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Industry Spotlight: TECHNOLOGY

The QuickBooks Ecosystem for
Technology Businesses

QuickBooks has a solution to help accelerate your growth and
boost profits and productivity with a portfolio of desktop and
cloud-based financial and business management solutions,

third-party apps* and access to a network of experts and
partners.

QuickBooks

Thinking ERP for your next chapter?
Consider QuickBooks. We're ready to grow with you!

The QuickBooks Ecosystem provides an integrated operational hub that can help your technology business streamline everything from
tracking revenue and expenses to time tracking and billing clients. A true ERP alternative, QuickBooks interoperates with more than 600
applications' and key partners to provide the functionality you need without the complexity and cost associated with ERP.

Top-rated, customizable, and flexible enough to grow with you, QuickBooks helps you automate and streamline financial operations,
including payroll, employee time tracking, field service management, job costing, financial reporting, marketing, and more.

*Apps may require a third-party subscription. Third-party applications available on apps.com. Subject to additional terms, conditions, and fees.
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°
I TeChnOIogy BUSIness As the world becomes increasing| i
gly technology-driven,
° businesses across all industries are relying on external IT
Industry Overview

support to operate more efficiently. Market-trend-based
strategies for the technology business market include adoption
of artificial intelligence tools, implementing virtual technology
services, investing in data security technologies, as well as
adopting cloud-based technology software to make data-driven
business decisions.

Shifting technology trends have boosted demand for new
services and encouraged companies to replace older, more
traditional technology. Additionally, strong corporate profit
growth and constantly rising investment in computers and
software have supported the industry's expansion.

Due to the wide breadth of IT-related services the IT Consulting
industry is one of the largest and most resilient industries in the

Technology Business Landscape/Statistics

US economy, encompassing over 450,000 businesses and
According to an industry report in [BISWorld, revenue for the IT Consulting industry declined 2.4% in

2020, reflecting the economic disruption of the COVID-19 (coronavirus) pandemic. However, the decline
was minimal given that so many businesses modified their operations to support remote working. In

achieving annual revenue of more than $400 billion.

According to statistics published in 2021 by the Bureau of Labor
Statistics, more than 20% of business startups fail in the first
year. About 50% succumb to business failure within five years.

2021, the industry revenue bounced back on the heels of this uptick in demand.

Corporate profit is expected to continue to rebound and support increased investment in computers
and software. In particular, growth in demand from the Finance and Insurance sector (IBISWorld sector
report 52), which represents the largest market for industry operators, is anticipated to benefit the IT
Consulting industry. Additionally, the continued shift to cloud computing and the rising use of data
analytics will heighten security concerns for businesses, precipitating increased demand for technology
industry services. As a result of revived downstream demand, IBISWorld expects industry revenue to rise
at an annualized rate of 3.2% to $614.5 billion over the five years to 2026.

By year 10, only about 33% survive. According to a recent study
by U.S. Bank, 82% of the time, poor cash flow management or
poor understanding of cash flow contributes to the failure of
businesses. New technology business owners frequently lack
relevant business and management expertise in areas such as
finance, purchasing, selling, production, and hiring and
managing employees.
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The Need for Digital Transformation

Midsize technology business firms are looking at digital solutions
to transform their business and address their needs.

87% 74% 45%

of digital leaders agree their Rate "ease-of- use” as very say they can’t implement new
organization'’s ability to compete important when evaluating digital tools at the speed
in the market is greatly dependent technology 3 management expects.?
on the flexibility of their
technology architecture?




Technology Business Needs

Digital Transformation

Digital transformation in the technology business industry is a critical component of
creating, sustaining, and growing a business/brand. In a highly competitive space,
technology firms must be able to quickly adopt new technology to ensure they are
using the most sophisticated solutions to improve efficiency, save time and money,
increase employee productivity, provide deeper insights into business operations,
improve decision-making, and ultimately customer satisfaction.

Many midsize technology firms often have lean budgets, spread across many
competing goals. Taking proactive steps to transform your financial management
software will help your business grow and scale sustainably and is an investment that

can help set the stage for future success.

QuickBooks offers customized financial management solutions and marketing
automation solutions through partnerships with best-in-class, third-party apps to solve

the five most common challenges facing technology businesses, including:

. Maximizing billable hours

. Hiring and training

° Acquiring new clients

. Planning for ongoing demands
. Cash flow management
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Technology Business Firms Need a Financial Management Platform that will

provide:
° Fast, streamlined payroll
. Access to HR benefit information directly from payroll accounts
. Automate time tracking of billable and nonbillable hours
. Integrations with best-in-class, third-party apps’
. Online, outsourced bookkeeping
. Easier payment processing
. Access to business funding when needed

° Totally scalability

Without these capabilities in place and accessibility, these challenges can
stymie your businesses’ ability to compete. Some technology firms are turning
to enterprise resource planning (ERP) software suites, which are often
extremely expensive, complicated to run, and have an array of capabilities that
you may never use, but still have to pay for.

QuickBooks solutions for the technology business industry offer an alternative
to ERP--a user-friendly, financial management solution that can:
° Improve your efficiency, productivity, and insight while giving you
total flexibility to scale up or down as needed
. Integrate with best-in-class, industry-specific, third-party apps for a
full-service, comprehensive solution

) Help you see immediate and long-term value from your investment

Familiarize yourself with specific Technology industry

terms in the appendix



I Technology Business Challenges
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Complex Billing/Schedules for Receiving Revenue. In technology-based
businesses, revenue recognition is not as simple as buying/selling products.
Payment structures can vary, such as billable vs. non billable hours, or retainer
monthly payments.

Proactive Cash Flow Management. Having a clear view of your cash flow is
important so you know how much money is coming in and going out of your
business, as often times technology businesses end up waiting on client
payments. Expenditures shouldn't exceed the company’s profit. Cash
management should be a critical skill for any technology business along with
proper recognition and deferral of project-based revenue.

Capturing/Tracking Billable Hours. Billing clients can be tricky and time
consuming without proper time tracking procedures and a system in place. It
can be hard to get paid for all the time spent working on a project or for
various clients and can be challenging to invoice without specific and easily
accessible job codes or custom fields.

Maximizing/Managing Non-Billable Hours. This can be a challenge without a
method to quantify total costs for projects. Businesses need a way to track time
spent on administration, business development, etc.

Easy Way to Accept Payment in the Field. Technology companies need a way
to accept payments while in the field.

Providing Accurate Estimates/Proposals. \When putting together estimates or
proposals, it's difficult to give accurate time/pricing costs without exact data on
similar jobs performed in the past. Often it is guesswork.

Technology Challenges. Use of excel spreadsheets deters from ability to
increase productivity, efficiency, and improve collaboration and visibility.
Manual spreadsheets are time-consuming and provide siloed, scattered
information across individual desktops. Failure to embrace technology makes it
hard for technology businesses to stay competitive. The right technology is
indispensable and will enhance efficiency of your company.
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Handling Recurring Payments. SaaS companies need an easy way to invoice
and collect recurring payments.

Acquiring New Clients. A constant challenge is maintaining existing clientele
while searching for new clients. Though it is important to maintain the ongoing
client relationships, it is also crucial to add on new clients to stay current, boost
your revenue, and keep your team agile. You want a solution that integrates
seamlessly with marketing automation and Client Relationship Management
(CRM) software.

Need for Real-Time Data. Real-time data and visibility of clients, projects, and
resources are essential to develop new service offerings and to expand the
business. Technology businesses require complete visibility to identify metrics,
track customer satisfaction, performance analytics, and project implementation,
execution, and delivery all in one place.

Scheduling. Missed shifts or miscommunication with scheduling can cost time
or money. Technology companies need an easy way to create or edit schedules
and push notifications out to employees of any changes.

Budgeting. A monthly budget is critical for your technology business, but you
can't do that if you don't have detailed records of your expenditures, as well as
sources of income.

Forecasting. Consistent financial records are necessary to create realistic
forecasts that you can use to plan future projects and expenditures. This is
particularly important if you're looking to expand your business in the near
future.

Tax Compliance. When your bookkeeping and accounting are off, your
financial records become inaccurate, which then affects how your taxes are
reported. If an audit is conducted and the mistake is caught, you could be
facing serious penalties.
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One true source of data via partnership with a

Industry-specific APl integration partners
that connect to marketing automation,

CRM, and revenue recognition software Merchant Services provide technology
companies with easy ways to accept payments third-party company that provides a holistic
. in the field with our Pay Now link * picture of your firm’s performance. By
‘. aggregating profitability analytics into one
. . dashboard, business owners can gain insights
Manage cash flow and boost transparency with . ) into metrics broken out by individual clients,
customizable bill workflow approvals. One dashboard ‘. . et projects, or entire business performance
lets you maintain cash flow oversight and track bills ‘. . Lot
that need approval. Employees get timely reminders, | ‘. : e
so they don't miss an approval deadline. Easily set up T, ‘. . ,
approval workflows that cater to your business with /’ \ Ability to create workflows
with user specific access and

out-of-the-box templates.*

QuickBooks up t0 25 users
Diffe rentiators for ‘ Easily invoice and collect

recurring monthly

Track all your bills in one place with Bill '} « -« . ..., .. P
Tracker and accept credit card Te C h n o I o gy subscription payments*
payments on any mobile device.* \ /
. s ) ‘. "1 Track your business performance at a glance and
o . ‘. make better decisions. Your revenue items will be
: S ‘. synced properly by client, so reports can be
.t . . generated on key metrics.
Enables easy budgeting, forecasting .t S .
and tracking income and expenses for all} * N ‘.
your clients and projects. .
Save time, get paid faster, and reduce Time Tracking/Scheduling add-on allows you to closely
data entry with batch actions, real-time manage costs by efficiently tracking time—even with a
reporting, and accelerated invoicing* mobile workforce that are on the go--and paying

expenses by individual jobs with ease

NOTE: Feature availability varies by product and platform. Additional fees may apply.
8
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Key Benefits for Technology Businesses

IT Companies/Tech Consulting Firms

QuickBooks Online Advanced helps keep costs in line and grow profitability. Track
every dollar through our Financial Hub with robust general ledger functionality and
end-to-end project management--from estimate to payment. Gain better visibility
over billable hours, project resource availability, and utilization. Get
customizable job costing and invoicing for complex contract terms. Keep a pulse on
top money makers and spot trends with a revenue streams dashboard. Get paid
faster with batch invoicing and manage expenses in less time with batch
expensing.* Track time and expenses efficiently to reduce administrative workload
for highly paid specialists.

