Privacy Policy for Your Way Psychology

At Your Way Psychology, we value the privacy of our users and are committed to protecting their
personal information. This Privacy Policy outlines the types of information we collect, how we use
and protect it, and the choices you have regarding your personal information. By using our website
or services, you agree to the terms of this Privacy Policy.

Information We Collect:

a. Personal Information: We may collect personal information such as your name, email
address, phone number, and any other information you provide to us voluntarily through our
website or during the course of our services.

b. b. Usage Data: We may collect non-personal information about your interactions with our
website and services, including but not limited to your IP address, browser type, device
information, and pages visited.

c. c. Cookies and Similar Technologies: We may use cookies, web beacons, and other tracking
technologies to enhance your experience on our website, personalize content, and collect
information about your browsing activities.

Use of Information:

a. Personal Information: We may use your personal information to provide and improve our
services, respond to your enquiries, send you relevant information or updates, and
communicate with you regarding our services. We may also use your personal information
for administrative purposes, such as analysing data and improving our website and services.

b. Usage Data: We may use non-personal information, such as usage data and cookies, to
analyse trends, administer our website, track users' movements, and gather demographic
information. This information helps us understand how users interact with our website and
allows us to enhance and personalize your experience.

Information Sharing:

a. Service Providers: We may engage third-party service providers to assist us in delivering our
services and improving our website. These providers may have access to your personal
information but are obligated to keep it confidential and use it only for the purposes
specified by us.

b. Legal Compliance: We may disclose your personal information if required by law, court order,
or governmental authority. We may also disclose your information to protect our rights,
safety, or property, or the rights, safety, or property of others.

Data Security:

We take reasonable measures to protect your personal information from unauthorized access, use,
or disclosure. However, please note that no method of transmission over the internet or electronic
storage is 100% secure, and we cannot guarantee the absolute security of your information.

Third-Party Links:

Our website may contain links to third-party websites or services. We are not responsible for the
privacy practices or content of these third-party sites. We encourage you to review the privacy
policies of these sites before providing any personal information.



Children's Privacy:

Our services are not intended for individuals under the age of 18. We do not knowingly collect
personal information from children. If we become aware that we have inadvertently collected
personal information from a child, we will take steps to delete that information.

Your Choices:

You have the right to access, update, or delete your personal information. You can also choose to
opt-out of receiving promotional emails or other communications from us. To exercise these rights or
for any privacy-related inquiries, please contact us using the information provided below.

Changes to this Privacy Policy:

We reserve the right to modify this Privacy Policy at any time. Any changes will be effective
immediately upon posting the revised Privacy Policy on our website. We encourage you to review
this Privacy Policy periodically to stay informed about how we collect, use, and protect your
information.

Contact Us:

If you have any questions or concerns about this Privacy Policy or our privacy practices, please
contact us at:

Your Way Psychology

34 Hollywell Road

Biggera Waters Qld 4216

or ts66psychologist.com
By using our website or services, you acknowledge that you accept this policy.

Effective Date: 3™ July 2023



