Doesn’t work



Tele Sales Objections
Hesitation:

I’m not giving you my social

Rebuttal:
I completely understand your hesitance. Especially 

with everything going on today. That’s why they have 
us provide you with our license number in the 

beginning because that’s kind of like my social for 
insurance and if anything happens with your 

information, I will lose my job and I like what I do so I 
don’t want to lose it, haha. Go ahead and validate 

that on the (state) department of insurance website. 
Do you need assistance pulling that link up? 

Hesitation:
I’ll get back to you later

Rebuttal:
(client name) is this…important to you?
Yes: Most people want to talk to their spouse ASAP so they 
don’t keep kicking the can on this. Will 2-3 days work to talk 
to your spouse? 
If still no ask hard hitting ?s and use evidence from 
beginning of call
No: Oh… okay and why is that?



Tele Sales Objections
Hesitation:

I’m not giving you my banking

Rebuttal:
 I completely understand your hesitance, nothing is 

coming out of your account today, but the insurance 
company will obviously require you to validate you 

can pay for the policy if they go through the hassle 
of seeing if you even qualify for the coverage first. 
Most of them just use ACH for premium bank drafts, 

so who do you bank with? 


