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Using iPipeline’s iGO e-App!l / Foresters

= e-App is available through the iPipeline iGO e-App platform using Internet
Explorer (desktop/laptop) or Safari (Apple iPad® only). Foresters Financial™
does not support using Chrome or Firefox

= Available in all states, for non-medicall and medical products
— Term

— SMART UL
— Advantage Plus

= PlanRight is not available on the iPipeline iGO platform. For more information on how
to access the Apptical LiveApp for PlanRight, contact the Sales Desk at 866 466
7166, Option 1

1. Insurability depends on answers to medical and other application questions and underwriting searches and reviews
® Apple and iPad are registered trademarks of Apple Inc.



Using iPipeline’s iGO e-App Foresters

Financial

= Get a POS decision! email in less than 10 minutes for all electronically
submitted Foresters non-medical products (does not apply to medical
products). Decision will either be:

Medically Eligible
Refer

Issued

Declined

= Calling Apptical for a POS decision is for PlanRight only

= To lower the likelihood of a “"Refer” decision, make sure that the information
being entered on the e-App is accurate (such as SSN, address, DOB etc.)

1.

POS decision for non-medical products will be unavailable Monday to Saturday from 2:00 a.m. to 6:00 a.m. and from Saturday
10:00 p.m. to Sunday 10:00 a.m. (ET). Some e-App features are not available in NY (refer to ezbiz for more details) 5
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Pre-screening Foresters

Financial

To submit the application electronically you and each signing party must have a separate
email address. You cannot create their email address or use your email address or use an
email address you have access to. Each signing party must be able to receive emails at their
own email address and open links in an email to access documents, such as PDFs

Payer or Owner cannot be a Trust or a corporation*
For juvenile cases, the Owner must be the Parent or Legal Guardian*

Except for medical products, First Premium on PAC (FPOP) for the initial premium and
Draft via Pre-Authorized Check (PAC) for subsequent premiums (no direct bill) are the only
allowable payment options available for e-App*

The Payer must be an account holder of the bank account from which premium will be
drafted

* For cases that do not meet the criteria above, please proceed with writing the application on paper 7



Pre-screening Foresters

Financial

If banking information is provided, it must be valid in order to proceed with the e-App

Credit, Debit, Pre-Paid cards, money orders or cashier’s checks are not valid forms of
premium payments (for e-App or paper). For medical products only, if a personal check is to
be used for payment, do not send the check to Foresters after submitting the e-App. The
personal check will be collected upon certificate delivery

For additional information, refer to the e-App Overview on ezbiz, Foresters producer website 8
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iPipeline’s iGO e-App Process

= Specific state variations not covered in
this presentation

= State forms automatically triggered
within e-App

= Follow the yellow brick road - a
yellow box requires completion;
whereas, a white box is not required
but provides helpful information to
accelerate the underwriting process

,
Foresters”
Financial

For each screen, if all required
information is provided you will
see a green checkmark. If required
information is missing you will see
a red question mark

" Pre-Qualifying

%" License and Appointment...

w}

Proposed Insured
«" Proposed Insured, Cont
?

Lifestyle Questions

D "

Coverage Information

10
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= e-App Launch

1. Logon to your agency'’s website OR logon to ezbiz, Foresters portal

(www.foresters.com)

2. Click the e-App button
3. Either Select:

Foreslers

- Welcome ~

[ W @
y Cases ; 1

- Start New Case: which allows you
to begin a new e-App; or

- View My Cases: which allows you
to view recent cases

11
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View My Cases ol g e, B B s
o a s T T F'OTESIEFS"; ::“5‘ nmote .E, Case Actions
= Dashboard e
. o TOtwo Feb cleven, Karen V8 ¥ A s [) Case Actions
~ Lists all your cases il — o
— Case remains active for 120 days from last e g P —
. S 4 CTRTest Three, Karen P F_oresters’ ﬁ Case Actions
reV|eW Financial
- Cases archived to iPipeline's server after 120 BE- O o
days
. .
— Search or sort feature helps identify cases . P S e s sk
Application 4f.  Advantage Plus 17262017 B|  caseadions
— Status column helps manage cases Rroresters =
imcwn *™ Foresters) ‘e [B) | e
Financial
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Financial
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Start New Case [ coeioman |

SSSSS

= Case Information

Proposed Insured

First Name: Last Name

— Proposed Insured: Enter the first and last s
name of your client. Tip - do not enter Date of [wewsm ot
Birth or Gender on this screen as the product B
rules are not built in Case Descrpton

— Case Descr'pt'on (Opt'onal): Enter deta'ls (Examples: $500,000.00, Kies Policy, Business Palicy, etc)
about the case (example: 20-year $100k, etc.) [Zrrndfee
Application Signed State: Product Type
_ Ca rrler & Product: Alabama & Universal Life ~ Find Available Products
« Application Signed State: State where the — —

Owner Slgns the e_App. You mUSt be Fores_ters‘-} SMART UL - Medical
licensed in this state to proceed |

« Product Type: Select the Product Type,
then click Find Available Products

* Once the product is determined, click
Select to launch e-App 13
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= S——
Foresters SMART UL - Non-medical = =

Pre-Qualifying
— Ensure you read this screen as these Welcome to Foresters Electronic Application!
rules help determine whether your client

The e-App i available through the iPipeline iGO e-App platform using only Internet Explorer (desktop/laptop) or Safari

q U a I I fl eS fo r U S I n g th e e _A p p ' (Apple iPad only). Foresters does not support using Chrome or Firefox

= Pre-Qualifying ps—

« Autofill must be turned off

H A\Y n
« If they qualify, answer “Yes” at the  teour st s nd ppoins i s
b O tto m Of t h i S S C re e n a n d p ro Ce e d to . :;vsn‘n;eglE:snw;v:dssaunndaa;t:;tnri;;rk;a;:;::Iyitjt;(nczgenfégc:;;n;ssachusens, New Mexico, Louisiana or Pennsylvania) you
the next screen ES——

« If they don’t qualify, answer "No” at
the bottom of this screen and proceed Need Help? Want Training? Click on Foresters Financial ezbiz
W|th ertlng the app||cat|on on paper I have read and agree that the above conditions are met to satisfy the requirements to

complete an e-App and | further confirm each statement below is accurate:
OYES OND

e |f Pre-Authorized Check (PAC) is requested, | have confirmed with the Payer that they are an account
holder of the bank account to be identified in the application from which premium will be drafted

