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2-YEAR LIMITED WARRANTY
A ThinHaus is what you get when skilled, experienced craftpeople work hard to build something, care a lot about it, 
have the best tools and materials and take their time. Even so, sometimes, things need a little fixing before one might 
think they should. ThinHaus gets it and stands behind everything we do. It’s a little tricky because we build big 
things that can’t come back to us, but since it’s a house and contractors are all over the place, repairs are possible.

1. Limited Warranty
FLIPz LLC, an Arizona LLC dba ThinHaus hereby provides this limited warranty 
to documented owners only on ThinHaus products to be free from manufacturing 
defects in material and workmanship under normal use and service as deter-
mined in our sole discretion for a period of two (2) years from the initial 
date of possession to original owner and any subsequent owner when properly 
notified. In the event of a defect, this limited warranty covers the scope 
of inclusions, exclusions and methods of claim. These are the exclusive and 
sole remedies available under this limited warranty. Additionally, no one 
other than ThinHaus shall be empowered to make any changes to this Limited 
Warranty, either verbally or in any written form, and then only in written 
form approved by the Manager of FLIPz LLC.

Date of Possession is the first day that your ThinHaus wheels roll past 
the threshold of any ThinHaus build center. Ownership of the trailer, VIN 
number, certifications (if applicable) and title will be transferred to you 
at this time.

By accepting possession of your ThinHaus, you acknowledge receipt and un-
derstanding of this Limited Warranty and agree to assure any future owners 
of your ThinHaus are presented with this Limited Warranty as part of the 
transfer process.

2. Scope of Warranty
ThinHaus warrants that only products that are manufactured in their en-
tirety (from raw materials or sub-assemblies) by ThinHaus are covered. ANY 
COMPONENTS, INCLUDING, BUT NOT LIMITED TO REFRIGERATORS, ROOF MATERIALS, 
HVAC SYSTEMS, PLUMBING FIXTURES OR HARDWARE THAT ARE DELIEVERED AS PART OF 
A ThinHaus MODEL AND HAVE BEEN MADE SUBSTANTIALLY OR IN PART BY ANOTHER 
MANUFACTURE WILL BE COVERED ONLY BY THEIR RESPECTIVE WARRANTIES. 

This is the entire Limited Warranty and is included at no extra charge 
to the original owner of every ThinHaus model. There are no additional or 
optional provisions and no additional costs. Adding to or modifying your 
ThinHaus will NOT change, affect or invalidate any part of this Limited 
Warranty UNLESS SUCH MODIFICATION MATERIALLY ALTERS A PART OR STRUCTURE 
OF YOUR ThinHaus AND THEREBY CAUSES YOUR LIMITED WARRANTY ISSUE IN WHOLE 
OR IN PART.

3. Exclusions
This Limited Warranty does not cover any of the following:

• painted products or surface finishes
• road or delivery damage
• improper maintenance including freezing pipes or low pressure tires
• any modifications by the owner or additional equipment installation
• alteration of original equipment, installation or finish
• misuse, abuse, neglect or improper handling of materials
• claims re-directable to home owners insurance coverage
• movement by improper and/or undersized towing vehicle
• damage resulting from ground/installation failure or settling
• damage caused by failure to maintain a level structure
• permanent damage caused by underinflated tires and overweight towing
• damage caused by insects, pests, flora or fauna
• modifications required by zoning or local code requirements
• discoloration or aging & use related degradation
• loss of time & value or subsequent expense arising from any warranty issue
• uses for any purpose other than it’s original manufacturing intent
• any claim that results from illegal activities
• any claim that results from acts or nature or weather
• costs or expenses incurred or a result of required warranty work
• damage resulting from exposure to excessive heat or excessive cold
• any damage that occurs from or while your ThinHaus is moving
• costs incurred as a consequence of Limited Warranty situations
• damage that ThinHaus estimates will cost $50 or less to fix
• parts that are replaced under normal use during the first two (2) years

Any damage or failure caused by any reason other than material defect or 
workmanship is excluded and may include effects from temperature, location, 
air quality and/or bugs.

4. Limitations on Liability
a) There are no implied, express, written or oral warranties beyond this 
limited warranty and include without limitation, implied warranties of 
merchantability or fitness for a particular purpose, whether or not aris-
ing from any trade usage or course of dealing, with respect to ThinHaus 
products.

b) ThinHaus is not liable for loss of profits, indirect, special or con-
sequential damages arising out of any product covered by this limited 
warranty or incidental damages including without limitation loss of use, 
loss of time, inconvenience or incidental expenses whether ThinHaus has 
been notified or not.

c) In no case, shall the total of all ThinHaus warranty claims exceed 1.5% 
of the product’s base purchase price, excluding delivery, fees and taxes.