Seamlessly integrate with field services apps like Intuit Field Service Management
and ServiceM8. Save time and eliminate repetitive tasks by importing hundreds of
invoices at once with batch invoicing.* Closely manage costs by tracking and paying
expenses by individual jobs with ease. Improve time tracking and scheduling of
your mobile workforce with a seamless integration with QuickBooks Time.

Software as a Service (SaaS) Solutions Businesses

QuickBooks Online Advanced helps SaaS businesses with recurring monthly
subscription clients save time with accelerated bulk invoicing and automatic
credit card drafts. Track your business performance at a glance and make better
business decisions with our reporting integration.

Intuit Confidential Information

Power your technology business with real-time insights, project
profitability, automated workflows to keep costs in line and grow
profitability.

Financial hub where consultants can track every dollar with robust
general ledger functionality and end-to-end project management,
from estimate to payment.

Better visibility over billable hours, project resource availability, and
utilization.

Customizable job costing and invoicing for complex contract terms.

Keep a pulse on your top money makers and spot trends with a
revenue streams dashboard.

Get paid faster with batch invoicing and manage expenses in less time
with batch expensing.*

Save time and reduce data entry with batch actions, real-time
reporting, and accelerated invoicing.*

Track time and expenses efficiently to reduce administrative workload
for highly paid specialists--even on the go.

Seamlessly integrate with industry-specific third-party apps like Intuit
Field Service Management and ServiceM8, MailChimp, and FlowRev.

Track your business performance at a glance and make better
business decisions with reporting.

Closely manage costs by tracking and paying expenses by individual
jobs with ease.

Gain greater insights on a project-by-project basis so you can gauge
profitability, reduce costs, and grow your business.



I Conversation Starters

Technology Business Qualifying Questions

1.

10.

How has your business endured throughout the pandemic? Have you had to pivot and make
changes to adapt? What changes have you implemented?

Did you know QuickBooks Solutions offer ERP benefits without the traditional ERP costs? Are
you currently using QuickBooks or another accounting system? (If not, QuickBooks, ask:)
What are your biggest challenges with your current system?

Are you having any challenges with revenue recognition? What types of payment structures
do you have? Do you bill hourly or on monthly retainers for your clients? (We have
industry-specific APl integration partners that connect to revenue recognition software)
How do you track billable vs. non billable hours? (QuickBooks Time add-on can help)

Do you run profitability reports currently? How easy is it for you to run daily, weekly, monthly,
quarterly reports? (We have partnership with a Reporting App) Are you able to get all your
metrics in one dashboard? (Through our partner, you get one true source to aggregate
profitability analytics into one dashboard to gain insights into KPIs)

(If applicable) Do you have a way to collect payments in the field? (Our Merchant Services
and Pay Now Link makes this easy and helps avoid reconciliation)

On a scale of 1-10, how effectively are you controlling labor costs?

What software are you currently using for payroll? Time tracking? Project Management?
Scheduling? Pay your employees with integrated payroll, taxes, health benefits, workers
comp, and more with both QuickBooks desktop and online. Save about 4% on payroll,
reduce payroll processing by about 2 hours and increase billables up to 10% with our
time tracking solution)®

7

Does your current system allow you to integrate with key apps for the technology business
industry? (Connect seamlessly with the current apps you already use to keep your
business running smoothly)

Flowrev Saasable TrueRev Mavenlink DocuSign Karbon Salesforce Bill.com Mailchimp
QuickBooks Time BigTime HubSpot

Intuit Confidential Information
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https://quickbooks.intuit.com/app/apps/appdetails/flowrev/en-us/?queryID=fd8990b364c0074fef451b05d9552c16
https://quickbooks.intuit.com/app/apps/appdetails/Saasable/en-us/?queryID=bee0042bc1ec7908ccfe7e32fb94ead4
https://quickbooks.intuit.com/app/apps/appdetails/b7s93952ij/en-us/?queryID=1663570abe82a0d4cfd5668a5c0c65df
https://quickbooks.intuit.com/app/apps/appdetails/mavenlink/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/docusign_esig/en-us/?premiumApp=true&queryID=f9300b56f7658ae3e7e2f28c1843cdad
https://quickbooks.intuit.com/app/apps/appdetails/app-b7q2p99usq/en-us/?queryID=afa56551f8deadae71776e67ddb338eb
https://quickbooks.intuit.com/app/apps/appdetails/salesforce/en-us/?premiumApp=true
https://quickbooks.intuit.com/app/apps/appdetails/billcom/
https://quickbooks.intuit.com/app/apps/appdetails/quickbooks-online-with-mailchimp/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/quickbooks_time/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/bigtime_time_tracking_billing/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/HubSpot/en-us/?queryID=61226158fb186941d006c883ae3b80d9

Key Solutions for Technology Business Industry

QuickBooks helps:

Maximize and manage cash flow with accounting
Manage payroll and labor costs to stay on budget
Easily track income and expenses

Increase profitability by getting paid for every minute
worked (hourly or value pricing) and quantify true cost
by tracking billable and non-billable hours

Generate clear reports with actionable insights

Easy-to-Use
Get up and running easily with an intuitive interface and get simple data migration via
partnership with Spreadsheet Sync.

Get Live Bookkeeping Help*

QuickBooks Live lets you chat with a bookkeeper to review your books, run reports,
and even help with bank reconciliations—giving you more time to run your business.
Sold separately.

Automate Bill and Invoice Approvals

Make manual approvals a thing of the past. Automate your accounting system by using
customized workflow templates to streamline repetitive billing and invoicing tasks.
Only available in QuickBooks Online Advanced

Run Specific Reports

At the end of the day, accounting is all about getting the information you need to make
smart decisions. That means seeing a comprehensive picture of your entire business
financials presented the way you want.

Gain Insights

Gain even more insight by viewing built-in bookkeeping reports that compare
performance between periods. Quickly access a profit and loss report that shows how
much you spend on each expense category so you can quickly make smart decisions
for your business.

Intuit Confidential Information
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Manage Labor Costs

QuickBooks Time and QuickBooks Payroll (both sold separately) let employees
easily log their hours for approval. Easily run reports to see trends—like weekly and
monthly pay differences or payroll costs by client account—so you can make any
necessary adjustments quickly. See how many hours you are paying in OT and get
real-time alerts to overtime pay.

Financial Hub where consultants can track every dollar with robust general
ledger functionality and end-to-end project management, from estimate to payment.
Better visibility over billable hours, project resource availability, and utilization.

Allow Accountants Instant Access to Your QuickBooks Data

With QuickBooks Online Advanced, your accountant always has instant access to
your account to answer questions, fix problems, and help prepare your taxes. Invite
your accountant to login so they can work on your books without leaving their office.
Plus, accountants receive a free version of QuickBooks designed specifically for
them, called QuickBooks Online Accountant, making it even easier for them to work
with you.*

Access to Reporting Our comprehensive management reporting and financial
analysis tool takes the data from your QuickBooks account and visually lays it out in
an easy-to-understand, interactive report to help you pinpoint how to grow your
business. Gain insights into profitability, cash flow, and other unique KPIs that matter
to your business.

Customizable User Permissions
Not everyone needs access to the same data. Users only see what information you
give them access to within your QuickBooks account.

Get VIP Member Service

QuickBooks Priority Circle* connects you with a dedicated account team, in-depth
training and 24/7 premium technical support. (Available with paid subscription to
QuickBooks Online Advanced).

Sign in Anywhere, Anytime*
QuickBooks Online is in the cloud, so there’s no need to download anything. Sign in
from your web browser or get a Mac/Windows app to run the software even faster. 11



The QuickBooks Ecosystem: Helps Businesses Thrive by Offering Customized Solutions

&

QuickBooks Payroll

Experience a flexible and painless payroll
experience with QuickBooks Online Payroll
versions. Pay your employees with integrated
payroll, taxes, health benefits, workers comp and
more. Tackle payday with complete confidence
with Auto Payroll*, Same-Day Direct Deposit* and
advanced mobile time tracking by QuickBooks
Time.

DS

QuickBooks Commerce*

List and manage your products/services across
multiple channels to increase brand awareness
and grow your customer base. Track inventory
and fulfillment across multiple sales channels and
locations in one place. Seamless integration
across all major e-commerce platforms ensures
product listings, orders, and data stay up to date.
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QuickBooks Payments

Accept credit card payments and debit cards
online. Take contactless, in-person payments with
our mobile app and card reader* Let customers
pay digitally. Set recurring invoices to be
automatically sent and paid. Pair Payments with a
QuickBooks Checking* bank account for instant
deposit* at no added fee, if eligible, and a
seamless way to spend, stash and grow your
money from one place. QuickBooks Payments
account subject to eligibility criteria, credit, and
application approval. Additional terms &
conditions apply.

ILIVEI

QuickBooks Live

QuickBooks Live Bookkeeping* is an online
booking service that connects business owners
with trusted, QuickBooks certified virtual
bookkeepers. Your bookkeeper takes the lead on
everyday bookkeeping and runs essential reports
so you can focus on your business.

QuickBooks Time

Collecting and calculating employee hours is one
of the most time-consuming, yet essential
aspects of running a business. From gathering
and correcting timesheets to manually entering
employee time, payroll can eat away at hours that
could be better spent in other areas of your
business. QuickBooks Time's time tracking
solution streamlines payroll* and offers features
like mobile app, tablet-optimized time clocks,
and overtime alerts.

=]
88

Premium Business & 3™ Party
Industry-Specific App Integrations

Easily integrate with best-in-class apps for
businesses like Bill.com, Salesforce, Hubspot,
DocuSign, and more. Easily connect with
hundreds of industry-specific apps. Apps may
require a third-party subscription. Premium
business apps only integrate with QuickBooks
Online Advanced. Third-party applications
available on apps.com. Subject to additional
terms, conditions, and fees.

AN

QuickBooks Capital

Get the business funding you need when it
matters to fund your future. QuickBooks Capital
uses your QuickBooks data to identify funding
options to help grow your business. We work
with trusted partners to make it easy to match
you with the right provider and get funding in as
fast as one day.*

quickbooks.

