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This guide provides information on how to utilize the Americo Medicare Supplement eApplication. 
In order to access the Agent Online Application you will need to have a valid writing number and be 
registered on our agent website. The online application can be used to complete forms and obtain an 
applicant’s signature.
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How to Access
Go to www.Americo.com and login to the Americo Agent Portal by clicking on the SALES 
CONNECTION button.

Login using your Username and Password.

If you have not set up an agent account to access the Agent Portal, you will need to create an account. To 
create an account you will need the following:

• Exact full name on your Agent license
• Last four digits of your Social Security Number
• Americo Agent ID Number
• Valid email address
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Click on ‘Create New Account’ to get started.

Your name must match the name on your Agent License. You must be appointed with Americo to register. 
You can only register once. 
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Create a Username and Password you will remember. Follow the Username Requirements and Password 
Requirements provided on screen. 

Select security questions and type in the answers to these questions. These questions and answers are used to 
verify your identity in order to recover your Username or Password.

Note: Answers are case sensitive. 
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Once your have completed the registration process, you will be taken to the ‘Registration Complete’ screen. 

**Please allow 2 hours before logging in for the first time while the system personalizes your account.

After 2 hours, go to Americo.com and enter your Username and Password to continue to Sales Connection. 

You can also access Sales Connection from the Americo Agent Portal Home Page, click on the ‘Sales 
Connection Web Version’ link on the right side of the page.
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Navigation and Helpful Hints

There are two options available on the Welcome screen: 

• New Illustration: Quote Americo products 
• New eApp: Create a new eApplication

Recent Cases shows you a list of the cases you’ve accessed recently. Click on the line that you wish to open. 
You can also see the status of the case by clicking on the eApplication status link. 

Search allows you to look for previously submitted cases. 

It is recommended to use a stylus when capturing signatures.

If you are using an iPad, you can use the arrow keys to navigate between fields.
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Create A New Case
Click “New eApp” from the Welcome Screen

Select the Issue State, and Gender, and fill in the Date of Birth to determine what products are available. 

 

• Available products will show up. Product will be grayed out if it is not available in the selected state or if 
it is not available based on the Date of Birth entered.

• Click on the product to highlight.
• Once the product is highlighted, click “Create”.
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Introduction & Insured Information

• Enter your Agent ID and your name will appear.  
• If the Insured Name was entered on the ‘Create New Case’ screen, it will already be listed here. If not, 

fill in the information. 
• Once you have filled in all the required information, in yellow’ click the ‘Next’ button to continue.

• This page collects all of the required information about the Proposed Insured. 
• Once you initiate underwriting, you will not be able to change anything on this page. 
• Be sure to scroll down completely and fill in all required information.
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Product Information

• Enter requested policy information
• Confirm that the Date of Birth and Current Age are correct. If not correct, a new case will need to be 

started.
• If the Payor would like a different Draft Day, or you would like to back date the policy, you must 

change the Effective Date. To change the date, click on the “Change Date” button.
• Select the requested Effective Date. If you backdate the policy greater than 30 days, two premiums may 

need to be paid. 
• Once you initiate underwriting, you will not be able to change this information.

• If there are available riders, check the boxes to include a specific rider.
• After selecting riders, click the “Calculate” button.
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• The Initial Premium Amount and the Reoccurring Monthly Premium Amount with be shown. 
• Click “Next” to continue

Initiate Underwriting

• Be sure your device is set to allow pop ups so that electronic signing may occur. If you are prompted to 
allow a pop up within this case, please allow it to proceed with signing. 

• Your client will need to sign the Disclosure for Medical Information Authorization before the MIB and 
Prescription Drug Check can be run.

• Click “Sign Authorization”.
• Once this process begins, you will not be able to change any Insured Information, so be sure this is 

correct prior to beginning the signing process. 
• To go back, either click on the ‘Previous’ button or use the navigation on the left by clicking on the 

name of the page.
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There are two options available for signing the authorization - Tablet Signing or Email Signing.

