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SUBJECT: REFERRAL PROCESS POLICY 

I.PURPOSE 

The purpose of this policy is to establish a clear, consistent, and compliant referral process for entities awarded a 

subcontract or agreement through the Northern Area Local Workforce Development Board (NALWDB). This policy 

supports coordinated, customer-centered service delivery across Workforce Innovation and Opportunity Act 

(WIOA) programs and partner agencies within the Northern Workforce Development Area. 

II. AUTHORITY 

This policy is issued pursuant to the following authorities: 

• Workforce Innovation and Opportunity Act (WIOA), Pub. L. 113-128, §§ 121,134 

• 20 CFR Part 678 (One-Stop Delivery System) 

• 20 CFR §§ 678.30Q-678.430 (Roles and responsibilities of one-stop partners) 

• 20 CFR § 683.230 (Nondiscrimination and equal opportunity provisions) 

• New Mexico Administrative Code (NMAC) 11.2.8 (Job Training Programs) 

• New Mexico Department of Workforce Solutions (NMDWS) state administrative guidance supporting 

implementation 

• Memoranda of Understanding (MOUs) executed between the NALWDB and required one-stop partners 

Ill. BACKGROUND 

The vision of WIOA partnerships in New Mexico Workforce Connection Centers is to: 

a) Connect customers with the full range of services available within their communities. 

b) Provide seamless, customer-focused, and integrated service delivery across all partner programs; and 

c) Ensure that job seekers and businesses have access to information and services that lead to positive 

employment outcomes. 

Grantees, subrecipients, and contractors funded under WIOA must comply with all applicable federal, state, and 

local laws, regulations, and policies governing service delivery and referrals. 

IV. POLICY STATEMENT 

NALWDB service providers must establish and maintain a documented referral process that facilitates timely, 

appropriate, and effective access to services offered by WIOA core partners and other community service 
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