Solution Provider

| |
QuickBooks Solutions
Providers

Expertise you can trust from our network of
independent QuickBooks-certified Solutions
Providers offer valued-added technical and
business services to help mid-market businesses
scale confidently and customize QuickBooks for
their unique needs, such as data migration,
application integration, accounting and IT
consulting, complex workflows, custom reporting
needs, system integrations and set up, training
and support.*


https://quickbooks.intuit.com/payroll/
https://quickbooks.intuit.com/payments/
https://quickbooks.intuit.com/time-tracking/
https://quickbooks.intuit.com/app/apps/appdetails/quickbookscapital/en-us/
https://quickbooks.intuit.com/quickbooks-commerce/
https://quickbooks.intuit.com/live/
https://quickbooks.intuit.com/online/advanced/premium-apps/
http://apps.com
https://quickbooks.intuit.com/qsp/
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Key Benefits Statements & Accolades

° 600+ active third-party business and
industry-specific apps to help
mid-market companies run their
businesses more efficiently.’

° Serving midsize businesses since 2005
° Intuitive, easy-to-use interface

° Dedicated support & training to help
midsize businesses scale quickly

° Agile and flexible solutions with
integrated custom tools to simplify the
complexities of your business and
grow with you as your business scales

° End-to-end solutions to connect data,
people, and processes to streamline
and simplify operations and fuel
growth

Industry Spotlight: TECHNOLOGY

QuickBooks is trusted by over 245K

mid-sized businesses®

QuickBooks Online Advanced was
named on G2's 2021 lists for: High
Performer for Mid-Market, Top
Products for Finance, and Leader’

QuickBooks Online Advanced has
higher user recommendation ratings
than Sage Business Cloud, MS
Dynamics, NetSuite, and others®

QuickBooks Desktop Enterprise is
more likely to be recommended than
Sage 100/300, Oracle Netsuite and
Microsoft Dynamics’

QuickBooks Desktop Enterprise is the
highest rated mid-market reporting

and analytics solutions'®

13
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Key Benefit Statements by Product

QuickBooks Time QuickBooks Payroll

Intuit Confidential Information

Over 75,000 5-star reviews'

Save 4% on Payroll' Increase billables
by up to 10% Reduce payroll
processing by about 2 hours ®

Improved compliance with real time
gps location, geofencing and
biometric facial recognition

Increase productivity with enhanced
workforce visibility with GPS and real
time job & location tracking

Build employee schedules by jobs or
shifts. Quickly and easily edit,
publish, and share the schedule

Mobile time clock app allows you to
submit and approve employee time
from virtually anywhere

Approve timesheets, pay your team
and create invoices on the go*

Set payroll to run automatically and
focus on your day-to-day*

We'll calculate, file, and pay your
payroll taxes for you*

Tax penalty protection if you make an
error and receive a payroll tax penalty*

Hold onto your money longer with
same-day direct deposit*

Manage HR and employee benefits
from your account*

Expert 24/7 support via phone or
online chat*

14


https://quickbooks.intuit.com/payroll/
https://quickbooks.intuit.com/time-tracking/
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Make invoices instantly payable with
click of a button*

Track payments in real-time so you
never have to wonder where your
money is

Set and forget recurring payments
for cash flow on cruise control

Bookkeeping to record and match
payments so you can stay organized
all year, in one place

Get your money fast with next day
free deposits* or instantly for extra
1% fee (if eligible).

Industry Spotlight: TECHNOLOGY

Key Benefit Statements by Product

E Payments

AN

Capital

Get business funding when it
matters

Save time and apply for a business
loan right from QuickBooks*

Application that doesn't affect your
personal credit score in any way

No prepayment penalties*

Flexible funding at competitive rates
with no hidden fees or surprises*

Work with a company you already
trust with your books

Get credit for what is in your books
since we already know your potential

Scale your business in way that
makes sense to you

15


https://quickbooks.intuit.com/payments/
https://quickbooks.intuit.com/app/apps/appdetails/quickbookscapital/en-us/
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Key Benefit Statements by Product

)
LIVE] Live Guckbooks ' Solution Providers
————
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° Online bookkeeping service that
connects business owners with
trusted QuickBooks certified virtual
bookkeepers.*

° Guaranteed accurate books.*

° Bookkeeping clean up and set up to
get past books up to date and get
you up and running in QuickBooks

° Ongoing bookkeeping for routine
categorization and reconciliation

° Essential reporting each month to
help inform business decisions

° Face tax time with confidence with
accurate, tax-ready books

Network of independent
Quickbooks-certified solutions
experts*

Help customize QuickBooks for the
unique needs of an individual
business

Value-added technical and business
services to scale confidently

Data migration

Application integration
Accounting and IT consulting
Setup, training and support
Custom workflows and reporting

Systems integrations

16


https://quickbooks.intuit.com/live/
https://quickbooks.intuit.com/payments/
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Key Benefit Statements by Product

ol Integration with Best-in-Class Revenue Recognition 3rd Party Apps*

° QuickBooks Integrates with premium, best-in-class apps
for revenue recognition and recurring payments

° FlowRev seamlessly integrates with QuickBooks and
automates recognition of deferred revenue and prepaid

expenses to easily deliver more accurate financials,

forecasts, and metrics. Flowrev
° TrueRev offers revenue recognition and SaaS metrics Saasable
for QuickBooks. Automate revenue schedules, generate
TrueRev

metric reports in minutes, and easily track contract
events.

° Saasable integrates with QuickBooks to automate,
customize and share your recurring revenue with a

single click.

Intuit Confidential Information



https://quickbooks.intuit.com/online/advanced/premium-apps/
https://quickbooks.intuit.com/app/apps/appdetails/flowrev/en-us/?queryID=fd8990b364c0074fef451b05d9552c16
https://quickbooks.intuit.com/app/apps/appdetails/Saasable/en-us/?queryID=bee0042bc1ec7908ccfe7e32fb94ead4
https://quickbooks.intuit.com/app/apps/appdetails/b7s93952ij/en-us/?queryID=1663570abe82a0d4cfd5668a5c0c65df
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Key Benefit Statements by Product

sl 3rd Party Apps*

Mavenlink
° Integrates with premium, best-in-class apps so you can .
manage all your people, processes, and insights under Mﬂ
one roof Karbon
° Strategic collaboration with key applications that are Salesforce
perfectly aligned, and offer a one-stop shop of services -
Bill.com
° Customize with a growing selection of industry-specific -
apps to meet your unique business needs for tailored Mailchim o)
end-to-end solutions QuickBooks Time

° Easy and seamless set up so you can get your

integrations up and running in no time J_BI Time
HubSpot
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https://quickbooks.intuit.com/online/advanced/premium-apps/
https://quickbooks.intuit.com/app/apps/appdetails/mavenlink/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/docusign_esig/en-us/?premiumApp=true&queryID=f9300b56f7658ae3e7e2f28c1843cdad
https://quickbooks.intuit.com/app/apps/appdetails/app-b7q2p99usq/en-us/?queryID=afa56551f8deadae71776e67ddb338eb
https://quickbooks.intuit.com/app/apps/appdetails/salesforce/en-us/?premiumApp=true
https://quickbooks.intuit.com/app/apps/appdetails/billcom/
https://quickbooks.intuit.com/app/apps/appdetails/quickbooks-online-with-mailchimp/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/quickbooks_time/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/bigtime_time_tracking_billing/en-us/
https://quickbooks.intuit.com/app/apps/appdetails/HubSpot/en-us/?queryID=61226158fb186941d006c883ae3b80d9
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QuickBooks is ready to grow
with you.

Within the QuickBooks Suite, there are a variety of solutions that
can help you address many operational needs. To determine

which solution is right for your clients, review the key benefits of
both QuickBooks Online Advanced and QuickBooks Enterprise

on the nexttwo slides.  [IIlD
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QuickBooks Online Advanced Key Benefits

Real-time visibility and deeper insights
e Track costs, profitability and cash flow trends in real time
e Deeper insights with our reporting integration. Work smarter
and get paid faster*
¢ Invoice 37% faster with batch invoicing'?> Automate
workflows to get more done with less room for error
¢ Collaborate with your remote work team and accountant on the

go
Share the work with up to 25 users and 3 accountant seats

Integrate with apps on one platform
¢ Integrate with QuickBooks services for time tracking, payroll,
and payments
¢ Easily connect with industry-specific apps* Integrate with
best-in-class apps* for business like Bill.com, Salesforce,
Hubspot, DocuSign, and more

Protected and private
¢ Delegate work securely with custom user roles
¢ Choose to backup data automatically to restore to a specific
time and date*
e Multi-factor authentication to help keep your account secure*

@ Dedicated support and training

¢ Dedicated account team through your Priority Circle VIP*
members. Built-in training with on-demand, online training for
your team (valued at $3,000)
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With QuickBooks Enterprise you can:

@ Scale with confidence
° Scale from 1 to 40 users who can all work at the
same time
° Assign user permissions so staff only have
access to data they need
° Set up new users quickly with 14 predefined
user roles

@ Make better inventory decisions
° Manage your entire sales order fulfillment
process from start to finish from one central
dashboard

Intuit Confidential Information

QuickBooks Enterprise Key Benefits

Pay employees fast right inside QuickBooks
° Payroll is fully integrated into QuickBooks, so you can pay
employees with printed checks, direct deposit* or both. Payroll
is sold separately. Additional fees apply.

° Manage your federal and state payroll taxes and filings *

Gain powerful insights into your business
° Over 200 built-in, customizable reports tailored to your industry
° Create your own reports based on your specific business needs

Get paid faster and easier
° Automatic updates on when your invoice has been
viewed/paid and payments sent directly to your bank account.*
° Automatically adds, matches, and records ACH and credit
transactions initiated within QuickBooks, including payments
received via e-invoice*

Simplify the complexity of pricing
° Control, customize, and automate your pricing to help improve
your bottom line, save time, reduce errors, and serve customers
better.

Access Enterprise remotely from any device
° Your data is stored securely in the cloud, not at your office,
giving your team access whenever and wherever they need it.*

Time tracking helps reduce errors and increases productivity
° Compare budgeted vs. actual hours, assign jobs, track
progress, sign-off on completed timesheets and projects from
the mobile app with our digital signature capture

Automate more workflows with the Salesforce CRM connector*
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QuickBooks Online Advanced/QuickBooks Enterprise

Pain Point/Challenge

You need anytime, anywhere* access to
manage workforce remotely.

You need to scale for growth and manage
the complexities of business.

Inefficient workflows & manual processes
create the need to complete tasks faster and
stay organized for peace of mind.

You need better insights on project financials
and job profitability for better decision
making.