Tablet Signing

To sign this Disclosure for Medical Information Authorization using your device, you must first click “Tablet 
Signing” and then follow the steps to electronically sign this document. Once the signing process begins, 
the recipient must complete signing within the same day and you will not be able to change anything on the 
Insured information page or the Insured’s height or weight.

NOTE: If the client fails to sign the same day, or if a wrong email address is entered, simply cancel the 
signing, make the corrections and send a new email. You will not need to restart the application.

• You will need to give control of the device to the Insured.
• Have them click “Sign”.
• They will be redirected to the equisoft website.
• Under no circumstance should you sign for your applicant.
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• A new tab will open to request a signature.
• Have the Insured read the Agreement to do business electronically with Americo Financial Life and 

Annuity Insurance Company.
• The Insured must agree to the disclosure by clicking the check box at the bottom of the agreement. The 

Confirm box will be grayed out until the box is checked.
• If the Insured declines to sign the Electronic Records and Signature Disclosure acknowledgment, click 

“Decline”. At this point depending on the product, for HMS Plus you will need to fill out a paper 
application and submit to the home office for processing. For Eagle Premier Series, you will not be able 
to finish the application, a paper version of the application is not available.

• Once the Insured has agreed to the Agreement, the “Confirm” button will highlight. 
• Have them click this to review and sign the Health Information Authorization. 

They will need to scroll down to the bottom of the form in order to sign.
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• After reviewing the document, the Insured must click on the yellow “Sign” button to sign the 
document.

• The signature box will open. 
• They must sign the screen just like they are signing a piece of paper. 
• If they do not like their signature, click “Clear” to start over. 
• Once completed, click “OK”.
• It is recommended to use a Stylus when capturing signatures. 
• Full signatures are required, initials are not sufficient. 
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• Once they have signed the document the signature will appear on the Signature line. 
• Click “FINISH”.

If the Insured declines to sign the Electronic Records and Signature Disclosure acknowledgment, click 
“Decline”. At this point depending on the product, for HMS Plus you will need to fill out a paper 
application and submit to the home office for processing. For Eagle Premier Series, you will not be able to 
finish the application, a paper version of the application is not available.
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Email Signing

To sign this Disclosure for Medical Information Authorization using email, you must click “Email Signing” 
and enter the applicable email address to send the documents to recipient for signing. Once the signing 
process begins, the recipient must complete signing within the same day that the initial email is sent and 
you will not be able to change anything on the Product Information Screen.

NOTE: The signature link that is emailed to the client expires at 11:00 pm local time. The signature 
process needs to be completed by then, or a new link will need to be emailed. 

Each client will be required to enter an Access code to review and sign the necessary document(s). 
• Confirm this access code with the client prior to sending the email for signing. The default value (last 

six of client’s social security number) may be used for an Access code or a new value may be entered.
• The Access code entered here should be something easy for the client to remember, such as mother’s 

maiden name, name of first pet, place of birth, etc. Refer to the access code guidelines on the page.
• You will also need to provide an access code in order to review the documents. Refer to access code 

guidelines on the page.
• Confirm all email addresses. Insureds, Owners, and Payors can use the same eamil or different emails. 

Emails that the agent is able to access are not authorized for these fields.
• Click “Send Email”.

Once the email has been sent, you will see a green notice that says “Waiting on signature”. You will not 
be able to continue with the Underwriting Check until the Insured has signed the Medical Information 
Authorization and submitted it back to you.
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The Insured will receive an email from DocuSign. The subject line will be “Americo Application eSignature”.  
They will need to click on “REVIEW DOCUMENT”.

Their Internet browser will open to the Authenticate: Security Request page. They will need to enter their 
Access Code to continue.
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• If a request to track your physical location pops up, click the “Allow” button.

• 

• Have the Insured read the Electronic Record and Signature Disclosure. To view, click on the link and 
the disclosure will open in a pop-up.

• After reading, click “Close” button.
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• The Insured must agree to the disclosure by clicking the check box.

