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We are de l ighted to  welcome you and your  fami l y  to  our  serv ice.  At  Stars
Ear l y  Learn ing ,  we are  s t rong ly  commit ted to  prov id ing h igh-qual i t y
educat ion  and care for  a l l  ch i ld ren.

In  2022,  Ci rcu lar  Head Chi ldren ’ s  Serv ices  purchased the house located in
f ront  of  our  ex i s t ing cent re ,  w i th  the v i s ion  of  t ransforming i t  in to  our  new
Before  School  Care ,  Af ter  School  Care and Vacat ion  Care venue.  Th i s
exc i t ing deve lopment  a l lowed us  to  expand our  serv ices  and br ing them
together  as  one.

Wi th  th i s  growth ,  our  Manager  and Board of  Management  made the
decis ion  to  rebrand our  serv ice f rom January  2025 and th i s  i s  how Stars
Ear l y  Learn ing was born .  Our  name ref lects  our  be l ief  that  our  dedicated
educators  he lp  nur tu re  and grow the s tars  of  the future  ⭐

Our Class rooms
We have four  learn ing env i ronments ,  each thoughtfu l l y  des igned to  support
ch i ld ren at  d i f ferent  s tages  of  the i r  deve lopment :

Dreamers :  0–2 years
Creators :  2–3  years
Bu i lders :  3–5  years
Exp lorers :  4– 12 years

These groupings  are  used as  a  gu ide on ly ,  as  every  ch i ld  deve lops  at  the i r
own pace.  T rans i t ions  between rooms are  carefu l l y  p lanned and supported
by both  educators  and fami l ies .  Throughout  the day ,  ch i ld ren a lso  have
opportun i t ies  to  v i s i t  s ib l ings  and peers ,  w i th  combined care of fered in  the
Creators  c lass room dur ing ear l y  morn ings  and late  af ternoons .

Our  Learn ing Env i ronments
A l l  c lass rooms have d i rect  access  to  the i r  own dedicated outdoor
p layground space and have been thoughtfu l l y  des igned to  fee l  warm,
inv i t ing and homel i ke .  Each room inc ludes  an adjo in ing bathroom,  whi le
both  the Dreamers  and Creators  rooms feature  dedicated s leep spaces  to
support  ch i ld ren ’ s  comfor t ,  res t  and dai l y  rout ines .

Our  env i ronments  are  des igned to  prov ide ch i ld ren wi th  spaces  where they
fee l  safe ,  secure  and connected,  wh i le  encouraging exp lorat ion ,  p lay ,
learn ing and independence.

⭐  We are  proud to  be rated Meet ing the Nat iona l  Qual i t y  Standard ,  wi th
an Exceeding rat ing in  Qual i t y  Area 2 –  Chi ld ren ’ s  Heal th  and Safety .

Welcome
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Operat ing Hours  & L icens ing
Stars  Ear l y  Learn ing i s  l icensed for  94 ch i ld ren per  day ,  support ing ch i ld ren f rom
bi r th  to  12  years .

Long Day Care:  58 p laces  |  6 :45am –  6 :00pm
OSHC:  36 p laces  |  Before  School ,  Af ter  School  & Vacat ion  Care
Before  School  Care:  6 :45am –  8 :30am
After  School  Care:  2 :45pm –  6 :00pm
Vacat ion  Care:  6 :45am –  6 :00pm

Sess ion  Types
We offer  a  range of  sess ion  opt ions  to  support  the vary ing needs  of  our  fami l ies .
Long Day Care

Fu l l  Day :  6 :45am –  6 :00pm
Short  Day :  9 :00am –  3 :00pm

Outs ide School  Hours  Care
Before  School  Care:  6 :45am –  8 :30am
After  School  Care:  2 :45pm –  6 :00pm
Vacat ion  Care:  6 :45am –  6 :00pm

Chi ldren may at tend on a  fu l l - t ime,  par t- t ime or  casua l  bas i s ,  depending on
avai lab i l i t y .
Casual  book ings  are  sub ject  to  ava i lab i l i t y  and are  p laced on our  da i l y  wai t ing
l i s t .  Book ings  are  of fered in  order  of  enqu i ry ,  tak ing in to  cons iderat ion  room
capaci ty  and s taf f ing requ i rements .

Our  serv ice i s  c losed on publ ic  ho l idays .  Fami l ies  wi l l  be prov ided wi th  advance
not ice th rough our  news let ters  and serv ice s ignage -  p lease note that  no fees  are
charged for  pub l ic  ho l idays .

Fami ly  Invo lvement
We warmly  welcome fami l ies  to  v i s i t ,  par t ic ipate and become invo lved in  the i r
ch i ld ' s  learn ing and exper iences  at  Stars  Ear l y  Learn ing.
To he lp  us  mainta in  a  safe env i ronment  for  a l l  ch i ld ren ,  a l l  v i s i to rs  are  requ i red to :

S ign in  upon ar r i va l
P resent  a  cur rent  Work ing wi th  Vu lnerable  People  (WWVP)  Card

P lease v i s i t  the of f ice when you ar r i ve  so  our  team can ass i s t  you and prov ide any
informat ion you may need.

Communicat ion  & Respect
Open and respectfu l  communicat ion  wi th  fami l ies  i s  an  important  par t  of  our
serv ice.  We encourage fami l ies  to  speak wi th  educators  dur ing drop-off  and p ick-
up to  share quest ions ,  updates ,  in format ion or  concerns  about  the i r  ch i ld .  Fami l ies
are  a lso  welcome to  contact  the of f ice at  any  t ime.  We va lue every  ch i ld  as  a
un ique ind iv idua l  and are  commit ted to  ensur ing that  a l l  ch i ld ren are  t reated wi th
d ign i ty ,  respect ,  k indness  and unders tanding.  We work  in  par tnersh ip  wi th  fami l ies
to  support  each ch i ld ' s  wel lbe ing ,  learn ing and deve lopment .
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At  Stars  Ear l y  Learn ing ,  we have a dedicated team of
educators  who are  commit ted to  bu i ld ing s t rong,  t rus t ing
re lat ionsh ips  wi th  ch i ld ren and the i r  fami l ies .

Our  educators  cont inua l l y  deve lop the i r  knowledge and
sk i l l s  th rough profess iona l  deve lopment ,  inc lud ing t ra in ing ,
seminars ,  workshops  and courses .

Our  team inc ludes  educators  wi th  Cert i f icate  I I I ,  D ip loma
and Bachelor  qua l i f icat ions  in  Ear l y  Ch i ldhood Educat ion
and Care.  Our  t ra inee educators  are  supported and gu ided
by exper ienced co l leagues  th roughout  the i r  t ra in ing.

