Monday - Closed

Tuesday, Wednesday, Thursday 9:00am — 6:00pm
Friday 9:00a.m. — 5:00p.m.

Saturday 9:00a.m. — 3:00p.m.

Sunday — Closed
Hours subject to change without notice

SALON POLICIES AND PROCEDURES

THE TAN N’ GLOW TEAM WORK HARD TO ENSURE OUR GUEST EXPERIENCE
IS COMFORTABLE AND ENJOYABLE

CANCELLATION POLICY

Tan N Glow Hair Salon has a strict cancellation policy that requires 24 hours’ notice for
cancellation or last-minute changes to your appointment. Should you decide at the last
minute to remove one or more services from your scheduled appointment, you will be
charged in full for these services.

Appointments cancelled without 24-hour notice are subject to a cancellation fee of 100% of
the scheduled service.

As a reminder, please call the Tan N Glow Salon as soon as you know you can’t make your
scheduled appointment. Thank you!

Phone calls, Text messages OR a direct cancellation via our online booking system are the
only way Tan N Glow Salon will accept an appointment cancellation.

We understand that emergencies happen and ask that you contact the salon directly or
contact the service provider directly for cancel your appointment. We reserve the right to
enforce this policy at any time.

Appointment reminders are sent via email and text (if you are opted in)

Tan N Glow Hair & Beauty Lounge 519-304-6969



MISSED APPOINTMENTS & LATE ARRIVALS

Guests who do not show up for their scheduled appointments without contacting the salon
via phone or text are considered absentee and are subject to a cancellation fee of 100% of
their scheduled appointment.

If a guest is more than 15 minutes late for their set appointment time, we will make every
effort to provide the service for which the remaining time allows. If this is not possible, this
may result in a cancellation fee of 100% of the scheduled service, as outlined in our
cancellation policy above. We understand that emergencies happen, but we reserve the
right to enforce this policy at any time.

As a courtesy, appointment reminders are sent via email and text (if you are opted in)

CORRECTION SERVICE POLICY

Tan N Glow salon strives to provide the highest quality of service. If a guest feels that they
need to come back for any reason, we require guests to contact management via email at
tannglowhair@gmail.com within a week of the performed service. A 15 min in-person
appointment is then made to come in and consult with the stylist who originally performed
your service. Please keep in mind, your hair health is our ultimate priority, going from darker
to lighter tones may require more than one service to achieve your desired goal.

It is our salon policy to revisit the original stylist who performed your service. If you would
like another stylist to make any corrections, you will have to pay for the service provided.

Tan N Glow salon does not offer refunds for services. All of our pricing is clearly stated in
the SERVICE section of this website.

RIGHT TO REFUSE SERVICE

Tan N Glow salon has the right to refuse service at any time. The comfort and safety of our
team and guests is our top priority. If a patron is demonstrating inappropriate or aggressive
behaviour, we have the right to stop performing service(s) at any time during the
appointment.

Tan N Glow has the right to refuse service requests if our stylists feel uncomfortable or feel
like the services to be performed will compromise the integrity of the hair. We will work with
you to make recommendations for services that might be safer for your hair overall.



RETURN POLICY

When hair products are purchased in-salon, you can exchange within 5 days of purchase if
the item has been unused.



Tan N Glow Mission Vision Values

Mission Statement: "At Tan n Glow Hair and Beauty Lounge, our mission is to empower
our clients to look and feel their best by providing exceptional tanning, hair, and beauty
services in a welcoming and inclusive environment. We strive to exceed customer
expectations through personalized consultations, professional expertise, and a commitment
to continuous improvement."

Vision Statement: Our vision at Tan n Glow Hair and Beauty Lounge is to be the premier
destination for individuals seeking top-quality tanning, hair, and beauty services. We aim to
create a haven where clients can relax, rejuvenate, and enhance their natural beauty, while
also fostering a culture of creativity, innovation, and collaboration among our team
members.

Core Values:

1. Excellence: We are dedicated to delivering excellence in everything we do, from the
quality of our services to the professionalism of our staff.

2. Customer-Centricity: We prioritize the needs and preferences of our clients,
striving to provide personalized experiences and exceed their expectations.

3. Integrity: We conduct our business with honesty, transparency, and integrity,
building trust and credibility with our clients, partners, and community.

4. Innovation: We embrace innovation and creativity, continuously seeking new ways
to enhance our services, processes, and offerings to better serve our clients.

5. Teamwork: We foster a supportive and collaborative environment where teamwork,
respect, and communication are valued, allowing our team members to thrive and
grow together.

6. Inclusivity: We celebrate diversity and inclusivity, welcoming clients of all
backgrounds, identities, and beauty preferences with warmth, empathy, and
acceptance.

7. Sustainability: We are environmentally conscious and strive to minimize our
ecological footprint by implementing sustainable practices and using eco-friendly
products whenever possible.

By embodying these values and principles, we aim to create lasting relationships with our
clients and become a trusted destination for all their tanning, hair, and beauty needs.



CONTACT US
Phone: (519) 304-6969

Email us at: Tannglowhair@gmail.com



mailto:Tannglowhair@gmail.com

EMPLOYMENT

Tan N Glow is currently hiring stylists to join our team. Please drop in and say hello with
your resume or email us at Tannglowhair@gmail.com
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