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SUBJECT: ONE STOP RECERTIFICATION POLICY 

I. PURPOSE

This policy establishes standards, criteria, and procedures for the certification and recertification of One­

Stop/American Job Centers within the Northern Area Local Workforce Development Board (NALWDB)

region. The purpose of this policy is to ensure One-Stop Centers operate in compliance with WIOA

requirements; provide integrated, accessible, and high-quality services; and support continuous

improvement across the local workforce system.

II. AUTHORITY

This policy is issued pursuant to:

• Workforce Innovation and Opportunity Act (WIOA) §§ 121, 134, and 188

• 20 CFR Part 678 (One-Stop Operations and Certification)

• 20 CFR Part 652 (Wagner-Peyser Employment Service)

• 20 CFR Part 680 (Adult and Dislocated Worker Programs)

• 20 CFR Part 681 (Youth Programs)

• 20 CFR Part 677 (Performance Accountability)

• 29 CFR Part 38 (Equal Opportunity and Nondiscrimination)

• Americans with Disabilities Act (ADA), as amended

• Rehabilitation Act of 1973, Section 504

• Applicable guidance issued by the U.S. Department of Labor and the New Mexico Department of

Workforce Solutions

• NALWDB Policy No. 30 - One-Stop Operations

• NALWDB Policy No. 10 - Referral Process

• NALWDB Policy No. 24 - Nondiscrimination and Equal Opportunity

• NALWDB Electronic File Policy

• NALWDB Monitoring Policy
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