* | understand that if the Owner and/or Payer is not me or a member of my immediate family, | cannot
use my email address or set up an email address for the Owner and/or Payer and that the Owner
and/or Payer must have their own email address for applying their e-Signature and to receive the
required Point of Sale forms

14



iPipeline’s iIGO e-App Process

*Pre-Qualifying Cont

— If a 1035 Exchange is intended and a spousal
or an irrevocable beneficiary signature is
required, your client does not meet the
requirement to complete an e-App and you will
need to write the application on paper

— For medical products, if attaching a
“conforming illustration” you must be able
to attach the full unsigned PDF version of
that illustration along with the unsigned PDF
version of the "Numeric Summary/
Signature page”. Both must be saved using
the “ForeSight Illustration Software” and
attached to the e-App. Both will form part of
the application package. A scanned copy of
either is not allowed

* Not applicable in all states or for all products

,
Foresters”
Financial

Foresters
Financial

1
Case Information Application

My Cases  Need Assistance? ~  Welcome Fornmo Fifteen ~

« Pre-Qualifying

2 Prequalifying, Cont

1fa 1035 excl
OYes | ON

Foresters"
Financial

Doe, John
Foresters

Pre-Qualifying, Cont

isa spor ani iary sigr

MMMMMMMMMMMMMMM

Case Information Application

« PreQualifying

2 Pre-Qualifying, Cont

Pre-Qualifying, Cont

Did you personally meet with posed Insured (onaj nd
identity and birth date of each person?

1f 21035 exchange s intended, is a spousal or y sign ed?

Are you planni illustrati i i P as applied for?

@ You must be able to attach the full unsigned PDF version of that illustration along with the unsigned PDF version of the
Numeric Summary/Signature page. Both must be saved using the Foresight llustration Software and attached to the e-App.
Both will form part of the application package. If not. please proceed with writing the application on paper. A scanned copy of
either is not allowed

15
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= License and Appointment Check

— Validate the product and application signed state. = N T u
If either are incorrect, click Back to go back to the T
"Case Information” section to correct the state  |*™* ;. nd Appointment Check
and/or product type

- Enter your fl rSt and IaSt name Primary Agent Information

— Enter Agent # OR SSN number; only 1 required. oo praniasi
Tip— entering Agent # helps to avoid delays and fesnte oo
helps you get paid quicker roms

— Click Validate to proceed T e

- If you validate, the screen opens and you can e
proceed. If you don’t validate, contact o
Foresters o | (EEDEE

— You can split comp with up to 2 additional agents

(Note: The comp split must equal 100% to
proceed to the next screen). Answer “Yes” to

more than one agent and complete information i



iPipeline’s iGO e-App Process

Proposed Insured

— Collect personal details about the
Proposed Insured in this section

Enter a valid SSN. SSN must be 9
characters long

Enter Country of Birth. If "USA" is
selected, enter “State”

,
Foresters”
Financial

LR S SR

-~

5|0 0| ele e efeie| s

Pre-Qualifying
Pre-Qualifying, Cont
COVID-19 Questionnaire
License and Appointment...
Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
lllustration Certificat...
Beneficiary

Other Insurance

Physician Information
Medical Questions

Medical Questions, Cont

Payment Information

Temporary Insurance Agr...

Proposed Insured

« Use proper capitalization throughout the e-App. Capitalizing the first letter of the Proposed Insured's first and last
name as well as the street name will ensure the issue paperwork and subsequent correspondence meet the Owner's
expectations

« Click the "View Forms" button to ensure you have the right application for the state where the solicitation occurred. If
not, click on the "Case Information” tab and re-select the state

Personal Details

First Name ML Last Name Suffix
John Doe

Date of Birth Age Nearest Gender
09 / 09 / 1985 35 ©Male | OFemale

© Return to the Pre-Qualifying, Cont screen to change the Date of Birth, if required

Social Security No.

Country of Birth

17




iPipeline’s iIGO e-App Process

Proposed Insured

— If Proposed Insured is not a U.S. citizen,

select "No"” then select “Visa Type" under
immigration status

Primary Language (optional)

Address Validation - green checkmark beside
Zip Code means the address has been
validated. A grey checkmark means “Possible
invalid address. Please review. An
additional check will occur at Foresters”
- this is ok. You can still proceed. The
message just lets you know the address will be
validated again at Foresters

,
Foresters”
Financial

O Temporary Insurance Agr...

O validate and Lock Data

Is the Proposed Insured a U.S. Citizen?
OvYes  ONo

Primary Language
[JEnglish [ISpanish

Contact Information

Number and Street

City State Zip Code

),

A\ Agray check mark beside Zip Code is a possible invalid address, please review. An additional check will occur at Foresters.

Home # Alternate Phone / Cell #

Email Address

Foresters Member?

OYes

O No, applying for membership

Email Address (optional): This field is for communications including about the benefits of
Foresters membership; NOT where you enter the email address in order to e-Sign the

application

18




iPipeline’s iIGO e-App Process

,
Foresters”
Financial

= Proposed Insured Cont

— Verify the identity of the Proposed Insured
— Photo I.D. Information (3 choices):

» Driver’s License

« Passport

* Other Government ID

— Enter the Proposed Insured’s employment
status

Case Information Application

Answer active duty military or reserves

Proposed Insured Cont

Photo I.D. Information

Indicate the type of Photo .D. used to verify identity:

Type:

Employment Information

What is the Proposed Insured's current employment status?

I elect to designate a secondary addressee (only if designating another person to receive notification regarding a possible
lapse in coverage.)

Oves

Will the Owner be different from the Proposed Insured?

Oves | ONo

question

— Can elect to select a secondary addressee
(optional)

— Answer the question: Will the Owner be
different from the Proposed Insured?

19
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= Secondary Addressee Designation e e
Doe, John Case Actions v

— Electing a secondary addressee is optional N

Pre-Qualifying

— Enter Addressee’s name, gender and address

Secondary Addressee Designation

pre-Qualifying, Cont

License and Appointment... .
Addressee Information

Proposed Insured
First Name M. Last Name Gender

A S S SR Y

Proposed Insured, Cont
OMale | OFemale

“w

Secondary Addressee Des...
Number and Street

Lifestyle Questions Encera

ocation
Coverage Information City State Zip Code
lllustration Certificat...
Non-Residence Sale Decl...

| .
Beneficiary
Other Insurance
Physician Information
Medical Questions
Medical Questions, Cont

Payment Information

Temporary Insurance Agr...

