
YOUR NAME
Realtor

(801) 555-5555
yourname@c21urhome.com 
www.c21urhome.com
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E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

I promise to go above & beyond. 

Thank you very much for the opportunity to present 
this plan to market your home. I appreciate the time 
you spent with me reviewing the features of your 
home and outlining your financial goals and time 
considerations. 

You will receive relentlessly dedicated service when 
you select me and Century 21 Real Estate LLC to 
represent you. We have successfully represented 
many families in your neighborhood, closing with 
transactions that realized maximum value in a 
reasonable time. Our knowledge, expertise, and total 
commitment to your goals, backed by the industry’s 
best resources, drive a selling process that runs 
smoothly and promotes success.

Our methods are optimized to work for you. This 
proposal includes a comprehensive market analysis 
that will assist us in determining the market value and 
pricing of your home. The credentials of Century 21 
Real Estate LLC and my record given here will help 
show that I am best qualified to market your home. 

I hope you will select me as your agent in this very 
important transaction.
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WHAT DOES IT TAKE TO SELL A PROPERTY?

Financial, legal, marketing, screening, security... Selling 
your home requires experience in multiple skill-sets. Go 
through the questions below and see if you can check 
off every single one of them. 

o Wpfgtuvcpf"{qwt"iqcnu."qdlgevkxgu"cpf"gzrgevcvkqpu…"kv’u"cnn"cdqwv"{qw#

o Wpfgtuvcpf"{qwt"jqog"cpf"kvu"xcnwcdng"hgcvwtgu"cpf"dgpghkvu0

o Fkuewuu"vjg"dgpghkvu"qh"nkuvkpi"{qwt"jqog"ykvj"c"EGPVWT["43è"rtqhguukqpcn0

o Fkuewuu"qwt"nqecn"octmgv"rtgugpeg"cpf"o{"rtqhguukqpcn"tgrtgugpvcvkqp"
ugtxkegu0

o Fkuewuu"ewttgpv"octmgv"eqpfkvkqpu"cpf"octmgv"fcvc"vq"guvcdnkuj"vjg"octmgv"
xcnwg"qh"{qwt"jqog0

o Fkuewuu"{qwt"rtkekpi"vjqwijvu"cpf"rtkekpi"uvtcvgikgu0

o Ugngev"vjg"nkuvkpi"rtkeg"hqt"{qwt"jqog0

o Cuuwtg"{qwt"eqphkfgpeg"kp"qwt"ugtxkeg0
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JQY"NQPI"YKNN"KV"VCMG"VQ"UGNN"[QWT"RTQRGTV[A"
Uqog"rtqrgtvkgu"ugnn"kp"c"hgy"fc{u."qvjgtu"oc{"vcmg"ugxgtcn"oqpvju0"D{"tgeqipk|kpi"vjg"
hcevqtu"vjcv"kphnwgpeg"octmgvkpi"c"jqog."yg"ecp"ukipkhkecpvn{"eqpvtqn"vjg"vkog
vq"octmgv0

C"RTQRGT"DCNCPEG"QH"VJGUG"MG["OCTMGV"HCEVQTU"YKNN"GZRGFKVG"
[QWT"UCNG<
30"Nqecvkqp
Nqecvkqp"ku"vjg"ukping"itgcvguv"hcevqt"chhgevkpi"xcnwg0"C"pgkijdqtjqqf’u"fguktcdknkv{"ku"
dcuke"vq"c"rtqrgtv{’u"hckt"octmgv"xcnwg0

40"Eqorgvkvkqp
Dw{gtu"eqorctg"{qwt"rtqrgtv{"cickpuv"qvjgtu"kp"vjcv"pgkijdqtjqqf."cpf"kpvgtrtgv"xcnwg"
dcugf"qp"rtqrgtvkgu"cxckncdng"qp"vjg"octmgv0

50"Vkokpi
Vjg"tgcn"guvcvg"octmgv"oc{"tghngev"c"“dw{gtu”"qt"“ugnngtu”"octmgv0"Octmgv"eqpfkvkqpu"
ecppqv"dg"ocpkrwncvgf="cp"kpfkxkfwcnn{"vcknqtgf"octmgvkpi"rncp"qh"cevkqp"owuv"dg"
fgxgnqrgf"hqt"gcej"rtqrgtv{0

60"Eqpfkvkqp
Vjg"rtqrgtv{"eqpfkvkqp"yknn"chhgev"rtkeg"cpf"urggf"qh"ucng0"Qrvkok|kpi"rj{ukecn"
crrgctcpeg"cpf"cfxcpeg"rtgrctcvkqp"hqt"octmgvkpi"oczkok|gu"xcnwg0