Our  educators  mainta in  cur rent  f i r s t  a id ,  CPR,  ch i ld
protect ion  and other  re levant  t ra in ing to  he lp  ensure  the
safety ,  wel lbe ing and protect ion  of  a l l  ch i ld ren in  our  care .
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Our Team

Our Board
Stars  Ear l y  Learn ing i s  governed by  a  vo lunteer  Board of
Management ,  wh ich i s  respons ib le  for  oversee ing the serv ice and
mak ing dec is ions  on behal f  of  i t s  members .

The Board ’s  respons ib i l i t ies  inc lude:
St rategic  p lann ing
Legal  and f inanc ia l  accountabi l i t y
Advocacy
Governance and overs ight

The Serv ice Manager  i s  respons ib le  to  the Board for  the day-to-day
operat ion  of  the serv ice ,  inc lud ing:

Prov id ing accurate reports  and ident i fy ing areas  for  future
act ion
Implement ing ,  rev iewing and cont r ibut ing to  the deve lopment  of
po l ic ies
Support ing communicat ion  between fami l ies ,  s taf f  and the
Board
Staff ing and workforce management

The Board meets  month ly ,  w i th  the Annual  Genera l  Meet ing (AGM)
held  each October .



Starting Early
Childhood  Education

and Care

Orientation

Star t ing at  an Ear l y  Educat ion  and Care serv ice may be an exc i t ing t ime
for  ch i ld ren and the i r  fami l ies ,  a l though i t  can a lso  be emot iona l  or
anx ious  t ime.  Your  ch i ld  may take some t ime to  set t le  in to  the new
env i ronment ,  our  dedicated team of  educators  wi l l  work  wi th  your  ch i ld
and you to  he lp  make th i s  t rans i t ion  a  pos i t i ve  one.  

Upon enro lment  you wi l l  be of fered an or ientat ion  sess ion  fo l lowed by  some
sett l ing in  sess ions .  Dur ing the or ientat ion  sess ion  our  admin is t rat ion  s taf f
wi l l  walk  you th rough the enro lment  pack  and exp la in  the enro lment  s teps ,
they  wi l l  then take you to  your  ch i ld ’ s  room and in t roduce both  your  ch i ld  and
you to  our  educators .  Our  educators  wi l l  then show you around the room
env i ronment  and get  to  know both  your  ch i ld  and you.  You wi l l  a l so  have the
opportun i ty  to  ask  any  quest ions  you might  have;  no quest ion  i s  a  s i l l y
quest ion .  

Settling in
Our admin is t rat ion  team wi l l  then organise  some set t l ing in  sess ions  that
work  for  both  our  serv ice and you.  We can do 2 or  3  hour  sess ions ,  you are
welcome to  s tay  wi th  your  ch i ld  dur ing th i s  t ime or  leave them i t  i s  tota l l y
up to  you and what  wi l l  work  wel l  fo r  your  ch i ld .  

T ips  to  he lp  your  ch i ld  set t le  inc lude:  
»Take advantage of  our  or ientat ion  and set t l ing in  sess ions  pr io r  to  your
ch i ld ’ s  f i r s t  day .  Meet  our  educators  and get  a  fee l  for  the room.  
»Stay  wi th  your  ch i ld  and p lay  for  a  l i t t le  whi le  on the i r  f i r s t  day ,  o r  f i r s t
few days ,  to  he lp  engage them in  p lay .  
»Br ing a comfor ter  or  favour i te  cuddle  toy ,  o r  a  fami l y  photo to  he lp  your
ch i ld  fee l  safe .  
»Always  say  goodbye,  rather  than sneak ing away.  Th i s  he lps  to  deve lop
t rust .  
»Fo l low a regu lar  rout ine each t ime you ar r i ve  to  the serv ice.  Your  ch i ld  wi l l
become fami l ia r  wi th  the rout ine .  
»Mainta in  re lat ionsh ips  wi th  our  educators .  I f  your  ch i ld  sees  you
connect ing wi th  the i r  educator ,  they  wi l l  a l so  fee l  more connected.  
»Feel  f ree to  ca l l  anyt ime to  check  in  and see how your  ch i ld  i s  set t l ing.  
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Our cent re  i s  a  lunchbox serv ice ,  and fami l ies  are  requ i red to  prov ide a lunch
box packed wi th  food for  morn ing tea ,  lunch and af ternoon tea.

We encourage fami l ies  to  pack  a  var iety  of  nut r i t ious  foods  and recommend
“over-pack ing”  your  ch i ld ’ s  lunch box ,  as  ch i ld ren may eat  more whi le  in  care
than they  do at  home.
 
Certa in  foods  are  known to  pose an increased chok ing r i sk  for  young ch i ld ren.
For  th i s  reason ,  we ask  that  popcorn ,  nuts ,  raw car rot  and ce lery  s t icks  are
not  prov ided for  ch i ld ren under  th ree years  of  age.

I f  pack ing grapes  in  your  ch i ld ’ s  lunch box ,  p lease ensure  they  are  cut
lengthways  to  reduce the r i sk  of  chok ing.

Each ch i ld ’ s  lunch box i s  s tored in  the f r idge to  ensure  that  food i s  kept  at  a
safe temperature .  P lease note that  lunch boxes  in  the Exp lorers  Room are
kept  in  ch i ld ren ’ s  bags  and are  not  s tored in  the f r idge.

Breakfast
We know morn ings  can be busy !  I f  your  ch i ld  hasn ’ t  had breakfast  before
ar r i v ing ,  you ’ re  very  welcome to  br ing a long cerea l  or  bread for  toast  for
them to  en joy  at  the serv ice.

I f  you ’d  l i ke  your  ch i ld  to  have breakfast  here ,  we k ind ly  ask  that  you ar r i ve
before  9 :00am so they  have p lenty  of  t ime to  s i t ,  eat  and en joy  a  re laxed
star t  to  the i r  day .

Morn ing & Afternoon Tea 
Chi ldren can br ing a  var iety  of  foods  in  the i r  lunch boxes  for  morn ing and
afternoon tea ,  such as  f ru i t ,  sandwiches ,  cheese ,  c rackers ,  toast ,  homemade
s l ices  or  muff ins .

Lunch 
We encourage fami l ies  to  prov ide a nut r i t ious  and wel l -ba lanced lunch.  Our
k i tchen fac i l i t ies  a l low us  to  safe ly  reheat  or  prepare hot  foods  such as
lef tovers  and toasted sandwiches  etc .

Af ter  School  Care 
Chi ldren at tending After  School  Care are  prov ided wi th  a  nut r i t ious  af ternoon
snack  by  our  educators  when they  ar r i ve .  I f  your  ch i ld  i s  s t i l l  hungry  af ter
snack  t ime,  they  are  welcome to  en joy  food f rom the i r  lunch box.

