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I. PURPOSE 

The purpose of this policy is to establish a clear, compliant framework for the application of Priority of Service for

the Workforce Innovation and Opportunity Act (WIOA) Adult Program in accordance with federal statute,

regulations, and U.S. Department of Labor (USDOL) guidance. This policy ensures that individuals with the greatest

barriers to employment receive priority access to career and training services when funds are limited.

II. AUTHORITY

This policy is issued pursuant to the following legal authorities: 

• Workforce Innovation and Opportunity Act (WIOA), Pub. L. 113-128, 133(b), 134(c)(3)(E)

• 20 CFR 680.60o-680.660 (Priority of Service for Adult Program)

• 20 CFR 683.230 (Nondiscrimination and equal opportunity provisions)

• Public Law 107-288 (Jobs for Veterans Act)

• 20 CFR Part 1010 (Priority of Service for Veterans and Eligible Spouses)

• Training and Employment Guidance Letter (TEGL) No. 10-09

• Training and Employment Guidance Letter (TEGL) No. 19-16

• NMAC 11.2.8

• NMDWS State administrative guidance supporting implementation

Ill. POLICY STATEMENT 

Priority of Service applies to the receipt of individualized career services and training services funded under the 

WIOA Adult Program when resources are limited. Priority of Service does not alter eligibility requirements; rather, 

it determines the order in which eligible individuals receive services. 

IV. PRIORITY OF SERVICE - WIOA ADULT PROGRAM 

Pursuant to WIOA 134(c)(3)(E) and 20 CFR §680.600, priority for individualized career services and training services 

must be given to individuals who are: 

1 

a) Recipients of public assistance.

b) Low-income individuals; and

c) Individuals who are basic skills deficient.

d) When funds are limited, service providers must ensure that individuals meeting one or more of

the above criteria are served before individuals who do not meet these criteria.