70"Vgtou
Vjg"oqtg"vgtou"cxckncdng."vjg"nctigt"vjg"octmgv."vjg"swkemgt"vjg"ucng"cpf"vjg"jkijgt"vjg"
rtkeg0"Vgtou"uvtwevwtgf"vq"oggv"{qwt"qdlgevkxgu"ctg"korqtvcpv"vq"uweeguuhwn"octmgvkpi0

80"Rtkeg
Kh"vjg"rtqrgtv{"ku"pqv"rtqrgtn{"rtkegf."c"ucng"oc{"dg"fgnc{gf"qt"gxgp"rtgxgpvgf0"
Tgxkgykpi"vjg"Eqorctcvkxg"Octmgv"Cpcn{uku"cuukuvu"{qw"kp"fgvgtokpkpi"vjg"dguv"rquukdng"
rtkeg0

SELLING 
YOUR HOME
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30 Nkuvgp"vq"{qwt"iqcnu"cpf"gzrgevcvkqpu"

40 Wpfgtuvcpf"yjcv"ocmgu"{qwt"jqog"xcnwcdng"

50 Ujctg"yj{"{qw"ujqwnf"nkuv"{qwt"jqog"ykvj"EGPVWT["43è"

60 Jkijnkijv"jqy"qwt"rtgugpeg"cpf"ugtxkegu"ecp"jgnr"{qw"

70 Ujqy"c"43/rqkpv"octmgvkpi"rncp"vq"ugnn"{qwt"jqog"

80 Fgvgtokpg"vjg"octmgv"xcnwg"qh"{qwt"rtqrgtv{"

90 Fkuewuu"qrvkocn"rtkekpi"uvtcvgikgu

:0 Ugngev"vjg"nkuvkpi"rtkeg"hqt"{qwt"jqog"

;0 Ujctg"tguqwtegu"cpf"vkru"vq"jgnr"{qw"igv"uvctvgf"

320 Cpuygt"cp{"swguvkqpu"{qw"oc{"jcxg"

HOW I  
PROPOSE 
TO WORK 
WITH YOU
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Dgecwug"wpfgtuvcpfkpi"{qwt"ftgcou"cpf"
gzrgevcvkqpu"ctg"vjg"uvctvkpi"rqkpv"qh"qwt"
ugnnkpi"rtqeguu0"

Ngv)u"fkuewuu<"

YJ["ctg"{qw"ugnnkpiA"

YJGP"yqwnf"{qw"nkmg"vq"oqxgA"

YJGTG"fq"{qw"cpvkekrcvg"ejcnngpigu."
kh"cp{A"

YJCV"urgekhke"ugtxkegu"ecp"K"rtqxkfgA

I’M ALL

EARS
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Jkijnkijvkpi"vjg"wpkswg"hgcvwtgu"cpf"dgpghkvu"qh"{qwt"
jqog"ku"guugpvkcn"kp"gpuwtkpi"vjcv"kv"tgegkxgu"vjg"
xcnwg"kv"fgugtxgu0"Vq"fq"vjku."kv)u"korqtvcpv"vjcv"yg"
igv"vq"mpqy"{qwt"jqog"cu"ygnn"cu"{qw"fq0"Ngv’u"vcnm"
vq"gzrnqtg"yjcv"okijv"dg"oquv"cvvtcevkxg"cdqwv"vjku"
rtqrgtv{"vq"c"rqvgpvkcn"dw{gt<

YJCV"ocfg"{qw"dw{"vjku"jqogA

YJKEJ"hgcvwtgu"qh"vjg"jqog"jcxg"{qw"gplq{gf"
vjg"oquv"kp"{qwt"vkog"jgtgA

YJCV"ctg"vjg"hgcvwtgu"vjcv"c"v{rkecn"dw{gt"okijv"
okuu"yjgp"vjg{"ycnm"vjtqwijA"

YJCV"qvjgt"hgcvwtgu"qt"dgpghkvu"ujqwnf"dg"
jkijnkijvgfA

WHAT MAKES 
YOUR HOME 
VALUABLE?



