TIRE REPAIR OR REPLACEMENT PROCESS
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www.NitroFillKorea.com

Asia Pacific Customer Service

NitroFill is a USA tire warranty service provided to overseas territories in Asia via proxy NitroFill Asia Pacific.
All warranty claims are reviewed and approved by NitroFill LLC, Florida, USA.
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OVERVIEW

1. Complete Microsoft Excel Claim Form E}O]GE” oA £
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ﬂ Fully complete the claim form. Missing information will slow down your claim process.
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Note: NitroFill dealers will have this Excel claim form. For individual customers making a claim, please contact
NitroFill Asia to get a copy of this form.
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2. Take High Quality Photos A2 24 2 H 3 A}3}

n Dealers or Customers are REQUIRED to obtain evidence for claim processing. Failure to get these photos in full or
in part can result in the denial of warranty claims.
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A) 2 to 3 photos showing damaged area of tire. E}o]o] =20 tf gk ARl 2,3 4 -,

B) Show tread depth of tire. E}o]o] E#= zlo] & A =1

C) Side view of tire making tire information printed on the side visible. Elo] o] Alo]=9] A 1 7} W o] Al A 2 5=

D) Photos of new replacement tire mounted to car or motorcycle. Al Efo]o] 7} 3291 xpefo]] 215 AR 5
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E) Photo or scan copy of invoice receipt. %70l o3k 1] &3} A FALE 7 A1 E 4=
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speed rating

tire width

rim diameter
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in inches
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3. Send claim form and photos to NitroFill.
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ﬂ NitroFill Asia will help customers in Asian countries for processing by NitroFill LLC (Florida, USA)
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E-Mail: claims@nitrofillkorea.com

EXAMPLE:
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claims@nitrofillkorea.com

ABC Dealer - Customer Number: 1234


mailto:claims@nitrofillkorea.com

OR

File Online @ https://www.nitrofillus.com/claims/

(B o9+ ENGLISH ONLY, 83¢] Q3-Q4 2020)
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START YOUR CLAIM

Filing a Claim
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[ SUBMIT A REPAIR CLAIM ] [ SUBMIT A REPLACEMENT CLAIM ] Operating Hours:

24-Hour Roadside:

Remember:

e Claims are always handled fastest by NitroFill dealers.
a2 o] Bpolo} A Wejol Al 7he el b A
o |If your warranty is completely used, you will need to purchase a new NitroFill warranty.
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e Claims are usually paid back within 24-48 hours. However please allow up to 7 days due to holidays not only in
Korea, but also the United States where the warranty approval team is located.
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https://www.nitrofillus.com/claims/