You need ongoing support.
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QuickBooks Online Advanced

Cloud-based with online data backup and
restore*

e Up to 25 users with unlimited list items
e Collect unique client data with custom

fields

e Invoice 37% faster* and send or import
batch invoices, checks, expenses and
more.

e Skip repetitive tasks, save time, and
reduce errors from manual data entry with
automated workflows*

e Over 100 top-rated customizable reports,
46 custom fields

e Up-to-the-minute project cost information

e Real-time visibility and deeper insights
with our reporting integration

QuickBooks Enterprise

Desktop software with remote-access
hosting

o Up to 40 users and 1 million list items
e Control who sees what data with custom
user permissions

e Streamlined inventory management
e Streamlined payroll and time tracking with
QB Payroll and QB time

e Track business performance with
industry-specific reports

e Create accurate estimates, track detailed
job costs and change orders

Priority Circle* membership: Get VIP support with a dedicated account team as a QuickBooks VIP

On-demand training valued at $3000.
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Explore Specific Key QuickBooks Ecosystem Features
Get Work Done Efficiently

Click on Each Solution or Feature to Learn More
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O  Bill management O  Live Bookkeeping Dashboard

O Bill pay O  Multi-channel commerce

O  Business funding 0 Mileage tracking 452015 Lo s80,000

a Cash flow | Payroll “'iﬁo e - 55
a Contractors a Project profitability R r\l -
Q  Custom access Q  Reports: advanced poiz k| | N
a Estimates a Reports —

0 Expenses: batch O Sales and sales tax

a Income & expenses a Tag transactions 520,000 $15.940.65

O  Invoice & payments O  Tax deductions b .

O  Invoice: batch O  Time Tracking s ‘

a Inventory 0 Users b
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https://quickbooks.intuit.com/accounting/manage-bills/
https://quickbooks.intuit.com/online/advanced/expenses-transactions/#manage-and-pay-bills
https://quickbooks.intuit.com/capital/
https://quickbooks.intuit.com/payments/manage-cash-flow/
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https://quickbooks.intuit.com/accounting/reporting/
https://quickbooks.intuit.com/accounting/sales-tax/
https://quickbooks.intuit.com/accounting/reporting/#tagging
https://quickbooks.intuit.com/accounting/tax-deductions/
https://quickbooks.intuit.com/time-tracking/
https://quickbooks.intuit.com/accounting/multiple-users/
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Technology Business Key Terms (1/7)

Review the technology business industry jargon to demonstrate expertise

Organizations that specialize in accounting services may be in the business of tax preparation, bookkeeping, auditing, and other forms of

Accounting Services ) - - .
financial planning and compliance.

A project management methodology, characterized by building products that customers really want, using short cycles of work that allow for
rapid production and constant revision if necessary.

A basic service contract is an agreement between a client and vendor that outlines details concerning what work will be performed, length of

Basic Service Contract .
service, and the payment structure.

. . In technology, billable work describes any task that can be billed to a client. Billable hours are the amount of time spent on these tasks. In this
Billable Work/Billable ' : ° .
case, when charging a client on an hourly fee structure, you would bill them based on the number of hours spent completing tasks — but only

e on relevant and eligible work.

Billing Models are fee structures used to charge clients and customers. There are many types of Billing Models a business can choose, based
on the type of service they provide and other factors. Fixed fee and hourly billing are two examples of widely used Billing Models.

Billing Models

Business resource planning is a process used to manage the different needs and requirements of an enterprise. Oftentimes, ERP software can
be used for business resource planning in order to carry out important functions within the organization like resource and supply chain
management.

Business Resource
Planning

Capacity planning is an essential part of project management. It is a process of assessing available work capacity versus the amount of work

CapasityElanning needed to complete a project.

Capacity utilization is the relationship between possible output and actual output. For example, it may be possible for an attorney to complete
Capacity Utilization 30 hours of billable work in a week but, if they only do 15 hours, they are at 50% capacity utilization. The formula to calculate capacity
utilization is maximum output divided by maximum possible output.

24
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Industry Spotlight: TECHNOLOGY

Technology Business Key Terms (2/7)

Review the technology business industry jargon to demonstrate expertise

Client-Centric A client-centric approach is a way of doing business that focuses on the customer’s business needs as a strategy for growth. With a
Approach client-centric approach, businesses can tailor experiences and services that build loyalty and trust between the company and the customer.

Client Client management describes the process of effectively addressing the needs of a client or customer base. There is no one action that can be
seen as client management. Instead, it is an ongoing process.Client services connect the customer to the project team or organization. A client
services manager may act as a liaison or go-between, communicating client concerns, preparing reports and updates, and sharing client
concerns with the project teams.

Management/Client
Services

Client retention means keeping a client on board with your organization, product, or service. A client retention rate is simply the percentage of
Client Retention existing clients who choose to continue retaining your services. Client retention is important for many businesses because it is often more
expensive to bring on a new client than it is to keep an existing one.

Consulting A consulting agreement is a document that details the terms of a work arrangement between two entities — an independent contractor and a
client. This agreement should include details surrounding the scope of work, compensation etc. A consulting retainer contract allows a
consultant to bill for services carried out over a long-term basis. Unlike consulting on one specific project, a consultant may opt for a retainer

contract because it provides steady, reliable income. The client may also prefer it because they have continued access to the consultant’s
Contract expertise.

Agreement/

Consulting Retainer

Contingency Contingency planning focuses on creating processes and systems that address business risks or disruption. A good contingency plan should
detail any major threats to business continuity or project completion. It should also outline a response plan. Contingency time refers to a buffer
that is added to a project schedule. This could be a buffer of two weeks or even two months (or more!) depending on the project. In a project, any
number of issues may arise. Adding in contingency time takes into account any risk factors that may delay, or even derail, a project.

Planning/Contingency
Time

Critical success factors are key milestones or objectives a project needs to achieve in order to be considered a success. An awareness and

(SRS Ra S understanding of the project’'s CSFs often help to align team focus and priorities.
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Technology Business Key Terms (3/7)

Review the technology business industry jargon to demonstrate expertise

Collaborative Work
Management (CWM)
Software

Collaborative work management software is software that facilitates the cooperation of teams and individuals in a professional capacity. Key
features of collaborative work management software may include task management, resource management, and file storage tools.

Client Relationship Client relationship management, also known as client resource management, is the process of managing customer interactions and
Management (CRM) information for the purpose of service optimization and client retention. CRM software manages this data so that it may be leveraged in sales
Software and customer interactions.

Days Sales
Outstanding (DSO)

Day sales outstanding refers to the average number of days it takes for a business to collect payment for sales made on credit.

Demand and capacity are ways of measuring and managing what is needed/required against the resources available to meet those needs. For
Demand and Capacity instance, high demand and low capacity can lead to bottlenecks in production because, although there is interest in a product or service, there
is little capacity or resource to meet up with demand.

Demand Management Demand management is a process that enables businesses to analyze and anticipate customer demand and adjust capacity as needed.

Employee utilization is one way of measuring a worker’s productivity. Usually expressed as a percentage, employee utilization is calculated by
dividing an employee’s total billable hours by the number of hours they worked in a certain time period — say a week or a month. Low
employee utilization can mean an employee is idle or spending an excessive amount of time doing things like admin, or other repeatable
tasks. Very high employee utilization, on the other hand, can mean an employee is overworked or at risk of becoming burned out.

Employee Utilization
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Technology Business Key Terms (4/7)

Review the technology business industry jargon to demonstrate expertise

ERP Software

Firm Fixed Price (FFP)

High Visibility Project

Human Resource
Planning

Invoice Processing

Milestones/Milestone
Billing

Not to Exceed (NTE)

Non-Billable

Intuit Confidential Information

ERP (Enterprise Resource Planning) software is software designed to help large organizations manage the many moving parts of their business.
ERP can be very pricey but its main features usually include supply chain management, business intelligence, and sales management.

A firm-fixed-price contract is a contract where the cost of the product or service does not fluctuate based on time spent or materials costs.
Because of this, cost estimates for a firm-fixed-price contract must be made very carefully.

A high visibility project is any initiative within an organization that is of great importance and one which oftentimes attracts the attention of
executives or other key company figures. It may be a high dollar project, or it may simply be a foray into a new sector.

Human resource planning is a process where an organization forecasts the staffing needs of its company. These needs are then addressed by
maintaining a talent pool of well-qualified professionals.

Invoice processing involves the intake, management, and payment of invoices submitted by suppliers. Many businesses use software that
manages this process electronically.

In project management, a milestone is an important event or marker in the initiative’s life cycle that signals a turning point or significant
achievement. Milestone billing is a fee structure that triggers payment once a certain point in the project has been reached. A project may
include two or three significant milestones. In this case, payment may be spread across said milestones.

A not to exceed clause in a contract typically stipulates that the amount a vendor charges cannot exceed a certain amount. This can be tricky
for the vendor in cases where the cost of materials fluctuates or the length of the project is unknown.

Work that is non-billable cannot be charged to the client. A client should only be billed for work pertaining to their project or case. For
instance, a lawyer cannot bill client A for time spent drawing up contracts or arguing in court for client B.
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Technology Business Key Terms (5/7)

Review the technology business industry jargon to demonstrate expertise

On-Time & On-Budget

Operating Profit
Percentage Formula

Operational Efficiency
Formula

Planning Software

Project Definition

Pricing Model

Technology Business
Agreement

T ET T
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On-time and on-budget project delivery typically indicates that a project has been well managed and executed. It means that the project has
not missed its deadline or gone over the agreed-upon budget.

To calculate operating profit percentage (or operating profit margin), use the following formula: Operating profit divided by net sales
multiplied by 100.

Operational efficiency is calculated by using the operational efficiency formula. The operational efficiency formula is operating costs divided by
revenue.

Planning software helps businesses organize different parts of their strategy and task priorities. You can use planning software to plan projects,
onboard new hires, manage day-to-day operations, or even for personal everyday tasks.

Project definition lays out the scope, objectives, stakeholders and deliverables of a project. It is an essential piece of documentation that can
be referred back to if details of the project are unclear at any point during the life cycle.

A pricing model is a way of determining the value of a product or service. Popular pricing models include value-based pricing, cost-based
pricing, fixed pricing, and time and expense pricing.

A professional service agreement is an agreement between a client and a vendor that outlines the terms of a business partnership. It may
detail the scope of work, fees/compensation, and length of engagement.

