Duike Energy Progress, LLC A-2

SERVICE REGULATIONS

1. SERVICE AGREEMENT
(a) Deseription: The Service Agreement (heremafter sometimes termed "Agreement") shall

(k)

(&)

(d)

(el

consist of (1) Company's form of Application for Supply of Electricity, when signed by
Customer and accepted by Company, (2} the applicable Schedule and Riders and {3) these
Service Repulanons, amd all changes, revisions, alterations theremn, or substinutions therefor
law fully made; provided that when the requested supply of electricity (1) is for residential uses
or (2} is for other uses when the Customer’s contract demand (a) 15 mnitally less than 1,000 KW
or (b) does not require an increase in Company's facilities when the demand increases 1o 1,000
EW or more, and (3) when no extra charges for installation or other special contractual
provisions are myvolved, the Customer's application and the Company's acceptance thereof may
be verbal, and m such event the Company's applicable Schedule, Riders and these Service
Regulations shall be effecuve in the same manner as if Company’s form of Application for
Supply of Electricity had been signed by Customer and accepted by Company. Such a verbal
Service Agreement shall be conclusively presumed, when there is ne writlen application by a
Customer accepted in writing by the Company. if electnicity supplied by the Company is used
by Customer or i used on Customer's premises.

Application of Service Regulations and Schedules: All Service Agreements in effect an the
tme of the approval hereof or that may be entered mnto in the future, are made expressly

subject to these Service Repulations, and subject o all applicable Schedules and Riders, and
any changes therein, substitutions therefor, or additions thereto lowfolly made.

Selection of Optional Schedules: Where two or more rate schedules andior nders are
avmlable, Company will attempt 1o assist Customer o a reasonable extent in determining
which rate schedule and/or rider 1o select. It 15 the Customer's nght and responsibility o select
the available rate and/or rider. The Company will not assume responsibility for this choice
sinee the control of the electnic wsage 15 under Customer's ultimate control.

Conflicts: In case of conflict between any provision of a Schedule or Rider and of these
Service Regulations, the provision of the Schedule or the Rider shall prevail.

Trunsfer of Agreement: A Service Agreement between the Company and Customer may be
transferred and assigned by the Customer 1o any person, firm, or corporation purchasing or
leasing and itending o confinue the operation of the plant or busmess which 1% bemng served
under such Agreement, subject o the wnitten approval of the Company. The Company will
grant such approval upon being reasonably satisfied that the assignee will fulfill the terms of
the Agreement and if, at Company's option, o satisfactory guarantes for the payment of bills is
furnished by assignee.

Suspension of Billing Under Agreement a1 Customer's Request:  If Customer is temporanly
unable to lake the electricity contracted for due to physical destruction of or damage 1o his
premises, Company will, upon written request of Customer, and for a pericd reasonably
required to replace or repair such premises, suspend billing under the Agreement effective with
the beginming of the next ensming billing penod.  However, of Customer desines (o use
clectricity 1 & lesser amount than the minimum provided in the Agreement it will be supplied
und billed under Company’s Schedule and Raders apphicable to his use.

The Service Charge and any temporary service charges for elecine service to temporary
facilines will not be applied when Company’s construction costs of such construction do not
exceed a reasonable amount or o reestablish permanent electric service. A residential or small
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CONULCES &8 DUSITCSS N S PESHECTRCE, 10T WICH DLUSINESS CICCINCILY 15 Used, OMpEny will suppry il
electmeity through one meter under the Schedule applicable 1o the classification for lus business use,
unless Customer's wiring is so arranged that his residential use and his business use can be separately
metered, in which event the appropriate Schedule will be apphied to each such use.

In the event Customer utilizes & form of load control, such controls shall not cause a demand 1o be
placed on Company’s facilitics which, in Company's opinion, unreasonably exceeds the miegrated
metered demand. Company reserves the right to determine the maximum fifieen-minute demand on
a rolling time inferval rather than the time interval of the metering facility in order to reflect the
effect of any such controlled demand. The rolling time meerval may or may not coincide with a time
imterval, if any, being supplied to Customer.

