






























Supportive Service Payment Caps 

All participants in WIOA that qualify for supportive services based on the criteria established in this policy have a maximum of 
$500 allotted to cover the expenses that may arise (separate from needs related payments). This includes but is not limited to: 

a.) Uniforms/Work Attire 

b.) Footwear 

c.) Testing fees 

d.) licensing fees 

e.) Books 

f.) Supplies (anything that could assist in an ITA that is not covered by the ETPL program listing) 

g.) Transportation/Gas Reimbursement 

Anything not mentioned above can be handled on a case-by-case basis by the AE Staff and requires Executive Director approval to 

be paid out. If participants have supportive service payments that exceed the $500 cap the excess can be approved by the 

Executive Director after justification for the need has been provided. The amount approved and the validity of the justification are 

approved based on the judgement of the Executive Director. 

Incentive Payments and Caps 

The aforementioned provides the ability of the service provider to give incentive payments to Youth participants based on their 

performance in their WIOA Programming. The incentives are as follows: 

a.) Measurable Skill Gains (a list of the approved gains will be listed below) 

b.) Credential attainment 

c.) Follow up incentives that include employment in quarter 2 and quarter 4 during their 12 months post exit 

d.) Program Completion 

Types of Measurable Skill Gains 

a.) Assessment: Participants who successfully complete all TABE retesting requirements each program year they are enrolled 

in the WIOA program, and who increases his/her TABE score in Math and/or English by 2 Grade Level Equivalencies or 1 

Education Functioning Level (EFL). 

b.) Secondary School: Participants are eligible for this one-time incentive following the submission of the HSE or High 

School Diploma and/or an official document from the test site verifying the participant passed. To qualify for this 

incentive, students must not possess their HSE or its Equivalent at the date of WIOA enrollment. Documentation 
must be maintained in the participant file and scanned into WCOS 

c.) Training Milestone (OJT/CT/Apprenticeship): Participants who successfully complete an OJT, CT, W/E, Internship or 

Apprenticeship Milestones and provide OJT Timesheets that reflects such milestones in relationship to the job 

description 

d.) Post Secondary School Enrollment: Participants who successfully complete one full semester of post- secondary 

(does not have to be first semester only) and provide a copy of a full semester, full time course schedule (may be 

less than 12 semester hours for participants with a disability), and unofficial transcript, while enrolled in WIOA, 

proving the attainment of at least a "C" average 
e.) Skill Progression: Participants who successfully complete an examination certificate or verification of examination on 

occupational or progress of knowledge-based examinations. Official documentation from the test site verifying the 

participant passed is required 

Program Completion is defined as: 

Completion of 75% of tneir allottecf nours (for work experience and OJT) wit a recorcfe measura ·re sl<ill gain. 

Successful completion of 50% of their goals and 60% of their objectives (as listed in the IEP in NM JOBS) for 
mentoring/entrepreneurial training/lTA's/supportive services (with qualified co-enrollment in a paid activity through 

another funding stream). 

(Program Completion, as defined in this section, does not correlate to a successful completion by WIOA definition. This is the 

minimum requirement for completion to be eligible for incentive payments). 