B EE O e e e e E E e e

Validate and Lock Data

20



iPipeline’s iIGO e-App Process

,
Foresters”
Financial

= Lifestyle Questions

— Where the Proposed Insured answers "Yes"

Foresters
inancial

Dae. John
[Foresters

SMART UL

MyCases  Need Assistance? ~  Welc

Application

Case Information

or "No" to a number of Lifestyle & Medical
questions

— If “Yes” to any of the questions, additional
information is required

e Click the red Details box and enter
additional information in the pop up. Click
Save

* Once you complete the information, the
"Details" box will turn from red to green

+ Pre-Qualifying

4" License and Appointment...

+ Proposed Insured
+ Proposed Insured, Cont
? Lifestyle Questions

O coverage Information

[ lustration Certificat...

O Non-Residence Sale Decl...

O Beneficiary

[0 other Insurance

[0 Physician Information
[ Medical Questions

O Medical Questions, Cont

O rpayment Information

[ Temporary Insurance Agr...

O validate and Lock Data

ome ~

=

Lifestyle Questions

For purposes of the questions in the Lifestyle. Medical. Rider or the Other Insurance section. "you" and “your” mean the

proposed insured, "diagnosed”, “tested”, advised", "treated", "counseling™ and "treatment~ mean by a licensed physician or

medical practitioner.

Within the past 12 months. have you used tobacco, in any form. or another nicotine product?
OYes ONo

Within the past 5 years, have you:

a) Used marijuana (more than once a week). heroin, cocaine. a narcotic. a bar

substance except as prescribed by a licensed physician or medical practitioner?
OYes @No

b) Received or been advised or
non-prescribed or prescribed drug?
@ives ONe

Do you expect, within the next 2 years, to change your country of residence or to travel outside of the United States,
Canada, Caribbean Islands (excluding Haiti), Western Europe, Hong Kong, Australia or New Zealand?

COYes ONo

Within the past 2 years, have you:

for. or to or reduce. the use of alcohol. or a

a) Flown, or do you intend within the next 2 years to fly. in an airaaft as a student pilot or licensed pilot?
OvYes ONo

b) Engaged, or do you intend within the next 2 years to engage, in motor vehicle or

scuba diving. skydiving, ballooning, hang gliding or ultra light flying?
OYes ONo
Within the past 5 years, have you had your driver’s license suspended or revoked or been convicted of or pled guilty to

21




iPipeline’s iGO e-App Process

,
Foresters”
Financial

= Coverage Information

——
Case Information Application

— Provide the Product Details of your client’s
case

— Here you'll enter the face amount, select
riders etc.

— Lump Sum payments as well as 1035
Exchanges (not available in NY) are allowed
for non-medical and medical products

+ PreQualifying

+ Pre-Qualifying, Cont

+ License and Appointment...

+ Proposed Insured

« Proposed Insured, Cont

+ Lifestyle Questions

?
(@]
(@]
(@]
(=]
(=]

(=]

O Additional Medical Ques...

(=]

O Temporary Insurance Agr...

Coverage Information

Non-Residence Sale Decl...

Beneficiary
Other Insurance
Physician Information
Medical Questions

Medical Questions, Cont

Payment Information

O Validate and Lock Data

Coverage Information
Product Name SMART UL - Medical

Face Amount: $

Life Insurance Qualification Test

O Guideline Premium Test (GPT) | O Cash Value Accumulation Test (CVAT)

Death Benefit Option

Initial Lump Sum Premium?
@iYes  ONo

) Indicate the anticipated amount of 1035 exchange funds (not available in NY), if any. and the amount and source of any
non-1035 exchange funds

1035 Exchange Funds

Non-1035 Exchange Funds

Optional Benefits

[Accidental Death Rider
[children’s Term Rider (CTR)
[Iwaiver of Monthly Deductions

[JGuaranteed Purchase Option

22




iPipeline’s iIGO e-App Process

= Coverage Information

— TIllustration

If the answer is "No” to "Was an
illustration conforming to the
insurance product as applied for in
the application shown to the
prospective owner?” the Illustration
Certification form will trigger

If the answer is “Yes” to "Was an
illustration conforming to the
insurance product as applied for in
the application shown to the
prospective owner?” you will need to
attach the full unsigned PDF version of
that illustration along with the unsigned
PDF version of the Numeric Summary

page

,
Foresters”
Financial

« Proposed Insured
« Proposed Insured, Cont
« Lifestyle Questions

? Coverage Information

(O Non-Residence Sale Decl...

O Beneficiary

O other Insurance

O Physician Information
O Medical Questions

O Medical Questions, Cont

O Additional Medical Ques...

O Payment Information

(O Temporary Insurance Agr...

O validate and Lock Data

Face Amount: $

100,000

Life Insurance Qualification Test

@ Guideline Premium Test(GPT) | O Cash Value Accumulation Test (CVAT)

Death Benefit Option

Initial Lump Sum Premium?

OYes | @No

Optional Benefits

[JAccidental Death Rider
[ Children’s Term Rider (CTR)
[IWaiver of Monthly Deductions

[Guaranteed Purchase Option

lllustration

Was an illustration conforming to the insurance product as applied for in the application shown to the prospective owner?
@Yes | ONo

l @ Click the "Attach Illustration” button to attach the illustration. The attachment must be in PDF format

Astach lllustration

23
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= Coverage Information

— TIllustration

 Click Attach Illustration to attach
the Illustration. The attachment
must be in PDF format

« Click Browse to locate the “full
unsigned PDF version of the
illustration” on your device

 Click Attach

24
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= Coverage Information

— TIllustration

« Click Attach Numeric Summary to
attach the Signature page. The
attachment must be in PDF format

» Click Browse to locate the unsigned
PDF version of the "Numeric S — A
Summary” on your device

 Click Attach

25



iPipeline’s iGO e-App Process

= Coverage Information

— TIllustration

To View or Delete the
attachment(s), go to "Case
Actions" at the top of this page and
select Attachments from the drop
down

If you change the answer to the
illustration question because it was
initially incorrectly answered, be
sure to delete the prior illustration
attached

,
Foresters”
Financial

Foresters
Financial

SMART UL - Medical

My Cases  Need Assistance? ~  Welcome Fornmo Fifteen ~

Start New Case
Attachments

Duplicate Case
Case Information Applicalion Import Case

« Pre-Qualifying

' Pre-Qualifying, Cont

+ License and Appointment...
« Proposed Insured

« Proposed Insured, Cont
+ Lifestyle Questions

+ Coverage Information

O Non-Residence Sale Decl...
O Beneficiary

O other Insurance

O Physician Information

O Medical Questions

O Medical Questions, Cont
O Additional Medical Ques...
O Payment Information

(O Temporary Insurance Agr...

