
 

Getting Started 
 
Contact Comfort Mobility! 
 
Call Comfort Mobility to get into contact with your Mobility Consultant or let your therapist 
know which company you choose to deal with for your equipment needs. Your therapist will 
call one of our Mobility Consultants to schedule an Assessment to fit you for your mobility 
equipment based on your current and future needs. 
 
Equipment Selection 
 
Work together with your therapist and vendor to find the right equipment for you.  
With a Registered Nurse with over 30 years of experience in Home Health Care on staff,  
Comfort Mobility can provide medical and equipment expertise required to ensure that your 
clinical requirements are matched with quality and reliable products.  
We are here to maximize your health care potential with top-of-the-line equipment. 
 
Funding 
 
There are funding agents available for most mobility equipment. Comfort Mobility is an 
ADP Authorized Vendor. We deal directly with Green Shield, Blue Cross Veteran’s Affairs, 
Rotary, WSIB, and more. If you are unsure of what funding is available to you, speak with 
your Mobility Consultant about your options. Let us help you make this process stress free. 
 
Order, Set Up and Delivery 
 
We pride ourselves on continuation of service from start to finish. Your Mobility Consultant 
will be with you every step of the way. Once your equipment has been selected and ordered, 
your Mobility Consultant will personally deliver and set up your equipment and make 
adjustments where required. We will answer any questions you have regarding everyday  
care and maintenance of your new equipment and provide you with all the necessary 
paperwork required for the life of your product.  
 
Custom Equipment takes time to build, and we understand that! 
That’s why Comfort Mobility provides complimentary loaner equipment when available 
until your order arrives. If we are awaiting funding approval and the client portion has not 
been paid, Comfort Mobility has a wide range of affordable rental equipment available to 
you at a monthly rate.  
 
 

 

Mobility Equipment 
Purchase Guide Comfort Mobility 

Home Health Care 

Your Mobility Consultants 
 

John Fase, RN 
519-996-6509 

johnfase@comfortmobility.ca 
 

Patti Osborne 
226-345-5747 

sales@comfortmobility.ca  

Ask us for a copy of our 
Simplifying ADP 

Brochure to learn all 
you need to know about 

the Assistive Devices 
Program! 
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