If there are questions on how the signature works, click “Other Actions”.

• “About DocuSign’ will provide helpful information if the Insured has questions about the process. 
• If the Insured declines to sign the Electronic Records and Signature Disclosure acknowledgment, click 

“Decline to Sign”. At this point depending on the product, for HMS Plus you will need to fill out a 
paper application and submit to the home office for processing. For Eagle Premier Series, you will not 
be able to finish the application, a paper version of the application is not available.

• Once the Insured has agreed to the disclosure, the “Continue” button will highlight. 
• Have them click this to review and sign the document. 
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After reviewing the Health Information Authorization form, the Applicant must click on the yellow “Sign” 
button to sign the document.

The signature box will appear for the application to sign. 
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• They must sign the screen just like they are signing a piece of paper. 
• If they do not like their signature, click “Clear” to start over. 
• Once completed, click “ADOPT AND SIGN”.
• It is recommended to use a Stylus when capturing signatures. 
• Full signatures are required, initials are not sufficient. 

Once they have signed the document the signature will appear on the Signature line. Click “FINISH”.
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• They will receive a message that they can either download or print the document if they wish. 
• Click “Continue”.

• They will be logged out of DocuSign and can close the web browser. 
• They will also receive a confirmation email from DocuSign that the eSignature process has been 

completed. They can review the document by clicking on “REVIEW DOCUMENT”.
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You will see when you go back to the eApplication that the green “Waiting on signature” notice is no longer 
visible. You can click on “Initiate Underwriting” to start the MIB and Prescription Drug check. 

NOTE: Once you click this, the case will be considered a Submitted Case on your Placement Report. 

• A policy number will be assigned to the case.
• The MIB and Prescription Drug Check may take a few minutes to return. You do not have to wait for 

an answer, you can continue to the next page. 

At this point, the application must be completed and submitted within seven (7) days or the case will be 
automatically closed. 

If there are no MIB or prescription database concerns, you will receive a message that the Underwriting 
Check is complete. If there was an issue with the Underwriting Check, either for MIB or Prescription Drug 
Check, you will receive a message letting you know that you need to change to Guaranteed Issue product 
for Eagle Premier Series or to a different product if writing HMS Plus. 

Messages will show in the top right corner under “Messages”
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Personal History Information

Answer all the required health questions. Click “Next” to continue.
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Medical History

Answer all of the medical history questions. Click “Next” to continue.

There will be a second page of medical history questions. Continue answering the questions and provide 
the name and contact information for the Primary Insureds Personal Care Physician. Click “Next” to 
continue to Replacement Information. 
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Replacement Information

Complete the Replacement Information Questions.

• If there is no existing coverage, answer ‘No’ to the question and click “Next” to continue. 
• If “Yes” you will be asked to provide additional details. 
• You can add up to 6 replacement or existing policies. 
• When you are finished click “Next”. 

• If the proposed Insured has existing insurance or is replacing another insurance product, you may be 
requested to complete one or more paper replacement forms. 
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Owner Information
• If the Owner is the same as the Insured the ‘Who is the Owner” question will be grayed out. 

• If the Owner is different, you will need to go back to the Insured Information page and select that the 
Insured is not going to be the Owner. 

• If the Insured and the Owner are different, you will be required to fill in the necessary Owner 
Information. 
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Beneficiary Information
• At least one Primary Beneficiary is required.
• To add a Primary Beneficiary, click “Add Primary” and complete all the required fields. 

• If another Primary Beneficiary is required, click “Add Primary” again and fill in the required fields.
• Make sure the “Percentage of Share” for all Primary Beneficiaries adds up to 100%. 
• To add a Contingent Beneficiary, click “Add Contingent” and fill in the required information. 
• Make sure the “Percentage of Share” for all Contingent Beneficiaries adds up to 100%. 
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Payment Information
• Fill in the Payment information. 
• You will need to have the Routing Number and Bank Account Number in order to complete the 

payment information. 
• If the Initial Draft Date or Reoccurring Monthly Draft Day is incorrect, proceed back to the Product 

Information screen and change the poilcy effective date.