(0 validate and Lock Data

Export Case

Coverage Information
Product Name SMART UL - Medical
Face Amount: $
100,000
Life Insurance Qualification Test
@ Guideline Premium Test (GPT) O Cash Value Accumulation Test (CVAT)
Death Benefit Option
Olevel = @lncreasing.
Initial Lump Sum Premium?

QYes | @No

Optional Benefits

[OAccidental Death Rider
[Children's Term Rider (CTR)
[Cwaiver of Monthly Deductions

[JGuaranteed Purchase Option

lllustration

Wasani i ing to the i e product as applied for in the application shown to the prospective owner?
@Yes O No

26
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= Coverage Information

— TIllustration

« Click the red garbage can icon to
delete or the magnifying glass

icon to view the attached Foresters /|

Financial

27



iPipeline’s iIGO e-App Process

Owner (juvenile)

For SMART UL and ADV+ II juvenile plans are
available. If the Proposed Insured is a juvenile
(attained age 0 - 15 years), complete details about
the Owner, including

address

The relationship to the Proposed Insured must
either be their parent or legal guardian

If Owner is Legal Guardian, select the relationship
to the Proposed Insured from the drop-down list

Verify the identity of the Owner. Photo I.D.
Information (3 choices):

» Driver’s License
» Passport
* Other Government ID
Email Address (optional): This field is for

O Physician Information
O Medical Questions
O Medical Questions, Cont

O Payment Information

O Validate and Lock Data

O Temporary Insurance Agr...

Social Security No.

Is Owner a U.S. Citizen?
Oves | ONo

Contact Information

IForesters r My C Need Assist Welcome Fornmo Fifteen
Financial
ooe o CoseActons g
Foresters SMART UL - Non-mec dical m [
Owner
Is Owner?
OParent | @ Legal Guardian
+ Proposed Insured
Relationship to the Proposed Insured
+ Proposed Insured, Cont
« Lifestyle Questions
+ Coverage
2 Owner First Name ML Last Name Suffix
O Mustration Certificat... |
. Date of Birth Gender
O Beneficiary
D/ YWY OMale | OF
O Other Insurance

[ Address same as Proposed Insured

Number and Street

communication preferences only; NOT where you enter the email address in order to e-Sign 28




iPipeline’s iIGO e-App Process

= Owner (non-juvenile)

If Owner is other than the Proposed
Insured, select the relationship to the
Proposed Insured from the drop down

Complete details about the Owner,
including address

Verify the identity of the Owner. Photo
I.D. Information (3 choices):

e Driver’s License
» Passport
¢ Other Government ID

Email Address (optional): This field is for
communication preferences only; NOT

where you enter the email address in
order to e-Sign the application

,
Foresters”
Financial

« Pre-Qualifying, Cont

« Llicense and Appointment...

« Proposed Insured
« Proposed Insured, Cont
« Lifestyle Questions
« Coverage Information
2 Owner
lllustration Certificat...
Beneficiary

Other Insurance

Medical Questions
Medical Questions, Cont

Payment Information

(m]
(m]
(m]
O Physician Information
(m]
(m]
(m]
(m]

Temporary Insurance Agr...

Validate and Lock Data

Owner

Relationship to the Proposed Insured

M.I

Other

MM/ DD/ YYYY QOMale | O Female

Social Security No.

Is Owner a U.S. Citizen?

OYes  ONo

Contact Information

Suffix

[ Address same as Proposed Insured

Number and Street

29




iPipeline’s iGO e-App Process

Illustration Certification

— This form is built into the e-App, based
on the product selected on the Case
Information screen

— For non-medical SMART UL and ADV+,
this form is automatically built into the
e-App

— For medical SMART UL and ADV+, only
if @ conforming illustration was not

shown to the Prospective Owner will
this form appear

,
Foresters”

Foresters " MyCases  Meed Assistance? - Welcome -

Financial

Uss.Jon Save | [Bview F | casenc |

3 . ] | [ view Forms ase Actions. ~l
Case Information

" Pre-Qualifying

" License and Appointment...

" Proposed Insured
+ Proposed Insured, Cont
+ Lifestyle Questions
+ Coverage information

?  lustration Certificat...

[J MNen-Residence Sale Decl...

[ Beneficiary

[0 other Insurance

[ Physician Infermation
[ Medical Questions

[J Medical Questions. Cont

[0 Payment information

[J) Temporary Insurance Agr...

[ validate and Lock Data

lllustration Certification

As & signed illustration cannot be submitted, you must check one of the boxes below.
# e " b i i the sale of the
Insurance product applied for in the application. The iliustra b
Plan Applied For: Face Amount: $
=
Prermium Amount: § Premium Mode:
=
Sexc Issue Age: Insurance Class:

i Tobacea () Non-Tobacea

) Acopy of the computer screen NOT provided to th Owner. An to the
Iinsurance contract issued, If any, will be provided to the Owner no later than at the time of delivery of the insurance contract.

) - |

30
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] N O n — Re S i d e n Ce S a I e D eC I a ra t i O n figar’?g;ers‘; My Cases  Need Assistance? ~  Welcome Fornmo Fifteen
Doe, John Case Actions

Foresters SMART UL - Non-medical

— Required if the state of solicitation is
different than the state in which the cose ormtion

Owner resides v rreauibine
< T G Non-Residence Sale Declaration
« License and Appointment... Was the Proposed Insured solicited in connection with this Foresters application?
OYes  ONo
« Proposed Insured
Was the Owner solicited in connection with this Foresters application?
« Proposed Insured, Cont Oves | ONo
@ Uiy Was the solicitation made in the state of residence of the Owner?
« Coverage Information \ OYes l @N
« Owner Please state reason(s) why solicitation did not occur in the state of residence of the Owner:
+ lllustration Certificat...

