
3) Pay BD100 security deposit upon approval.

2) TIO reviews application within 3 working days.

4) Receive Commencing Work permission (ensure compliance with TIO comments).

5) Share approval with your contractor/workers for site access.

6) Request security deposit refund by contacting call center on 80008880.

7) TIO Engineer will schedule an inspection to verify work compliance with TIO's approval.

8) You will receive your security deposit refund within 10 working days after inspection.

1) Submit work request and attach drawings/documents online.
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