30

Agent Information
• Fill in the required Agent Information. 
• Confirm your Agent ID and email address are correct. 
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Signing the eApplication
• All required information has been entered. 
• The application either needs to be signed using Tablet Signing or Email Signing.
• To use your table to sign the application, click “Tablet Signing”.
• To sign using email, click “Email Signing”.

NOTE: Once the signing process begins, everyone must complete signing prior to 11:00 pm local time, 
and no changes may be made to any of the information provided within the application unless someone 
declines signing. 

Tablet Signing

• You will need to give control of the device to the Insured.
• Have them click “Sign” next to their name.
• They will be redirected to the equisoft website.
• Under no circumstance should you sign for your applicant.
• You will sign after the Insured completes the signature process. 
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• A new tab will open to request a signature.
• Have the Insured read the Agreement to do business electronically with Americo Financial Life and 

Annuity Insurance Company.
• The Insured must agree to the disclosure by clicking the check box at the bottom of the agreement. The 

Confirm box will be grayed out until the box is checked.
• If the Insured declines to sign the Electronic Records and Signature Disclosure acknowledgment, click 

“Decline to Sign”. At this point depending on the product, for HMS Plus you will need to fill out a 
paper application and submit to the home office for processing. For Eagle Premier Series, you will not 
be able to finish the application, a paper version of the application is not available.

• Once the Insured has agreed to the Agreement, the “Confirm” button will highlight. 
• Have them click “Confirm” to review and sign the application. 

They will need to scroll down to the bottom of the form in order to sign.
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• After reviewing the document, the Insured must click on the yellow “Sign” button to sign the 
document.

• The signature box will open. 
• They must sign the screen just like they are signing a piece of paper. 
• If they do not like their signature, click “Clear” to start over. 
• Once completed, click “OK”.
• It is recommended to use a Stylus when capturing signatures. 
• Full signatures are required, initials are not sufficient. 
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• Once they have signed the document the signature will appear on the Signature line. 

NOTE: If the Insured declines to sign the Electronic Records and Signature Disclosure acknowledgment, 
click “Decline to Sign”. At this point depending on the product, for HMS Plus you will need to fill out a 
paper application and submit to the home office for processing. For Eagle Premier Series, you will not be 
able to finish the application, a paper version of the application is not available.

After signing the Application, continue to scroll down to the eApplication Security Form. 
• Have the Insured provide their Mother’s Maiden Name
• Click the yellow “Sign” button. 

• The signature box will open. 
• They can either sign in the box again, or select the “Use Previous” button to use the same signature that 

was used  on the application. 
• Click “OK”.
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If you are writing an HMS Plus policy, they will sign the Accelerated Death Benefit Rider Applicant’s 
Acknowledgment. If writing and Eagle Premier Series policy, they will not have this to sign. 

• Continue scrolling down through the application to the Accelerated Death Benefit Rider Disclosure. 
• Once they read through, they will need to sign the Applicant’s Acknowledgment.
• Click on the yellow “Sign” button. 
• The signature box will open. 
• They can either sign in the box again, or select the “Use Previous” button to use the same signature that 

was used  on the application. 
• Click “OK”.

Next they will need to review and sign the Bank Draft Authorization Form.
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• Have them review the information on the Bank Draft Authorization form.
• If everything is correct, click on the yellow “Sign” button. 

• The signature box will open. 
• They can either sign in the box again, or select the “Use Previous” button to use the same signature that 

was used  on the application. 
• Click “OK”.

Lastly, they will sign the Premium Conditional Receipt. 

• Have them review the information on the Conditional Receipt.
• If everything is correct, click on the yellow “Sign” button.
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• The signature box will open. 
• They can either sign in the box again, or select the “Use Previous” button to use the same signature that 

was used  on the application. 
• Click “OK”.
• The signature will appear on the line and the “Finish” button will no longer be grayed out. 
• Click “Finish”.
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It is now the Agent’s turn to sign the application. You will be directed back to the Signature Instructions 
page. 
• Take the device from the Insured
• Click “Sign” next to your name.