Meals
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What to bring
What  to  Br ing
To he lp  your  ch i ld  fee l  comfor tab le  and prepared for  the i r  day ,  p lease pack :

Water  bot t le
Nut r i t ious  packed morn ing tea ,  lunch and af ternoon tea
Wide-br immed,  sun-safe hat
A few changes  of  seasonal l y  appropr iate  c loth ing — we recommend a few
ext ra  sets  for  ch i ld ren who are  to i le t  t ra in ing
A specia l  comfor t  i tem,  such as  a  b lanket  or  teddy ,  i f  your  ch i ld  has  one
they  are  at tached to
Nappies  and wipes  i f  your  ch i ld  i s  not  yet  to i le t  t ra ined

Please remember  to  c lear l y  labe l  your  ch i ld ’ s  be longings  wi th  the i r  name.

Nursery  & Toddler
In  addi t ion  to  the i tems l i s ted above ,  ch i ld ren in  our  Nursery  & Toddler  rooms
may a lso  need:

Bott les  and formula ,  p lease prov ide the appropr iate  amount  needed to
prepare bott les
Nappies  and wipes
Breast feeding ,  a  qu iet  and pr i vate  space i s  ava i lab le  for  fami l ies  who
wish  to  breast feed
A specia l  comfor t  i tem,  such as  a  b lanket  or  teddy ,  to  support  your  ch i ld ’ s
set t l ing and rest Items to leave at home

We encourage fami l ies  to  keep toys  and other  personal  i tems at  home,  wi th
the except ion  of  a  spec ia l  comfor ter ,  such as  a  teddy ,  b lanket  or  s imi la r
i tem that  supports  your  ch i ld ’ s  comfor t  and set t l ing.

For  the safety  and wel lbe ing of  a l l  ch i ld ren ,  p lease do not  leave the
fo l lowing i tems in  your  ch i ld ’ s  bag,  Medicat ions ,  Sharp objects ,  P last ic  bags ,
Mobi le  phones ,  Va luable  or  breakable  i tems.

Lost Property
Our educators  wi l l  do the i r
best  to  keep t rack  of  your
ch i ld ’ s  be longings .  To  he lp  us ,
we k ind ly  ask  fami l ies  to
c lear l y  labe l  a l l  i tems wi th
your  ch i ld ’ s  name.
I f  someth ing becomes
misp laced,  p lease check  the
lost  property  area in  your
ch i ld ’ s  room or  speak wi th
your  ch i ld ’ s  educator ,  who wi l l
be happy to  he lp . 07

What to wear
Your  ch i ld ’ s  day  may invo lve  p lenty  of
phys ica l  act i v i t y ,  exp lorat ion ,  c reat iv i t y
and lots  of  fun!  We encourage ch i ld ren
to wear  comfor tab le ,  pract ica l  c loth ing
that  a l lows them to  move f ree ly ,  i s  easy
to  manage when to i le t ing ,  i s  su i tab le
for  the weather  and can handle  a  l i t t le
mess .
We recommend comfor tab le ,  c losed- in ,
non-s l ip  shoes  that  are  easy  for  ch i ld ren
to put  on and take of f .  Th i s  supports
safe phys ica l  act i v i t y  wh i le  a l so
encouraging ch i ld ren to  deve lop the i r
independence.



I t  i s  a  leg is lat i ve  requ i rement  that  fami l ies  s ign  the i r  ch i ld  in  on
ar r i va l  and out  at  departure  us ing the d ig i ta l  k iosks  located in  the
off ice .

When ar r i v ing each day ,  you are  welcome to  take your  ch i ld  in to
the i r  room.  An educator  wi l l  g reet  you and he lp  wi th  unpack ing your
ch i ld ’ s  be longings .  Each room has  i t s  own rout ine for  where lunch
boxes  and dr ink  bot t les  are  s tored.

For  your  ch i ld ’ s  safety ,  p lease ensure  you hand your  ch i ld  d i rect l y
to  an educator  before  leav ing.  Chi ld ren must  never  be lef t
unattended in  a  room,  p layground or  in  the of f ice .

When depart ing ,  p lease fo l low your  room’s  departure  rout ine ,
co l lect  your  ch i ld ’ s  be longings  and let  an educator  know that  you
are leav ing before  s ign ing your  ch i ld  out  at  the k iosk .

Family 
Responsibilities

Arrival and departure 

By enro l l ing your  ch i ld  at  Stars  Ear l y  Learn ing ,  fami l ies  agree to
fo l low the po l ic ies  and procedures  that  gu ide our  serv ice.  Our
Po l icy  Manual  i s  ava i lab le  in  the of f ice for  fami l ies  to  access  and
rev iew at  any  t ime.  I f  you would  l i ke  to  v iew a spec i f ic  po l icy  or
have any  quest ions  about  our  po l ic ies  and procedures ,  p lease
speak wi th  our  of f ice team and we are  happy to  emai l  a  copy to
you.
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Authorised persons to collect
To ensure  the safety  of  your  ch i ld ,  author i sed persons  wi l l  be requ i red to  enter
the i r  own deta i l s  in to  our  d ig i ta l  k iosks  at  drop-off  and co l lect ion  t imes .
I t  i s  v i ta l l y  important  that  you adv ise  our  cent re  of  the people  who are  author i sed
to co l lect  your  ch i ld  and that  you keep these deta i l s  up to  date.  Your  ch i ld  wi l l
on ly  be a l lowed to  leave our  cent re  wi th  author i sed persons  ident i f ied by  you on
the enro lment  form or  th rough pr io r  not ice f rom you.

Upon enro lment ,  our  serv ice asks  that  you p lease prov ide a photo ID  for  each
author i sed contact .  These wi l l  be used by  educators  to  he lp  eas i l y  ident i fy
people  coming to  co l lect  your  ch i ld .

Our  educators  wi l l  check  the author i sed person ' s  deta i l s ,  and anyone not  known
to our  educators  who ar r i ves  to  co l lect  a  ch i ld  wi l l  be asked to  prov ide photo
ident i f icat ion .  I f  an  unexpected person ar r i ves  at  our  cent re  to  co l lect  your  ch i ld ,
you wi l l  be immediate ly  contacted to  conf i rm whether  you have author i sed th i s
person to  co l lect  your  ch i ld .

Persons  co l lect ing your  ch i ld  must  be over  18  years  of  age,  un less  they  are  the
ch i ld ' s  parent .  Ch i ld ren are  not  permi t ted to  be re leased to  o lder  s ib l ings  un less
they  are  over  18  years  of  age and documented as  an author i sed person.