Customer shall not without the wniten assent of Company connect his installation to lines which
cross over or under any public or semi-public space in order to supply electnoity purchased through
one meter W his adjacent properties. Such wrilten assent may be given only in instances where such
adjscent properties are operated as one integral unit under the same name and proprietorship and for
carrying on parts of the same business, and where 4 separate type of business is not involved.

6. CONTRACT DEMANID

()  The Contract Demand shall be the kW of demand specified in the Service Agreement. In cases
where any change 1s required i Company's facilities due to the actual demand exceeding the
Contract Demand or due to Customer requesting an increase in available capacity, Company
may require Customer 1o execute a new Agreement or amend an existing Agreement, therchy
establishing a new Contract Demand. [T Company 15 unable to siupply such actual or requested
mcrease, then upon written request, Customer will not exceed the exasting Contraet Demand or
such amount in excess thereof as Company determnes it is able to provide.

(by If Customer desires to reduce the effective Comtract Demand at any tme prior to the tme the
Billing Demand of the applicable Schedule fiest equals or exceeds the Contract Demand,
Company may agree 10 reduce the Contract Demand 1o the number of kilowats specified in
writimg by Customer provided Customer pays to Company a sum of money equal 1o the
estimated cost (after deducting the then value of usable materals and facilities and the salvage
value of nonusable materials and facilities) of installing and removing the existing facihities in
place for serving Customer, plus any money spent by Company which would not have been
spent if Customer had onginally requested the reduced Contract Demand less 10% (20% if
Customer 15 served from Company's distibution system) for each full year such facilities shall
have been in service. The agreed upon reduction shall be effective with the beginning of the
next ensuing billing period.

The Company reserves the night o reduce its facilities o the capacity adequate to sérve the
Customer's maximum | 5-manute demand of the preceding twelve billing months and to amend
the Service Agresment 1o such maximum demond.  IF Customer desires that Company not
change its facilities, Company may agree to do so provided Customer executes a Service
Agreement Tor the amount such facilites were installed 1o serve.

{c) If Castomer increases his load without adequate notice to Company, and without receiving
Company's consent, and such unauthorized merease causes loss of or damage to Company's
facilities, the cost of making good such loss or repairing such damage shall be paid by
Customer,

7. LOW POWER FACTOR ADJUSTMENT

Custormer shall at all ttmes maintain a power factor at the point of delivery as nearly 100 percent as
practicable: however, 1if Customer's power factor 1s found to be less than 85%, Company will
merease the monthly bill by a sum equal to 3030 multiplied by the difference between the maximum
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reactive Kilovolt-amperes (KVAR) registered or computed by a demand meter suitable for measuring
the demands used dunng any 15-maniite mterval and 62% of the masimim KW demand regastered in
the current billing month.

. BILLING

(a) Company's meters will be read snd bills rendered monthly a1 regular intervals of
approximately 30 davs. (By special order of the regulatory agencies bimonthly reading is
permutted under cenain conditions. )

(b) If Company 15 unable to read Customer's meter for any reason, his use may be estimated by
Company on the basis of his use during the next preceding billing period for which readings
were oblamed, unless some unusual condition 15 known 1o eéxist. A bill rendered on the basis
of such estimate shall be as vahd as if made from actual meter readings.

(e}  The term "Month" or "Monthly” as used i Company’s Schedules and Riders refers to the
miterval transpinng between the previous meter reading date and the current reading date and
bills shall be rendered accordingly, except that 1f the period covered by an mitial or inal bill or
due to rerouting of meter reading schedule 13 more or less than 28-34 days, the bl will be
prorated based on a 30-day billing month.