• A new tab will open to the Agreement to do business electronically with Americo Financial Life and 
Annuity Insurance Company.

• Read through the agreement and agree by clicking the check box at the bottom of the agreement. The 
Confirm box will be grayed out until the box is checked.

• Once you have agreed to the Agreement, the “Confirm” button will highlight. 
• Click “Confirm” to review and sign the application. 
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• You will need to scroll down to the bottom of the form in order to sign.
• After reviewing the document, click on the yellow “Sign” button to sign the document.

• The signature box will open. 
• Sign the screen just like you are signing a piece of paper. 
• If you do not like your signature, click “Clear” to start over. 
• Once completed, click “OK”.
• It is recommended to use a Stylus when capturing signatures. 
• Full signatures are required, initials are not sufficient. 

• Once they have signed the document the signature will appear on the Signature line. 
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After signing the Application, continue scrolling down through the application to the Accelerated Death 
Benefit Rider Disclosure.

• Read through and sign the Applicant’s Acknowledgment.
• Click on the yellow “Sign” button. 
• The signature box will open. 
• Either sign in the box again, or select the “Use Previous” button to use the same signature that was used  

on the application. 
• Click “OK”.

Next you will need to sign the Bank Draft Authorization Form.



41

• If everything is correct, click on the yellow “Sign” button. 

• The signature box will open. 
• You either sign in the box again, or select the “Use Previous” button to use the same signature that was 

used  on the application. 
• Click “OK”.

Next sign the Premium Conditional Receipt. 

• If everything is correct, click on the yellow “Sign” button.
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• The signature box will open. 
• You can either sign in the box again, or select the “Use Previous” button to use the same signature that 

was used  on the application. 
• Click “OK”.

Lastly, sign the Agent’s Report.

• If everything is correct, click on the yellow “Sign” button.

• The signature box will open. 
• You can either sign in the box again, or select the “Use Previous” button to use the same signature that 

was used  on the application. 
• Click “OK”
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• The signature will appear on the line and the “Finish” button will no longer be grayed out. 
• Click “Finish”.

You will be directed back to the Signature Instructions page. The signature process is now complete. Click 
“OK” to continue to the application process. 



44

Email Signing

To sign the application by email, you must click “Email Signing” and enter the applicable email address to 
send the documents to recipient for signing. Once the signing process begins, the recipient must complete 
signing within the same day that the initial email is sent and you will not be able to change anything on the 
Insured information page or the Insured’s height or weight.

NOTE: The signature link that is emailed to the client expires at 11:00 pm local time. The signature 
process needs to be completed by then, or a new link will need to be emailed. 

Each client will be required to enter an Access code to review and sign the necessary document(s). 
• The client’s access code will be the same as it was to sign the documents to initiate underwriting.
• Confirm the Insured’s email address. The person signing the authorization must be the person receiving 

the email.
• Click “Send Email”.

Once the email has been sent, you will see a green notice that says “Waiting on signature”. You will not 
be able to continue with the Underwriting Check until the Insured has signed the Medical Information 
Authorization and submitted it back to you.
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The Insured will receive an email from DocuSign. The subject line will be “Americo Application eSignature”.  
They will need to click on “REVIEW DOCUMENTS”.

Their Internet browser will open to the Authenticate: Security Request page. They will need to enter their 
Access Code to continue.
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• If a request to track your physical location pops up, click the “Allow” button.

• 

• Have the Insured read the Electronic Record and Signature Disclosure. To view, click on the link and 
the disclosure will open in a pop-up.

• After reading, click “Close” button.
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• The Insured must agree to the disclosure by clicking the check box.

• If the Insured declines to sign the Electronic Records and Signature Disclosure acknowledgment, click 
“Decline to Sign”. At this point depending on the product, for HMS Plus you will need to fill out a 
paper application and submit to the home office for processing. For Eagle Premier Series, you will not 
be able to finish the application, a paper version of the application is not available.

