o |

NATIONAL
= -o,ﬁgeaéa (?ihat & w e
o el s Ahsnd
uild Trus
° N CONVERSATION
Establish Rapport ® Ask Targeted Questions
Actively Listen (Motivators and Value)

® Present Targeted Solutions

. (Features and Benefits)
Verify

Extention

Eligibility Status CLOSE

® Recap the Conversation
® Gain Commitment

® Check for Feature Acceptance

Address ® Next Step
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Gain Understanding — o Aagetai& in 4355

Answer Honestly
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