9.  METER STOPPAGE OR ERROR

In the even! a meler {mls to register accurately within the allowable limits established by the state
regulatory body having jurisdiction, Company will adjust the measured usage for the period of time
the meter was shown to be in error, not exceeding 60 days, just prnor to the remeoval of such meter
from service. Company shall refund or credit to Customer or Customer shall pay to Company the
difference between the amount billed and the estimated amount which would have been billed had
the meter not exceeded the allowable limits. No part of any minimum service charge shall be
refunded.

10. POINT OF DELIVERY

The point of delivery is the point where Company's service conductors are, or are to be, connected 1o
Customer’s conductors.  Customer shall do all things necessary 1o bnng his service condictors (o
such point of delivery for connection to the Company's service conductors, and he shall maintain his
said conductors in good order ot all imes. Unless otherwise supulated in the Agreement, the point of
delivery shall be located as follows:

(a) In cases of a connection of Company’s overhead service conductors to Customer's overhead
service conductors, such point of delivery shall be on the outside of the wall of Customer's
building where Company's service conductors may be conveniently extended and anchored,

(b}  In cases of connection of Company's overhesd service conductors to Customer's underground
service conductors, such pomnt of delivery shall be at a place on Company's nearest pole
approximately one foot below the Company's conductors from which Customer 5 o be
supplied.

i) In cases of connection of Company’s underground service conduciors to Customer's service
conductors, such point of delivery shall be at a place on the ouside wall of
Cuostomer’s building 1o which Company's conductors may be conveniently extended and
terminated.

id) In cases where a ground type substation 15 installed by Company to supply electncity to
Customer, the pomt of delivery shall be at a place designated by Company on 115 sibstation
structure.
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(e)

(f)

In cases where a service entrance pane] box was mstalled by Company on the extenor of the
outside wall of Customer's dwellng for the purpose of supplving electnoity under Company's
All Electric Residential Service Schedule, the pomt of delivery shall be the point where
Customer’s conductors are connected o Company's conductors in such panel box

In cases where electric winng was mnstalled by Company in residences or apartment bunldings
with service entrances of 400 amperes or larger, by connection from Company’s overhead
service conductors, for the purpose of supplying electricaty inder Company's All Electne
Residential Service Schedule, the pmnt of delivery shall be the point where Company's
conductors are connected to the man switkch owned by Customer, or the pont where
Customer's conductors are connected fo the meter trough provided for muliiple dwelling units
if there 15 not a man switch for all dwelling units.

Where special circurnstances render il impracticable for the point of delivery o be located as
above stated, then it shall be at a place selected or approved by Company and when so done
the Customer shall bring las service conductors to and muntain them at such place.

11. INSTALLATIONS

(aj

By Company: Company shall stall, own, operate, and maintain all lines aml equipment
located on its side of the point of delivery. It shall also furmish and install the necessary meter,
and meter tansformers where necessary, for measuring the electricity wsed, though such meter
will usually be located on Customer's side of the point of delivery. When Customer requests
Company to supply electneity to a single premises in a special manner requiring facilities over
and above those normally provided by Company, such extra facilities will be provided. if
Company finds it practicable. under the following conditions:

(1} The facilities will be a kKind and type normally used by or acceptable to Company and
will be installed at a place and in & manner satisfactory to Company.

(2}  Customer will pay to Company a Monthly Facilities Charge of 1.1 percent of the
estimated mstalled cost and rearrangement cost of all facilities required, including
metering, n addition to those Company would have provided, but not less than 525 per
munth.

(3) If Company increases its investment, other than replacement of existing equipment with
equipment of equal capacity and Kind, m faciliies necessary to supply Customer's
special electne requirements (including converswon of the pnmary voltage to a higher
voltage), the monthly charge for privading the exira facilities will be adjusted at that
time. The Customer may terminate the extra facilities in accordance with the apphcable
termination provisions or continue the extra facilities under the changed conditions.

(4} In liew of the Monthly Facilities Charge of 1.1 percent, Customer may elect to make a
contribution for the extra facilities as determined in 11{a)2) and {3) above. After such
pavment, the Monthly Facilities Charge for the extra facilities will be 0.3 percent of said
paymenl.

