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LiteHaus International acknowledges the Traditional Owners of the lands on which we
are headquartered (the Bindal and Wulgurukaba peoples) and extends this
acknowledgement to Elders, past, present, and emerging, of all traditional country upon
which we operate globally.

DIGITAL EQUITY

LiteHaus International is a Townsville based NGO that bridges the digital divide across
Asia-Pacific. We repurpose end-of-life computers and distribute them to students in
Papua New Guinea, Philippines, Fiji, Samoa, and regional Australia, fostering digital
education and bringing opportunities.

CHARITY
AUSTRALIA'S
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PATRON’S WORD
HIS EXCELLENCY 
JOHN KALI 
ON THE IMPACT OF
LITEHAUS INTERNATIONAL
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PATRON’S WELCOME
Every second, hundreds of digital devices are thrown away around the world, while billions go
without the tools they need to realise their dreams in the digital age today. I learnt this in 2019,
when a young Australian, Jack Growden, came to visit me in Canberra to share LiteHaus
International’s vision to create a digitally literate global society where access to technology is
equitable and prosperous for all.

In educational pursuits in the digital age, access to digital technologies constitutes a
fundamental human right, however this is unfortunately far from reality throughout
marginalised communities across the world. For developing nations such as Papua New
Guinea, having its future leaders stranded on the wrong side of a widening digital divide
constrains its vision for a prosperous and equitable future. Since 2017, LiteHaus International
has intervened, advocating that a quality education can only be a digital education in today’s
world.

Over  250,00 people have been empowered with digital learning tools and opportunities so far.
In my country, LiteHaus International has completed 320 digital classrooms, widening
possibilities for education in Papua New Guinea. This has been achieved by transforming
hundreds of tonnes of ‘e-waste’ into opportunities.

For children in remote villages in Papua New Guinea, many of whom walk three hours to
school each morning to keep their educational dreams alive, this is immensely encouraging
and rewarding. Now, LiteHaus International is looking to the dreams of some 2 billion people
across Asia-Pacific experiencing digital inequality.

I commend LiteHaus International for its efforts to enrich the lives of a million people in need
across Asia-Pacific. From the Philippines, to Timor-Leste, to Samoa to the Outback of Australia,
across more geographies and more demographies, a fairer, more equitable digital world
awaits. From one dream to a million dreams…

His Excellency John Ma'o Kali CMG OBE

PNG High Commissioner to Australia

Patron, LiteHaus International
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CEO’S MESSAGE
We live in an age of staggering technological advancement where the digital revolution
collides with that of artificial intelligence. In the first quarter of the twenty-first century, our
work has been transformed by the Internet, social media, and the ubiquity of the smartphone.
The devices we hold in our hands today hold boundless capability, knowledge and potential,
unrivalled in human history.
 
But not everyone gets to hold them. Digital innovation has not been matched by digital
inclusion. Globally, over 3 billion people experience some form of digital inequality daily. I first
used a computer in 2003 and ever since, digital has been indispensable to my lived experience.
Fast forward twenty years, and 88% of Papua New Guinean students have never had that
chance. Tens of millions of students in the Philippines lost years of education during the
pandemic with digital delivery modes inaccessible to them.
 
One million Australian students do not own a laptop. Yet, as a nation, we throw away about
half a million computers each year. E-waste is the fastest growing waste stream in the world,
and most of it is still perfectly reusable. This needs to change, and LiteHaus International has
the answer. Since 2017, we have repurposed over 10,000 computers through our digital equity
initiatives which have provided 200,000 marginalised students with digital learning
opportunities.

In 2023, we took giant strides forward, deepening our program footprint in Papua New Guinea,
Philippines and Australia, and expanding our efforts in Solomon Islands and Samoa. We
provided nearly 6,000 students across Australia with their own personal laptop, securing a
major partnership with the Queensland Government to tackle device poverty across the state.
We attained membership with the Australian Council for International Development (ACFID),
demonstrating our commitment to best practice and good governance. We were also
recognised for our efforts to bridge the digital divide globally by the International
Telecommunications Union’s SDG Digital Gamechanger Awards in New York during the
United Nations’ General Assembly Week.
 
