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3 the phrase "Poor Leader" should be 
removed. It is not a story, just a heading. 

Changed “Poor Leader” to “Poor Leaders” to be 
consistent with secƟon beginning on page 43. TOC 
can indicate discrete secƟons also. Not just chapters. 
Chane would require major file structure change at 
this Ɵme. 

14 See It Done 

15 See It Done 

19 See It Done 

22 See It Done 

23 See It Done 

33 An effective leader sees their team as 
individuals, each with their own unique 
strengths and weaknesses. They think 
thoughts like, what help/tools does Jose need to 
improve? Or what does the older worker, Bob, 
need to overcome his bluntness?  Or how to help 
Betty, who is quiet, but a natural born leader? 

What with small “w” does belong. Consistent with 
other 3 quesƟons here. Changed to small “w” and 
italicized all 3 quesƟons for clarity. 

38 See It Done 

39 See It Done 

51 See It Done 

53 See It Done 
Removed italics from all statements 

57 See It Done 

59 See It Done 

63 See It Done 

72 See It Done 
Good catch. Table cells required to be pulled down. 
Fortunately, sufficient page space was available 
without major file structure change. 

73 See It Done 

77 See It Done 

91 See It Done 



95 See It Done 

115 See It Done 

127 See It Done 

133 See It Done 

140 See It Done 

145 See It Done 

151 See It Done 

152 See It Done 

153 See It Done 

155 See It Done 

161 See It Done 
Restored to Denying Reality: “Problems? What Problems?” 

as in the TOC 
163 See It Done 

168 See It Done 
Changed to reflect the original submission with six 

bullet. The last paragraph starƟng with “There.” 
172 See It Done 

175 See It Done 

177 See It Done 

178 See It Done 

180 See It Done 

184 See It Done 

187  Done  
Changed to TOC Eight “Reasons Results Don’t 
Sustain” as requested. 

Even though the submittal manuscript states, 
“Eight Reasons Why Results Don’t Sustain.” It 
really does not matter. 

188 See It Done 

192 See It Done 



204 See It Done 

205 See It Done 

207 See It Done 

208 See It Done 

212 See It Done 

213 See It Done 

215 See It Done 

216 See It Done 

219 See It Done 

221 See It Done 

222 See It Done 

227 See It Done 

232 See It Done 

234 See It Done 

235 See It Done 

236 See It Done 

237 See It Done 

238 See It Done 

241 See It Done 

243 See It Done 

244 See It Done 

245 See It Done 

246 See It Done 

247 See It Done 

254 See It Done 

259 See It Done 



263 See It Done 

264 See It Done 

266 See It Done 

267 See It Done 

 

 

 


