
From:
Email: 
Co:
Attn:

Roofing 
Shingle 
Identifiaction 
Report #      

Note: 

Customer: Account #
Inspector Email: 

Claim #:

Roof Type:

Roof Size:

Product: No ❌

Height: 

Type:

Warranty:

Invoice:
Report #: 

Customer Details:

Sample received on: 

Additional Details: 

Property Owner Details: 
Property Owner Name: 

Property Location

�ŝƚǇ͕ ^ƚĂƚĞ͕ ĂŶĚ �ŝƉ: 

Existing Roofing Surface Identification: ✅ Positive Identification Confirmed ✅

Width: 36.000

 Fading: N/A

Manufacturer Details: Kǁens Corning  

Is it compatible with current products: 

WĂŝĚ ŝŶ &Ƶůů:

Please Note: Supporting documents should be reviewed in addition to this report.

NTSID LLC - 10340 Alta Vista Road Suite 200 - Keller, TX 76244 - www.ntsid.com

 �ŝůůĞĚ͗ 

NTSID LLC

Payment Method: 

ET^I� Report 

❌

infoΛntsid.Đoŵ 

30 zear

Currently in production: 

12.000 Exposure: 5.000 

No 

Owens Corning Prominence AR

Fuax Laminate strip shingle

The original product is no longer in production. The shingles presented a faux laminate appearance and are 
no 3 tab shingles that are uniform or compatible with the sample products. No current shingle is uniform in 
appearance, warranty, and size combined. 

 Additional Details: 
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Owner's 
Certified 
Identification 
Report #: 

From: NTSID LLC 
Email:  
Owner:
Claim #
Note: 

For additional quesitons please email us at info@ntsid.com

�ĚĚŝƚŝŽŶĂů ĚĞƚĂŝůƐ  ͕ŶŽƚĞƐ  ͕ĂŶĚ ŝŶĨŽƌŵĂƚŝŽŶ  ͘

Width: 3ϵ.000 
Height: 12.000 
Exposure:    5.000 
KƚŚĞƌ:

✅ NTSID Certified Identification ✅
NTSID performed a complete multipoint inspection of the provided images and determined the
sample product is not in production and not compatible with current products.

Maker: Kǁens Corning

zŽƵƌ ƌŽŽĨŝŶŐ ƉƌŽĚƵĐƚ ŝƐ ĚŝƐĐŽŶƚŝŶƵĞĚ͕ ŵŽĚŝĨŝĞĚ͕ ŶŽƚ ƚŽ ďĞ ŵŝǆĞĚ͕ Žƌ ŶŽ ůŽŶŐĞƌ ŝŶ ƉƌŽĚƵĐƚŝŽŶ͘ 

ET^I� Report 

Image EŽƚĞƐ 

�ƵƌƌĞŶƚůǇ ŝŶ ƉƌŽĚƵĐƚŝŽŶ͗ Eo 

Inches 
Inches 
Inches 
❌

Roofing Product Specifications: 
Product: 

Additional Details:
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TBNQMF QSPEVDUT� /P DVSSFOU TIJOHMF JT VOJGPSN JO 
BQQFBSBODF XBSSBOUZ BOE TJ[F DPNCJOFE� 

Prominence
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Owners and installers should also check current codes, current manufacturer instructions, or other 
guidelines. Hip roof systems often require underlayment to wrap both directions at the hip. Valleys often 
require overlap of shingles 12" and valley linings that extend 12"͈18" both directions. Local requirements, 
statutes, ordinances, and guidelines should be checked to confirm and requirements for matching, uniform 
construction, appearance retention, or historical requirements. 
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OWENS CORNING ROOFING AND ASPHALT, LLC 
ONE OWENS CORNING PARKWAY 
TOLEDO, OHIO   43659 

                OWENS CORNING   

May 24, 2021 

NTS 
10340 Alta Vista Road 
Suite 200 
Keller, TX 76244 

Re: Prominence Shingles 

To Whom It May Concern: 

Owens Corning Prominence Shingles were discontinued in 2008. 

Should you have any additional questions, please contact the GETTECH 
Team at GETTECH@owenscorning.com.  

