
WORKFORCE INNOVATION AND OPPORTUNITY ACT 

(WIOA) 

PROGRAM POLICY NOTICE NO: 20, REV.1 

EFFECTIVE DATE: May 11, 2020

SUBJECT: SUPPORTIVE SERVICES AND NEEDS-RELATED PAYMENTS 

REFERENCES. 

The WIOA of 2014; Office of Management and Budget (0MB) cost principles codified in 2 CFR Part 220, 

Part 225 and Part 230; NMSA 1978, Section 50-14-1 et seq. (11.2.16.NMAC - N, 8·15-2012] 

PURPOSE. 

Provide information and direction for the service providers and Workforce Innovation and Opportunities 

Act (WIOA) Career Development Specialists (CDSs) in the delivery of supportive services and define the 

process for the use of supportive services to eligible adult, dislocated worker and youth participants. 

BACKGROUND. 

The WIOA outlines the responsibility of the local boards in developing a policy to define supportive 

services available to the adult, dislocated worker (DW) and youth participants. Such services should not 

be otherwise available from other non-WIOA programs. Further, supportive services are based on need 

and participants are not automatically entitled to supportive services. Supportive services for adults, 

DWs , and youth shall include but not be limited to services such as transportation, child care, 

dependent care, housing, needs related payments, work clothing, incentives, stipends and other 

reasonable expenses approved by the contract manager or his/her designee that are necessary to 

enable an individual to participate in training and employment related activities authorized under WIOA. 

Local Boards, in consultation with the One-Stop partners and other community service providers are 

required to develop policy on supportive services that ensures resource and service coordination in the 

local area. Such policy should address procedures for referrals to such services including how such 

services will be funded from other sources. The provision of accurate information about the availability 

of supportive services in the local area, as well as referral to such activities, is one of the basic career 

services that must be available to adults and dislocated workers through the One-Stop delivery system. 

DEFINITIONS: 

Supportive Services means services that are necessary to enable an individual to participate in activities 

authorized under WIOA or the Wagner-Peyser Act. 
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