(5} When Customer desires more than one point of delivery to a single premmises at one or
more voltages with o meter mstaflation, scceptable to Company, to obtmn the total
kilowait-hours and simultaneouns kilowaris of demand, Company will furnish such
service under the apphcable terms and conditions of this Secton 11,

Only those points of delivery located external to Customer's plant struciure may be
mecluded oo totalized metenng system arrangement.  In case of a pnmary meter
msiallation, the mstalled cost of metenng equipment will not be meluded as extma
facihines nor will the metering equipment be compensated for ine or transformation
losses.
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(b)

(el

(d)

i) Company shall not be required to make such installation of feilities i addition to those
normally provided until Customer has signed such agreements, mcluding provisions for
termination, as may be required by Company.

{7} The cost basis for Extea Faciliies provided before January 1. 2017, shall continue to
apply until a chenge im Customer’s requirements necessitates a recalculation of the
faciliies that Company normally would have provided for standard electric serviee,

By Customer: Customer shall install, own, operate and maintain all lines. service conductors,
meter bases, and equipment, exclusive of Company's meter and meter transformers on
Customer’s side of the point of delivery and Customer will be the owner and have exclusive
control thereof as well also as of all electricity after it passes the point of delivery. Customer
shall so arrange his wiring that all electricity for one type of use can be supplied at one point of
delivery and measured by a single meter.  Execept under special circumstances, Company’s
meter will be located on Customer’s side of the point of delivery. and when it 15 to be so
located Customer must make sutable provisions i his wiring for the conventent installation of
the type of meter Company will use, and at o place suitable to Company. Customer’s service
entrance conductors shall not be installed within hollow walls unless the conductors are in
condinl. Service entrance condictors not nstalled in conduit miust be readily visible on the
source side of Company's meter. Where a socket-type meter 15 1o be used, Customer will
provide, mstall st a place sumable to Company, own, and maintain a meter base or
meter/switch enclosure to accommodate Company’s meter under the following conditions: (1)
the meter base or meterswitch enclosure shall be in accordance with Company specifications
and bear the seal of approval of UL or other recognized authority in the industry, (2) Customer
pgrees 1o allow Company to install, maimtain, and exercise exclusive control over all
Company-owned facihings located mside Customer-owned meter base or meter/switch
enclosure, ncluding termination of Company-owned conductors wo the line side terminals of
Customer's meter base or meter/switch enclosure, (3) Customer agrees to allow Company to
open and mspect the meter base or meter/switch enclosure at any time. and (4) Customer shall
notify Company and oblain permission before altering or performing maintenance mside the
meter base or metening section of the meter'swilch enclosure.  Socket-lype meter buses
furmshed by Company prior to January 1. 1991 will continue to be owned by Company until
replacement of meter base is necessary, at which time Customer will provide, install at a place
suitable to Company, own. and muntain o replacement meter base under the above conditions.

Customer shall not utilize any equipment, appliance, or device which tends to affect adversely
Company's supply of service to, or the use of service by, Customer or others. Customer shall
not mstall gaseous discharge lighting with a power factor of less than 90 percent lagging.
When polyphase service is supplied by Company, Customer shall control his use so that his
load wall be muntained m reasonable electncal balance between the phases at the point of
delivery. Customer shall install dmd mamtain devices adequate (o prodect his equipment
agmnst rregulanities on Company's system, including devices to protect agamst single phasing.

Access To Prevmises: The duly authorized agents of Company shall have the right of ingress
omid epress (o the premises of Custemer at all reasonable hours over the same general route as
Customer utilizes for the purpose of reading meters, mspecting Company's wiring and
apparatus, changing, exchanging, or repairing its property on the premises of Customer and (o
remove stuch property at the time of or al any tme after suspension of service or Ermination of

Agreement.

