In today's shift toward value-based care, physical therapy practices are embracing digital
innovation to extend care pathways, optimize resources, and improve outcomes. At
Movement For Life, the adoption of EVERFLEX—an all-in-one digital health platform—
has streamlined care delivery by integrating Patient Engagement, Home Exercise
Programs (HEP), Remote Therapeutic Monitoring (RTM), Self-Help Triage, and Employer

Tools into one unified system.
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| BACKGROUND:

Born from Everflex Health, a product operating since 2016 with an eligible user base of
3 million plus, EVERFLEX's RTM functionality has become a cornerstone of Movement
For Life's strategy to improve access and support patients between visits while driving
measurable clinical and operational gains. Unlike traditional care models that rely
solely on in-clinic sessions, EVERFLEX RTM leverages FDA-registered SaMD to track
real-time patient progress, improve adherence, and capture reimbursable CPT codes,
all with a passion for eliminating administrative burden for clinicians. This case study
explores how RTM through EVERFLEX has helped improve provider workflows, boost
engagement with care plans, and increase revenue—demonstrating that digital tools,
when thoughtfully integrated, can elevate both the patient and provider experience.

|CHALLENGE: |SOLUTION:

Before adopting EVERFLEX, the Movement For Life utilized EVERFLEX to:
practice predicted several barriers to ¢ Automate and simplify RTM
RTM adoption: documentation and billing

¢ Gain real-time insights into patient care
plan engagement and targeted

¢ Manual tracking of RTM opportunities for needed engagement

interactions e Ensure compliance with payer
e Delayed or inconsistent payment guidelines and increase claim success
e Fractured workflows that didn'’t rates

add to value to patient care

| CONSIDERATIONS:

e Technology Access: Some patients may
need support with digital tools

Their goal was to implement a
system that could handle the
administrative complexity of RTM, . Data Security: Ensuring secure

provide clear billing pathways, and transmission of patient data is essential

ultimately increase revenue while e Adapting to New Models: Staff training
delivering consistent care. and workflow adjustments are required

geteverflex.com



results

REVENUE GROWTH: CPT CODE VOLUME:
208
186% 649 212%
increase
$100,000. 2,764
8%
$23,116
ROI INSIGHTS:
$37.19

software paid for itself

3X ROl is high.

CONCLUSION: ||

. SCALABLE GROWTH: PATIENT ENGAGEMENT:
@ ()



RTM CPT
des overview:

CMS introduced several RTM CPT codes, offering
reimbursement for services such as data transmission,
device supply, and monitoring/treatment management.

e 98975: Initial setup and patient education. Requires the Completion
of Code 98977.

e 98977: Monthly data transmission and 16 interactions with the
SaMD within a 30-day period. Requires the completion of code
98975.

e 98980: Provider logged 20 minutes of monitoring (reviewing,
monitoring, discussing with patient, changing, etc...) within this
calendar month. Performed and logged at least 1 interactive
communication with the patient per calendar month.

e 98981: Completed 98980. Logged additional 20 minutes of
monitoring (reviewing, monitoring, discussing with patient,
changing, etc...) within the calendar month.