-~

Non-Residence Sale Decl...
seneticiay

Other Insurance

0 0

31



iPipeline’s iGO e-App Process

Beneficiary

— Must enter at least one primary beneficiary;
contingent beneficiary is optional.

— Can select up to 5 primary and 3 contingent
beneficiaries

— Answer the question “Split the share
percentage equally among all Primary
Beneficiaries?”

« After making either a “Yes” or "No”
selection, wait for the screen to refresh;
otherwise an incorrect pop up screen
will appear

— Can also enter a Charity Benefit
Beneficiary Designation (optional but this
benefit is not paid if no eligible beneficiary
is designated)

Forestey
Financial

Doe, John
Foresters

Primary Beneficiary

Primary Beneficiary

,
Foresters”
Financial

Assistance? ~ Welcome ~

A CaseActions 1]

Relationship to Proposed Insured

v Pre.q
' Licerg
+ Propy
+ Propd
v Lifes|
' Cove|
W lllust]
+ Non-|
? Benej
[ othe|
O phys
O Medi
O Medi
0 Ppayn
O Tem

O valid

Aunt
Business Partner

may be entered.

Beneficiary Type

Olrrevocable @ Revocable

Zip Code

- e
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iPipeline’s iGO e-App Process

= QOther Insurance

— Proposed Insured answers “Yes” or *“No”
to the Other Insurance questions

- If “Yes” to the replacing questions
(not available in NY), the appropriate
Replacement form screens will appear

,
Foresters”
Financial

Foresters'”
inancial

Doe, John
Foresters

My Cases Need Assistance? - Welcome =

SMART UL B & 2
Application

Case Information

+" Pre-Qualifying

' Proposed Insured

" Proposed Insured, Cont.
«* Lifestyle Questions

" Coverage Information
« lllustration Certificat...
+ Non-Residence Sale Decl...
' Beneficiary

?  Other Insurance

[0 Physician information
[0 Medical Questions

[0 Medical Questions, Cont

[0 Payment Information

[ validate and Lock Data

+" License and Appointment...

[J Temporary Insurance Agr...

Other Insurance

I& there another annuity or life insurance application pending. on the life of th insured, with

another insurer?

OYes  ONe

Do you currently have an annuity or life. accidental death, critical illness or disability income insurance pending or in force?
O¥es  OiNe

Have you ever had for life, health, disability or declined, rated or

OYes ONe

‘Will coverage or reduced, or stopped, life COVETage or an
annwity, if the insurance applied for in this s issued ¥ group

Otes ONe
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iPipeline’s iGO e-App Process

= Important Notice: Replacement
form

— Not available in NY

— If applicable, this form is built into the e-
App
— Click the Important Notice: Replacement

form hyperlink first in order to activate
the screen

,
Foresters”
Financial

v Proposed Insured
v Proposed Insured, Cont
v Lifestyle Questions
v Coverage Information

v Miustration Certificat...

v Beneficiary

v Other Insurance

§? important Notice: Repla...
1) Physician Information
[0 medical Questions

] medical Questions, Cont

[ ) Payment information

[) validate and Lock Data

v License and Appointment...

v Non-Residence Sale Decl...

) Temporary Insurance Agr...

oresters MyCases  Need Assistance? »  Welcome »

jnancial

poe, John | Eysave | [AviewForms |  case Actions 2

oo - (] ] =
Case Information Application

v Pre-Qualifying

Important Notice: Replacement form

) Be sure to ask the Proposed Insured if they would like the Important Notice: Replacement form read aloud. Regardless of
their answer, dick the link below to open the "Important Notice: Replacement form” and activate the questions

“important Notice: Replacement form™

Was the important Notice: Replacement form read aloud?

Are you considering discontinuing making premium g toth L or
otherwise terminating your existing policy or contract?

Are you considering using funds from your existing policies or to pay pr due on the or
contrac?

o) T
—
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iPipeline’s iGO e-App Process

= Physician Information

— Make sure you answer the first question
“Has the Proposed Insured EVER
consulted a physician?” If the
Proposed Insured is taking medication,
they must have met with one

— If applicable, enter information about
your client’s last consultation with their
doctor

— Doctors with foreign addresses are
accepted. Click Foreign Address checkbox
and enter the City and Country

,
Foresters”

Foresters " MyCases  Need Assistance? ~  Welcome}-
Financial

o T
Foresters SMART UL = B

Case Information Application

« Pre.Qualifying

«" License and Appointment...

« Proposed Insured
+" Proposed Insured, Cont
+ Lifestyle Questions

« Coverage Information

+ lllustration Certificat...

«" Non-Residence Sale Decl...

« Beneficiary
+" Other Insurance

? Physician Information
[0 Medical Questions

[0 Medical Questions, Cont

[0 payment Information

[ Temporary Insurance Agr...

O validate and Lock Data

Physician Information

Has the Proposed Insured ever consulted a physician?
[Sives ONo

Physician Name and Address

Date you last consulted a physician:

MM/ DD/ YYYY

Reason(s):

Were you advised that results of that consultation were outside normal ranges?
QYes ONo

Name of Physician Last Consulted

Number and Street

[ Foreign Address?
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iPipeline’s iGO e-App Process

Medical Questions

Enter the Proposed Insured’s height and
weight

Answer all questions listed on this screen

,
Foresters”
Financial

FOTGStQFS I My Cases  Need Assistance? -  Welcome ~
Financial
o ot
Foresters. SMART UL ] o
Case Information Application

« Pre-Qualifying

+ License and Appointment... Medical Questions

+ Proposed insured what is your height and weight?

+ Proposed Insured, Cont. Height: (fy in) Weight: (Ibs)

«" Lifestyle Questions ]

+ Coverage Information aking prescription medication or under treatment?

« Illustration Certificat...

with Acquired (AIDS). AIDS Related Complex (ARC). or tested
«" Non-Residence Sale Decl... Immunodefidency Virus (HIV)?
+ Beneficiary
2 have
+ Other Insurance pastZyears. you
. a) Had or been advised to have a test (other than for HIV) such as an EKG. CT scan, bone scan, MRI scan. colonoscopy.

" Physician Information . or

?  Medical Questions OYes ONo

) Medical Questions, Cont b) Been advised to have a check up. ¢ icati Surgery. lab test or di; test

(other than for HIV) that has not yet been or of which are not yet known?