The digital gap is widening, but our organisation is rising to meet the challenge, emerging as
Australia’s digital equity charity. I sincerely thank our supporters for enabling us to continue
conquering digital inequality.

Jack Growden

Founder & CEO
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10,233 computers kept
out of landfill and

repurposed

441 tonnes of CO2
prevented from

release

214 tonnes of 
e-waste repurposed

203,732
PEOPLE IMPACTED

320 computer labs
completed

1,074,465+ hours of
digital usage 

made possible

$5 million total
support raised
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OUR
PROGRAMS
OVERVIEW
In an era where digital technologies play an
integral role in shaping societies, the issue of
digital inclusion has risen to the forefront of
global discourse. The digital divide,
encompassing disparities in access,
affordability, and digital literacy, has the
potential to deepen existing inequalities.

Developing countries across the Asia-Pacific
region present a diverse and complex
landscape, where cultural and geographical 

factors significantly impact access to
adoption of digital technologies. These
nations face unique challenges in achieving
digital inclusion. Meanwhile, despite
Australia's advanced technological
infrastructure, urban-rural disparities,
economic divides, and digital literacy gaps
pose obstacles to achieving universal digital
inclusion.

Digital inclusion is not just about access to
technology; it is about empowering
individuals and communities to thrive in an
increasingly digital society. By understanding
the nuances of digital inclusion efforts in
diverse contexts, we can work towards a
future where digitalisation is truly inclusive,
leaving no one behind.

2023 marked the beginning of our five-year
journey towards the goal of "A Million
Dreams". We are proud to share that in 2023,
LiteHaus International built 169 computer
labs across five countries and distributed
nearly 3,150 devices to Australian students,
benefiting over 100,000 people. 
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KEY ACHIEVEMENTS IN 2023:
Infrastructure: Completed 169 computer labs across Asia-
Pacific.

Inclusion: Distributed 2,978 laptops across Australia.

Communities: Distributed 170 devices into community hubs
and vulnerable groups across Australia.

Sustainability: 5,749 devices repurposed and 100 tonnes of 
e-waste diverted from landfills.

Positively impacted the lives of 101,862 people.

CUMULATIVE IMPACT SINCE 2017:
Completed 320 school computer labs across the Asia-Pacific
region.

Provided digital learning opportunities to over 203,991
students.

Diverted 214 tonnes of e-waste from landfills.

Repurposed 10,387 devices.

Positively impacted the lives of 374 communities.
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A quality education can only be digital in
today's world. Our Digital Infrastructure
Program aims to equip schools in developing
countries across the Asia-Pacific region with
the necessary tools for digital learning,
bridging the digital divide and improving
educational equity. The program started in
2017 in Papua New Guinea and has since
expanded to the Philippines, Samoa,
Solomon Islands, and Fiji, with plans to
expand to more countries in 2024.

Built 169 computer labs in five countries.

Deployed 2,598 devices, impacting the
lives of 95,837 people.

Expanded into Solomon Islands, Samoa,
and Fiji, deploying a total of 375 devices
into these new markets.

Continued our work in Papua New
Guinea, with a total of 94 new digital
classrooms.

Expanded our work across in the
Philippines, completing a further  40
computer labs.

KEY ACHIEVEMENTS IN 2023:

MISSION:

Received international recognition for the
program at the SDG Digital
Gamechanger Awards at the United
Nations Headquarters in New York.

Launched LAB-IN-A-BOX, a portable
computer lab designed to overcome
issues of electricity and connectivity in
some of the remotest schools in Papua
New Guinea.

Conducted a comprehensive School
Needs Assessment Report for the Kutubu
district, Southern Highlands Province, in
partnership with Santos Foundation.

