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FCCS maintains a protocol for responding to threatening telephone calls (e.g.,
threats of physical harm to staff members, bomb threats).

Scope: All Staff

Procedures:
1) The Safety Committee is responsible for creating and updating the protocol for

responding to threatening telephone calls.

2) The Safety Committee is responsible for making the protocol available to staff in a
format that can be kept by the telephone and used as a guide if a threatening
phone call is received. Refer to SharePoint for the protocol or “Telephone
Threat Card”
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