[ Ppayment Information Oes | ONo

(0 Temporary Insurance Agr... Do you currently:

0O validate and Lock Data a) Reside in a nursing home or skilled nursing facility or psychiatric facility, or are you receiving or been advised to receive,

skilled nursing care, hospice care, or home healthcare for a terminal condition that is expected to result in death within the
next 12 months or for a chronic condition?

OYes  ONe
b) Require the use of a wheelchair due to a chronic illness or disease?
OYes ONs
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iPipeline’s iIGO e-App Process

Medical Questions Cont

— Answer all questions listed on this screen

— In the pop-up, if a condition is selected there
are three different scenarios:

1.Condition is selected and yellow
“Details” box appears. Be sure to include
diagnosis, date first diagnosed,
treatment, medication, medical facilities
and physician’s name, address and phone
numbers

2.Condition is selected and white “"Details”

box appears. Providing details is optional

3.Condition is selected but no yellow or

white "Details” box appears. This means
the associated questionnaire will appear
once you advance to the next screen

FOF‘ES(EFS
Financial
Doe, John
Foresters SMART UL
" Pre-Qualifying
« License and Appointment... Medical
« Proposed Insured ‘Within the past
medical advice
+ Proposed Insured, Cont OYes  ONe
« Lifestyle Questions ‘Within the past
medical advice
« Coverage Information
a) Diabetes, higf
« lllustration Certificat... murmur, chest
disease or disof
« Non-Residence Sale Decl. heart surgery. I
+ Beneficiary [@iYes CNo
Yo — ==
+ Physician information b) Cancer (exciy
a disease or dis{
« Medical Questions OYes | ONe
‘? Medical Questions, Cont. ©) Asthma, empj
the respiratory
[0 payment information e e

[J Temporary Insurance Agr...

O validate and Lock Data

d) Dementia, Alzheimer's disease, paralysis, multiple sclerosis, Parkinson's disease, Lou Gehrig's disease (ALS), muscular
dystrophy, fibromyalgia, or a disease or disorder of the brain or nervous system?

OYes  ONe

) Aodety.

,
Foresters”
Financial

popMedicalDetails Q10

Medical Details on Proposed Insured

Within the past 10 years, have you been diagnosed with. or received treatment or medication, tested positive or been given
medical advice for:

Diabetes, high blood pressure. a di disorder of

lymphatic system, i heart
murmur, chest pain, irregular heartbeat, aneurysm. slroke.tmnsl nt ischemic attack, congestive heart ailure (CHP). a
disease or disorder of the arteries or valves, PAD). or had a heart attack.
heart surgery, heart procedure or circulatory surgery?

© Include diagnosis, date first diagnosed, treatment, medications, medical facilities and physicians' name, addresses,

phone numbers

[ High blood pressure

1A disease or disorder of the biood or lymphatic system

Details

A Coranary artery disease

Details

QYes | ONe

) Blood in the urine, hepatitis, Crohr's disease, Systemic Lupus, cirrhosis, or a disease or disorder of the liver, prostate,
bladder. kidney. genito-urinary organs. connective tissue or the digestive or immune system (other than HIV)?

ion, manic ion, bi-polar disorder, schizophrenia or a mental health disorder?
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iPipeline’s iIGO e-App Process

Additional Medical Questions

— For medical products only
— Answer all questions listed on this screen

,
Foresters”
Financial

Foresters"” My Cases  Need Assistance? ~  Welcome Fornmo Fifteen ~
Financial
Doe,john Case Actions [v]
Foresters SMART UL - Medical
Case Information Ap
+ Pre-Qualifying
e ——— Additional Medical Questions
< (e AT Do you currently drink alcohol?
QYes | ONo
« Proposed Insured
Within the past 5 years, have you consulted a physician other than previously identified, or a medical practitioner. or been
+ Proposed Insured, Cont treated. tested or monitored in a dinic. hospital or emergency room?
+ Lifestyle Questions Qtes | ONe
i Within the past 10 years, have you been di with, or received or medication, tested positive or been given
+ Coverage Information medical advice for high cholesterol?
" lllustration Certificat... OYes | ONo
+ Non-Residence Sale Decl... Net Worth:
+ Beneficiary
Is your primary physician different from the last physician consulted?
+ Other Insurance
OYes | ONo
MR a i oppEtioy Do you have, alive or deceased, a parent or sibling diagnosed with or treated for, prior to age 65, diabetes, heart attack. heart
disease, stroke, cancer, polycystic kidney disease, Huntington's Chorea, or Alzheimer's?
+ Medical Questions P i 8t
OYes | ONo
+ Medical Questions, Cont
?  Additional Medical Ques...

Payment Information

Temporary Insurance Agr...

0 o

Validate and Lock Data

o)
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iPipeline’s iGO e-App Process

Questionnaires

— There are 10 questionnaires built into
the e-App for non-medical and medical
products

— Questionnaires automatically load based
on the Proposed Insured’s response to
the Lifestyle and Medical questions

— Note: Other questionnaires may be
required based on Underwriting review,
once the e-App is at Foresters

,
Foresters”
Financial

Foresters "
Financial

Do, john
Foresters

MyCases  Need Assistance? «  Welcome

Save View Forms Case Actions [~
— (Eseve [ Baviewrorms ] El

Case Information Application

+ Pre-Qualifying

" License and Appointment...
" Proposed Insured

" Proposed Insured, Cont
+ Lifestyle Questions

" Coverage Information

+ lllustration Certificat...

«" Non-Residence Sale Decl...
+ Beneficiary

+ Other Insurance

«" Physician information

+ Medical Questions

+ Medical Questions, Cont
? Diabetes Questionnaire
[ Diabetes Questionnaire,...
[0 Payment Information

() Temporary Insurance Agr...

[ validate and Lock Data

Diabetes Questionnaire

Please list medical and physical problems diagnosed, treated, tested positive for or for which you have been given medical
‘advice by a member of in relation to this £ Type | or Type il Diabetes Mellitus,
Diabetes. Impair or Impair ng Glucose etc.).

‘When was this condition first diagnosed?

MM/ DD /YNy

Do you test your own blood sugar at home?
OvYes | ONo

Have test (HbA1C)?

OYes | ONo

Do you take medication in relation to this condition (this indudes related medication{s) such as those used to lower blood
pressure and/or cholesterol}?