• Once the Insured has agreed to the disclosure, the “Continue” button will highlight. 
• Have them click this to review and sign the document. 

Have the Insured review the application. 

• You will need to scroll down to the bottom of the form in order to sign.
• After reviewing the document, click on the yellow “Sign” button to sign the document.
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The signature box will appear for the application to sign. 

• They must sign the screen just like they are signing a piece of paper. 
• If they do not like their signature, click “Clear” to start over. 
• Once completed, click “ADOPT AND SIGN”.
• It is recommended to use a Stylus when capturing signatures. 
• Full signatures are required, initials are not sufficient.

Once they have signed the document the signature will appear on the Signature line. 
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After signing the Application, continue to the eApplication Security Form. 
• Have the Insured provide their Mother’s Maiden Name
• Click the yellow “Sign” button. 
• Their signature will be filled in to the document. 

• Continue scrolling down to the Accelerated Death Benefit Rider Disclosure if writing a HMS Plus 
policy. 

• If writing an Eagle Premier Series policy, you will go to the Bank Draft Authorization form. 
• Once they read through, they will need to sign the Applicant’s Acknowledgment.
• Click on the yellow “Sign” button. 
• The signature will be automatically filled in. 

Next they will need to review and sign the Bank Draft Authorization Form.
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• Have them review the information on the Bank Draft Authorization form.
• If everything is correct, click on the yellow “Sign” button. 
• The signature will be automatically filled in. 

If writing an HMS Plus policy they will sign the Premium Conditional Receipt. 

If writing an Eagle Premier Series policy, click the “FINISH” button after signing the Bank Draft 
Authorization form. 
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• Have them review the information on the Conditional Receipt.
• If everything is correct, click on the yellow “Sign” button.
• The signature will be automatically filled in. 

 

• The signature will appear on the line and the “Finish” button will no longer be grayed out. 
• Click “Finish”.
• They will receive a message that they can either download or print the document if they wish. 
• Click “Continue”.
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• They will be logged out of DocuSign and can close the web browser. 
• They will also receive a confirmation email from DocuSign that the eSignature process has been 

completed. They can review the document by clicking on “REVIEW DOCUMENTS”.

Now it is time for the agent to sign the application. 
• You will receive an email from DocuSign. The subject line will be “Americo Application eSignature”.  

Click on “REVIEW DOCUMENTS”.
• The Internet browser will open to the Authenticate: Security Request page. Enter your Access Code 

they created to continue.
• If a request to track your physical location pops up, click the “Allow” button.
• Have the Insured read the Electronic Record and Signature Disclosure. To view, click on the link and 

the disclosure will open in a pop-up.
• After reading, click “Close” button.
• You must agree to the disclosure by clicking the check box.
• Once you agree to the disclosure, the “Continue” button will highlight. 
• Have them click this to review and sign the application. 
• Click “Start” on the right hand side to begin reviewing the application. 
• You will need to scroll down to the bottom of the form in order to sign.
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• After reviewing the document, click on the yellow “Sign” button to sign the document.

The signature box will appear for you to sign. 

• Sign the screen just like you are signing a piece of paper. 
• If you do not like their signature, click “Clear” to start over. 
• Once completed, click “ADOPT AND SIGN”.
• It is recommended to use a Stylus when capturing signatures. 
• Full signatures are required, initials are not sufficient.
• Once you have signed the document your signature will appear on the Signature line. 

After signing the Application, you will either sign the Accelerated Death Benefit Rider Disclosure if it is an 
HMS Plus policy or will continue to the Bank Draft Authorization form if writing Eagle Premier Series.
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• Read through and sign the Applicant’s Acknowledgment.
• Click on the yellow “Sign” button. 
• Your signature will be automatically filled in. 

Next you will need to sign the Bank Draft Authorization Form.