Where custody  orders  are  in  p lace that  af fect  your  ch i ld ,  you must  prov ide
cur rent  cour t  documentat ion  to  the serv ice so  that  these ar rangements  can be
fo l lowed.  In  the event  of  a  non-custodia l  parent  ar r i v ing to  co l lect  your  ch i ld ,  our
Cent re  Manager  wi l l  contact  the po l ice and then not i fy  you of  the inc ident .  Our
team wi l l  fo l low the cour t  ins t ruct ions  to  the best  of  our  ab i l i t y .  However ,  our
cent re  wi l l  not  be he ld  l iab le  in  the event  of  a  non-custodia l  person gain ing
access  to  a  ch i ld .
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We apprec iate  fami l ies  he lp ing us  adhere to  our  l icensed opening and c los ing
t imes .  P lease a l low enough t ime before  c los ing to  co l lect  your  ch i ld ,  the i r
be longings  and speak wi th  educators  i f  needed.

I f  you are  go ing to  be late ,  p lease phone the cent re  as  soon as  poss ib le .  Th i s
he lps  us  reassure  your  ch i ld  and make the necessary  ar rangements .

A late  fee of  $5.00 per  5-minute  b lock ,  per  ch i ld ,  fo r  the f i r s t  10  minutes  wi l l
apply ,  increas ing to  $5.00 per  minute  thereafter .  Th i s  fee appl ies  even i f  the
cent re  has  been not i f ied.

I f  your  ch i ld  has  not  been co l lected and we have been unable  to  contact  you ,  we
wi l l  contact  the author i sed persons  l i s ted on your  ch i ld ’ s  enro lment  form.  I f  your
ch i ld  remains  unco l lected af ter  30 minutes ,  the po l ice wi l l  be not i f ied.

Late Collection



Day Sess ion  6 :45am-6:00pm $136
Short  Day Sess ion  9 :00am-3:00pm $88
Week ly  *  $130
BSC Sess ion  6 :45am-8:30am $26
ASC Sess ion  2:45pm-6:00pm $44
Explorers  Day Sess ion  8 :00am-6:00pm $94

*The week ly  fee i s  d i scounted for  those fami l ies
who requ i re  f i ve  fu l l  days  of  care .

Fees
Fee Schedule 
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Method of
Payment 

Fees  can be paid  v ia
EFTPOS or  bank  t ransfer .

Statements  are  ava i lab le
to  v iew or  d i scuss  at  the
off ice dur ing our  of f ice
hours  of  9 :00am–5:00pm.
 

Fee Responsibilities 
Statements  are  emai led for tn ight l y  on  the last  F r iday  of  the for tn ight  and
are due and payable  by  the fo l lowing Sunday.  The due date i s  a l so  c lear l y
shown at  the bottom of  each s tatement .

Fami l ies  wish ing to  pay  fees  on a  month ly  bas i s  must  ar range th i s  wi th  our
Admin is t rat ion  Team or  Cent re  Manager .  Fees  are  payable  for  the fu l l
booked sess ion ,  regard less  of  how long your  ch i ld  at tends  dur ing that
sess ion .

Our  fees  are  rev iewed annual l y  in  June by  the Cent re  Manager  and Board of
Management ,  tak ing in to  cons iderat ion  changes  to  the Chi ld  Care Subs idy
(CCS) .

Stars  Ear l y  Learn ing i s  c losed on publ ic  ho l idays  and over  the Chr i s tmas and
New Year  per iod ,  and fami l ies  are  not  charged for  these c losures .

I f  fees  are  not  pa id  on t ime,  a  reminder  wi l l  be i ssued af ter  one week ,  wi th
a fur ther  reminder  af ter  two weeks  i f  the account  remains  outs tanding.
Care wi l l  be suspended af ter  th ree weeks  overdue and cancel led af ter  four
weeks  i f  payment  has  not  been rece ived.

I f  you are  exper ienc ing f inanc ia l  hardsh ip  or  hav ing d i f f icu l ty  keeping up
with  your  fees ,  p lease speak wi th  our  Admin is t rat ion  Team.  We are  happy to
d iscuss  your  c i rcumstances  and work  wi th  you where poss ib le .



Child Care Subsidy (CCS)

CCS and Immunisation

Absences

1 1

The Chi ld  Care Subs idy  (CCS)  i s  ava i lab le  to  e l ig ib le  fami l ies  and he lps  reduce the
cost  of  ch i ldcare.  The amount  of  CCS you rece ive  i s  based on factors  inc lud ing your
est imated annual  fami l y  income,  leve l  of  approved act iv i t y  and type of  ch i ldcare.

To rece ive  CCS,  fami l ies  must  c reate or  update the i r  Cent re l ink  fami l y  account
before  the i r  ch i ld ’ s  f i r s t  day  of  care .  I f  th i s  i s  not  completed,  fu l l  fees  wi l l  be
payable  unt i l  CCS i s  appl ied.

To ensure  you rece ive  your  ent i t led CCS,  p lease remember  to  s ign  your  ch i ld  in  and
out  each day  us ing our  d ig i ta l  k iosks  and conf i rm any  absent  days  when your  ch i ld
returns  to  care .

Chi ld ren are  ent i t led to  42 a l lowable  absence days  per  f inanc ia l  year .  Addi t iona l
absences  may be covered in  cer ta in  c i rcumstances ,  w i th  except ions  out l ined by  the
Fami ly  Ass i s tance Off ice.
P lease note that  late  co l lect ion  fees  are  not  e l ig ib le  for  CCS and wi l l  be charged at
the fu l l  amount .

To  rece ive  the Chi ld  Care Subs idy  (CCS) ,  your  ch i ld  must  be up to  date wi th  the i r
immunisat ions  in  accordance wi th  the Nat iona l  Immunisat ion  Program Schedule .
Fami l ies  are  requ i red to  prov ide Stars  Ear l y  Learn ing wi th  a  copy of  the i r  ch i ld ’ s
Aust ra l ian  Immunisat ion  Regis ter  (A IR)  Immunisat ion  H is tory  Statement  to  conf i rm
the i r  immunisat ion  s tatus .
I f  your  ch i ld  i s  not  up to  date wi th  the i r  immunisat ions  and does  not  meet  the
re levant  exempt ion requ i rements ,  CCS may not  be payable  and fu l l  ch i ldcare fees
wi l l  apply .

Absences at the Start or End of an Enrolment
In some circumstances, famil ies may receive CCS for absences within the first or
last 7 days of an enrolment, including before a child’s f irst attendance or after
their f inal attendance.

CCS may apply where:
Our service has changed ownership.
Your child attends another service under the same provider while their usual
service is closed.
A family tragedy has occurred.
An enrolment has been ceased incorrectly.