Profit margin expresses the profitability of a project or business. Gross profit, operating profit, and net profit are all different ways to calculate
profit margins.
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Technology Business Key Terms (6/7)

Review the technology business industry jargon to demonstrate expertise

Program Status Report

Purchase and Sale
Agreement

Receipt for Services
Rendered

Resource Forecasting

Resource
Management

Retainer Model

Resource Capacity
Management

Service Agreement
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A program status report provides an overview of multiple projects, often within the same portfolio. These reports are presented at a high level
and contain details about budget, scheduling, and general project progress.

A purchase and sale agreement is a contract between a vendor and client where the vendor agrees to sell a product or service and the client
agrees to buy it. It serves as documentation of the sale. Purchase and sale agreements are primarily used in real estate transactions.

A receipt for services rendered acts as documentation of work that has been completed. It is typically issued by the vendor and can be kept for
the client’s own records.

Resource forecasting is the process of determining what resources an organization will need in the future based on its business goals and
planned projects. Resource forecasting often uses historical data to inform resource requirements.

Resource management is the process of leveraging a business's available time, money, equipment and personnel to meet project and
organizational goals. Because these types of resources are rarely unlimited, it is important to manage them efficiently for the best outcome.

A retainer model is a type of fee structure where the services of a vendor are engaged for an ongoing period of time. This is different than a
fixed price structure where a customer pays an agreed upon fee for a limited or one-off project/assignment.

Resource capacity management is the assessment of resource levels as it pertains to the available time and work needed to complete a
project.

A service agreement is a contract that establishes the terms of a business transaction or relationship. For instance, an IT consultant and their
client would likely sign a service agreement that lays out the terms of service, length of service, fee, and privacy declaration.
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Technology Business Key Terms (7/7)

Review the technology business industry jargon to demonstrate expertise

A service pricing model is essentially a way of charging customers for the services offered. A vendor may charge for their services based on a
retainer agreement, or they may choose to charge based on a bundle of services most suited to a customer’s needs.

Service Pricing Model

Service resource planning is the process of managing a professional service organization’s available resources. Professional service firms often
need to plan these resources using software options that offer increased project visibility, up-to-date details around employee availability, and
more.

Service Resource
Planning

Service structures are ways of classifying services within your organization. This can help teams within a technology business firm become

rvi r r ; ) . ;
LIRS TGO more accountable and improve the level and quality of services afforded to clients.

Service capacity management is the concept of maintaining a level of service without sacrificing quality. For example, although your
Service Capacity organization may have enough people to juggle 10 major projects at a time, it may be the case that they can only take on a maximum of 7
projects without sacrificing quality.

Time & Materials A time and materials agreement is a contract where a vendor is reimbursed for things like supplies and other equipment — as well as a rate for
(T&M) Agreement their time. It is used most often when the price of materials is unclear at the time, or may fluctuate.
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QuickBooks Asset Library

Product Overview
Enterprise Diamond
Subscription

Advanced
Subcontractors

Video: Enterprise
Diamond

Video: Online Advanced

Desktop payroll, Online
payroll, Time, Payments

eBooks

How to know when it's

time to upgrade to an
accounting solution

How to retain customers as

your business grows
ebook

How QuickBooks powers

growing and mid-sized
businesses

5 key metrics for fueling
business performance

6 steps to optimize

business processes to
keep up with growth

How to price for profit:

strategies to optimize
pricing

>

Webinars/Videos

Top Advanced Features
Reporting in Advanced

Automation and
time-saving features
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https://qboadvanced.brand.live/c/advanced-tips-and-tricks-december-12-2019
https://quickbooks.intuit.com/desktop/enterprise/industry-solutions/contractor/
https://youtu.be/XZaRU_KAa60
https://youtu.be/XZaRU_KAa60
https://quickbooks.intuit.com/industry/construction/
https://quickbooks.intuit.com/online/advanced/industries/subcontractor/
https://youtu.be/XZaRU_KAa60
https://youtu.be/liHyw7p2gDQ

#Claim Disclaimers

'QuickBooks Online Advanced integrates with over 600 apps to help fit the needs of your business. Based on the number of third-party applications available as of Jan 2022. Acceptance of third-party terms and conditions may be required. January
2022.

2Tech Systems 2022 State of Digital Transformation Report

3Salesforce Small and Medium Business Trends Report, 4th edition, 2021. htt

“Twilio surveyed over 2,500 enterprise decision makers in August 2020 about digital transformation and the results were undeniable; 97% of decision makers said the pandemic has accelerated their digital transformation initiatives and 76% of said
they've increased their digital transformation budgets. While accounting departments have historically been late adopters of new technologies, now is the time to engage clients on a digital transformation strategy.
https://www.twilio.com/covid-19-digital-engagement-report

5Based on a survey of 1,408 customers in the U.S. in August 2021. On average, businesses that report gross payroll costs savings save 4.00% On average, businesses that report an increase in billable time added 9.96%. Results are based on
customer reported savings per week. On average, respondents who report time savings save 2.82 hours per week.

6245K Mid-market companies (100K for OA* and 145K for ES)

7G2 Awards: QuickBooks Online Advanced was named a top product for finance, a momentum leader, and a high performer for mid-market and small businesses by G2, among others. G2 is a business software and services review platform. As of
2021.

8G2 survey, Spring 2021 (90% likely to recommend QuickBooks Online Advanced vs Sage Intacct, Netsuite, MS Dynamics GP)

?G2 Crowd Summer Grid® Report for Accounting 2021

19G2 Crowd Summer Grid® Report for Accounting 2021

""Based on information collected in February 2021 from the Apple App Store, Google play store, Capterra, Software advice, G2Crowd and QB Apps.com, in which a total of 76,753 ratings out of 101,487 were 5 stars.

12 Based off of tests comparing QuickBooks Online regular invoice workflow with QuickBooks Online Advanced multiple invoice workflow. QuickBooks Online Advanced supports the upload of 1,000 transaction lines for invoices at one time.
Number of invoices imported depends on the number of transaction lines in the .CSV file. Customers received remuneration for participating in the tests.
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https://www.salesforce.com/content/dam/web/en_us/www/documents/reports/smb/fourth-edition-small-medium-business-trends-report.pdf
https://www.twilio.com/covid-19-digital-engagement-report
https://tableau.a.intuit.com/views/QBOAdvancedDashboard/Overview?%3AisGuestRedirectFromVizportal=y&%3Aembed=y
https://quickbooks.intuit.com/desktop/enterprise/?t=e
https://quickbooks.intuit.com/blog/news/quickbooks-online-advanced-named-top-financial-product-on-g2/
https://www.g2.com/
https://intuit.box.com/s/euhw9xhxl0ahk4u2pxcvvsqfrlygsf16

Overall Product/Feature Disclaimers (1 of 2)

QuickBooks Online Advan Featur

Collab "

with your You can connect up to the following for each product: 1 billable user and 2 accounting firms for QuickBooks Online Simple Start, 3 billable users and 2 accounting firms for QuickBooks Online Essentials, 5
billable users and 2 accounting firms for QuickBooks Online Plus, 25 billable users and 3 accounting firms for QuickBooks Online Advanced. Accounting firms must connect using QuickBooks Online Accountant.

QuickBooks Payments: QuickBooks Payments account subject to eligibility criteria, credit and application approval. Additional terms, conditions and fees apply.

Mileage tracking: Mileage tracking is only available to the master administrator of the QuickBooks Online account. Requires QuickBooks Online mobile (“QBM") application. The QuickBooks Online mobile app works with iPhone, iPad, and
Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the mobile apps and mobile browser. QuickBooks Online mobile access is included with your QuickBooks Online subscription at no
additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due to system and server maintenance and events beyond your control. Product registration required.

Mobile signatures: Requires QuickBooks Online mobile application. The QuickBooks Online mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the
mobile apps and mobile browser. QuickBooks Online mobile access is included with your QuickBooks Online subscription at no additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due
to system and server maintenance and events beyond your control. Product registration required.

Pay-enabled invoices: Requires a separate QuickBooks Payments account which is subject to eligibility criteria, credit, and application approval. Additional fees may apply. Additional terms and conditions apply.
Third party apps: Third party applications available on apps.com. Subject to additional terms, conditions, and fees. Premium Apps: Apps may require a third-party subscription. Subject to additional eligibility criteria and fees.

Automated 1099 e-file & delivery: Prepare your 1099s in QuickBooks at no extra charge. If you choose the 1099 E-File Service, Intuit will e-file your Federal 1099 information with the IRS, and then print and mail a copy directly to your
contractors; fees apply. As part of the paid 1099 E-File Service, we also give your contractors online access to their 1099s. State filing not included. You should check with your state agency on any state filing requirements.

Bill Pay: Bill Pay services powered by Melio with funds held by Evolve Bank & Trust or Silicon Valley Bank (members of the FDIC and the Federal Reserve). Requires a Melio account and acceptance of their Terms of Service and Privacy Statement.
Subject to additional terms, conditions, and fees.

Accelerated Invoicing: QuickBooks Online Advanced supports the upload of 1000 transaction lines for invoices at one time. 20% faster based off of internal tests comparing QuickBooks Online regular invoice workflow with QuickBooks Online
Advanced multiple invoice workflow.

Account team benefits for Priority Circle: Only available with a paid subscription. Trial customers have access to QuickBooks Online Advanced product experts.

Priority Circle: Membership in Priority Circle and its benefits are available only to customers located in the 50 United States, including DC, who have an active, paid subscription to QuickBooks Online Advanced. Eligibility criteria may apply to
certain products. When customers no longer have an active, paid subscription, they will not be eligible to receive benefits. Phone and messaging Premium support is available 24/7. Support hours exclude occasional downtime due to system and
server maintenance, company events, observed U.S. holidays and events beyond our control. Intuit reserves the right to change these hours without notice. Terms, conditions, pricing, service, support options, and support team members are
subject to change without notice.
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Overall Product/Feature Disclaimers (2 of 2)

A ic Cat ization: QuickBooks Online automatically categorizes newly imported transactions under existing categories and will initially require confirmation.

9

Enhanced Custom Fields: Up to 48 unique active custom fields available only in Sales forms, Purchase Orders, and Customer Info. If a unique custom field is duplicated in any of the aforementioned templates, the number of customizable fields will
decrease.

References to Mobile or Connecting with a team “wherever they are” or “anywhere”

Anywhere Access - QuickBooks Online Advanced Mobile: QuickBooks Online Advanced requires a computer with a supported Internet browser (see System Requirements for a list of supported browsers) and an Internet connection (a
high-speed connection is recommended). The QuickBooks Online mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the mobile apps and mobile
browser. QuickBooks Online mobile access is included with your QuickBooks Online subscription at no additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due to system and server

maintenance and events beyond your control. Product registration required.

