Briefly: Mission Briefing

MSP Al Platform Lite Paper

Summary

The Managed Service Provider Artificial Intelligence (MSP Al) platform is an innovative solution that augments managed service
providers (MSPs) with intelligent agents deployed on every endpoint (servers, desktops, and mobile devices) and orchestrated
by a secure, multi-tenant back end. Each agent works in concect with localized models and remote tools to automate help desk
tasks, troubleshoot endpoints, and support higher level service delivery and business operations. This light paper provides a concise
overview of the platform's mission, architecture, market opportunity, and roadmap.

Friction Observed: in the Wild

State-full Problem

Managed service providers face increasing complexity as they support diverse clients across hundreds or thousands of endpoints.
Repetitive tasks (patching, software deployment, incident remediation). fragmented ticketing systems, and the need to mainban regulatory
compliance create operational bottlenecks. Traditional remote management tools lack context awareness and require significant human
intervention, limiting scalability, and hindering service quality.

Ship our Fix Upside Merit: Utility Impact
Blueprint Solution: MSP Al Platform Market & Value Proposition
The platform focuses on Al assisted and autonomous operational workflows * Growth of Managed Services
for MSPs, a secure multi-tenant architecture, automation of recurring + Investor criteria for startups

administrative and engineering tasks, insight generation from operational,
security, and service data, and an extensible design that supports custom
tooling and integrations. It is designed from the ground up for MSP realities—  Implementation Roadmap
scale, security, repeatability, and visibility. o -

« Lite paper as entry point

® MVP Development

® Endpoint Agents ® Early Access & Seed Funding

» Local Al agents on each endpoint automating help desk tasks ® Full Platform Launch
and troubleshoating o .

® Scale & Ecosystem Growth
» Help desk automation and escalation logic

* Multi-Level Architecture Conclusion & Call to Action

The MSP Al platform presents a transformative
opportunity in managed services. Contact us to learn
more and explore partnership possibilities.