Allowable Absences
Famil ies can receive CCS for up to 42 allowable absence days per child, per
financial year, for sessions their child would normally attend. These can be used
for any reason and evidence is not required.

If your child is booked into more than one session on the same day, such as Before
School Care and After School Care, being absent from one of these sessions wil l
count as one absence day.



Bookings

Changes to bookings and cancellations
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Waiting List 

For  any  changes  to  your  permanent  book ings ,  a  min imum of  two weeks ’  wr i t ten  not ice
is  requ i red.  Fu l l  fees  wi l l  apply  to  a l l  booked days  i f  the requ i red not ice i s  not
prov ided.

I f  you need an addi t iona l  casua l  day  outs ide your  usua l  book ings ,  p lease speak wi th
our  Admin is t rat ion  Team.  I f  we are  unable  to  accommodate the request ,  your  ch i ld  can
be p laced on the wai t ing l i s t .  Casual  days  are  of fered based on the date of  enqu i ry
and room avai lab i l i t y .

We offer  a  Cancel lat ion  Fee (CF)  for  cancel lat ions  made before  4:00pm on the day
before  care .  The CF i s  50% of  your  usua l  out-of-pocket  fee.

Cancel lat ions  made af ter  4 :00pm the day  before  care or  on  the day  of  care  wi l l  be
charged as  a  Fu l l  Cancel lat ion  (FC)  at  your  usua l  out-of-pocket  fee.

Cancel lat ion  fees  apply  to  both  casua l  and permanent  book ings .  Fami l ies  are  requ i red
to conf i rm absences  on the d ig i ta l  k iosk  on the i r  ch i ld ’ s  next  day  of  at tendance.

Our  serv ice i s  l icensed for  94 ch i ld ren
f rom b i r th  to  12  years ,  inc lud ing 58
places  in  Long Day Care and 36 p laces
in  Outs ide School  Hours  Care.

I f  our  serv ice i s  fu l l ,  fami l ies  wi l l  be
inv i ted to  complete  a  wai t ing l i s t  fo rm.
Each room has  i t s  own wai t ing l i s t ,  w i th
fami l ies  p laced in  order  based on the
date the i r  completed form i s  returned
to the cent re .

When a pos i t ion  becomes ava i lab le ,
fami l ies  wi l l  be of fered care based on
the days  requested on the i r  wai t ing l i s t
form and the date the form was
received.

Re-Enrolment
Towards  the end of  each year ,  fami l ies
wi l l  be asked to  re-enro l  for  the
fo l lowing year .  Fami l ies  wi l l  rece ive  a
book ings  form to  conf i rm that  the i r
ch i ld  wi l l  be cont inu ing at  Stars  Ear l y
Learn ing and to  ind icate the i r
prefer red days  of  care .

To he lp  us  p lan for  the new year ,
book ings  forms must  be returned by
the requested date.  Forms rece ived
after  th i s  date may mean that  your
ch i ld  i s  not  guaranteed the i r  prefer red
days .
I f  your  ch i ld  wi l l  not  be return ing the
fo l lowing year ,  p lease let  us  know in
wr i t ing and prov ide the i r  las t  day  of
at tendance.

Chi ldren who are  not  return ing to
permanent  care  but  requ i re  casua l
care dur ing January ,  such as  ch i ld ren
prepar ing to  s tar t  K indergarten ,  wi l l
need to  complete  a  book ings  form and
wi l l  be p laced on the wai t ing l i s t .
P r io r i t y  wi l l  be g iven to  fami l ies
requ i r ing ongoing care for  the year .



Health and
Safety

Infant Feeding
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Breast feeding i s  supported wi th in  our
cent re ,  we have a comfor tab le  space for
you to  pop in  and feed or  express  at  any
t ime dur ing the day .

A l ternat ive ly ,  fami l ies  can br ing c lear l y
labe l led bott les  of  expressed breastmi l k
for  the i r  ch i ld ren.  

Fami l ies  can prov ide formula  for  the i r
ch i ld ren in  a  few ways :  
»  P remeasured,  dry  formula  powder  in  a
sealed and labe l led conta iner ,  a long
with  a  bott le  of  premeasured,  coo led
boi led water .  Our  educators  wi l l  m ix  and
prepare the bott les  at  the requ i red t ime.  
»  A  t in  of  formula  and empty  bott les
that  our  educators  can prepare as
requ i red.

Quiet time and sleep 
Your  ch i ld  wi l l  be of fered the
opportun i ty  to  have qu iet  t ime and
s leep throughout  the day .  Ind iv idua l
s leep rout ines  wi l l  be accommodated
where poss ib le ,  and your  ch i ld ’ s  da i l y
s leep act iv i t y  wi l l  be communicated
with  you th rough communicat ion  books
for  ch i ld ren in  our  Dreamers  and
Creators  rooms.

Our  o lder  ch i ld ren who do not  s leep
are of fered qu iet  act i v i t ies  af ter
lunch.

Safe s leeping pract ices  wi l l  be
fo l lowed for  a l l  babies  s leeping in
cots .  Ind iv idua l  ca lming and sooth ing
techn iques  can be d iscussed wi th  your
ch i ld ’ s  educator .

Our  serv ice prov ides  ind iv idua l
s t retcher  beds ,  cots ,  c lean l inen and
blankets  for  each ch i ld .

Toilet Training
Learn ing to  use the to i le t  i s  an  exc i t ing mi les tone in  your  ch i ld ’ s
deve lopment .  When your  ch i ld  i s  ready ,  they  wi l l  begin  to  recognise  the
fee l ing that  they  need to  use the to i le t  and learn  to  ‘ho ld  on ’  unt i l  they
reach the appropr iate  p lace.

To i le t  t ra in ing i s  supported in  a  pos i t i ve ,  encouraging and support i ve
env i ronment ,  he lp ing to  bu i ld  your  ch i ld ’ s  conf idence,  se l f-esteem and
independence.

I t  i s  important  that  your  ch i ld  has  cons i s tent  exper iences  and rout ines  at
home and in  care .  P lease share your  to i le t  t ra in ing s t rategies  wi th  your
ch i ld ’ s  educators  and let  them know the s igns  or  cues  your  ch i ld  uses  at
home to  let  you know they  need to  use the to i le t .
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Emergencies

Incidents 

I t  i s  important  that  you prov ide our
cent re  wi th  the contact  deta i l s  of  at
least  two people  who can be contacted
to co l lect  your  ch i ld  in  the event  of  an
emergency  or  i l l ness  i f  we are  unable  to
reach you.  These people  can be the
same as  those l i s ted as  your  ch i ld ’ s
author i sed co l lect ion  persons .

Our educators are trained in emergency
evacuation procedures, and evacuation
dri l ls are practised each term to help
famil iarise children with what to do in an
emergency.