DIGITAL
INFRASTRUCTURE

PROGRAM
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A million Australian students do not own a
personal laptop to learn with in the digital
age today. Our Digital Inclusion Program
tackles the digital divide by providing  
students across rural, regional, and remote
Australia with a device for free. Beyond
school students, we also build digital
capability amongst regional communities
more broadly through communal digital
hubs and enabling digital literacy training.
The program started in 2020, when schools
shut down during the pandemic, and since
then, LiteHaus International has deployed
5,272 devices across 50 communities
through this program.

Provided over 5,883 students across
Australia with digital access, reaching  50
communities nationwide.

Partnered with the Queensland
Government to distribute 5,000 devices,
into rural, regional and remote areas in
Australia.

KEY ACHIEVEMENTS IN 2023:

MISSION:

Collaborated with organisations such as
SSI, Centacare, and the Townsville
Multicultural Centre to support migrants.
In 2023, 857 of our beneficiaries were
students with a migrant background.

Continued our partnership with QATSIF,
and in 2023 alone, distributed personal
laptops to over 1,600 First Nations
students experiencing digital exclusion in
Queensland, in communities as far as
Cape York.

DIGITAL
INCLUSION
PROGRAM
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AUSTRALIA
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3,148 laptops
distributed

330,540+ hours of
digital usage 

made possible

59 communities
reached

5,882 students
impacted

IN AUSTRALIA
OUR 2023 IMPACT

4,500 OF THESE STUDENTS WERE FROM FIRST NATIONS
OR REFUGEE/MIGRANT BACKGROUND
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ÿțȡɾ ǱȡȓȡʌǍȺ ǱȡʬȡǱǸ Ƀȡɶɶɐɶɾ ǩɶɐǍǱǸɶ
ɾɐǪȡɐǸǪɐɅɐɃȡǪ ȡɅǸɵʔǍȺȡʌȡǸɾ ȡɅ !ʔɾʌɶǍȺȡǍṣ fȡɶɾʌ
¸ǍʌȡɐɅɾ ǪɐɃɃʔɅȡʌȡǸɾṞ ɶǸȓȡɐɅǍȺ ɳɐɳʔȺǍʌȡɐɅɾṞ
ǍɅǱ ɾʌʔǱǸɅʌɾ ȒɶɐɃ ɃȡȓɶǍɅʌ ǩǍǪȶȓɶɐʔɅǱɾ ǍɶǸ
ǱȡɾɳɶɐɳɐɶʌȡɐɅǍʌǸȺʳ ǍȒȒǸǪʌǸǱ ǩʳ ǱȡȓȡʌǍȺ ɳɐʬǸɶʌʳṞ
ȺȡɃȡʌȡɅȓ ʌțǸȡɶ ǍǪǪǸɾɾ ʌɐ ǪɶʔǪȡǍȺ ǱȡȓȡʌǍȺ
ɶǸɾɐʔɶǪǸɾṣ !ɾ ǸɾɾǸɅʌȡǍȺ ɾǸɶʬȡǪǸɾṞ ȲɐǩɾṞ
ǸǱʔǪǍʌȡɐɅṞ ǍɅǱ ɾɐǪȡǍȺ ǪɐɅɅǸǪʌȡɐɅɾ
ȡɅǪɶǸǍɾȡɅȓȺʳ ɃɐʬǸ ɐɅȺȡɅǸṞ ǍǱǱɶǸɾɾȡɅȓ ʌțȡɾ
ǱȡɾɳǍɶȡʌʳ ǩǸǪɐɃǸɾ ǪɶȡʌȡǪǍȺṣ