Some states do not allow exclusions of limitation of incidental damages, 
so the above limitations or exclusions may not apply to you. Also, some 
states do not allow limitation on how long an implied warranty lasts, so 
the above limitations my not apply to you.

The word “ThinHaus’ shall include FLIPz LLC, their agents, licensees, 
dealers, representatives, distributors and individuals who may have re-
ceived compensation in any form from the sale of your ThinHaus.

5. Owner Obligations
Every ThinHaus warranty claim request will have a WCR number. This num-
ber will look like WCRX-XXX-XXXXXX and can be requested my mail, webpage, 
text, email or phone call. It is your responsibility to apply and receive 
the WCR number within 30 days of the problem in question. Any application 
(and WCR issuance) after this time will be denied. No warranty investiga-
tion, work, resolution or assistance will be provided without a valid WCR. 
WCRs will be issued without cost or obligation.

6. Performance Guarantees, Licenses & Insurance
ThinHaus cannot and does not provide any assurance, guarantees or warran-
ties that your ThinHaus will perform in any particular manner or that your 
expectations for tiny home living, in whole or in part will be met. Your 
ThinHaus was built to meet or exceed industry standards. What you do with 
it after that is up to you.

Your ThinHaus is yours from the date of possession (see Section #1) and 
will include the initial trip to it’s first homesite. ThinHaus suggests in 
the strongest way possible to make sure that you have proper insurance for 
the trip and the eventual living site that includes (but may not limited 
to) the structure, contents and general liability.

At this time, your ThinHaus is simply considered a flatbed trailer with a 
wide load and will need a license as such when it is on any public high-
way or byway. No assurance, guarantee or warranty as to road-worthiness, 
weight or licensing will be given. It is your responsibility to make sure 
your ThinHaus meets any and all applicable laws including towing, weight, 
dimensions and/or zoning.

7. How the ThinHaus Limit Warranty Works
Due to the nature of the ThinHaus product, warranty service and repair is 
unusual, but not necessarily delayed, costly or impractical. ThinHaus has 
created a warranty service program that works very well. Here’s how it works:
(1) If you have a situation that you believe requires the application of 
the ThinHaus Limited warranty, go on-line, text, email or call and get a 
WCR number within 30 days of the event that caused this request. No Limited 
Warranty work will be provided without this number and you will be asked 
to supply it often during the process. The issuance of a WCR number DOES 
NOT mean that your claim has been accepted and/or that ThinHaus agrees 
to provide assistance or reimbursement. It simply means that the case is 
now open and determination/solutions will be provided in a timely manner.
(2) Once you have your WCR number, our team will work with you to document 
and understand your request. Pictures and explanations may be required. 
You may need to work with ThinHaus to collect bids for the work required 
to put your ThinHaus back to the way it was when you got it.
(3) Each new ThinHaus comes with a maximum of three Limited Warranty cases. 
One has a max value of $500USD and two have max values at $250USD each. 
You may use these in any order and any unused cases will expire at the end 
of the Limited Warranty period (two years from the first time your ThinHaus 
crosses from our build center’s threshold onto the street).
(4) Once you use one of your cases, any remaining balance is forfeit. For 
example, if you use a $250 case for a $195 repair, then you will have one 
$500 and one $250 case left and $55 of the case you used if now forfeit. 
(5) Once ThinHaus approves the request for a Limited Warranty repair, we 
will offer you three options: You make the repair, you hire a licensed 
contractor to make the repair or we hire a licensed contractor to make the 
repair. This choice will be made and approved before any work commences or 
the WCR request will be denied.
(6) If you are capable and want to make the Limited Warranty repair, Thin-
Haus will pay you $25/hr for your time and the retail cost of the parts. 
A budget sheet will be approved before you start and a final billing will 
be presented before your payment is provided.
(7) If you chose a contractor, ThinHaus will work with them to resolve 
the issue and payment up to the limits in Part #3 will be sent to them 
directly. You may be responsible for addition payments. 
(8) If ThinHaus is asked to hire and provide a licensed contractor to pro-
vide the on-site work, this will be provide up to the limits of your Part 
#3 choice. You may be responsible for additional payments.Here are several 
examples of the ThinHaus Limited Warranty claim process.