In the event of a real emergency
evacuation, famil ies wil l  be notified as
soon as possible.

I f  your  ch i ld  i s  invo lved in  a  minor  inc ident ,  educators  wi l l  comfor t  them,
prov ide f i r s t  a id  as  appropr iate  and complete  an inc ident  form.  You wi l l  be
not i f ied and asked to  read and s ign the form when you co l lect  your  ch i ld .

I f  your  ch i ld  exper iences  an in ju ry  to  the i r  head or  face,  you wi l l  be not i f ied
i f  the in ju ry  i s  s ign i f icant  or  requ i res  addi t iona l  moni tor ing or  f i r s t  a id .  I f
your  ch i ld  i s  unable  to  be conso led ,  you wi l l  a l so  be contacted immediate ly .

For  a  more ser ious  inc ident  or  in ju ry  requ i r ing t reatment  beyond minor  f i r s t
a id ,  educators  wi l l  ca l l  an  ambulance and then contact  you.  An inc ident
report  wi l l  be completed for  you to  read and s ign when you ar r i ve .

I f  medica l  of f icers  determine that  your  ch i ld  needs  to  at tend hosp i ta l ,  they
wi l l  be t ransported by  ambulance.  I f  you or  another  author i sed person has
not  ar r i ved at  the cent re ,  your  ch i ld ’ s  educator  or  Cent re  Manager  wi l l
accompany them and remain  wi th  them at  the hosp i ta l .

Ser ious  inc idents  must  be reported by  our  serv ice to  the Regu latory
Author i ty .  I f  your  ch i ld  rece ives  medica l  at tent ion  fo l lowing an inc ident  at
our  cent re ,  p lease not i fy  the Cent re  Manager ,  as  we are  requ i red to  report
th i s  wi th in  24 hours .

Our  cent re  promotes  sun-safe
behav iours  and fo l lows gu ide l ines
recommended by  SunSmart  in  each
state  and ter r i to ry .

When the UV Index i s  3  or  above ,
sun protect ion  i s  requ i red.
Throughout  the day ,  our  educators
wi l l  re-apply  ch i ld ren ’ s  sunscreen ,
or  encourage o lder  ch i ld ren to  re-
apply ,  at  least  20 minutes  pr io r  to
sun exposure .

Dur ing the warmer  months ,  when
the UV i s  h igh ,  we recommend
chi ld ren wear  long-s leeved,  l ight-
co loured tops  when p lay ing
outs ide.

Sun Protection



Illness and Exclusion

Medication

Emergency paracetamol 
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As an important  measure  in  in fect ion  cont ro l ,  ch i ld ren who are  unwel l  must  be
kept  at  home and fami l ies  are  requ i red to  not i fy  the Cent re  of  the i r  i l l ness .
I f  your  ch i ld  becomes unwel l  wh i le  at  the Cent re ,  you wi l l  be contacted and
requi red to  ar range co l lect ion .  I f  you cannot  be contacted,  an author i sed person
wi l l  be contacted.

Chi ld ren must  not  at tend i f  they  requ i re  medicat ion  to  manage i l lness  or
symptoms before  care ,  such as  Panadol ,  Nurofen or  cough medic ine.  I f
medicat ion  i s  requ i red for  your  ch i ld  to  be wel l  enough to  at tend,  they  must
remain  at  home.

Regular  or  prescr ibed medicat ions ,  inc lud ing ant ib iot ics  and asthma medicat ion ,
may be admin is tered in  accordance wi th  our  Medicat ion  Po l icy .

Medicat ion  may be admin is tered on the adv ice of  a  medica l  profess iona l .  Any
medicat ion  that  you request  to  be admin is tered to  your  ch i ld ,  e i ther  prescr ibed or
over  the counter ,  must  be spec i f ica l l y  for  your  ch i ld .  Only  medicat ion  wi th  a
c lear l y  leg ib le  d ispens ing labe l  wi l l  be admin is tered and must  conta in  the
fo l lowing deta i l s :
»  your  ch i ld ’ s  name
»  the  name of  the medicat ion
»  the  dosage and dosage ins t ruct ions
»  the  doctor  or  pharmacis t ’ s  name 
»  the  date i ssued 
»  exp i ry  date (Wi th in  exp i ry  date)  
A  medicat ion  author i sat ion  form must  be completed and s igned by  you ,  o r  the
person de l i ver ing your  ch i ld  to  the cent re  inc lud ing the prev ious  t ime and date of
dose and then s igned on co l lect ion  of  your  ch i ld .  The informat ion you prov ide on
the medicat ion  author i sat ion  form must  match that  of  the d ispens ing labe l .
P lease hand the medicat ion  over  to  an educator  on  ar r i va l  each morn ing for
cor rect  and safe s torage.  Medicat ion  i s  not  to  be lef t  in  your  ch i ld ’ s  bag.

An important  par t  of  our  enro lment  form i s  your  author i sat ion  for  educators  to
admin is ter  a  s ing le  dose of  ch i ld ren ’ s  l iqu id  paracetamol  i f  your  ch i ld  deve lops  a
temperature .
I f  your  ch i ld  deve lops  a  temperature  of  38°C or  h igher  dur ing the day ,  educators  wi l l
take appropr iate  s teps  to  he lp  reduce the i r  temperature .  I f  these measures  are
unsuccessfu l ,  you wi l l  be contacted and asked to  co l lect  your  ch i ld .
Before  you ar r i ve ,  educators  wi l l  seek  your  verba l  permiss ion ,  w i th  a  wi tness  present ,
to  admin is ter  one dose of  ch i ld ren ’ s  l iqu id  paracetamol ,  fo l lowing the dosage
di rect ions  on the labe l . Hygiene Practices

Our cent re  fo l lows thorough dai l y  c lean ing procedures  to  he lp  mainta in  a  heal thy
env i ronment .
Handwash ing i s  one of  the most  ef fect i ve  ways  to  min imise  the spread of  in fect ion .
Educators ,  ch i ld ren ,  fami l ies  and v i s i to rs  are  encouraged to  wash the i r  hands
regu lar l y ,  inc lud ing on ar r i va l  and departure .
Hand san i t i ser  i s  ava i lab le  in  the foyer  for  fami l ies  and v i s i to rs  to  use.
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Medical Conditions
(Asthma/Allergy/Anaphylaxis)

I f  your  ch i ld  has  an ongoing medica l  o r  hea l th  condi t ion ,  i t  i s  your
respons ib i l i t y  to  le t  us  know at  enro lment  or  as  soon as  the
condi t ion  i s  d iagnosed.