I file for You can connect up to the following for each product: 1 billable user and 2 accounting firms for QuickBooks Online Simple Start, 3 billable users and 2 accounting firms for QuickBooks Online Essentials, 5 billable
users and 2 accounting firms for QuickBooks Online Plus, 25 billable users and 3 accounting firms for QuickBooks Online Advanced. Accounting firms must connect using QuickBooks Online Accountant.

Remote multi-user access: You can connect up to 25 billable users and 3 accounting firms for QuickBooks Online Advanced. Accounting firms must connect using QuickBooks Online Accountant.
Unlimited customer support: For hours of support and how to contact support, click here.

Automatic data backup and restore: QuickBooks Online uses technical and administrative security measures such as, but not limited to, firewalls, encryption techniques, and authentication procedures, among others, to work to maintain the
security of your online session and information.

Batch Invoicing - One-click payment enabled: QuickBooks Payments account and setup are required. Subject to eligibility criteria, credit, and application approval.

Industry Benchmarks: Feature availability varies and is dependent on available data. Only supports businesses which use accrual accounting.

Connect your bank and credit cards: Online services vary by participating financial institutions or other parties and may be subject to application approval, additional terms, conditions, and fees.

Create and assign tasks from any device: Task management requires a supported internet browser and an internet connection (a high-speed connection is recommended). Feature is unavailable on QuickBooks Online mobile.

Receipt Capture. Requires QuickBooks Online mobile application. The QuickBooks Online mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the
mobile apps and mobile browser. QuickBooks Online mobile access is included with your QuickBooks Online subscription at no additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due to
system and server maintenance and events beyond your control. Product registration required.
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Integration Disclaime

QuickBooks Online Advanced Integration Disclaimers

Third Party Apps: Apps may require a third-party subscription. Third party applications available on apps.com. Subject to additional eligibility criteria, terms, conditions, and fees.
Premium Apps: Apps may require a third-party subscription. Subject to additional eligibility criteria, terms, conditions, and fees.

Bill Pay by Bill.com: Bill Pay is provided by Bill.com. See Bill.com's Privacy Notice and Terms of Service. Additional fees will apply, including for transaction services, more information can be found here.

QuickBooks Online Payroll: Requires a separate QuickBooks Online Payroll subscription. Additional fees will apply. For more information about QuickBooks Online Payroll see here.

QuickBooks Payments: Requires a separate QuickBooks Payments subscription. QuickBooks Payments account subject to eligibility criteria, credit and application approval. E-invoicing QuickBooks Payments is an optional fee-based service.
Additional terms and conditions apply.

Salesforce® Connector app by QuickBooks: Available to QuickBook Online Advanced subscribers only. Requires a Salesforce account, acceptance of Salesforce Master Subscription Agreement and Privacy Statement. Integration supports
Salesforce Professional and Enterprise only. Additional fees will apply. Features are accessible to only company admin roles. Connector only supports USD currency.

LeanLaw: Requires a QuickBooks Online Advanced subscription and acceptance of the LeanLaw Service Terms and Conditions and Privacy Policy. Additional fees will apply.
LeanLaw Offer and Disclosure: Get 25% off LeanLaw for the first 3 months

Sign-up for LeanLaw discount using the “Get app now" button. Only new LeanLaw users are eligible for this offer. Offer expires 12/31/2021; and cannot be combined with any other offer from LeanlLaw. Discount applied to the monthly user price
for LeanLaw plan selected, starting from the date of enrollment, followed by the then-current monthly user price. Additional terms, conditions, and privacy policy apply and are subject to change without notice.

DocSign BETA Disclaimer: Offer valid only for existing QuickBooks Online Advanced customers who received an invitation from the QuickBooks team, and those who qualify and complete the study. Eligible BETA participants can connect to the
DocuSign BETA release for free for a limited time only. Requires a DocuSign subscription and acceptance of DocuSign’s Terms of Service and Privacy Statement.

Bill.com [MSD]
Mailchimp integration: QuickBooks Online and Mailchimp sold separately. Integration available.

Mailchimp Free Plan: The Mailchimp Free Marketing Plan is ideal for beginners who want to grow their audience and create campaigns while testing out some of Mailchimp's tools and features. If you are a business that needs more features and
contacts, a paid plan may be more appropriate.
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Feature Disclaimers (1 of 7)

QuickBooks Online Payroll Feature Disclaimers

Auto Payroll: Available if setup for employees and the company are complete, all employees are salaried employees, or hourly employees on default hours, and set up on direct deposit. Requires bank verification, the account must not have been on

hold in the last 6 months, and the first payroll must have been run successfully.

A

d tax pay ts and filings: Automated tax payments and filing available for state and federal taxes. Enrollment in e-services is required for tax payments and filings only. Automated tax payments and filings for local taxes available in
QuickBooks Online Payroll Premium and Elite only.

Health Benefits: Powered by Simplylnsured and requires acceptance of Simplylnsured’s privacy policy and Terms of Service. Additional fees will apply. Simplylnsured does not offer insurance in Hl, VT, and DC. Insurance coverage eligibility is not

guaranteed, and depends solely on the rules of the insurance carrier. The insurance carrier has sole and final discretion as to the eligibility for health insurance products.

24/7 expert product support: 24/7 customer support is included with your paid subscription to QuickBooks Online Payroll Elite. Chat support available 24/7. U.S. based phone support is available Monday through Friday 6 AM to 6 PM PT and
Saturday 6 AM to 3 PM PT. Non-US based phone support is available Monday through Friday 6 PM to 6 AM PT, on Saturday 3 PM to 6 AM PT and on Sundays. Your subscription must be current. Intuit reserves the right to limit the length of the call.
Terms, conditions, features, pricing, service, and support are subject to change without notice.

Expert review: Available upon request for QuickBooks Online Payroll Premium and Elite.

Expert product support: Included with your paid subscription to QuickBooks Online Payroll. Chat support available 24/7. U.S. based phone support is available Monday through Friday 6 AM to 6 PM PT and Saturday 6 AM to 3 PM PT. Your
subscription must be current. Get more information on how to contact support. Intuit reserves the right to limit the length of the call. Terms, conditions, features, pricing, service and support are subject to change without notice.

Same-day direct deposit: Available to QuickBooks Online Payroll Premium and Elite users. Payroll processed before 7 AM PT shall arrive the same business day (excluding weekends and holidays). Requires setup of direct deposit and bank
verification. Same-day direct deposit may be subject to eligibility criteria. Deposit delays may vary because of third party delays, risk reviews, or issues beyond Intuit's control. Same-day direct deposit available only for employees.

HR services: HR support is provided by experts at Mineral, Inc. Requires acceptance of Mineral’s Privacy Policy and Terms of Service. HR support center is available only to QuickBooks Online Premium and Elite subscriptions. HR advisor support is
only available in QuickBooks Online Payroll Elite. HR support is not available to accountants who are calling on behalf of their clients.

QuickBooks Time: Additional fees may apply. Time tracking included in the QuickBooks Online Payroll Premium and Elite subscription services. Features vary. The QuickBooks Time mobile app works with iPhone, iPad, and Android phones and
tablets. Devices sold separately; data plan required. Not all features are available on the mobile apps and mobile browser. QuickBooks Time mobile access is included with your QuickBooks Online Payroll Premium and Elite subscription at no
additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due to system and server maintenance and events beyond your control. Product registration required.

QuickBooks Time Mobile: The QuickBooks Time mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the mobile apps and mobile browser. QuickBooks
Time mobile access is included with your QuickBooks Online Payroll Premium and Elite subscription at no additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due to system and server
maintenance and events beyond your control. Product registration required.

Anytime & Anywhere-QuickBooks Online Payroll Mobile App: The QuickBooks Online Payroll mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the
mobile apps and mobile browser. QuickBooks Online Payroll mobile access is included with your QuickBooks Online Payroll subscription at no additional cost. Data access is subject to cellular/internet provider network availability and occasional
downtime due to system and server maintenance and events beyond your control. Product registration required.

Workers’ comp administration: Benefits are powered by AP Intego and require acceptance of AP Intego's Privacy Policy and Terms of Use. Additional fees will apply. There is a monthly fee (currently, $5 per month) for QuickBooks Online Payroll
Core users for the QuickBooks Workers' Comp Payment Service. This non-refundable fee will be automatically added to each monthly Intuit invoice at the then-current price until you cancel. The fee is separate from any workers’ comp insurance
policy premium by AP Intego Insurance Group. Workers' Compensation Service requires an active and paid QuickBooks payroll subscription. Eligibility criteria applies to transfer active insurance policy broker of record, including insurance carrier,
policy renewal date, and payment method. Workers compensation insurance is not available in OH, ND, WA and WY
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Feature Disclaimers (2 of

Anytime & Anywhere—QuickBooks Online Payroll Mobile App: The QuickBooks Online Payroll mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately; data plan required. Not all features are available on the
mobile apps and mobile browser. QuickBooks Online Payroll mobile access is included with your QuickBooks Online Payroll subscription at no additional cost. Data access is subject to cellular/internet provider network availability and occasional
downtime due to system and server maintenance and events beyond your control. Product registration required.

Auto Payroll: Available if setup for the company is complete. At least one employee has completed setup and has consistent payroll that qualifies for automation (i.e. salaried or hourly with default). Company must complete bank verification if
Employee has direct deposit as the payment method, and the first payroll must run successfully. The account must not have a hold.

A d tax pay and filings: Automated tax payments and filing available for state and federal taxes. Enrollment in e-services is required for tax payments and filings only. Automated tax payments and filings for local taxes available in
QuickBooks Online Payroll Premium and Elite only.

Automated 1099 e-file & delivery: Prepare your 1099s in QuickBooks at no extra charge. If you choose the 1099 E-File Service, Intuit will e-file your Federal 1099 information with the IRS, and then print and mail a copy directly to your contractors;
fees apply. As part of the paid 1099 E-File Service, we also give your contractors online access to their 1099s. State filing not included. You should check with your state agency on any state filing requirements.

Automatically calculate health benefits: Must sign-up for benefits through Simplylnsured in order for QuickBooks Online Payroll to automatically calculate employee benefit deductions. Insurance coverage eligibility is not guaranteed and depends
solely on the rules of the insurance carrier. The insurance carrier has sole and final discretion as to the eligibility for health insurance products.

