
“Its just popping to the shop” 

There is so much more to it.. 
@neurodiversejourneys



Possible barriers

Temperatu re
changes

V i s i t i n g  a
unfam i l i a r  shop

Unknown
shoppers

Crowded

F i nd i n g  Park i n g

Nav i ga t i n g
rou te  to  shop
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Sma l l  t a l k
w i th  Cash i e r s

P roduc t s  ou t
of  s tock

Harsh  l i gh t i n g

Loud
no i se s

P roduc t  l o ca t i o n
changes

Possible barriers…continued

Too much  cho i ce
@neurodiversejourneys



Nav i ga t i n g
shop  l ayou t s

Get t i n g
shopp i n g  home

Unfam i l i a r
Staff

Forget t i n g
i t ems  

Hav i n g  t o
re tu rn

(Frequent l y  chang i n g )

Possible barriers…continued

Mak i ng
cho i ce s

(Wh i l e  o verwhe lmed )
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Alternatives

Home
de l i v e ry

C l i c k  and  Co l l e c t
Shopp i n g

Same/next  day
essen t i a l s  de l i v e r i e s
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“Everyone should be able to
pop to the shop at any time
they need to, without
experiencing sensory destress
and overload. 

Low lighting, low music, no
tannoy announcements should
be all day, every day.” 

@neurodiversejourneys



“Little things like
keeping the shop layout
the same, rather than
frequently changing
product categories
around, could make a
big difference” 

@neurodiversejourneys



What do you find difficult
about going to the shop?

What changes would you
make, for shops to be
more accessible?


