
An Oakford Case Study:

About Cognatum Estates...

Cognatum is an independent, non-pro�t company limited by guarantee with over 30 years’ experience in
managing upmarket retirement developments in the UK. Based in Oxfordshire, it is one of the leading
companies in its sector with all private estates in primary locations, set in beautifully landscaped gardens. 

The Challenge...

Having over 60 private estates in 21 counties, Cognatum were
unable to maintain consistent communication due to the use of 
multiple email and �le storage systems. With an old email server
located at their HQ to service o�ce sta� and an IMAP email 
solution for remote sites, email communication became di�cult
to scale, manage and support. Securely accessing company 
documents from multiple sites also became a real challenge for 
Cognatum. As the organisation had continued to grow it 
became increasingly more important to implement document 
revision control, however the mixture of di�erent systems across 
the organisation had restricted the ability to achieve this. Instead 
copies of documents were made and emailed to colleagues 
leading to the duplication of �les. 

The Solution...

Cognatum contacted Oakford to help eliminate these problems. 
Oakford resolved all of these issues by rolling out Microsoft 
O�ce 365 to approx. 300 users over the 60 UK sites. By doing so,
Cognatum’s email is now in the cloud and no longer requires a 
physical server. Oakford continue to manage every aspect of the 
solution. The installation has also allowed Cognatum to share 
documents through SharePoint removing the need to create 
duplicates of documents. The added bene�t of O�ce 365 online 
means users can also collaborate on the same documents in 
realtime. 
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The Result...

The installation of Microsoft O�ce 365 has been a huge success
for Cognatum. The business is now able to function easier and
their communication has improved tremendously since switching 
to O�ce 365. The 60 UK sites are now working together closely 
with the installation of Skype for business, improving business 
e�ciency.

Interested?

Are you interested in seeing if Oakford Technology could resolve 
any problems that you are facing or design a perfect solution for 
your organisation? If so, please do not hesitate to get in touch 
using the contact details provided below to receive your free on 
site consultation.

01380 888088 // info@oakforduk.com

www.oakforduk.com

Why O�ce 365?

With Cognatum having 60 private estates across a variety of di�erent counties, it has made communication
within the business challenging. Cognatum chose Microsoft O�ce 365 to help with their communication 
issues as it o�ered a �exible solution, providing everything that the business required, such as Outlook Email, 
Video Conferencing through Skype for Business, Online Storage through OneDrive and an Intranet through 
SharePoint. 

Microsoft O�ce 365 allowed Cognatum to unify all business systems, bringing everything back to one 
central place making communications easier, creating better relationships all around in every site.