Contractor payments: Subscription to QuickBooks Online Payroll is required. Money movement services are provided by Intuit Payments Inc. subject to eligibility criteria, credit and application approval. Payments processed before 5PM PST the day
before, arrive the next business day (excluding weekends and holidays). Individual deposit times may vary because of third party delays, risk reviews, or issues beyond Intuit Payment Inc.'s control.

Expert setup: Available to QuickBooks Online Payroll Elite users only.

Expert product support: Included with your paid subscription to QuickBooks Online Payroll. Chat support available 24/7. U.S. based phone support is available Monday through Friday 6 AM to 6 PM PT and Saturday 6 AM to 3 PM PT. Your
subscription must be current. Get more information on how to contact support. Intuit reserves the right to limit the length of the call. Terms, conditions, features, pricing, service and support are subject to change without notice.

24/7 expert product support: 24/7 customer support is included with your paid subscription to QuickBooks Online Payroll Elite. Chat support available 24/7. U.S. based phone support is available Monday through Friday 6 AM to 6 PM PT and
Saturday 6 AM to 3 PM PT. Non-US based phone support is available Monday through Friday 6 PM to 6 AM PT, on Saturday 3 PM to 6 AM PT and on Sundays. Your subscription must be current. Intuit reserves the right to limit the length of the call.
Terms, conditions, features, pricing, service, and support are subject to change without notice.

Expert review: Available upon request for QuickBooks Online Payroll Premium and Elite.

Garnisk ts and deductions: Available for employees only. User is responsible for setting the garnishment amount and making the garnishment payment to the appropriate entity.

Health benefits: Powered by Simplylnsured and requires acceptance of Simplylnsured’s Privacy Policy and Terms of Use. Additional fees will apply. Simplylnsured does not offer insurance in HI, VT, and DC. Insurance coverage eligibility is not
guaranteed, and depends solely on the rules of the insurance carrier. The insurance carrier has sole and final discretion as to the eligibility for health insurance products.

HR services: HR support is provided by experts at Mineral, Inc. Requires acceptance of Mineral's Privacy Policy and Terms of Service. HR support center is available only to QuickBooks Online Payroll Premium and Elite subscriptions. HR advisor
support is only available in QuickBooks Online Payroll Elite. HR support is not available to accountants who are calling on behalf of their clients.

Next-day direct deposit: Payroll processed before 5 PM PT the day before shall arrive the next business day (excluding weekends and holidays). Requires setup of direct deposit and bank verification. May be subject to eligibility criteria. Deposit
delays may occur because of third party delays, risk reviews, or issues beyond Intuit's control. Available for contractors and employees. Additional fees may apply to direct deposit for contractors.

Same-day direct deposit: Available to QuickBooks Online Payroll Premium and Elite users only. Payroll processed before 7 AM PT shall arrive the same business day (excluding weekends and holidays). Requires setup of direct deposit and bank
verification. May be subject to eligibility criteria. Deposit delays may vary because of third party delays, risk reviews, or issues beyond Intuit’s control. Available only for employees, not available for contractors.

37

Intuit Confidential Information


https://quickbooks.intuit.com/learn-support/en-us/help-articles/support-hours-and-types/00/385590
https://www.simplyinsured.com/privacy-policy
https://www.simplyinsured.com/terms-of-service
https://trustmineral.com/privacy-policy/
https://trustmineral.com/terms-of-service/

Feature/Product Disclaimers (3
Overtime: Automated overtime identifies potentially incorrect overtime hours based on current laws and regulations; business owners have full control and can decline this suggestion in product. Ultimately, business compliance rests on the
shoulders of business owners themselves. This feature is not intended to replace legal payroll advice from a professional.

Available with QuickBooks Online Payroll Core users, for free with their Payroll subscription (Customers using Premium and Elite payroll can set up custom overtime rules using TSheets). All employees and the company have to be located in the same
state and have overtime selected as an employee pay type. Businesses in AK, CA, CO, NV, KY states must enter employee hours using QBO Timesheets to view automated overtime recommendations. Companies located in all other states can use
QBO Timesheets to track employee hours, but are not required to do so in order to see automated overtime recommendations. Business owners must be using a weekly pay schedule to pay employees.

QuickBooks Time: Time tracking included in the QuickBooks Online Payroll Premium and Elite subscription services. Features vary. The QuickBooks Time mobile app works with iPhone, iPad, and Android phones and tablets. Devices sold separately;
data plan required. Not all features are available on the mobile apps and mobile browser. Data access is subject to cellular/internet provider network availability and occasional downtime due to system and server maintenance and events beyond
your control. Product registration required.

QuickBooks Workforce: Available to employees. Requires an Intuit Account and acceptance of the Intuit Terms of Service and Privacy Statement.

Workers’ comp administration: Benefits are powered by AP Intego and require acceptance of AP Intego’s Privacy Policy and Terms of Use. Additional fees will apply. There is a monthly fee (currently, $5 per month) for QuickBooks Online Payroll

Core users for the QuickBooks Workers' Comp Payment Service. This non-refundable fee will be automatically added to each monthly Intuit invoice at the then-current price until you cancel. The fee is separate from any workers’ comp insurance
policy premium by AP Intego Insurance Group. Workers’ Compensation Service requires an active and paid QuickBooks payroll subscription. Eligibility criteria applies to transfer active insurance policy broker of record, including insurance carrier,
policy renewal date, and payment method. Workers compensation insurance is not available in OH, ND, WA and WY.

1099 e-file service pricing: 1099 E-File Service minimum of $14.99 includes 3 forms. Forms 4-20 are $3.99 each. Forms 21 and up are free. Early Bird E-File Service pricing is available through January 16: minimum of $12.99 includes 3 forms. Forms
4-20 are $2.99 each. Forms 21 and up are free.

QuickBooks Payroll Integration Disclaimers

QuickBooks Online Payroll integrates with QB Cash

QuickBooks Pay and QuickBooks Cash Users must apply for both QuickBooks Payment and QuickBooks Cash accounts. QuickBooks Payments' Merchant Agreement and QuickBooks Cash account's Deposit Account Agreement
apply. Banking services and QuickBooks Visa® Debit Card issued by Green Dot Bank, Member FDIC, pursuant to license from Visa U.S.A. Inc. Green Dot Bank operates under the following registered trade names: GoBank, Green Dot Bank and
Bonneville Bank. Registered trade names are used by, and refer to, a single FDIC-insured bank, Green Dot Bank. Deposits under any of these trade names are deposits with Green Dot Bank and are aggregated for deposit insurance coverage.
Account funds are FDIC-insured up to the allowable limits upon verification of Cardholder’s identity. Visa is a registered trademark of Visa International Service Association. Green Dot is a registered trademark of Green Dot Corporation. ©2020 Green
Dot Corporation. All rights reserved. QuickBooks products and services are not provided by Green Dot Bank.

QuickBooks Checking Feature Disclaimers

Instant Deposit at no extra cost: Includes use of Instant Deposit without the additional cost. Instant Deposit is an additional service offered by QuickBooks Payments subject to eligibility criteria. Standard rates apply for ACH, swiped, invoiced, and
keyed card transactions. Deposits are sent to the bank account linked to your QuickBooks Debit Card in up to 30 minutes. Deposit times may vary for third party delays.

Cash flow planner: Cash flow planning is provided as a courtesy for informational purposes only. Actual results may vary.

Tax ready books: QuickBooks Live does not include tax preparation services or assistance with tax preparation, or assurance services. Consult a tax preparer for tax advice related to the preparation of your tax return. QuickBooks Live Cleanup
services are from the date of your last business tax return through the end of the calendar month of first sign-up to QuickBooks Live Bookkeeping.
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Feature/Product Disclaimers (4 o

QuickBooks Payments: QuickBooks Payments account subject to eligibility criteria, credit and application approval. Subscription to QuickBooks Online is required.

QuickBooks Checking Account opening is subject to identity verification and approval by Green Dot Bank.QuickBooks and Intuit are a technology company, not a bank. Banking services provided by our partner, Green Dot Bank.

QuickBooks Pay and QuickBooks Checking accounts: Users must apply for both QuickBooks Payments and QuickBooks Checking accounts when bundled. QuickBooks Payments’ Merchant Agreement and QuickBooks Checking account’s
Deposit Account Agreement apply.

QuickBooks Checking account: Banking services provided by and the QuickBooks Visa® Debit Card is issued by Green Dot Bank, Member FDIC, pursuant to license from Visa U.S.A. Inc. Green Dot Bank operates under the following registered
trade names: GoBank, GO2bank and Bonneville Bank. Registered trade names are used by, and refer to, a single FDIC-insured bank, Green Dot Bank. Deposits under any of these trade names are deposits with Green Dot Bank and are aggregated
for deposit insurance coverage up to the allowable limits. Green Dot is a registered trademark of Green Dot Corporation. ©2021 Green Dot Corporation. All rights reserved. QuickBooks products and services, including Instant Deposit, QuickBooks
Payments, Cash flow planning / forecasting are not provided by Green Dot Bank.

QuickBooks C ce Integration: QuickBooks Online and QuickBooks Commerce sold separately. Integration available.

Cancellation policy: There's no contract or commitment. You're free to switch plans or cancel any time. Terms, conditions, pricing, features, service and support are subject to change without notice.

QuickBooks Payments Feature Disclaimers

QuickBooks P:

y : Account subject to eligibility criteria, credit, and application approval. Subscription to QuickBooks Online may be required.

Next-day deposit: Next-day deposit features are subject to eligibility criteria. We anticipate that a large majority of customers who use bank transfers (ACH) with QuickBooks Payments will receive next day bank transfer (ACH) deposits as transaction
history is established. New payments customers will be notified when next day bank transfer (ACH) eligibility is established. For next day deposits, payments processed before 3:00 PM PT arrive at your bank the next business day (excluding
weekends and holidays). Deposit times may vary for other payment methods, third party delays or risk reviews. Subscription to QuickBooks Online may be required.Pay when you want with same-day direct deposit*

Manage your time and money with same-day direct deposit. Run payroll by 7 AM PT/ 10 AM ET for deposit by 5 PM PT/8 PM ET.

QuickBooks Live Bookkeeping Usage Limits: Some basic bookkeeping and services may not be included as part of the service and will be determined by your QuickBooks Live Bookkeeper. You'll get help based on the information you provide.
QuickBooks Live Bookkeeping is designed to do a basic cleanup of your books.

