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SUBJECT: CUSTOMIZED TRAINING 

I. PURPOSE 

This policy establishes standards, requirements, and procedures for the provision of Customized 

Training under WIOA Title I Adult, Dislocated Worker, and Youth programs within the Northern Area 

Local Workforce Development Board (NALWDB) region. The purpose of this policy is to ensure 

Customized Training is delivered in a consistent, compliant, and effective manner that responds to 

employer workforce needs while supporting participant skill development and employment outcomes. 

II. AUTHORITY

This policy is issued pursuant to: 

• Workforce Innovation and Opportunity Act (WIOA) §§ 134 and 181 

• 20 CFR §680. 760 (Customized Training) 

• 20 CFR §§680.83D-680.840 (Work-Based Training Requirements) 

• 29 CFR Part 38 (Equal Opportunity and Nondiscrimination) 

• 2 CFR Part 200 (Uniform Administrative Requirements, Cost Principles, and Audit Requirements) 

• Applicable guidance issued by the U.S. Department of Labor and the New Mexico Department of 

Workforce Solutions 

• NALWDB In-Demand Occupations Policy 

• NALWDB Electronic File Policy 

• NALWDB Monitoring Policy 

Ill. POLICY STATEMENT 

Customized Training may be provided to eligible participants when it is determined to be an appropriate 

strategy to address the specific workforce needs of an employer or group of employers. 

Customized Training is designed to equip participants with skills required by the employer and is based 

on an employer's demonstrated commitment to employing participants upon successful completion of 

training, when feasible. Employment outcomes are expected but are not guaranteed, as WIOA does not 

require a guarantee of unsubsidized employment. Customized Training must be aligned with in-demand 

occupations, employer demand, and local workforce priorities. 

IV. DEFINITIONS 