OYes ONo

Have you ever been admitted to a hospital or required emergency care in relation to this condition?

OYes ONe

T
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iPipeline’s iGO e-App Process

= Payment Information

— Select Payer from drop-down list. If
“Other” is selected, the "Other Payer
Identification” screen is triggered

— Except for medical products, First
Premium on PAC (FPOP) for the initial
premium and Draft via Pre-Authorized
Check (PAC) for subsequent premiums
(no direct bill) are the only allowable
payment options available for e-App

— For medical products only, if a personal
check is to be used for payment, do not
send the check to Foresters after
submitting the e-App. The personal check
will be collected on delivery

— A Preferred Draft Date can be selected
for non-medical and medical products

Fina

rrrrrrrrr

,
Foresters”
Financial

Toresters "
ncial

Case Information

Payment Information

Payment Information

MAESESIE SRS SR SR SR SR SRS
3z = = o

Payment Information

Payment Information

PAC Banking Information

First premium payment to be made by:
Oratevia e Auhorized Check (PAC)

provided
valid forms of premium payment

)




o ] ) Fores_ters‘f
iPipeline’s iGO e-App Process Financial

v

= Payment Information v e

— When banking information is provided it ¥ Hesicol questions, cont o

+ Additional Medical Ques...

must be valid in order to proceed PAC Banking Information

? Payment Information

— C I i C k Va /ida te to Va I i d a te b a n ki n g D) WepR e € Banking information provided must be valid in order to proceed with the e-App. Credit, Debit and Pre-Paid cards are not

- . O validate and Lock Data wvalid forms of premium payment
information —
— Credit, Debit and Pre-Paid cards are not

Routing Transit #:

valid forms of premium payment (not for

paper applications either!) -

A\ IFthe Account # provided is more than 17 digits, please ensure it is for a valid bank account and NOT a Credit, Debit or
Pre-Paid card

l @ click the "validate” button below te validate the banking information entered
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iPipeline’s iIGO e-App Process

Other Payer Identification

Triggered if Payer selected is Other and payment
method is Pre-Authorized Check (PAC)

Address Validation — green checkmark beside Zip
Code means the address has been validated and a
grey checkmark means “"Possible invalid address.
Please review. An additional check will occur
at Foresters” - this is ok. You can still proceed.
The message just lets you know the address will be
validated again at Foresters

Enter a valid SSN. SSN must be 9 characters long

Select the relationship to the Proposed Insured from
the drop down

Email Address (optional): This field is for
communication preferences only; NOT where you
enter the email address in order to e-Sign the
application

,
Foresters”
Financial

+ Pre-Qualifying
« Pre-Qualifying, Cont

+ License and Appointment...
« Proposed Insured

+ Proposed Insured, Cont
+ Lifestyle Questions

« Coverage Information

+ Owner

 lllustration Certificat...

+ Non-Residence Sale Decl...
+ Beneficiary

+ Other Insurance

« Physician Information

+ Medical Questions

+ Medical Questions, Cont
+ Payment Information

? Other Payer Identificat...
O Temporary Insurance Agr...

O Validate and Lock Data

Other Payer Identification

© You cannot be the Payer unless you are the Proposed Insured, the Proposed Insured is your dependent or you are the
Owner

Full legal name of Individual

First Name ML Last Name
Number and Street
City State Zip Code

2

A\ Agray check mark beside Zip Code is a possible invalid address, please review. An additional check will occur at Foresters

Phone #
Social Security No.
Relationship to the Proposed Insured

Email Address

Gender Date of Birth (mm/dd/vyyv)
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iPipeline’s iIGO e-App Process Financial

Other Payer Identification

— If Payer is not a U.S. citizen, select "No”

then select “Visa Type" under
immigration status

— Additional Other Payer Information

Answer the all questions in this
section, including if the full legal
name of the Payer is what appears
on the bank account for the records
for the account provided

Is the Payer a U.S. Citizen?
@Yes (ONo

Additional Other Payer Information

Is the payer paying the premium as a loan or for financing to, or will it create a debt by, the insured or owner or is there an
intent or arrangement that the payer will be paid back the premium?

QOYes @ No

Is there an agreement or understanding that the insurance applied for will be assigned, pledged or transferred to the payer
or that the payer will receive a fee, compensation or benefit for paying the premium?

QYes @ No
Is the full legal name of Payer the same as what appears on the bank account records for the account provided?

OYes  @No

Enter the name of the Payer that appears on the Payer's bank account records for the account provided

First Name M.1. Last Name
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iPipeline’s iIGO e-App Process

» Temporary Insurance Agreement
(TIA)

— TIA rules are built into the e-App

« If Proposed Insured qualifies for TIA
enter the first premium payment
amount

« If Proposed Insured does not qualify,
temporary insurance is not in effect

— If TIA is applied for, the premium amount
entered must equal the monthly
premium quoted for the insurance,
including each rider, applied for in the
application

,
Foresters”
Financial

« Pre-Qualifying, Cont

" Proposed Insured

« Proposed Insured, Cont
« Lifestyle Questions

«” Coverage Information
« Owner

« lllustration Certificat...
+ Non-Residence Sale Decl...
' Beneficiary

 Other Insurance

' Physician Information
+ Medical Questions
 Medical Questions, Cont
« Payment Information

« Other Payer Identificat...

2 Temporary Insurance Agr...

' License and Appointment...

— —
Temporary Insurance Agreement (TIA)
Has the Proposed Insured:
Within the past 24 months, had either an investigation or treatment, by a physician or medical practitioner, for chest pain,
heart problem, stroke, cancer or AIDS ("Investigation" does not include negative tests for HIV)?

OYes | @No

Within the past 4 months, been admitted or been medically advised to be admitted to a hospital or other licensed health care
facility (other than for childbirth)?

OvYes = @No

Within the past 4 months, had surgery performed or recommended, had or been medically advised to have a medical test
(other than for HIV) or investigation, that has not yet been started or completed, or the results of which are not yet known?