Our  Admin is t rat ion  Team wi l l  p rov ide you wi th  the re levant
medica l  condi t ions  po l icy  and ass i s t  you to  complete  a  r i sk
min imisat ion  and communicat ion  p lan.  Th i s  in format ion wi l l  be
shared wi th  educators  car ing for  your  ch i ld .

For  d iagnosed condi t ions  such as  asthma,  a l le rg ies ,  anaphy lax i s
or  d iabetes ,  fami l ies  must  prov ide the appropr iate  medica l
management/act ion  p lan before  the i r  ch i ld  s tar ts  care ,  o r  as
soon as  the condi t ion  i s  d iagnosed.

Any  requ i red emergency  medicat ion ,  such as  Ep i-Pens ,  Vento l in  or
ant ih i s tamines ,  must  be ava i lab le  at  the cent re  at  a l l  t imes  your
ch i ld  i s  in  care .  Fami l ies  can leave medicat ion  at  the cent re  or
br ing i t  w i th  the i r  ch i ld  for  each sess ion .  A l l  medicat ion  must  be
in  i t s  o r ig ina l  packaging ,  c lear l y  labe l led wi th  your  ch i ld ’ s  name,
and wi th in  i t s  exp i ry  date.

You wi l l  be not i f ied of  any  symptoms or  changes  in  your  ch i ld ’ s
heal th .  Educators  wi l l  fo l low your  ch i ld ’ s  medica l  management
p lan and,  where requ i red ,  ca l l  an  ambulance.  I f  symptoms are
sudden or  t ime i s  c r i t ica l ,  an  ambulance wi l l  be ca l led before
contact ing you.

I f  hosp i ta l  t reatment  i s  requ i red and you or  another  author i sed
person are  not  present ,  the cent re  manager  or  your  ch i ld ’ s
educator  wi l l  accompany your  ch i ld  in  the ambulance and remain
wi th  them at  hosp i ta l .



The Ear l y  Years  Learn ing Framework  (EYLF)  gu ides  educators  and teachers  in
prov id ing p lay-based learn ing exper iences  that  support  ch i ld ren ’ s  learn ing ,
deve lopment  and wel lbe ing f rom b i r th  to  5  years ,  inc lud ing the i r  t rans i t ion  to
school .  The EYLF was updated in  2023 to  ref lect  cur rent  research ,  knowledge
and best  pract ice.

The v i s ion  of  the EYLF i s :
“A l l  ch i ld ren engage in  learn ing that  promotes  conf ident  and creat ive  ind iv idua ls
and successfu l  l i fe long learners .  A l l  ch i ld ren are  act i ve  and informed members  of
the i r  communi t ies  wi th  knowledge of  Abor ig ina l  and Tor res  St ra i t  I s lander
perspect ives . ”
— EYLF V2.0

The EYLF recognises  that  ch i ld ren ’ s  learn ing and deve lopment  are  shaped by
the i r  be longing ,  be ing and becoming.  Chi ld ren deve lop the i r  ident i t ies  and
unders tanding of  the wor ld  th rough re lat ionsh ips  wi th  the i r  fami l ies ,
communi t ies ,  cu l tu res  and env i ronments .  Fami l ies  are  recognised as  ch i ld ren ’ s
f i r s t  and most  in f luent ia l  educators .

Educators  use the EYLF pr inc ip les ,  p ract ices  and learn ing outcomes to  gu ide
the i r  p lann ing ,  documentat ion  and ref lect ion .  The f i ve  learn ing outcomes are :

Chi ld ren have a s t rong sense of  ident i ty
Chi ld ren are  connected wi th  and cont r ibute  to  the i r  wor ld
Chi ldren have a s t rong sense of  wel lbe ing
Chi ldren are  conf ident  and invo lved learners
Chi ldren are  ef fect i ve  communicators

Programming

Early Years Learning Framework
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Our cent re ’ s  pract ices ,  po l ic ies  and procedures  a l ign  wi th  the requ i rements
of  the Nat iona l  Qual i t y  F ramework  (NQF) .  We work  to  meet  the requ i rements
of  the Educat ion  and Care Serv ices  Nat iona l  Law and Regu lat ions ,  approved
learn ing f rameworks  and the Nat iona l  Qual i t y  Standard (NQS) .
Stars  Ear l y  Learn ing i s  cur rent l y  rated Meet ing the Nat iona l  Qual i t y
Standard.
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My Time, Our Place
My T ime,  Our  P lace (MTOP)  i s  the approved learn ing f ramework  for  school-aged
chi ld ren and young people  in  Outs ide School  Hours  Care.  I t  supports  educators  to
prov ide meaningfu l  p lay  and le i sure  exper iences  that  promote ch i ld ren ’ s  learn ing ,
deve lopment  and wel lbe ing.

MTOP recognises  that  ch i ld ren and young people ’ s  l i ves  are  shaped by  be longing ,
be ing and becoming.  F rom b i r th ,  ch i ld ren are  connected to  fami l y ,  communi ty ,
cu l tu re  and p lace.  Through these re lat ionsh ips  and the i r  everyday exper iences ,
ch i ld ren deve lop the i r  in terests ,  ident i t ies  and unders tanding of  the wor ld .

The v i s ion  for  ch i ld ren and young people ’ s  p lay  and le i sure  i s :
“A l l  ch i ld ren and young people  engage in  learn ing th rough p lay  and le i sure  that
promotes  creat ive  and conf ident  ind iv idua ls  and successfu l  l i fe long learners .  A l l
ch i ld ren and young people  are  act i ve  and informed members  of  the i r
communi t ies ,  w i th  knowledge of  Abor ig ina l  and Tor res  St ra i t  I s lander
perspect ives . ”
— MTOP V2.0 ,  2022

MTOP promotes  h igh expectat ions  for  a l l  ch i ld ren and young people  and gu ides
educators  in  p lann ing and support ing meaningfu l  exper iences  in  school  age care .
The f i ve  learn ing outcomes are :

Chi ld ren and young people  have a s t rong sense of  ident i ty
Chi ld ren and young people  are  connected wi th  and cont r ibute  to  the i r  wor ld
Chi ldren and young people  have a s t rong sense of  wel lbe ing
Chi ldren and young people  are  conf ident  and invo lved learners
Chi ldren and young people  are  ef fect i ve  communicators

Program
Our educators  oversee educat iona l  programs each
week ,  based on observat ions ,  in format ion shared by
fami l ies  and the in terests  of  the ch i ld ren.  Educators
set  ind iv idua l  goals  for  each ch i ld ,  as  wel l  as  group
goals  for  each room,  wi th  c lear  s teps  for  ach iev ing
these goals .

P rograms and goals  are  regu lar l y  rev iewed and
eva luated.  Each room d isp lays  i t s  cur rent  program in
a prominent  p lace.  P lease speak wi th  your  ch i ld ’ s
educators  i f  you are  unable  to  locate i t .

