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Warranty 
The Tröst and Tröst Plus Beds are guaranteed against manufacturing defects according to these 
warranty periods starting from the shipment date: 

Frame ...................................... 10 years 

Electrical components ............... 2 years 

Mechanical components ............ 4 years 

Head and Foot Boards ................. 1 year 

The beds are warranted to be free from defects in material and workmanship under normal use 
and service for the warranty periods specified. 

Permobil reserves the right to substitute equal or superior quality materials during repairs and/or 
replacements. All repaired or replaced parts are guaranteed for whichever is greater: 1 year from 
the date of service or the life of the warranty. 

This warranty does not cover damages caused by negligence or inappropriate use. Permobil will 
not be held responsible for any other warranty offered by any person, firm or company, to the 
exclusion of the one stipulated above. 

This warranty gives you specific legal use rights and is only valid for the original purchaser. 

Returns 
Returned goods require an RA number and are subject to a 25% restocking fee. Furthermore, the 
customer must pay the transport charges. For more information, please contact Permobil 
customer service, 1-800-265-9830. 

 


