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Moving Assistance Policy

Purpose

The purpose of this policy is to clarify the expectations and limitations of Spirit & Sand’s role in assisting clients with moving. This policy ensures staff safety, protects client belongings, and establishes appropriate boundaries around our services.

Scope

This policy applies to all Spirit & Sand staff and clients receiving housing assistance.

Policy Statement

1. Limited Assistance Role
a. Spirit & Sand staff may provide support in coordinating a move, such as:
i. Identifying resources like moving companies, transportation options, or community assistance programs.
ii. Assisting with move-in logistics, such as scheduling, completing paperwork, and confirming utility connections.
b. Spirit & Sand’s role is to support the process, not execute the move itself.

2. Staff Presence
a. A Spirit & Sand team member should be present to oversee the move whenever possible. Their role is to:
i. Ensure the move aligns with the housing plan.
ii. Provide guidance and support as needed.
iii. Assist in problem-solving logistical challenges (e.g., coordinating with landlords or service providers).
b. The team member’s presence does not mean they will physically assist with moving items.

3. No Liability for Personal Belongings
a. Spirit & Sand is not responsible for any lost, stolen, or damaged items during the moving process.
b. Clients are responsible for tracking, securing, and transporting their belongings.
c. Spirit & Sand is under no obligation to hold or store any personal belongings for clients. Clients must make their own arrangements for storing items before, during, and after their move.

4. Physical Limitations on Staff Assistance
a. Spirit & Sand staff will not:
i. Lift, carry, or transport heavy boxes, furniture, or other large items.
ii. Engage in any physical labor associated with moving.
b. Clients must make their own arrangements for moving labor, whether through personal networks or professional services.

5. Client Responsibility
a. Clients are expected to:
i. Arrange their own packing, transportation, and unloading of belongings.
ii. Plan ahead to prevent last-minute emergencies that may impact their ability to move.
b. Spirit & Sand will provide guidance on finding moving assistance but will not take on direct responsibility for the move.

6. No Obligation for Cleaning or Repairs
a. Spirit & Sand staff are not responsible for any cleaning, repairs, or maintenance of a client’s previous residence during move-out.
b. It is the client’s responsibility to ensure that any required cleaning or repairs are completed in accordance with lease agreements or landlord expectations.
c. Clients should arrange for their own cleaning services or seek community resources if assistance is needed.

7. Financial Assistance
a. Limited financial resources may be available to assist with moving expenses, such as application fees, security deposits, or moving costs.
b. Funds are not guaranteed and are provided at the discretion of Spirit & Sand based on availability at the time of the request.
c. Clients will be informed if financial assistance is an option, and all requests will be evaluated on a case-by-case basis.

8. Safety Considerations
a. To protect staff from potential injury, Spirit & Sand strictly prohibits employees from engaging in any physical lifting or moving tasks.
b. Any staff injury sustained from activities outside the scope of their role is not covered under organizational policies.

Enforcement

· Any staff member found engaging in activities beyond these guidelines may be subject to corrective action.
· Clients who repeatedly request physical moving assistance despite this policy will be redirected to appropriate community resources.

This policy is designed to maintain the safety of staff and establish clear boundaries around Spirit & Sand’s role in the housing support process.

Policy Acknowledgment

I acknowledge that I have received, read, and understand the Spirit & Sand Moving Assistance Policy.

Client Name: ___________________________________

Client Signature: ___________________________________

Date: ___________________________________
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