DIGHTON HOUSING AUTHORITY
LANGUAGE ACCESS PLAN

I. INTRODUCTION

The Dighton Housing Authority (“LHA”) is committed to ensuring equal access to its programs and
services by all applicants, residents, and members of the public, regardless of primary language spoken
or communication needs.

This Language Access Plan (“LAP”) addresses language access for individuals with Limited English
Proficiency (LEP) and, separately, communication access for Deaf and Hard of Hearing individuals, as
required under applicable federal and state civil rights laws.

Pursuant to 760 CMR 4.02(1)(e), Massachusetts Local Housing Authorities must adopt and enforce a
Language Access Plan regardless of whether they receive federal funds. The Department of Housing and
Community Development (DHCD) has issued “DHCD LAP Guidance to Program Administering Entities,”
most recently updated in 2017.

Title VI of the Civil Rights Act of 1964 (“Title VI”) requires recipients of federal financial assistance to take
reasonable steps to ensure meaningful access to programs and services by individuals with Limited
English Proficiency. LEP individuals are persons who do not speak English as their primary language and
who have a limited ability to read, write, speak, or understand English.

On January 22, 2007, the U.S. Department of Housing and Urban Development (“HUD”) issued Final
Guidance regarding compliance with Title VI as it relates to LEP individuals, including a four-factor
analysis to guide language access planning. DHCD encourages Local Housing Authorities to utilize this
four-factor self-assessment regardless of HUD funding status.

Based on this guidance, the LHA has completed an LEP Four-Factor Self-Assessment (Attachment A) and
prepared this LAP to define the actions the LHA will take to ensure compliance with applicable language
access requirements. The LAP will be reviewed and updated periodically to remain responsive to
community needs and legal obligations.

1. GOALS OF THE LANGUAGE ACCESS PLAN
The goals of this LAP are:

« Toensure meaningful access to LHA housing programs and services for all eligible individuals
regardless of primary language spoken

o Toensure LEP individuals are informed of and provided free oral interpretation services
« To provide written translations of vital documents in priority languages as resources permit

« Toensure LHA staff are aware of language access and communication access obligations and
procedures




» To provide for periodic review and updating of this LAP

ll. LIMITED ENGLISH PROFICIENCY (LEP) POPULATIONS

The LHA’s assessment of LEP populations served or encountered is set forth in Attachment A: Four-
Factor Self-Assessment Analysis Regarding LEP Individuals.

IV. TYPES OF ASSISTANCE NEEDED BY LEP INDIVIDUALS

Most interactions between the LHA and LEP individuals involve in-person meetings, written
communications, and telephone calls, including application processing, tenancy management,
maintenance issues, and lease compliance matters.

Oral language assistance may be required for these interactions and may include communication by
qualified bilingual staff or interpretation services. Written translation may be necessary for documents
considered vital to meaningful program access.

V. LANGUAGE ASSISTANCE FOR LEP INDIVIDUALS
A. Identification of LEP Individuals and Notice

The LHA will utilize “I Speak” language identification tools in common areas, on its website, and upon
request. The LHA will post multilingual notices advising that free language assistance is available and will
track language assistance requests to inform ongoing planning.

B. Oral Interpretation Services
Oralinterpretation services for LEP individuals may include:
e Qualified bilingual LHA staff
» Professional over-the-phone interpretation services
» Qualified in-person interpreters when necessary to ensure meaningful access

Interpretation services will be provided at no cost to LEP individuals, subject to resource availability and
consistent with the four-factor analysis.

C. Written Translation

The LHA will strive to translate vital documents into priority languages identified in Attachment A. Vital
documents include, but are not limited to:

» Application and eligibility materials
» Lease and occupancy documents

* Rentredetermination notices



+ Notices of rights, hearings, terminations, or evictions

For documents not translated, the LHA will include a notice advising individuals how to obtain free
language assistance (Attachment C).

For legally binding documents, translated copies are provided for informational purposes only, and the
English version remains the controlling document (Attachment D).

D. Staff Training and Coordination

The LHA will provide training to staff on LEP awareness and required assistance procedures. The
Executive Director serves as the LEP Coordinator.

E. Monitoring and Updating

The LAP will be reviewed periodically to assess changes in LEP populations, document translation needs,
and service effectiveness.

VI. COMMUNICATION ACCESS FOR DEAF AND HARD OF HEARING INDIVIDUALS
A. Distinction from LEP Language Access

Communication access for Deaf and Hard of Hearing individuals is a disability-based obligation governed
by the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act. It is distinct from
LEP language access requirements.