• If everything is correct, click on the yellow “Sign” button. 
• The signature box will open. 
• Your signature will be inserted automatically.
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If you are writing an HMS Plus policy, you will sign the Premium Conditional Receipt. 
If you are writing and Eagle Premier Series policy you will continue to the Producers Statement. 

• If everything is correct, click on the yellow “Sign” button.
• Your signature will be filled in automatically.
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Lastly, sign the Agent’s Report.

• If everything is correct, click on the yellow “Sign” button.
• Your signature will be filled in automatically.

• The signature will appear on the line and the “Finish” button will no longer be grayed out. 
• Click “Finish”.
• They will receive a message that you can either download or print the document if you wish. 
• Click “Continue”.

• You will be logged out of DocuSign and can close the web browser. 
• You will also receive a confirmation email from DocuSign that the eSignature process has been 

completed. They can review the document by clicking on “REVIEW DOCUMENTS”.
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Finishing the Application Process
Return to the Finish screen where the Underwriting Results will be displayed. 

Here you will click “Submit” to complete the application process. If the client has change their mind and 
refuses to complete the application, “Withdraw Case” will remove it from consideration.

Once you submit the case and the submission is successful, a “Success” message will appear. Click “OK” to 
close.

You will see the Finish screen where you will get the application decision. The policy number will be 
displayed. 

You have the option to print a copy of the finished application, click “Print” at the bottom of the 
Navigation on the left hand side. 

The application is now complete! You can use the navigation at the top of the page to start a new 
application, run an illustration, return to the home page or open another case. 
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Demo Site
If you would like to practice completing a eApplication prior to meeting with a client, you can go to our 
eApplication Demo Site.
• Become familiar with the instant decision process
• Practice completing an eApp
• Feel confident selling Eagle Premier Series or HMS Plus

 Go to https://scdemo.americo.com and enter your Americo.com Username and Password to get started.

If you have trouble or need assistance with eApplications; please contact Americo Agent Services
at 800.231.0801 or agent.services@americo.com. 



Americo Financial Life and 
Annuity Insurance Company
300 W. 11th Street
Kansas City, MO 64105

About Americo
For over 100 years, Americo Life, Inc.’s family of insurance companies has been 
committed to providing the life insurance and annuity products you need to protect your 
mortgage, family, and future.1 We listen to what you want from an insurance policy or 
annuity and do our best to provide a proper solution for your individual situation.

Innovative thinking has helped us build a strong financial foundation for our business. 
Americo Financial Life and Annuity Insurance Company (Americo) is a member of 
the Americo Life, Inc. family of companies. Americo Life, Inc., is one of the largest, 
independent, privately held insurance groups in the United States2 with 640,000 policies, 
over $31.6 billion of life insurance in force, and $6.1 billion in assets for year-end 2014.3

1Americo Life, Inc. is a holding company and is not responsible for the financial condition or contractual obligations of 
its affiliate insurance companies.
2”Admitted Assets, Top Life Writers-2014,” A.M. Best Co., as of July 2014.
3Information is as of year end 2014 on a consolidated basis for Americo Financial Life and Annuity Insurance Company 
and the other life insurance subsidiaries of Americo Life, Inc., unless otherwise indicated. Information is prepared on the 
basis of generally accepted accounting principles (GAAP).

Important Information

Americo Financial Life and Annuity Insurance Company is authorized to conduct business in the District of Columbia 
and all states except NY and VT.

Americo Medicare Supplement (Policy Series 500) is underwritten by Americo Financial Life and Annuity Insurance 
Company (Americo), Kansas City, MO, and may vary in accordance with state laws. Some products and benefits may 
not be available in all states. 

Neither Americo Financial Life and Annuity Insurance Company nor any agent representing Americo Financial 
Life and Annuity Insurance Company is authorized to give legal or tax advice. Please consult a qualified professional 
regarding the information and concepts contained in this material. 

Neither Americo nor its Medicare Supplement insurance policy are connected with or endorsed by the US government 
or the federal Medicare program. 
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