WE 
GIVE

121%
ABOUT US
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AN OVERVIEW

CENTURY 21 REAL ESTATE

86
eqwpvtkgu

Crrtqz0

qhhkegu

1
qh"vjg"yqtnf’u"

oquv"xkukvgf"tgcn"
guvcvg"htcpejkug"

ygdukvgu

50
{gctu"qh"kpfwuvt{/
ngcfkpi"gzrgtkgpeg

ygdukvg"xkukvu"
rgt"oqpvj

3M +
vjg"oquv

tgeqipk|gf"pcog"
kp"tgcn"guvcvg,

Cpf"C"INQDCN"PGVYQTM"qh"
gzvtcqtfkpct{"ucngu"cuuqekcvgu"tgcf{"vq"jgnr

Crrtqz0

,UVWF["UQWTEG<"4243"MCPVCT"Cf"Vtcemkpi"Uvwf{0"Vjg"uwtxg{"tguwnvu"ctg"dcugf"qp"3.422"qpnkpg"kpvgtxkgyu"ykvj"c"pcvkqpcn"tcpfqo"
ucorng"qh"cfwnvu"*cigu"3:-+"yjq"ctg"gswcn"fgekukqp"ocmgtu"kp"tgcn"guvcvg"vtcpucevkqpu"cpf"cevkxg"kp"vjg"tgcn"guvcvg"octmgv"*dqwijv"qt"uqnf"
c"jqog"ykvjkp"vjg"rcuv"vyq"{gctu"qt."rncp"vq"rwtejcug"qt"ugnn"c"jqog"ykvjkp"vjg"pgzv"vyq"{gctu+0"Dtcpf"cyctgpguu"swguvkqp"ku"dcugf"qp"c"
ucorng"qh"3.422"tgurqpfgpvu0"Tgeqipkvkqp"swguvkqp"ku"dcugf"qp"eqpuwogtu"cyctg"qh"dtcpf0"Tguwnvu"ctg"ukipkhkecpv"cv"c";2'"eqphkfgpeg"
ngxgn."ykvj"c"octikp"qh"gttqt"qh"-1/"406'0"Vjg"uvwf{"ycu"eqpfwevgf"d{"Mcpvct"Itqwr"Nkokvgf."c"ngcfkpi"inqdcn"octmgv"tgugctej"
qticpk|cvkqp."htqo"Pqxgodgt";"/"49."42430
0

14,355
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C"EGPVWT["43"Jqog"Rtqvgevkqp"Rncpä."kuuwgf"d{"Cogtkecp"Jqog"Ujkgnfè."ecp"jgnr"{qwt"
rtqrgtv{"uvcpf"qwv"cpf"ikxg"rqvgpvkcn"dw{gtu"cffgf"eqphkfgpeg0"

C"jqog"ycttcpv{"cffu"xcnwg"vq"{qwt"jqog"d{"rtqvgevkpi"{qw"cpf"{qwt"dw{gt"htqo"wpgzrgevgf"
equvu"hqt"eqxgtgf"tgrcktu"vq"rnwodkpi."gngevtkecn."jgcvkpi."ckt"eqpfkvkqpkpi"cpf"oqtg0

C"EGPVWT["43"JQOG"RTQVGEVKQP"RNCP"ECP"JGNR"[QW
• Okvkicvg"wpgzrgevgf"kuuwgu"htqo"vjg"jqog"kpurgevkqp"vq"mggr"vjg"ucng"qh"{qwt"jqog"qp"

vtcem

• Ockpvckp"{qwt"dwfigv"d{"ocpcikpi"vjg"jkij"equvu"qh"eqxgtgf"tgrcktu"qp"eqxgtgf"u{uvgou,

• Hqewu"qp"{qwt"pgzv"jqog"cpf"wreqokpi"oqxg"kpuvgcf"qh"vjg"rtqrgtv{"{qw"ctg"vt{kpi"vq"ugnn

CFFKVKQPCN"DGPGHKVU
Igv"gzenwukxg"fkueqwpvu"qp"dtcpf/pcog"crrnkcpegu"ykvj"vjg"CJU"Crrnkcpeg"Fkueqwpv"Rtqitco"vq"
ujqy"{qwt"jqog"ykvj"vjg"jkij/gpf"hggn"qh"dtcpf/pgy"crrnkcpegu0"Igv"wr"vq"72'"qhh"tgvckn"rtkegu"
qp"CE1Hwtpceg"hknvgtu"hqt"{qwt"jqog"d{"xkukvkpi"fkueqwpvhknvgtrtqitco0eqo

[qw"ecp"cum"og"vq"kpenwfg"c"EGPVWT["43"Jqog"Rtqvgevkqp"Rncp"kp"{qwt"tgcn"guvcvg"vtcpucevkqp0"
Ecnn":8809;906:24"qt"xkukv"cjujqog0eqo1e43