B. Recognition of American Sign Language (ASL)

The LHA recognizes that many Deaf individuals use American Sign Language (ASL) as their primary mode
of communication. ASL is a distinct language and is not a form of English. Written English is not an
equivalent substitute for ASL interpretation.

C. Auxiliary Aids and Services

When appropriate and upon request, the LHA will provide auxiliary aids and services at no cost to ensure
effective communication, which may include:

e Qualified in-person ASL interpreters
« Qualified Video Remote Interpreting (VRI), when appropriate
« Communication Access Realtime Translation (CART) or other captioning services
e Assistive Listening Devices (ALDs)
» Otherauxiliary aids determined through an interactive process
D. Individualized, Interactive Determination
Communication access will be determined through an individualized, interactive process that considers:

o The individual’s primary communication mode




» The nature, length, and complexity of the interactiofﬂ
e The setting and context

Primary consideration will be given to the individual’s expressed preference while ensuring effective
communication.

E. Use of Video Remote Interpreting (VRI)
VRIwill not be relied upon when:
» Technology limitations interfere with communication
» Theinteraction is lengthy, complex, or legally significant
* Anin-person interpreter is requested
» Effective communication cannot be ensured
F. Notice and Coordination

Notice of available communication access accommodations will be provided upon request and through
public-facing materials. The Executive Director, or designee, will coordinate these services.

VIl. NOTICE TO THE PUBLIC

The LHA will post notices in common areas and on its website advising of the availability of language
assistance for LEP individuals and communication access accommodations for Deaf and Hard of
Hearing individuals.

VIIIl. PLAN REVIEW AND ADOPTION

This LAP will be reviewed periodically and updated as needed to ensure compliance with applicable laws
and responsiveness to community needs.

Adopted by the Board of the Dartmouth Housing Authority on March 10, 2026.

ATTACHMENTS

* Attachment A: Four-Factor Self-Assessment Analysis Regarding LEP Individuals
» Attachment B: Language Assistance and Communication Access Protocols

e Attachment C: Important Document Language Assistance Notice

» Attachment D: Legal Notice Translation Statement



1. Assessing the number and proportion of LEP individuals served or encountered in the eligible service
population.

Data estimates are based on the following data sources:

(a). Census data at the County level (for estimating potential LEP applieants encountered by the LHA):

See data graph (attached) compiled by 2023 5 Year American Community Survey of citizens of
Bristol County aged 5 years and over for which English is spoken “less than very well.”

[INSERT LANGUAGES WITH CORRESPONDING NUMBER OF LEP PERSONS FOR THAT
LANGUAGE AND % OF THE 5+ POPULATION FOR THE COUNTY]:

Language Town Percent County Percent

Spanish or Spanish Creole 0.00% 2.10%
Portuguese or Portuguese Creole 0.90% 4,50%
Chinese 0.00% 0.20%
French Creole 0.00% 0.30%
Vietnamese 0.00% 0.10%
Russian 0.00% 0.00%
Arabic 0.00% 0.10%
Mon-Khmer, Cambodian 0.00% 0.20%
African languages 0.00% 0.00%
French (incl. Patois, Cajun) 0.50% 0.20%
Italian 0.00% 0.00%
Other Indic languages 0.00% 0.00%
Other Indo-European languages 0.00% 0.00%
Korean 0.00% 0.00%
Greek 0.00% 0.10%
Other Asian languages 0.00% 0.00%
Polish 0.00% 0.10%

(b). Municipal Data [For use only where the % of LEP population speaking the language in the City/Town is
greater than the percentage for the County]:

See data graph (attached) compiled by the 2023 5 Year American Community Survey of citizens of
Bristol County aged 5 years and over for whom English is spoken “less than very well.”




[INSERT LANGUAGES WITH CORRESPONDING NUMBER OF LEP PERSONS FOR THAT
LANGUAGE AND % OF THE 5+ POPULATION FOR THE CITY/T OWN]: N/A

(¢). Applicant data (e.g., data on CHAMP application languages for estimating applicant LEP population
served): Refer to CHAMP

(d). Tenant data (e.g., data on primary languages and communication preferences by language for estimating
tenant LEP population served):

See data graph (attached) compiled by the 2023 5 Year American Community Survey of citizens of
Bristol County aged 5 years and over for whom English is spoken “less than very well.”

(). Other (e.g., data on telephonic or in-person interpretation usage by language, data from surveying other
organizations serving LEP persons in the LHA’s region)

See data graph (attached) compiled by the 2023 5 Year American Community Survey of citizens of
Bristol County aged 5 years and over for whom English is spoken “less than very well.”

