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SUBJECT: VETERAN SERVICE DELIVERY AND REFERRALS 

I. PURPOSE

The purpose of this policy is to establish clear, compliant guidance for the delivery of services to veterans and 

eligible spouses within the Northern Area Workforce Development Area. This policy ensures that Priority of 

Service is consistently applied and that veterans with Significant Barriers to Employment (SBEs) are appropriately 

identified and referred to specialized veteran services, in alignment with federal statute, regulation, and U.S. 

Department of Labor guidance. 

II. AUTHORITY

This policy is issued pursuant to the following authorities: 

• Jobs for Veterans Act, Public Law 107-288

• 38 U.S.C. §§ 4103A (Disabled Veterans' Outreach Program) and 4104 (Local Veterans' Employment

Representatives)

• Workforce Innovation and Opportunity Act (WIOA), Pub. L. 113-128, §134

• 20 CFR Part 1010 (Priority of Service for Covered Persons)

• 20 CFR Parts 678 and 680 (One-Stop delivery system and career and training services)

• New Mexico Administrative Code (NMAC) 11.2.8 (Job Training Programs)

• Veterans' Program Letters (VPLs), including current USDOL guidance governing DVOP and LVER roles

• New Mexico Department of Workforce Solutions (NMDWS) state administrative guidance supporting

implementation

Ill. DEFINITIONS 

a) Covered Person: A veteran or eligible spouse, as defined in 38 U.S.C. §4215 and 20 CFR §1010.110.

b) Disabled Veterans' Outreach Program (DVOP) Specialist: Staff funded under 38 U.S.C. §4103A who

provide individualized career services exclusively to veterans and eligible spouses with Significant Barriers

to Employment (SBEs) or who are members of populations identified by the Secretary of Labor.

c) Local Veterans' Employment Representative (LVER}: Staff funded under 38 U.S.C. §4104 responsible for

employer outreach, advocacy, and coordination of employment opportunities for veterans.

d) Significant Barrier to Employment (SBE): A condition or circumstance defined in current USDOL Veterans'

Program guidance that significantly impedes a veteran's ability to obtain or retain employment.

IV. POLICY STATEMENT
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