


Technology Related Applicant Services

14. Indicate the principal industries in which your clients specialize:

[ Aeronautics [C] communications [ Consumer / Retail Sales [] Engineering / Scientific
[J] Governmental (military) [] Governmental (non-military) [] Internet / Technology [[] Medical / Healthcare
[] 911 Dispatch / Emergency Call Center  [] Other:

15. For the revenue listed in Question 11., please indicate the approximate percentage of your total operations involving:
%  Consulting / Design (Systems/Processes)
%  Custom Software Development
%  Package Software Development
%  Outsourcing
%  Support Services
% Internet Access Provider
% Internet Website Designer
%  Web Hosting
%  On-Line Sale of Goods / E-Commerce
%  On-Line Content Provider
%  Hardware / Firmware Development
%  Wireless Network / Cloud Computing Services
%  Application Service Provider
%  Other:
(Total 100%)

16. Indicate the primary applications of your operations:
Communications
Accounting/Financial:

-Funds Transfer

-Data Management
Manufacturing:

-Real-time Systems Monitoring,

CAD/CAM/CAE

-Data Management
Publishing/Imaging
Office Automation/Administration:

-Network Management
Security/Disaster Recovery

Other(Describe):
17. a. s all system design work documented and tested? Oyes [INo
b. Is atest plan followed for all programs/programming changes? OYes [INo
c. Is documentation retained for the life of the system? [dYes [INo
18. Is the client required to provide a written sign-off on all products and services provided? COyes [INo
19. Do clients have the responsibility for determining the accuracy of products and services? [OYes [JNo
20. Do you sell goods over the internet? OYes [No
a. Do you maintain GL Coverage, including Products? [OYes [INo
Provide Limits of Liability $
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