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SUBJECT: WIOA INDIVIDUAL TRAINING ACCOUNTS (ITAs) 

REFERENCES. 

Title I of the Workforce Investment Opportunities Act (WIOA) of 2014; WIOA Regulations; Office of 

Management and Budget (0MB) cost principles codified in 2 CFR Part 220, Part 225 and Part 230. 

PURPOSE. 

This policy provides instruction and guidance on the use and administration of individual training 

accounts for training in demand occupations as identified in the state and local plans. 

BACKGROUND. 

The Individual Training Account (ITA) is established for eligible individuals to receive assistance financing 

training services with eligible training providers. It is essentially a voucher given to customers who need 

occupational skills training to become gainfully employed or re-employed. Under the WIOA Adult and 

dislocated workers purchase training services from eligible providers they select in consultation with the 

career development specialist. 

Supported by assessment and informed decision-making, customers may use their ITAs to purchase 

training slots in any program on the eligible training provider list (ETPL). Customers approved for ITA 

funds can only select from programs on the statewide program/provider list. If a program is not on the 

list, WIOA cannot pay the cost of attendance. 

An ITA will be provided after an assessment of customer needs, present skill levels, and demand 

occupations. The selection of a training program will occur after consultation with a Career 

Development Specialist (CDS). The process will be recorded in a career plan called an Individual 

Employment Plan (IEP). 

ACTION. 

(A) ITA's:

1. Are required to be Occupations in Demand. Demand occupations will be based upon DWS

occupational demand statistics for the NALWDB service area and will include occupations which
show at least a 1.2% annual job growth in the NALWDB area as a whole or in either of the two
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This policy rescinds any previous NALWDB policy regarding subject. 

INQUIRIES: Contact WIOA Management at 505-986-0363. 

DATE 
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