Respectfully, 

Alicia Zeiler 
Alicia Zeiler 
GETTECH Specialist 
Owens Corning 
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 Mixing and Matching Asphalt Shingles 

 

Over the life time of a home it will be come necessary to replace the roofing products that have 
provided years of protection from the weather. 

There are situations when replacing individual shingles or a roof slope may be an option. 

Matching new shingles with older shingles is an acceptable practice but in some situation 
mixing product on a roof should never be done. 

When replacing shingles never mix shingles manufactured by different shingle manufacturers 
on the same roof. This, in most cases, will void the manufacturer’s warranty.    

It is always a best roofing practice to replace shingles with same type shingles. 

Cautions: 

• Shingle sizes can vary depending on whether the shingles were manufactured using a 
Metric or English Standard measurement.  

• Redesign within a product line can also result in changes to shingle size. 
• Most older shingles were manufactured with an asphalt saturated organic base product, 

while newer shingles have been produced using a fiberglass mat base product. Never 
mix organic and fiberglass shingles. 

• Because of weathering, older shingles may exhibit algae staining, color fading or granule 
loss.  

• Older shingles can become brittle with age which would not allow individual shingles to 
be removed without damaging surrounding shingles. 

• Shingle manufacturing plants within the same company may use different granule 
suppliers, depending on their geographical location. This makes color matching very 
difficult. 

• When a roof has been exposed to certain weather conditions, such as hail, replacing 
only the shingles that currently show obvious damage is never a best practice. Over time 
the entire roof slope will start to show damage that was not previously visible. 

Shingle designs change as the industry moves forward to give the consumer the best 
product available to protect one of their greatest investment, their home. 

 

Owens Corning’s Limited Warranty on Roofing Shingles will be valid within the terms and 
conditions stated in the written warranty. Owens Corning’s warranty does not cover 
product redesign, workmanship or application, only manufacturing defects in the shingles. 
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OWENS CORNING WORLD HEADQUARTERS 
ONE OWENS CORNING PARKWAY 
TOLEDO, OHIO  43659 
419.248.8000 

 

May 17, 2016 

To whom it may concern: 

Prominence shingles were discontinued in 2008, they were a 30 year shingle. We do not recommend another 
shingle be used in the same roofing plane for repair or replacement, as we do not carry a complementary shingle. 

Brenna Romani 

Area Sales Manager 

Owens Corning  
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OWENS CORNING ROOFING & ASPHALT LLC 
ONE OWENS CORNING PARKWAY 
TOLEDO, OHIO  43659 
419.248.5500 

January 12, 2021 

Re: Hail Damage Shingles 

To Whom It May Concern: 

This is in response to the information you requested regarding the effect of hail damage on 
Owens Corning shingles. If an Owens Corning roof has been exposed to a hail storm severe 
enough to cause granules to be dislodged from the surface of the shingles (in spots large 
enough so that exposed black asphalt is noticed), the performance of the roof has been 
compromised. 
Heavy hail damage is obvious because of the indentations in the shingle. When the surface 
damage is not visible, an inspector will look for indentations on vents, ridge vents, siding, or 
any other softer metal objects that may show impact. The effects on the shingle may not be 
immediately apparent but will start to appear as the shingles age. At this time, circular areas of 
granules will fall off the shingle. This is called spalling. What has happened is that the impact 
of the hail stone has broken or weakened the bond between the granules and the asphalt. 
After a year or so of weathering, the granules fall off the shingle in the circular area of impact. 
With granules missing, the sunlight (UV) quickly attacks the asphalt and the maximum 
performance of the shingle has been compromised. The Owens Corning Limited Warranty on 
Roofing Shingles is void when shingles are damaged due to the evidence of hail storms under 
all conditions stated above. 
Replacing only the shingles with currently visible damage is not an accepted repair method 
and will void the shingle warranty. 
Shingles damaged by hail cannot be repaired by using a sealant on the missing areas and 
then adding granules to the shingle where the hail has knocked granules off.  
Removing old shingles to replace damaged exhaust vents, soil pipe boots, edge metals or 
anything installed on or within the field of the shingles, without replacing the shingles, can 
cause damage to the roofing system and may result in further damage to the roof or framing. 
Reusing removed shingles will result in a failure for the reused shingle to reseal. 
If the repair is performed with new shingles, there will be a color difference due to the standard 
aging process.  
Owens Corning’s Warranty does not cover workmanship or application, only 
manufacturing defects in the shingles. 

