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THRIVE
Client Agreement of Responsibilities

As a client at THRIVE COUNSELING CENTER, you have both rights and responsibilities that will assist us in providing
you quality care that can be delivered in a courteous and sensitive manner by our therapists / coaches / counselors
/ staff. Your responsibilities are as follows...

> Provide honest, complete information to the therapist and other staff members.
» Sessions must be paid in advance in order to official hold your appointment time. Notify Laura promptly if you
are delayed or cannot keep an appointment. Payments for session cannot be refunded nor credited for

cancellations or no-shows.

> Please do not show up to appointments more than 2 minutes before your allotted time at the Hemet location,
as there is no waiting room area.

> Establish an ongoing rapport with your therapist/life coach, and behave in a manner that supports the care
provided to others and the general function of the facility.

> Ask questions & seek clarification to help us understand your concerns & mutually agreed upon goals.

> Participate in the completion of all the homework assigned by the therapist/life coach in a reasonable length
of time, preferably prior to the follow-up session if possible.

> Notify our staff in writing of changes in address, phone number, payment info, or any other pertinent
information in a timely manner.

> Be present without the use of mind altering substances such as alcohol or non-prescribed drugs.

» There are to be no pets, children or other persons in therapy sessions unbeknownst to therapist.

Thank you!

By signing below you state that you understand and agree to the responsibilities as stated here.

Client print name:

Client Signature Date

Client print name:

Client Signature Date