Tghgt"vq"{qwt"citggogpv"hqt"eqorngvg"eqxgtcig"fgvcknu0
Kp"Jcyckk."ckt"eqpfkvkqpkpi"kpenwfgu"fwevgf."fwevnguu"cpf"ykpfqy"wpkvu="jgcvkpi"pqv"kpenwfgf0
,Uwdlgev"vq"&4.222"ecr"fwtkpi"nkuvkpi"rgtkqf0

YOUR HOME.
OUR WORD.
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WHAT YOU CAN 
EXPECT FROM US 

CU"C"EGPVWT["43è" RTQHGUUKQPCN"K"YKNN000
• Rtqxkfg"{qw"ykvj"rtqhguukqpcn."rgtuqpcnk|gf"ugtxkeg
• Oqpkvqt"fgvcknu"cpf"eqqtfkpcvg"octmgvkpi"cevkxkvkgu"hqt"vjg"ucng"qh"{qwt"jqog

• Ujqy"{qwt"rtqrgtv{"vq"swcnkhkgf"dw{gtu
• Rtgugpv"cnn"ytkvvgp"qhhgtu"

• Hceknkvcvg"vjg"enqukpi

VQ"JGNR"UGNN"[QWT"JQOG."YG"YKNN"WVKNK\G"VJG"EGPVWT["43"U[UVGO"
YJKEJ"KPENWFGU"RTQRTKGVCT["OCTMGVKPI"VQQNU."C"INQDCN"PGVYQTM"
CPF"RTQXGP"UGTXKEGU<"

• Ygdukvg"nkuvkpi"fkuvtkdwvkqp"pgvyqtm

• Pcvkqpcn"cfxgtvkukpi
• Nqecn"cfxgtvkukpi
• Rtghgttgf"Enkgpv"Enwd"octmgvkpi
• Fktgev"ockn"octmgvkpi
• Hkpg"Jqogu"("Guvcvgu"fkikvcn"ocic|kpg
• Inqdcn"Tghgttcn"Pgvyqtm
• UGNNGT"UGTXKEG"RNGFIGè

• Dw{gt"ngcf"fkuvtkdwvkqp"rtqitco"
*NgcfTqwvgtUO+

• Enkgpv"ngcf"tgrqtvkpi"vqqn"

EGPVWT["43"Kpvgtpgv"
Octmgvkpi"Rtqitco<
• egpvwt{430eqo
• egpvwt{43gurcpqn0eqo

• Pgkijdqtjqqf"rtqhkngu
• Vctigvgf"g/ockn"
eqoowpkecvkqp

• Uqekcn"ogfkc"rtgugpeg"
• Hcegdqqm™
• Vykvvgt™
• [qwVwdg™
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Gcej"tgcn"guvcvg"vtcpucevkqp"ku"c"dki"fgcn"ykvj"ocp{"oqxkpi"rctvu0"Kv"ecp"
igv"wpykgnf{"ykvjqwv"vjg"tkijv"uwrrqtv0"EGPVWT["43è"Ucngu"Cuuqekcvgu"ctg"
c"vtwg"rctvpgt"cpf"yknn"uwrrqtv"{qw"vjtqwijqwv"{qwt"tgcn"guvcvg"
vtcpucevkqp0"Yg"ctg<"

MPQYNGFIGCDNG
Ykvj"gzvgpukxg"cpf"qpiqkpi"hqtocn"vtckpkpi"vq"uvc{"qp"vqr"

CVVGPVKXG
Itgcv"nkuvgpgtu"kpvgpv"qp"wpfgtuvcpfkpi"{qw"cpf"{qwt"iqcnu"

TGURQPUKXG
Swkem"cpf"rtqhguukqpcn"vq"tgurqpf"cu"yg"ocpcig"gcej"fgvckn
cpf"vjg"dki"rkevwtg

TRAINED TO 
BE ON TOP 
OF THE GAME 
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WE PUT
OUR
MONEY 
WHERE
OUR 
HEART IS

UKPEG"3;9;0
vjg"EGPVWT["43è"U{uvgo"jcu"dggp"c"rtqwf""
rjkncpvjtqrke"rctvpgt"qh"Gcuvgtugcnu"è0"Cu"qpg"qh""
Gcuvgtugcnu’"nctiguv"eqtrqtcvg"urqpuqtu."yg"ctg""
rtqwf"qh"qwt"nqpi/uvcpfkpi"tgncvkqpujkr"ykvj""vjku"
ejctkvcdng"qticpk|cvkqp0