If you have any questions, please contact me at russell.l.ault@owenscorning.com. 

Sincerely, 
Russ Ault 
Russ Ault 
Sr Product Technical Specialist  
Owens-Corning Roofing and Asphalt, LLC 
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FIBERGLAS™ 5(,1)25&('�)(/7

Owens Corning® Fiberglas™ Reinforced Felt 
should be applied to a properly prepared 
dry deck that is smooth, clean and free 
from any depressions, projections or 
protruding nails. Roof decks should be 
structurally sound and meet or exceed 
minimum requirements of the deck 
manufacturer and local codes.

Slopes 4” in 12” or more
Always lay the felt underlayment parallel 
to the eaves, lapping each course at 
least 2” over the underlying course. Felt 
underlayment should not run perpendicular 
to the eaves. Secure the felt underlayment 
with nails to hold it in place. (See Fig. 1.) 
Nails should be driven straight and flush 
with the surface. If two or more pieces 
are required to continue a course, lap the 
ends at least 4.” End laps in a succeeding 
course should be located at least 6’ from 
end laps in the preceding course. Lap the 
felt underlayment a minimum of 6” from 
both sides over all hips, ridges and valleys. 
Where the roof meets a vertical surface, 
carry the felt underlayment at least 4” up 
the surface.

Slopes 2” in 12” to less than 4” in 12”
On low-slope applications, cover the deck 
with two layers of non-perforated asphalt 
saturated felt underlayment. (See Fig. 2.)
Begin by fastening a 19” wide strip of felt 
underlayment placed along the eaves. 
Place a full width sheet over the starter 
with a long edge placed along the eave 
and completely overlapping the initial 
starter course. All succeeding courses 
will be a minimum of 36” wide and should 
be positioned to overlap the preceding 
course by 19.” Secure each course by only 
enough fasteners to hold it in place until the 
shingles are applied. End laps should be 12” 
wide and located at least 6’ from end laps 
in the preceding course.

Fig. 1 Standard Slope

Fig. 2 Low Slope

Slopes 4" in 12" or more

Felpa sobre 
borde de goteo 
en el alero

Clavos

Borde de goteo 
sobre felpa en 
borde de viga 
inclinada

Superposición
superior, 2 pulg.

4" min. End lap

Pendientes de 4 pulg. cada 12 pulg. o más

Felt over
drip edge
at eave

NailsDrip edge
over felt
at rake edge

2" 
Top lap Superposición 

final, 4 pulg. mín.

Uniones verticales 
a 6 pies mín.

Vertical seams 
6' min.

Primera hilera e hileras siguientes de 36 pulg. 
de ancho con 19 pulg. de  superposición

Slopes 2" in 12" to less than 4" in 12"
Pendientes de 2 pulg. cada 12 pulg., hasta menos de 4 pulg. cada 12 pulg.

Borde de 
goteo

Borde 
de goteo

Superposición 
final, 12 pulg.

Banda 
inicial

19" 19"

17"

36"
19"

Línea 
de pared

First and succeeding courses
are 36" wide with 19" lap

Drip edge

Drip
edge

12" End lap

Starter 
strip

19"

Wall line

FIBERGLAS™ REIN
FO

RCED FELT
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INSTALLATION INSTRUCTIONS 
Owens Corning® ProArmor® Synthetic 
Roof Underlayment should be applied to a 
properly prepared dry deck that is smooth, 
clean and free from any depressions, 
projections, or protruding nails. Acceptable 
roof deck materials for application are 
minimum ⅜" plywood or minimum 7⁄16" 
OSB. Roof decks should be structurally 
sound and meet or exceed minimum 
requirements of the roof deck manufacturer 
and local building codes. ProArmor® 
underlayment is designed for use under 
asphalt shingles only and must be covered 
within 30 days of application.  

Always follow safe roofing practices 
and OSHA safety requirements. Always 
wear and use fall protection devices 
when working on roofs. Use caution 
when walking or standing on ProArmor® 
underlayment in wet or dusty conditions 
that may reduce traction. Failure to use 
proper safety equipment and footwear can 
result in serious injury. 