QuickBooks Live pricing tiers: QuickBooks Live is available in three different pricing tiers, depending on your company’s average monthly expenses amount over a period of three consecutive months. If your monthly average is $0-25,000 per
month, the monthly price for QuickBooks Live is $200. If your monthly average is $25,001-150,000, the monthly price for QuickBooks Live is $400. If your monthly average is $150,001 or more, the monthly price for QuickBooks Live is $600.

QB Checking Product Information Disclaimers

QuickBooks Checking Account opening is subject to identity verification and approval by Green Dot Bank.
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Feature/Product Disclaimers (5 o

QuickBooks and Intuit are a technology company, not a bank. Banking services provided by our partner Green Dot Bank.

QuickBooks Payments and QuickBooks Checking accounts: Users must apply for both QuickBooks Payments and QuickBooks Checking accounts when bundled. QuickBooks Payments’ Merchant Agreement and QuickBooks Checking account’s
Deposit Account Agreement apply.

QuickBooks Checking account: Banking services provided by and the QuickBooks Visa® Debit Card is issued by Green Dot Bank, Member FDIC, pursuant to license from Visa U.S.A., Inc. Green Dot Bank operates under the following registered trade
names: GoBank, GO2bank and Bonneville Bank. Registered trade names are used by, and refer to, a single FDIC-insured bank, Green Dot Bank. Deposits under any of these trade names are deposits with Green Dot Bank and are aggregated for
deposit insurance coverage up to the allowable limits. Green Dot is a registered trademark of Green Dot Corporation. ©2022 Green Dot Corporation. All rights reserved. QuickBooks products and services, including Instant Deposit, QuickBooks
Payments, Cash flow planning / forecasting are not provided by Green Dot Bank.

Payments’ Merchant Aareement applies. QuickBooks Payments account subject to credit and application approval. Subscription to QuickBooks Online required.

FDIC insured up to $250,000: QuickBooks Checking Account funds are FDIC-insured up to the allowable limits through Green Dot Bank, Member FDIC upon verification of Cardholder’s identity. Coverage limit is subject to aggregation of all of
Cardholder’s funds held on deposit at Green Dot Bank.

Instant Deposit at no extra cost: Includes use of Instant Deposit without the additional cost. Instant Deposit is an additional service offered by QuickBooks Payments subject to eligibility criteria. Standard rates apply for ACH, swiped, invoiced, and
keyed card transactions. Deposits are sent to the bank account linked to your QuickBooks Debit Card in up to 30 minutes. Deposit times may vary for third party delays.

Next-day deposit: Next-day deposit feature subject to eligibility criteria. Payments processed before 3:00 PM PT typically arrive at your bank the next business day (excluding weekends and holidays). Deposit times may vary for other payment
methods, third party delays or risk reviews.

Cash flow planner: Cash flow planning is provided as a courtesy for informational purposes only. Actual results may vary.

Envelopes: You can create up to 9 Envelopes. Money in Envelopes must be moved to the available balance in your primary deposit account before it can be used. Envelopes earn interest as well. Each Envelope will automatically earn interest once
created, which will be separately tracked from the primary account and any other Envelope. The interest will be applied to deposit balances in each individual Envelope at the end of your Billing Cycle. See Deposit Account Agreement for terms and
conditions.

Tax Envelope: You can create no more than one Envelope that will automatically calculate sales tax (an AST Envelope) and up to 9 Envelopes in total. Money in AST Envelope must be moved to the QuickBooks Checking primary balance before it can
be used with your debit card or transferred out of the account. AST Envelope will automatically earn interest once created and funds deposited, which will be separately tracked from the primary account and any other Envelope. The interest will be
applied to your balance in the AST Envelope at the end of your Billing Cycle. See Deposit Account Agreement for terms and conditions. Sales tax calculations for AST Envelope are provided as a courtesy for informational purposes only. Actual results
may vary.

Fee-free ATM withdrawals: Fee-free ATM access applies to in-network AllPoint ATMs only (up to 4 withdrawals per statement cycle). For out-of-network ATMs and bank tellers, a $3 fee will apply, plus any additional fees charged by the ATM owner or
bank. See app for fee-free ATM locations.

Bill Pay: Bill Pay services powered by Melio with funds held by Evolve Bank & Trust or Silicon Valley Bank (members of the FDIC and the Federal Reserve).

Annual percentage yield: The annual percentage yield ("APY") is accurate as of September 1, 2021 and may change at our discretion at any time. The APY is applied to deposit balances within your primary QuickBooks Checking account and each
individual Envelope. We use the average daily balance method to calculate interest on your account. See Deposit Account Agreement for terms and conditions.

National average interest rate: The average interest rate is based on the Federal Deposit Insurance Corporation’s national rate published the week of October 18,2021. Learn more.

No monthly fees: Other fees and limits apply. See Deposit Account Agreement for details.
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Feature/Product Disclaimers (6 o

QuickBooks Checking Claims Disclaimers

# Claims

1. Industry-leading APY. Competitive rate information based on publicly available data for small business checking accounts provided by the largest national and online banks as of January 15, 2021. APYs are subject to change at any time.
2.33x U.S. average APY. Average interest rate: The average interest rate is based on the Federal Deposit Insurance Corporation's national rate published the week of October 18, 2021. Learn more

Terms, conditions, pricing, special features, and service and support options subject to change without notice.

Money by QuickBooks is a standalone Intuit product and currently does not connect with other QuickBooks products such as QuickBooks Online (and QuickBooks Checking), QuickBooks Self-Employed, and GoPayment.

QuickBooks Payments: QuickBooks Payments required to use Money by QuickBooks account. QuickBooks Payments account subject to eligibility criteria, credit and application approval. QuickBooks Payments’ Merchant Agreement applies.

Money by QuickBooks account: Money by QuickBooks account opening is subject to identity verification and approval by Green Dot Bank. Banking services provided by and QuickBooks Visa Debit Card are issued by Green Dot Bank, Member FDIC,
pursuant to a license from Visa U.S.A. Inc. Visa is a registered trademark of Visa International Service Association. Money by QuickBooks Deposit Account Agreement applies. QuickBooks products and services, including QuickBooks Payments and
Same Day Deposit, are not provided by Green Dot Bank. Debit account is not a savings account.

Money by QuickBooks Feature Disclaimers

FDIC insured up to $250,000: Money by QuickBooks account funds are FDIC-insured up to the allowable limits through Green Dot Bank, Member FDIC upon verification of Cardholder’s identity. Coverage limit is subject to aggregation of all of
Cardholder’s funds held on deposit at Green Dot Bank.

Fee-free ATM withdrawals: Fee-free ATM access applies to in-network AllPoint ATMs only (up to 4 withdrawals per statement cycle). For out-of-network ATMs and bank tellers, a $3 fee will apply, plus any additional fees charged by the ATM owner or
bank. See app for fee-free ATM locations.

Free ACH transfers: Personalized card required. Subject to your bank’s restrictions and fees. Limits, qualifications and enrollment requirements may apply.

Same Day Deposit: Same Day Deposit allows you to have near-real time deposits sent to you on a predetermined daily schedule (up to 3x a day, Monday through Sunday, including holidays). Same Day Deposit is an additional service offered by
QuickBooks Payments subject to eligibility criteria, for no extra fee for Money by QuickBooks users. Money by QuickBooks payment request fees apply for ACH and card transactions. Once batched, eligible deposits will be sent to your Money by
QuickBooks account and will be available in up to 30 minutes. Transactions between 2:15-3:00 pm PST are excluded and transactions after 9:00 pm PST will be available for deposit the following morning. Deposit times may vary for third party delays.

No monthly fees: Other fees and limits apply to the business bank account. See Money by QuickBooks Deposit Account Agreement for details.

Bill Pay: Bill Pay services powered by Melio with funds held by Evolve Bank & Trust or Silicon Valley Bank (members of the FDIC and the Federal Reserve). Bill Pay is not available for QuickBooks Online Simple Start.

Money by QuickBooks Mobile App: Free to download and no monthly subscription fee. Available on iOS and Android only.

Terms, conditions, pricing, special features, and service and support options for QuickBooks products and services, including but not limited to QuickBooks Payments and Same Day Deposit are subject to change without notice.

Payment processing fees apply for ACH and card transactions.
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Feature/Product Disclaimers (

QuickBooks Payments Disclaimers

**Product Information:

QuickBooks Payments: QuickBooks Payments account subject to eligibility criteria, credit and application approval. Subscription to QuickBooks Online is required.

QuickBooks Card Reader: Data access subject to cellular/internet provider network availability and occasional downtime due to system and server maintenance. Product registration and QuickBooks Payments account required. Terms, conditions,
and features subject to change.

Apple Pay Disclaimer: Apple Pay is a registered trademark of Apple Inc.

Pay-enabled invoices. Requires a separate QuickBooks Payments account which is subject to eligibility criteria, credit and application approval. E-invoicing QuickBooks Payments is an optional fee-based service. Additional fees may apply.
Additional terms and conditions apply.

QuickBooks Card Reader: Intuit and QuickBooks are trademarks of Intuit Inc. and other parties’ marks are property of their respective owners. Data access is subject to cellular/internet provider network availability and occasional downtime due to
system and server maintenance. Product registration and QuickBooks Payments account required. Account subject to eligibility criteria, credit and application approval. Terms, conditions, features and services are subject to change. Use is subject to
important terms of service and licenses information: quickbooks.intuit.com/payments/legal/.

QuickBooks Visa Debit Card is issued by Green Dot Bank, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Visa is a registered trademark of Visa International Service Association. Green Dot is a registered trademark of Green Dot
Corporation. ©2022 Green Dot Corporation. All rights reserved. QuickBooks products and services are not provided by Green Dot Bank.

**Features:

Instant Deposit: Instant deposit is an additional service offered by QuickBooks Payments subject to eligibility criteria, including delayed eligibility for new users and availability for only some transactions. Deposits are sent in up to 30 minutes.
Deposit times may vary for third party delays.

Next-day Deposit: Next-day deposit feature subject to eligibility criteria. Payments processed before 3:00 PM PT typically arrive at your bank the next business day (excluding weekends and holidays). Deposit times may vary for other payment
methods, third party delays or risk reviews.

Bill Pay: Bill Pay services powered by Melio with funds held by Evolve Bank & Trust or Silicon Valley Bank (members of the FDIC and the Federal Reserve). Bill Pay is not available for QuickBooks Online Simple Start.
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