Protection: Customer shall protect Company’s wiring and apparatus on Customer’s premises
and shall permit no one but Company’s agents to handle same. In the evenl of any loss or
damage to such property of Company caused by or arising out of carelessness, neglect, or
misuse by Customer, his employess or agents, the cost of making pood sech loss or repunng
such damage shall be pard by Customer. In cases where Company's service facihiies on
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16,

Customers premses require abnormal mointenance due o Customer’s operation, Customer
shall reimburse Company for such abnormal maintenance.

CONTINUANCE OF SERVICE AND LIARILITY THEREFORE

Company does not ruarantee contimuous service but shall use reasonable diligence at all times o
provide an uninterrupted supply of electnoty and having used reasonable diligence shall not be
ligble to Customer for damage, for failure in, or for interruplions or suspensions of, the same.

Company reserves the right to suspend service without hability on 18 part at such times and for such
periods and in such manner as it may deem advisable (a) for the purpose of making necessary
adjustments to, changes in, or repairs on its lines, substations, and facilities and (b) in cases where, in
its opinion, the continuance of service 1o Customer's premises would endanger persons or property.

In the event of an adverse condition or disturbance on the system of Company, or on any other
svatem directly or mdirectly miercommected with i, which reguimes sutomatic or manusl intermiption
of the supply of electricity (o some customers or arcas in ofder to ot the extent or damage of the
adverse condition or disturbance, or to prevent damage to generating or transmussion facilities, or o
cxpedite restoration of service, Company may, without incurring Lability, interrupt service to
customers or areas and take such other action as appears reasonably necessary,

Customer assumes responsibility for amd shall indemnify, defend, and save the Company harmless
against all liability, claims, judgments, losses, costs, and expenses for injury, loss, or damage 1o
persons or property includmg personal imjury or property damage 1o Costomer and his employees on
account of defective construction, wiring, or equipment, or rmproper or careless use of electricity, on
Customer’s side of the pomnt of delivery.

GOVERNMENT RESTRICTIONS

The delivery date, quantity, and type of electneity 1o be supplied by Company are subject 1o changes,
restnctions, curtalments, or complete suspensions by Company as may be deemed by it to be
necessary or advisable (a) on account of any lawful order or regulation of any minicipal, State, or
Federal government or agency thereof, or order of any court of competent jurisdichion, or (b) on
acoount of any emergency or shortage dise 1o war or catastrophe, or dunng the duration thereof, all
without liability on the part of the Company therefore.

COSTS INCURRED [N PREPARING TO SERVE CUSTOMER

If a prospective customer advises Company thal he intends 1o contract for elecirie service with
Company, and Company incurs costs in preparing to firnish service (o hom, and thereafier he fails 1o
enler inlo a written Service Agreement with Company within a reasonable time afier the date when
he advises Company that he expects 1o begn receiving servace, then such prospective customer shall
be liable to Company for all costs reasonably incurred by Company in preparing to serve him.

SALES AND FRANCHISE TAX OR PAYMENT IN LIEU THERFOF

To the above charges will be added any applicable South Caroling sales tax, and for those customers
within any mumcipal or other local govermnental junsdiction, an appropnate amoint to reflect any
franchise fee, business leense tax, or sinalar percentage fee or tax, or charge in hew thereof imposed
by such entity.

GENERAL

(1)  Whenever the term "service" or "electric service” is used in these Service Regulations or other
portions of the Agreement, it shall be construed to refer to the electricity supplied to Customer.

(b} The term "Company's service conductors™ means Company's wires extending from the point of
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(ck

i)

conpection with Company’s supply line 1o the pomnt of delivery.

The term "Customer’s service conductors™ shall mean Cuostomer's wires extending from the
point of delivery to the switch box or other point where the branch cireuits conneet for the
purpose of distributing the electricity taken from Company to his various places of use.

The term "service connection” means the connection of Company's service conductors to
Customer's service conductons,

Origmnally effective Apnl 1, 1952
Supersedes Service Regulations dated August 1, 2015
Duke Energy Progress, LLC

Effective January 1, 2017
SCPSC Docket No. 2016-227-E, Order No. 2016-871
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