Fasteners
If the roof will not be covered with asphalt 
shingles on the same day, ProArmor® 
underlayment must be attached to the roof 
deck using plastic or steel cap fasteners 
having a minimum 1" diameter cap. 
Roofing nails and pneumatic nail guns 
may be used for same day installations 
for all slopes. Staples may be used for 
same day installations on slopes 2:12 
to 12:12.  All fasteners should be driven 
straight and flush with the surface. Consult 
local building codes for fastener type and 
spacing requirements. 

Lap Requirements – All Slopes
If two or more pieces are required to 
continue a course, lap the ends at least 4" 
(must be at least 12" for slopes 2:12 to less 
than 4:12). End laps in a succeeding course 
should be located at least 6' from laps in 
the preceding course.  Lap ProArmor™ 
underlayment a minimum of 6" from both 
sides over all hips, ridges and valleys.  
Where the roof meets a wall, extend 
ProArmor® underlayment a minimum 4" up 
the wall.

Slopes 4:12 or Greater  
Always lay ProArmor® underlayment parallel 
to the eaves, lapping each course at least 3" 
over the underlying course.  For same day 
coverage, minimum fastening locations for 
roofing nails, pneumatic nail guns or cap 
nails are shown in Fig. 1 and staples in Fig. 
2. If required, additional fasteners can be
used for same day coverage. See Fasteners
section for additional details.

If ProArmor® underlayment will not be 
covered on the same day with asphalt 
shingles (extended exposure up to 30 days), 
use only plastic or steel cap fasteners having 
a minimum 1" diameter cap for all slopes.  
Fasten in both the overlapping area and 
the field area of ProArmor® underlayment.  

X = Fastener Always Required
         Sujetador siempre 
          requerido

Fig 1. Minimum Fastening Locations for Same Day Coverage Using 
Roofing Nails, Pneumatic Nail Guns or Cap Nails Fig 1. 
Fig 1. Ubicaciones mínimas de sujetadores para cobertura el mismo día 
usando clavos para techos, pistolas neumáticas o clavos con capuchón 

Fig 2.  Minimum Fastening Locations for Same Day Coverage Using 
Staples for Slopes 4:12 to 12:12 Only 
Fig 2.  Ubicaciones mínimas de sujetadores para cobertura el mismo día 
usando grapas para pendientes de 4:12 a 12:12 solamente 
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Additional fasteners may be required in 
high wind regions per local building codes.  
See Fig. 3 and Fasteners section for details.

Slopes 2:12 to less than 4:12 
On all lower slope applications, cover 
the deck with two layers of ProArmor® 
underlayment. Roofing nails, pneumatic 
nail guns and staples may be used for 
same day installations. If ProArmor® 
underlayment will not be covered on the 
same day with asphalt shingles (extended 
exposure up to 30 days), use only plastic 
or steel cap fasteners having a minimum 
1" diameter cap.  Begin by fastening a 22" 
wide strip of ProArmor™ underlayment 
along the eaves with the minimal fasteners 
needed to hold the course in place. Place 
a full-width sheet over the 22" course 
with  the long edge placed along the eaves 
and completely overlapping the initial 
starter course.  All succeeding courses 
will be a minimum of 42" wide and should 
be positioned to overlap the preceding 
course by 22" (to lowest solid centerline). 
Additional fasteners may be required in 
high wind regions per local building codes. 
See Fig. 4 and Fasteners section for details.

Fig. 3. Minimum Fastening Locations For Extended Exposure on 
Slopes 4:12 or Greater 
Fig. 3. Ubicaciones mínimas de sujeción para exposición extendida en 
pendientes de 4:12 o superiores

Fig. 4. Fastening Locations for Slopes 2:12 to less than 4:12
Fig. 4. Ubicaciones de sujeción para pendientes de 2:12 a menos de 4:12
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CAUTION!
Caution: Roof surface may be slippery, 
especially when dusty, wet or icy. Use a 
fall protection system when installing. 
Wear soft-soled shoes. Walk with care.
Falling Hazard: Secure area below 
work and materials on roof. Unsecured 
materials may slide when placed on roof. 
Place on level plane or secure to prevent 
sliding. Wear a hard hat.
Caution: Safety glasses should always 
be worn when using power tools. Wear 
gloves when installing to avoid cuts and 
abrasions.
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