Customer Release of Liability from Damage
Customer Name: ______________________________________
Service Address: ______________________________________
Date of Service: _______________
This Release of Liability (“Release”) is executed by the undersigned customer (“Customer”) in favor of ___________________________(“Company”), its employees, contractors, owners, and agents.
[bookmark: _ukstf3ov26c0]1. Acknowledgment of Risk
Customer understands that during the removal of junk, debris, furniture, appliances, and other items, there is a risk of damage to property, including but not limited to floors, walls, doorways, landscaping, driveways, and other structures.
Customer acknowledges that the Company will exercise reasonable care in the handling and removal of items, but that certain conditions, including tight spaces, heavy or oversized items, and pre-existing property conditions, may increase the likelihood of damage.
[bookmark: _2zswvp8t24ff]2. Release from Liability
By signing this form, Customer agrees to release and hold harmless the Company and its employees, contractors, and agents from any and all liability, claims, damages, or demands for:
· Damage to walls, flooring, door frames, ceilings, or stairs
· Damage to driveways, sidewalks, lawns, or landscaping
· Damage to items being removed or disposed of
· Any incidental or consequential damages
This includes any claims resulting from negligence on the part of Survivor Junk Removal.
[bookmark: _icres39fgslf]3. Customer Responsibility
Customer agrees to disclose any known property conditions or concerns prior to the start of the job and to remove any fragile, valuable, or obstructive items from work areas.
If Customer requests removal of items from areas with tight clearance, poor access, or potential for damage, Customer assumes full responsibility for any resulting issues.
[bookmark: _kfi0d7adc1yk]4. Agreement
Customer has read and understands this Release. By signing below, Customer agrees to the terms and confirms that Survivor Junk Removal has made no guarantees regarding the prevention of damage during the service.
Customer Signature: ____________________________
Date: _______________
Company Representative: ____________________________
Date: _______________
Thank you for choosing ___________________________________. We take pride in providing safe, professional service and appreciate your understanding of the risks involved in heavy lifting and item removal.
