
 
SERVICE AGREEMENT 

1. PRICING AND PAYMENT TERMS 

Total Cost: $ ____________ 

Deposit Amount: $ __________ 

Remaining Balance: $ __________ Due 5 days before pickup  

Delivery Fee: $25.00 (if applicable and within a 15-mile radius) 

2. LATE PAYMENTS 

A late fee of $5 per day will apply if the remaining balance is not paid by the due date. 

If payment is not received within 5 days before the due date, the event will be canceled 

without refund. 

2. CANCELLATION & REFUND POLICY 

Cancellations made at least 5 days before the event: Full refund minus the non-refundable 

deposit. 

Cancellations within 4 days of the event: No refund. 

Rescheduling requests must be made at least 5 days before the event and are subject to 

availability. 

3. PICKUP OR DELIVERY TERMS 

Pickup or Delivery Date and Time: ______________________________________ 

 

4. FOOD LIABILITY & DISCLAIMER 

The Provider guarantees proper food preparation, handling, and storage before delivery. 

Once food is delivered and set up, the Client assumes full responsibility for maintaining safe 

food temperatures and preventing contamination. 



The Provider is not liable for foodborne illnesses resulting from improper food storage or 

handling. 

5. ALLERGY DISCLAIMER 

The Provider’s food may be prepared in a kitchen that contains allergens including nuts, 

dairy, gluten, and shellfish. 

The Client is responsible for informing guests of potential allergens. 

6. DAMAGE & LIABILITY 

The Provider is not responsible for injuries, illnesses, or damages resulting from the event. 

The Client agrees to indemnify and hold the Provider harmless from claims, liabilities, 

damages, or expenses arising from the event. 

7. FORCE MAJEURE 

If an event is canceled due to natural disasters, pandemics, government restrictions, or 

other uncontrollable circumstances, both parties will negotiate a reschedule or partial 

refund less expenses already incurred. 

9. PHOTO & VIDEO RELEASE  

☐ Client grants permission for event photos/videos to be used for marketing. 

☐ Client does not grant permission. 

10. DISPUTE RESOLUTION 

Both parties agree to attempt mediation before legal action. 

Any legal action shall be handled in the jurisdiction of the business location. 

11. CLIENT AGREEMENT & SIGNATURES 

By signing below, both parties agree to the terms of this Service Agreement. 

 

Client Name: __________________________________________________________ 

Client Signature: ______________________________________________________    Date: __________ 

 

Funday Events LLC Representative Name: _______________________________________ 

Funday Events Representative Signature: ________________________________________ Date: __________ 


