
Accessing
Government Services​



Your central hub for all things you need to
access​
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MyGov
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Centrelink​
Medicare​
Australian Taxation Office​
Child Support​
Department of Health​
Unique Student Identifier (USI)​
Workforce Australia​
Many more!
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Creating a MyGov Account​
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It is best to have your identification ready as
well:
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Follow the steps

Passport
License
Medicare
Other forms of identification mentioned
during account creation

Further help at 

https://my.gov.au/en/about/help/mygov-website/create-mygov-account



The first thing you can
do is download the
app for you phone if
you wish!
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Once you
have MyGov



Using MyGov​
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The Homescreen
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The Homescreen
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Services that can be linked
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Linking Services Example - Medicare
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Check Details are correct
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Choose your
options
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Already have
medicare
account

If you need
to create a
medicare
account
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If you have your
Medicare card
choose option 1

If you need to
call medicare for
linking code
choose option 2
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Follow the steps
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Continue to
fill out the
details and
click: Next
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Success!
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If it does not work for
you, you may need to
call Medicare for
assistance
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You can now access medicare!
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We will go over a few things you can do in the
3 following services online:
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Tips and Tricks

Medicare
Australian Taxation Office
Centrelink
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You can:

Make a claim

Look at your vaccinations

Check your payments

Update your details

Register to Mymedicare

Become an organ donor

Look at your history

And use other services
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Make a claim
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View/change details
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Look at your medical

history and statements
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Other Services

you can use
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Tutorials available!
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Australian
Taxation Office

Check your Hex (HELP) Debt
Check your superannuation
Claim your tax return (if you do it
yourself)
Check your previous tax returns
Income statements from your job
Paying online
And much more
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Areas of Tax
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Help with
lodging your tax
https://www.ato.gov.au/individuals-
and-families/your-tax-return/how-
to-lodge-your-tax-return 
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Areas of Super
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Employment



Checkingyour Profile
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Centrelink
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Any Questions? 
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