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How to Access the LBK Customer Portal

Follow the steps below to log in and start ordering from LBK Supplies.

Step 1: First Time Users - Set Up Your Account

e Check your email for your LBK Customer Portal invitation.

(Nofte: this invitation expires after 30 days) Wileoime to

e Open the email and click "Accept Invite".

e Create your username / email address and password. LBK

e Click Submit to log in. S
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Welcome to LBK Supplies! - Log in to access your trade pricing & place orders

(Tip: Check your spam or junk folder for the invitation)

Step 2: Returning Users - Log In
Go to: htt

| Email
| Password
1. Enter your username / email address.

2. Enter your password. Dorit have an acoount?
3. CI|Ck Log In Continue as a Guest H Request Access

Forgot your password? Click "Forgot?" on the login page to reset it.

What You Can Do in the Portal

e View your trade pricing

e Browse products and check stock availability
e Place orders quickly

e View order history

e Reorder previous purchases

e Save favourite products

Managing your favourites

Along the top menu bar you will find a heart icon by your username, if you click on the heart, you can see a grid
view of all your favourite products. When browsing the portal you can simply click the heart icon against any
product and it will mark the item as a favourite. This allows you to quickly save and view frequently ordered or
preferred products without needing to search each time. If you wish to remove a product from your favourites,
simply click the heart icon on the product box until it returns to a black outline.
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Welcome to the LBK Customer Portal
LBK Supplies is a trusted distributor of catering and cleaning products.
From paper hygiene and janitorial supplies to kitchen equipment, barware

and cleaning chemicals, we provide businesses with quality products,
Customer Portal competitive pricing and a dependable service.

All/ Favourites Prices are displayed in GBP and exclude tax
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AA-CFRBLU150 | Blue 2ply AA-STRAW-BLK-8 | Black AA-TR3PLY | Luxury 3ply CL-02082X | Washing Up
Embossed Centrefeed Roll... Paper Straws 8" ( Pack 250) Ultra Soft Toilet Rolls (Cas... Liquid 15% Concentrate 1Ltr
13.75/ 225/ 16.00/1 250/
Available Available Available Available
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No, LBK Account Yet?

Click "Request Access" on the login page to request an account, or you can choose "Continue as a Guest",
which will allow you to just browse our product ranges.

(Helpful tip: Bookmark the portal link for quick access in future.)

Should you need any further assistance or help, please call the LBK Team on 01934 311621.



