Plan. Prepare. Succeed.

Flagstaff sales tax rate: 9.386%

With increased holiday traffic in Flagstaff, it's possible to lose internet
during the show.

Below, find ideas to help you build an offline sales plan (just in case)...

Enable Offline Credit Card Processing

Most card readers offer some form of offline mode.

e Square Offline Payments
e Shopify POS Offline Payments

Important: Set it up before the show (Transactions are stored and processed when service
returns).

Keep a Manual Credit Card Imprint Kit

e Carbon imprint machine ("knuckle buster") or

e Paper credit card slip: be sure to collect zip and cvc code
e Phone number- confirm sale with text

e Customer signature line

e Manually enter cards when service returns.

Bring Multiple Connectivity Options

e Cell phone hotspot (different carrier than your phone)
e Secondary phone
e Mobile Wi-Fi device

one carrier may work while another is overloaded

Accept Cash (and Make It Easy)

e Keep plenty of change
e Display a sign: Cash Always Accepted
e Send customers to ATM’s nearby

Accept Checks

Use QR Codes That Work Offline

e Create a sign with QR codes to: Website / Venmo / PayPal / Zelle
e Customers can complete payment once they regain service.

Create a "Reserve This Piece" Form
Create a card, or add this to your business card:
e Reserved Until 6 PM Today: Collect: name / phone / email

Keep them committed while payment issues are resolved!


https://squareup.com/help/us/en/article/7777-process-card-payments-with-offline-mode?utm_source=chatgpt.com
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