Based on the above data sources, the following languages are priority languages for translation, in descending
order of priority for translation [Spanish must be included):
SPANISH

2. Assessing the frequency with which LEP individuals come into contact with the program, activity, or
service.

- The Housing Authority tracks LEP clients’ language and need for an interpreter.

- LHA maintains a listing of multilingual staff capacity and contact information for interpreters and
translators.

- Any language access issues should be raised with the LHA’s Executive Director, who will discuss with
the staff any issues requiring review or action.

3. Assessing the nature and importance of the program, activity, or service provided by the program.

The number of requests for interpreters will be compared to the actual applications submitted and actual leasing
to determine a percentage-based assessment.

4. Assessing the resources (e.g., translation services, bilingual staff, community resources, etc.) available
to the LHA and costs.

The number of requests for interpreters will be compared to the actual applications submitted and actual leasing
to determine a percentage-based assessment. The resulting percentage will be applied to assess cost-
effectiveness.



Attachment B: Language Assistance and Communication Access Protocols
L. Purpose and Scope
This Attachment establishes protocols for providing:
1. Language access services for individuals with Limited English Proficiency (LEP), pursuant to Title VI
of the Civil Rights Act and applicable HUD and DHCD guidance; and
2. Communication access services for Deaf and Hard of Hearing individuals, pursuant to the Americans
with Disabilities Act (ADA), Section 504 of the Rehabilitation Act, and applicable state and federal civil

rights laws.

These obligations are distinct and are addressed separately below.

IL. Language Access Services for Individuals with Limited English Proficiency (LEP)
A. Identifying the Need for Language Assistance

Persons with LEP may convey their need for language assistance directly or through third parties. When
necessary, LHA staff will take reasonable steps to identify the individual’s primary language and the nature of
assistance needed, including:

1. Utilizing “I Speak” language identification cards for walk-in interactions.
I Speak cards are available at:
https://www.lep.gov/sites/lep/files/media/document/2020-02/crel-i-speak-booklet.pdf
2. Consulting available bilingual LHA staff to assist in identifying language needs.
. Utilizing the LHA’s over-the-phone telephonic interpretation service when bilingual staff are
unavailable.

(U8

Persons with LEP must not be turned away or told that they must secure their own interpreter. Language
assistance must be sought as soon as possible, and timing-related rights must be preserved while services are
being arranged.

B. Oral Language Assistance (Interpretation) for LEP Individuals

The LHA will determine the appropriate method of oral interpretation on a case-by-case basis, considering the
nature, importance, and complexity of the communication.

Available resources include:

1. Bilingual LHA Staff
The LHA currently employs staff members who speak Spanish and Portuguese and may utilize them
when appropriate.




2. Over-the-Phone Interpretation Services
When bilingual staff are unavailable, the LHA will use professional telephonic interpretation services
provided by qualified vendors, including:
o International Translation Company: 1-617-989-3939
o Language Line Solutions: 1-800-752-6096
3. In-Person Interpretation for LEP Individuals
In limited instances where telephone interpretation or bilingual staff are insufficient to ensure
meaningful access (e.g., termination hearings or evictions), the LHA may arrange qualified in-person
interpretation services through approved vendors or community resources, subject to budgetary
considerations.

If an LEP individual declines the free interpretation services offered by the LHA, the individual may provide
their own qualified interpreter at their own expense. Use of family members or friends is permitted, though staff
should be alert to potential conflicts of interest or competency concerns.

C. Protocols for Using Over-the-Phone Interpretation
When utilizing telephonic interpretation services, staff should:

» Explain the purpose of the communication to the interpreter

» Provide brief explanations of technical or housing-related terms
* Speak directly to the LEP individual, not the interpreter
 Use short, clear sentences and avoid acronyms

» Confirm understanding as needed

» Inform the interpreter when services are no longer required

Administrative staff should document the need for follow-up and assist appropriate staff in arranging interpreted
communications as needed.

III. Communication Access for Deaf and Hard of Hearing Individuals
A. Overview

Communication access for Deaf and Hard of Hearing individuals is a disability-based obligation and is not
considered LEP language access. Services are provided to ensure effective communication and are determined
through an individualized, interactive process,

B. Available Auxiliary Aids and Services

When appropriate and upon request, the LHA may provide the following communication access services at no
cost to the individual:

* Qualified in-person American Sign Language (ASL) interpreters

* Qualified Video Remote Interpreting (VRI), when appropriate

» Communication Access Realtime Translation (CART) or other real-time captioning services
» Assistive Listening Devices (ALDs)

e Other auxiliary aids or services as determined through the interactive process



Requests for services may be made through the LHA, including with assistance from the Massachusetts
Commission for the Deaf and Hard of Hearing (MCDHH).