uɅ ᶰᶮᶰᶱṞ !ʔɾʌɶǍȺȡǍ țǍɾ ǩǸǸɅ ɃǍɶȶǸǱ ǩʳ Ǎ Ǫɐɾʌẁ
ɐȒẁȺȡʬȡɅȓ ǪɶȡɾȡɾṞ ǸʲǍǪǸɶǩǍʌȡɅȓ ʌțǸɾǸ ǪțǍȺȺǸɅȓǸɾṣ
ğȡʌț Ǎ ɃȡȺȺȡɐɅ !ʔɾʌɶǍȺȡǍɅ ɾʌʔǱǸɅʌɾ ɶǸʌʔɶɅȡɅȓ
ʌɐ ɾǪțɐɐȺ ʭȡʌțɐʔʌ ʌțǸȡɶ ɐʭɅ ȺǍɳʌɐɳṞ ɳǍɶǸɅʌɾ
ǍɶǸ ʔɅǱǸɶ ȡɃɃǸɅɾǸ ǪɐɾʌẁɐȒẁȺȡʬȡɅȓ ɳɶǸɾɾʔɶǸɾṞ

Ãʔɶ EȡȓȡʌǍȺ uɅǪȺʔɾȡɐɅ æɶɐȓɶǍɃ ǍǱǱɶǸɾɾǸɾ
ǱǸʬȡǪǸ ɳɐʬǸɶʌʳ ǍǪɶɐɾɾ ɶʔɶǍȺṞ ɶǸȓȡɐɅǍȺṞ ǍɅǱ
ɶǸɃɐʌǸ !ʔɾʌɶǍȺȡǍṞ ɳɶɐʬȡǱȡɅȓ ȺǍɳʌɐɳɾ ʌɐ
ɾʌʔǱǸɅʌɾ ȡɅ ʌțɐɾǸ ǍɶǸǍɾ ǍɅǱ ǸɵʔȡɳɳȡɅȓ ʌțǸɃ
ʭȡʌț ǸɾɾǸɅʌȡǍȺ ǸẁɾǍȒǸʌʳ ǍɅǱ ǱȡȓȡʌǍȺ ɾȶȡȺȺɾṣ uɅ
ᶰᶮᶰᶱ ǍȺɐɅǸṞ ʭǸ țǍʬǸ ǱȡɾʌɶȡǩʔʌǸǱ ᶱṞᶯᶲᶶ ɵʔǍȺȡʌʳ
ȺǍɳʌɐɳɾṞ ɳɐɾȡʌȡʬǸȺʳ ȡɃɳǍǪʌȡɅȓ ʌțǸ ȺȡʬǸɾ ɐȒ ᶳṞᶶᶶᶰ
ɾʌʔǱǸɅʌɾṣ Ãʔɶ ȒɐǪʔɾ ȡɾ ɐɅ fȡɶɾʌ !ʔɾʌɶǍȺȡǍɅɾṞ
¸Ǹʭ !ʔɾʌɶǍȺȡǍɅɾ ǍɅǱ éǸȓȡɐɅǍȺ !ʔɾʌɶǍȺȡǍɅɾṣ
ÿțȡɾ ȡɅȡʌȡǍʌȡʬǸ Ʌɐʌ ɐɅȺʳ țǸȺɳɾ ɶǸǱʔǪǸ ǸẁʭǍɾʌǸ
ǩʔʌ ǍȺɾɐ ǸɅɾʔɶǸɾ ʌțǍʌ ǱǸʬȡǪǸɾ ɶǸǍǪț ɾʌʔǱǸɅʌɾ
ʭțɐ ɅǸǸǱ ʌțǸɃ ʌɐ ɳǍɶʌȡǪȡɳǍʌǸ ȡɅ ʌțǸ ǱȡȓȡʌǍȺ
ʭɐɶȺǱṣ