Example One … Failed Sink Faucet
Let’s say that the handle of the sink faucet fails off through no fault of 
yours. It just happens. You go on-line to www.thinhaus.com and fill out the 
WCR request form. You receive WCR1-035-101020 and are asked to send along 
a couple of pics and a description of the problem.
Our tech folks determine that this is a Delta faucet and is covered by 
their warranty. We’ll give you the Delta contact information to follow up 
with them and close out the WCR request. Since it’s covered by the manufac-
turer’s warranty, the ThinHaus Limited Warranty does not apply. This would 
be the same for problems with any of the appliances or even the trailer. 
They are covered by the warranties from the folks who made them.

Example Two … Failed Master Loft Banister
The Master Loft has a box-steel railing, welded and bolted into place. It 
is built to last just about forever, but let’s say that one of the welds 
comes loose. You call and are told that this request will be WCR2-071-
110121. As before, you send over some cell phone pics and it seems that 
a minor touch up weld and a bit of black paint will solve this problem. 
This is clearly a ThinHaus manufacturing issue and it needs the expertise 
of a welder. It just so happens that you are a welder by trade and can do 
this job in no time.

The three options #5, #6 and #7 above are examined and you decide that you 
can and want to do this. With the help of our build team, it’s determined 
that three hours of time and $50 in paint and parts are needed. Once you 
complete the work, send over some pics of your beautiful work and sign off of 
this request, ThinHaus will send over $125. This will use one of your $250 
cases and leave you with one $250 and one $500 if you need them down the road.

If a professional were needed, then ThinHaus would work with them to get 
this complete and pay them directly.
Two things to consider here: (1) if this were to cost more than $250, you 
might want to use your one time $500 warranty case reimbursement or you 
could still use one of your $250’s, pay the difference and keep your $500 
for later. (2) if this cost $750, you can combine your case reimburse-
ments, using a $500 and a $250, leaving you one $250 to use if you needed 
it later. The ThinHaus Limited Warranty system gives you $1,000 total to 
use as you see fit, but there is no refund of any unused Limited Warranty 
account balance.

Example Three … Tree Branch Falls and Damages the Side
Even though it is clear that this will be a homeowner’s insurance claim, 
you thoughtfully requested WCR1-047-090123. You sent along some pics and 
even had the insurance adjuster report for our team to examine.

Our build team sent over plans and specs on how the repair should be com-
pleted and closed this case out as a non-warranty response. Turns out that 
some of the Shou Sugi Ban cedar needed to be replaced. These pieces and 
other parts unique to the ThinHaus catalog were required and purchased to 
make the repair. You paid the deductible, had licensed contractors work 
with your insurance carrier and fixed your ThinHaus just like you would for 
a stick built home. The insurance company paid the contractors and you felt 
relieved that you had homeowner’s insurance.

8. Modifications
ThinHaus reserves the right to make changes in design and/or materials of 
it’s products without being obligated to incorporate such changes in any 
products of prior manufacture and to make changes at any time and in any 
design, materials and parts, without obligation or liability to owner’s of 
similar or the same model of prior manufacture.

9. Severability

Nothing contained herein shall be construed as to require the commission 
of any act contrary to law and wherever there is a conflict between any 
provision of this Limited Warranty and any statue, law, ordinance or regu-
lation contrary thereto, the latter shall prevail; provided, however that 
the provision of this Limited Warranty which is affected shall be curtailed 
and limited only to the extent necessary to bring it within the require-
ments of the law. No other provision of this Limited Warranty shall be 
affected, reduced or nullified in such an event.

10. Dispute Resolution
Any dispute relating to this warranty, your purchase of a new ThinHaus 
or the breach thereof shall be submitted to binding arbitration. The Ar-
bitration shall be conducted in the Phoenix AZ Metro area in accordance 
with the rules of the American Arbitration Association. All costs of such 
arbitration shall be paid by YOU. The award shall be final and binding on 
the parties and judgment upon any award may be entered in any court of 
competent jurisdiction. The parties further agree that the arbiter shall 
have no authority to award consequential or punitive damages of any type 
regardless of whether such damages may be available under any law or right 
and the parties hereby affirmatively waive their rights, if any, to recover 
or claim such damages whether such damages may be available under the law 
and the parties hereby waive their rights, if any to recover or claim 
such damages. In all cases, the laws of the state of Arizona shall apply 
to this agreement

 