Interpreter and CART request information:
https://www.mass.gov/eohhs/gov/departments/medhh/request-an-interpreter.html
MCDHH CART/Interpreter Line: 1-617-740-1600

C. Determining Appropriate Communication Access
The LHA will determine appropriate communication access by considering:
e The individual’s primary communication mode

« The nature, length, and complexity of the interaction
o The setting and context of the communication

Primary consideration will be given to the individual’s expressed preference, while ensuring effective
communication.

D. Use of Video Remote Interpreting (VRI)

VRI may be used when appropriate but will not be relied upon when:
o Technology or connectivity limitations interfere with communication
o The interaction is lengthy, complex, or legally significant

o The individual requests an in-person interpreter
o Effective communication cannot be ensured

IV. Written Language Assistance (Translation) for LEP Individuals

Written translation services for LEP individuals are provided in accordance with the Language Access Plan,
including:

o Translation of vital documents as resources permit

o Use of notices advising of free language assistance for non-translated documents

« Provision of translated informational copies of legally binding documents, with the English version
controlling

Translation services may be provided by qualified vendors or other approved resources.

V. Coordination and Oversight

The Executive Director serves as the LEP Coordinator and is responsible for coordinating language access
services for LEP individuals and communication access services for Deaf and Hard of Hearing individuals,
responding to staff and public inquiries, and ensuring compliance with applicable civil rights requirements.




Attachment C: Important Document Notice

This is an important document. Please contact Dighton Housing Authority at (508) 823-8361 for free
language assistance.

Este documento es muy importante. Favor de comunicarse con el en para ayuda gratis
con el idioma. (Spanish)

Este € um documento importante. Entre em contato com o no numero para obter assisténcia
gratuita com o idioma. (Portuguese)

Dokiman sila a enpotan. Tanpri kontakte la nan : pou asistans gratis nan lang. (Haitian Creole)
WX REE S - MREHFECHOES TR #s_ msoiet. (Chinese,
Traditional)

WX RBEESAE. RSB E AR EESBREE, BRg e 7 = .
(Chinese, Simplified)

370 BeCbMa BaXKHbIiA JOKYMEHT. CBSXXMUTECH C COTPYAHUKOM Ha npeaMeT okasaHus GecnnaTHon nomowm
no nepeBoay Ha UHOCTPAHHbLIN A3bIK { ). (Russian)

(Phone #)
ISIAMARANIIENSY USRS SK S i@djsguonssgw
IRAMANENWNSHASIGY [Mon-Khmer, Cambodian]

bay la mét tai liéu quan trong. Vui ldng lién hé tai dé dwoc hd tre ngon ng(* mién phi.
(Viethamese)

Kani waa dukumentiyo muhiim ah. Fadlan kala soo xiriir si aad u hesho gargaar xagga
lugadda oo bilaash ah. (Somali)

uilzod] &9l sacluoll . = JlaVl (s> Eogo dddg 04d
[Phone #]  [Agency Name] {Arabic)
Ce document est trés important. Veuillez contacter le au afin d'obtenir une assistance

linguistique gratuite. (French)

Il presente & un documento importante. Si prega di contattare il al per avere assistenza
gratuita per la traduzione. (ltalian)




This is an important document. Please contact Dighton Housing Authority at (508) 823-8361 for free
language assistance.

To napov éyypado elval onpavtkd. MapokaAw ENOKWVAOTE HE TNV oto ThAédpwvo
v Swpedv yAwoouwky BorBela. (Greek)

Jest to wazny dokument. Prosze skontaktowaé sie z pod numerem aby uzyskac bezplatng
pomoc jezykowa. (Polish)

olZ2 Fa BEAYYT 78 o] AdE HsiMe o At AL,

(Korean)

CNEEELGXETY, BHMOEFEY-EAIONTE, ) FTTERESL,

(Japanese)

Uw Jwplnp glulumulpmrua L Wugpnud Bup Yoyl kquljur app
ogunipjutt hudwp: (Armenian)

Decsucontmwiigensuedy.  nrauadooriv ) (We2n090808cHOMIHHIVNIVEU
wrzntosvldczoas. (Lao)

Ovo je vazan dokumenat. Za besplatnu pomo¢ vezanu za jezik, molimo vas kontaktirajte na
(Serbo-Croatian)