EǸɾɳȡʌǸ ǩǸȡɅȓ Ǎ țȡȓțȺʳ ǱǸʬǸȺɐɳǸǱ ɅǍʌȡɐɅṞ
!ʔɾʌɶǍȺȡǍ ȒǍǪǸɾ ɾȡȓɅȡȒȡǪǍɅʌ ǪțǍȺȺǸɅȓǸɾ ȡɅ
ǩɶȡǱȓȡɅȓ ʌțǸ ǱȡȓȡʌǍȺ ǱȡʬȡǱǸṞ ɳǍɶʌȡǪʔȺǍɶȺʳ ȡɅ ʌțǸ
ǸǱʔǪǍʌȡɐɅ ɾǸǪʌɐɶṣ ğțȡȺǸ ǪɐɅɅǸǪʌȡʬȡʌʳ ȡɾ
ʭȡǱǸɾɳɶǸǍǱ ȡɅ Ƀɐɾʌ ǍɶǸǍɾṞ Ǎ ɃȡȺȺȡɐɅ
!ʔɾʌɶǍȺȡǍɅ ɾʌʔǱǸɅʌɾ ɾʌȡȺȺ ȺǍǪȶ ɳǸɶɾɐɅǍȺ ǍǪǪǸɾɾ
ʌɐ ǱȡȓȡʌǍȺ ǱǸʬȡǪǸɾṣ ¶ǍɅʳ ɾǪțɐɐȺɾ ɶǸɳɐɶʌ ǱǸʬȡǪǸ
ɐʭɅǸɶɾțȡɳ ɶǍʌǸɾ ɐȒ ȺǸɾɾ ʌțǍɅ ᶯᶳụṣ 

¶ǍɅʳ ɾǪțɐɐȺɾ ɶǸɳɐɶʌ
ǱǸʬȡǪǸ ɐʭɅǸɶɾțȡɳ
ɶǍʌǸɾ ɐȒ ȺǸɾɾ ʌțǍɅ ᶯᶳụṣ

uɅ ᶰᶮᶰᶱṞ !ʔɾʌɶǍȺȡǍ țǍɾ
ǩǸǸɅ ɃǍɶȶǸǱ ǩʳ Ǎ Ǫɐɾʌẁ
ɐȒẁȺȡʬȡɅȓ ǪɶȡɾȡɾṞ
ǸʲǍǪǸɶǩǍʌȡɅȓ ʌțǸɾǸ
ǪțǍȺȺǸɅȓǸɾṣ

ɾʌɶʔȓȓȺȡɅȓ ʌɐ ɳʔɶǪțǍɾǸ ǱǸʬȡǪǸɾ Ȓɐɶ ʌțǸȡɶ
ǪțȡȺǱɶǸɅṣ ñɐɃǸ țǍʬǸ ȡɅǪʔɶɶǸǱ ȺȡɅȓǸɶȡɅȓ ǱǸǩʌɾ
ȡɅ ǍʌʌǸɃɳʌɾ ʌɐ ǍǪțȡǸʬǸ ǱȡȓȡʌǍȺ ȡɅǪȺʔɾȡɐɅ Ȓɐɶ
ʌțǸȡɶ ȶȡǱɾṣ

¶ǸǍɅʭțȡȺǸṞ !ʔɾʌɶǍȺȡǍ ǱȡɾǪǍɶǱɾ țǍȺȒ Ǎ ɃȡȺȺȡɐɅ
ǱǸʬȡǪǸɾ ȡɅʌɐ ȺǍɅǱȒȡȺȺɾ ǍɅɅʔǍȺȺʳṞ ǪɐɅʌɶȡǩʔʌȡɅȓ ʌɐ
ǸɅʬȡɶɐɅɃǸɅʌǍȺ ǱǸȓɶǍǱǍʌȡɐɅṣ ÿțȡɾ ǪʳǪȺǸ ɐȒ
ʭǍɾʌǸ Ʌɐʌ ɐɅȺʳ țǍɶɃɾ ɐʔɶ ǸɅʬȡɶɐɅɃǸɅʌ ǩʔʌ
ǍȺɾɐ ɶǸɳɶǸɾǸɅʌɾ Ǎ ɃȡɾɾǸǱ ɐɳɳɐɶʌʔɅȡʌʳ ʌɐ
ɶǸǪʳǪȺǸ ǍɅǱ ɶǸɳʔɶɳɐɾǸ ȒʔɅǪʌȡɐɅǍȺ ǱǸʬȡǪǸɾ Ȓɐɶ
ʌțɐɾǸ ȓɐȡɅȓ ʭȡʌțɐʔʌṣ
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