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Contact Information

* All emails will be responded to within a 48 hour time period. Rev. 11/19

Department Purpose Email Phone

1st point of Contact 
Customer Service

Policy Inquiry 
Billing Inquiry 

Application Inquiry 
Commission Inquiry 
Changes/Updates

800-428-4947—Agents Call

800-253-3074—Clients Call

Fax Paper Applications 877-608-4634

Licensing Appointment Status glic.appointment.status@gerberlife.com

Underwriting Underwriting Inquiry glic.agency.underwriting@gerberlife.com

Pre-Sales Support General Product Information 
Webinar Requests

gerberlifeagencysales@gerberlife.com
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