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SUBJECT: ASSESSMENTS 

PURPOSE 

The purpose of this policy is to provide local Workforce Connection Center (WCC) offices guidance 

regarding established standards for the use of assessments that minimizes duplication and provides 

information on the provision of basic and individualized career services for initial and objective 

assessments. It further provides information on the types of assessments utilized and accepted within 

the Northern Area AJC system. 

1. Policy Statement and Scope

This policy governs the use of assessments in the Workforce Connection Center America's Job Center 

(AJC) system under WIOA Title I to ensure that participants receive the most appropriate basic and 

individualized career services. It is intended to: 

• Promote coordination and consistency across WIOA partners in assessment methods.

• Minimize duplication of assessment effort by leveraging existing assessments when valid and

recent.

• Establish standards and a shared framework for the assessment process, including timing,

components, tools, and file documentation.

• Define which types of assessments are accepted or required within the Northern Area AJC system

for both initial assessments (basic, screening) and objective assessments (in-depth, diagnostic).

This policy applies to all staff conducting participant intake, eligibility determination, career services, and 

case management within the Northern Area workforce system. 

2. Governing Requirements

This assessment policy is grounded in the statutory and regulatory requirements of WIOA and related 

guidance: 
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