OYes = @No

Temporary Insurance Agreement (TIA) Acknowledgement

First premium payment, in the amount of:

$

) This amount must be at least equal to the monthly premium quoted for the insurance, including each rider, applied for in
the application
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iPipeline’s iIGO e-App Process

Life Insurance Suitability and Best
Interest Form

— NY only
— Reg 187:

« Sets a requirement for you to collect
suitability information that will form the
basis of a recommendation to your clients
regarding the purchase of a life insurance
contract or certain types of post-issue
commissionable transactions

 Clarifies your duties and obligations when
making recommendations to help ensure
that a transaction is in the best interest of
your clients

,
Foresters”
Financial

« Pre-Qualifying

& Pre-Qualifying, Cont
+ Definition of Replace...
«" Other Insurance

" License and Appointm..
" Proposed Insured

" Proposed Insured, Cont
" Lifestyle Questions

" Coverage Information
«" Non-Residence Sale D...
+ Beneficiary

« Physician Information

« Medical Questions

« Medical Questions, Co...

«" Payment Information

« Temporary Insurance ..

? Life Insurance Suitabil...

Life Insurance Suitability and Best Interest Form

Product: SMART Universal Life

Part A - Owner Suitability Information

Household Financial Information
Household Annual Income:

Gross: §

Net (Net is after tax and before expenses): $

Household Assets: §

Household Liquid Net Worth: $

Household Monthly Financial Obligations: $

) Indicate total including items such as mortgage, credit cards, loans and other on-going payments
{eg. utility bills)
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= Validate and Lock Data

Foresters SMART UL - Non-medical

— One or more red question marks on the o ntomton

left navigation tree lets you know the v e

S ——— Validate and Lock Data

documents are incomplete and it is "Not g —
in GOOd order (NIGO)" « Proposed Insured

« Proposed Insured, Cont YYou may choose one of the following options:

- Rev i S i t a n d CO m p I ete th e req u i red fi e I d S ' Lifestyle Questions 1. To be considered in ' Good Order, click the screen(s) marked [gd in the left-hand navigation tree and Complete the

required fields highlighted in yellow.

an d p rocee d b acC k tO t h | S screen @ TR T 2. To Save the documents for completion at a later time, click the "Save® button at the top of the screen.

@ The documents are incomplete and not in Good Order

+ Owner 3. To Print the documents, click "View Forms" at the top of the screen. Click "Save/View as PDF" then "Open." Click "File" and
. . then "Print.” Complete the remaining sections of the paper application, obtain any other supplemental forms not part of
—_ C I | C k R e turn to In Comp/e te Sectlons Of + lllustration Certificat... the printed application from Foresters producer portal, collect all signatures and send to Foresters Financial as you normally:
would send in a paper application.

the Application to revisit and complete e |

« Beneficiary

the required fields. Once you have, Py —
proceed back to this screen
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= Validate and Lock Data

Forester rs SMART UL - Non-me dical

— All green check marks let you know the e ntormaten

documents are complete and is “in ——

. > Gl @ Validate and Lock Data
Good Order (iGO)"

S ===kr DAL [ @ Congratulations! The documents are complete and in Good Order
— Click Lock Documents and Proceed to the |7 =™

Sl.gna ture Process to b eg i n th e e _ S i g n © Loyl quesions € The documents now qualify for the Signature process

p ro Ce s s « Coverage Information

« Owner

) Please click the “Lock Documents and Proceed to the Signature Process” button

+ lllustration Certificat...

Lock Documents and Proceed to the Signature Process

« Non-Residence Sale Decl...

+ Other Insurance
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u Va I Idate a nd LOCk Data Case Information
. & Pre-Qualifying

— The e-App must be locked in order to Al cuimalcan Validate and Lock Data

Sig n the appl ication O MeERdn BIRSEREE @ The documents have been locked!

& Proposed Insure d

- N O t I Ce t h e g re e n C h e C k m a r kS h a V e n O W & Proposed Insured, Cont The documents have been locked to protect client data from digital alteration during the Signature process.

t u r n e d to I O C kS . T h i S m e a n S t h e @& Lifestyle Questions meaf:;::: [arznéasl';:‘};:;I\'Jenlpiilziensgsr:;a?r:cumen(s will cancel all previously collected electronic signatures and will require you to

. . . @& Coverage Information

If d to edit the d ts, click the "Unlock D its and C: | Signature Pi " button. O dit:
information is locked down and cannot 8 o s o 1 Good e o o rd e it s it i
d Lock Data" located on the left-hand navigation tree.
be Chan ed & lllustration Certificat... o
g - This case will remain on iPipeline for 120 days from the time you started this case. After this, the case will be archived and the
. . @& Non-Residence Sale Decl... documents will no longer be available for update or submission.
— If you need to change any information o senet ,
. . "y [ Unlock Documents and Cancel Signature Process
once it has been locked, click Unlock 8 omerimsuance
4
H & Physician Information < Back Next >
Documents and Cancel Signature Process
. g @& Medical Questions
and the locks will turn back to green

check marks. Go to the screen where the
change needs to be made, make the
change then proceed to "Validate and
Lock" screen
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Disclaimer

This presentation cannot be used for the purpose of avoiding penalties that may be imposed on
a taxpayer. Neither Foresters nor its Representatives engage in rendering legal, business,
estate tax, accounting or tax advice. The information in this presentation is intended as a
general overview. Please advise your clients to consult their individual tax or legal advisors
regarding their specific situation. This report is not intended to provide advice regarding the
sale or purchase of specific investments, financial or insurance products. Treasury Department
Circular 230.

All information is intended to be general in nature. All Foresters fraternal requirements need to
be considered including the requirement that proceeds must benefit the Foresters member or
the member’s dependents.

The information contained in this presentation is for informational purposes only. There are
other tools available to support your learning needs. You must ensure that you correctly
represent, to a customer or prospect, the product features based on the actual wording of the
applicable certificate and riders for your state.

The information contained in this presentation is meant to be a guide only and is intended to
provide an overview of the iPipeline iGO e-App. The information in this presentation may not be
regularly updated, and it may not include developments in Foresters practices and policies
made after the presentation’s publication.



,
Foresters "

Financial

Thank you

Any questions?

» Qur Foresters Financial Sales Support team is only a call
away, 866-466-7166, option 1

= If you're looking for a deeper dive on a particular module
please let us know at USLearning@foresters.com

Helping is who we are.”

Visit

to see how we can help you.

Foresters Financial, Foresters, and Helping Is Who We Are are trade names
and/or trademarks of The Independent Order of Foresters (a fraternal benefit
society, 789 Don Mills Rd, Toronto, Canada M3C 1T9) and its subsidiaries.

For producer use only. Not for use with the public.


mailto:USLearning@foresters.com
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