We love fami l y  par t ic ipat ion  in  our  programs!  Perhaps
you p lay  an ins t rument ,  have garden ing knowledge or
have a spec ia l  sk i l l ,  in terest  or  rec ipe to  share .  We
welcome your  ideas ,  feedback and invo lvement  at  any
t ime.  P lease chat  wi th  your  ch i ld ’ s  educators  i f  you
would  l i ke  to  cont r ibute  or  d i scuss  any  quest ions ,
concerns  or  ideas  about  your  ch i ld .

Portfolios
Each long daycare ch i ld  has  a
paper-based por t fo l io  that
inc ludes  examples  of  the i r
ar twork ,  photos  and learn ing
stor ies  co l lected th roughout
the year .

Por t fo l ios  are  ava i lab le  for
fami l ies  to  v iew at  any  t ime.
P lease speak wi th  your  ch i ld ’ s
educators  to  f ind out  where
your  ch i ld ’ s  por t fo l io  i s
located.

At  the end of  each year ,  your
ch i ld ’ s  por t fo l io  wi l l  be sent
home for  you to  keep.



Governance
Privacy 

Child Protection
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Our serv ice i s  commit ted to  protect ing the pr i vacy  of  ch i ld ren and
fami l ies  and comply ing wi th  Aust ra l ian  pr i vacy  laws.  We respect
your  r ight  to  pr i vacy  and have procedures  in  p lace to  ensure
personal  in format ion i s  co l lected,  s tored and used appropr iate ly
and secure ly  as  par t  of  our  serv ice operat ions .

Grievances
Our Cent re  Manager  and educators  va lue open and respectfu l  communicat ion
and a im to  bu i ld  t rus t ing re lat ionsh ips  wi th  a l l  fami l ies .  We encourage you to
ra ise  any  quest ions ,  concerns  or  gr ievances  wi th  us  so  we can work  together
towards  a  pos i t i ve  outcome.

We recommend speak ing wi th  your  ch i ld ’ s  educator  or  Cent re  Manager ,
depending on the nature  of  the concern .  I f  the matter  cannot  be reso lved,  i t  can
be esca lated to  management  for  fu r ther  rev iew.

The safety  and wel lbe ing of  every  ch i ld  i s
our  pr io r i t y .  Our  educators  have a legal
respons ib i l i t y  to  protect  ch i ld ren f rom
harm and are  mandatory  reporters .
I f  we have concerns  about  a  ch i ld ’ s
safety  or  wel lbe ing ,  we may contact  the
St rong Fami l ies ,  Safe K ids  Adv ice and
Refer ra l  L ine  and fo l low the requ i red
ch i ld  protect ion  procedures .  
A l l  in format ion i s  handled wi th  care ,
respect  and conf ident ia l i t y .

Policies 
At  Stars  we have a range of
po l ic ies  and procedures  that
he lp  gu ide the safe and smooth
operat ion  of  our  serv ice.  These
are rev iewed regu lar l y  to  ensure
they  remain  up to  date.

A Po l icy  Index Book let  i s
ava i lab le  in  the of f ice ,  and fu l l
copies  of  our  po l ic ies  can be
prov ided by  emai l  upon request .

Termination of Enrolment 
Terminat ion  of  enro lment  may be enforced under  the fo l lowing condi t ions :
»  Inappropr iate ,  abus ive  or  th reaten ing behav iour  f rom a parent ,  fami l y
member ,  o r  the i r  assoc iate ,  towards  ch i ld ren ,  educators ,  fami l ies  or  other
v i s i to rs  at  the cent re  
»  Ongoing phys ica l l y  o r  verba l l y  aggress ive  behav iour  by  a  ch i ld  where
other  ch i ld ren and educators  are  at  r i sk  
»  Cont inua l  lateness  or  non-payment  of  fees  
»  For  any  other  reason in  our  abso lute  d iscret ion  
Any  such terminat ion  of  enro lment  may be ef fect i ve  immediate ly  wi thout
not ice.  The cent re  i s  not  requ i red to  g ive  reasons .  A  refund of  fees  wi l l
be forwarded to  the parents  where the account  i s  in  c red i t .
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Lost and Found

We support  ch i ld ren to  learn ,  grow and deve lop k ind ,  respectfu l  and
cooperat ive  behav iours .  Educators  g ive  ch i ld ren opportun i t ies  to  manage
the i r  emot ions  and behav iours ,  bu i ld ing conf idence and se l f-esteem
along the way.
Our  Behav iour  Guidance Po l icy  i s  fo l lowed across  the whole  serv ice ,
he lp ing us  prov ide a cons i s tent ,  pos i t i ve  and support i ve  approach for
every  ch i ld .

P lease remember  to  labe l  your  ch i ld ’ s  c loth ing and
belongings  to  he lp  us  keep t rack  of  them.  Unnamed
i tems are  p laced in  the los t  property  area in  each

room.
As  los t  property  can bu i ld  up qu ick ly ,  unc la imed i tems

are regu lar l y  donated to  char i ty .  I f  you ’ re  miss ing
someth ing ,  p lease check  wi th  your  ch i ld ’ s  educators .

Transition to the next group
Chi ldren move to  the next  room when they  are  ready and a pos i t ion  i s
ava i lab le .  When educators  fee l  your  ch i ld  i s  ready ,  we ’ l l  chat  wi th  you and
work  together  to  p lan the i r  t rans i t ion .

Your  ch i ld  wi l l  have v i s i t s  to  the i r  new room at  d i f ferent  t imes  of  the day ,
supported by  fami l ia r  educators  to  he lp  them fee l  comfor tab le  and conf ident .

Birthdays
Bi r thdays  are  very  important  in  a  ch i ld ’ s  l i fe  and we l i ke  to  make them as
en joyable  as  poss ib le .  So that  the ch i ld ren may ce lebrate the i r  b i r thday wi th
f r iends ,  a  cake or  cupcakes  may be inc luded wi th  the af ternoon ref reshment
break .  P lease remember  we are  a  nut  aware fac i l i t y  and for  th i s  reason ,  we ask
that  you purchase your  cake or  cupcakes  f rom Woolworths ,  IGA or  Coles  that
c lear l y  labe ls  the ingredients  on  the package to  ensure  the safety  of  a l l  of  our
ch i ld ren at  the cent re .  Any  cakes/food brought  in  for  ce lebratory  purposes
must  be g iven to  the s taf f  in  your  ch i ld ’ s  room.  P lease have a chat  wi th  your
ch i ld ’ s  educators  a  few days  before  your  ch i ld ’ s  b i r thday so  we can g ive  your
exact  number  of  ch i ld ren in  at tendance for  the day .  
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