1S bl Ui 2 S o S aae e (Blae o ) - o i al Sl e
(Urdu)

UL A5 AoLRLAl Exctldy B, gul 53 Mg sl Helal HIR uR ol Aud s,
[Guijarati]

fansuusnsahawmlasuniw e

=

wnasifanuddn Tusadinsa
(Thai)

ik ) L gl OBl et il o g Wal il (cages i
e b daala palad
[Phone #] [Agency Name] (Farsi)




Attachment D: Legal Notice Translation

This document is for informational purposes only. The English version of this document is considered the legally binding
document,

Este documento es con el propésito de informacién solamente, La version en Inglés de este documento es la que se considera
valida legalmente. (Spanish)

Este documento ¢ para fins informativos. Somente a versdo em inglés deste documento é considerada um documento
legalmente obrigatorio. (Portuguese)

Dokiman sila a se pou enfomasyon sélman. Se vésyon angle dokiman sila a nou konsidere antanke dokiman ki angaje devan
lalwa. (Haitian Creole)

AREM RIS - A SN SR A B B AR -
(Chinese, Traditional)

A RER TR RN SRR A B B R Ak R S04
(Chinese, Simplified)

OTOT AOKYMEHT TPUBE/ICH TOJIBKO CO CHPABOYHO-HHMOPMALMOHHBIMY LENSIMH. AHIIMHCKHE BapUaHT 3TOT0 JAOKYMEHTa
SBNACTCS FOPUAMYECKH 06A3aTeTbHBIM K HenoHeHuto, (Russian)

ARISAE U ST dumsiagigm:d DR nSiIMm M HR ISR ST A A
ARAIGHMUM S AGENERIGNUY (Mon-Khmer, Cambodian)

Tai liéu ndy chi nhim muyc dich thong tin. Phién ban tiéng Anh cua tai liéu nay dugc xem la mét tai lidu ¢6 tinh rang bude
v€ mit phap ly. (Vietnamese)

Dukumentigan waa mid loogu tala galay mid wargelin ahaan oo kaliya. Qeybta ku qoran afka Ingiriiska ee dukumentigan
ayaa u taagan dukumentiga sharciga ah. (Somali)

(8 e 5o A58 5 A8 SN 03g] (g 3kt lanal) yfiny  ound Aile shaall (al 52 S0 ) A8 5 03 aadioy ¥
(Arabic)
Ce document est fourni 4 titre d’information uniquement. La version anglaise de ce document a caractére obligatoire.
(French)

Il presente documento ha esclusivamente scopo informativo. La versione inglese del presente documento ¢& il documento
legalmente vincolante. (Italian)



This document is for informational purposes only. The English version of this document is considered the legally binding
document.

To noapov éyypado eival pévo mAnpodoptakd. H AyyAwr exdoxr Tou Bewpeital vopikd Seopeutikd yypado.
(Greek)

Niniejszy dokument stuzy wylacznie celom informacyjnym. Angielska wersja tego dokumentu jest prawnie obowigzujaca.
(Polish)

o] BAE AR AT EAUD o BM 2] RV WA 5L W

T

ftio

AME 2FHYY. (Korean)

rr
Hn

CONEBRERRROBEBRAELEEDTT . AXBOEERIGEMM A EEONXELLNET, (Japanese)
Uju huunwpninpen wknkjunuijut tyuinwliiph hodwp b dhug:s: U uunwpnph wiqrbpku
wwppipulh Ehwudwpdnud hpuduipuiinpbb wwipuwynptging huunwpninpe: (Armenian)

X ] 5 o~ = & [ 4 A & KA o e o o [ -~ N ar
Veeueenranlgidelglvaouidzenimluicdalagyuctindy.  entmmBilgcdvarBufindeomviomesrcinstGuwIs
o o & &

9990, (Lao)

Ovaj dokument sluzi samo u informativne svrhe. Verzija ovog dokumenta na engleskom jeziku se smatra zakonski
obavezujuéim dokumentom. (Serbo-Croatian)

st st Wy S Akl gy sk 8 59 6 RIS gl (ab o o LS aualie e glae i gl o
(Urdu)

| £2cl1A% HIA HilEcllell Sl HI2 o 8. w1 tacl1deye] wiA A Slefef] T wlitad ead1doy AR 2419, (Gujarati)

£4

go 1 9 o £y 1 :’xl; o cv AM e @
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(Thai)

,msjjiwm@@ﬁuzujaoiwsmw,ugwEM\%uﬁmw\
(Farsi)