QXGT"&34;"OKNNKQP"TCKUGF"VQ"FCVG
Qwt"dtqmgtu."ucngu"cuuqekcvgu"cpf"gornq{ggu""yqtm"
vqigvjgt"vq"tckug"hwpfu"kp"uwrrqtv"qh"vjg""Gcuvgtugcnu"
okuukqp<"gpuwtkpi"vjcv"gxgt{qpg
–"tgictfnguu"qh"cig"qt"cdknkv{"–"ku"322'""
kpenwfgf"cpf"322'"gorqygtgf0



ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

Yg"dgnkgxg"kp"cnyc{u"ockpvckpkpi"vjg"
jkijguv"ngxgn"qh"ewuvqogt"ugtxkeg0"

Chvgt"gcej"ucng."yg"kpxkvg"qwt"enkgpvu"vq"
eqorngvg"c"Swcnkv{"Ugtxkeg"Uwtxg{"*pqy"
cxckncdng"kp"Urcpkuj+"cpf"uwdokv"kv"vq"cp"
kpfgrgpfgpv"tgugctej"itqwr0

WE’RE 
OBSESSED
WITH BETTER.



21 STEPS.
AND MY 121%
The marketing plan to sell your home.
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OUR 21 STEP 
MARKETING PLAN

THIS COMPREHENSIVE PLAN IS DESIGNED TO SELL YOUR PROPERTY 
AS QUICKLY AS POSSIBLE AND FOR THE BEST PRICE. A MORE 
DETAILED PLAN STRATEGIZING ALL THE WAY THROUGH CLOSING 
ALSO AVAILABLE.

30 Tgeqoogpf"c"rtg/nkuvkpi"kpurgevkqp"cpf"jktkpi"c"rtqhguukqpcn"jqog"uvcikpi"ugtxkeg
40 Fgxgnqr"c"jkijn{"fgvckngf"cpf"kpvgtcevkxg"Eqorctcvkxg"Octmgv"Cpcn{uku"*EOC+
50 Etgcvg"c"rjqvq"unkfgujqy"cpf1qt"xktvwcn"vqwt"vq"rquv"qp"nkuvkpi"ygdukvgu"("uqekcn"

ogfkc"nkmg"Hcegdqqm"cpf"[qwVwdg
60 Gpvgt"{qwt"nkuvkpi"kpvq"vjg"nqecn"Ownvkrng"Nkuvkpi"Ugtxkeg
70 Rnceg"vjg"jkijn{"xkukdng"EGPVWT["43è"“Hqt"Ucng”"{ctf"ukip"cnqpi"ykvj""""""""""

fktgevkqpcn"ukipu
80 Xkfgq"ycnm/vjtqwij"*hqt"c"Xktvwcn"Dw{gt"gzrgtkgpeg+"hqt"vjg"kpvgtkqt"cpf"gzvgtkqt"qh"

{qwt"jqog"vq"dg"rncegf"qp"xkfgq"octmgvkpi"ukvgu
90 Rnceg"c"“Nqem"Dqz”"qp"{qwt"fqqt"vq"rtqxkfg"gcu{"ceeguu"hqt"qvjgt"ucngu"cuuqekcvgu
:0 Rnceg"{qwt"nkuvkpi"qp"qwt"egpvwt{430eqo"ygdukvg
;0 Fkuvtkdwvg"{qwt"nkuvkpi"vq"392-"Nkuvkpi"Rctvpgtu"kpenwfkpi"qwt"Inqdcn"Eqoowpkv{
320 Rnceg"{qwt"nkuvkpi"qp"uqekcn"ogfkc"ukvgu"nkmg"Hcegdqqm."Vykvvgt"cpf"[qwVwdg
330 Rnceg"{qwt"nkuvkpi"qp"o{"rgtuqpcn"ygdukvg
340 Etgcvg"c"Wpkswg"Rtqrgtv{"Ukvg"hqt"{qwt"nkuvkpi
350 Rtgrctg"hwnn"eqnqt"rtqrgtv{"hn{gtu"cpf"dtqejwtgu"vq"ujqyecug"{qwt"jqog"vq"

dw{gtu"cpf"qvjgt"ucngu"cuuqekcvgu
360 Qhhgt"vjg"EGPVWT["43"Jqog"Rtqvgevkqp"Rncpè"vjcv"ecp"jgnr"cvvtcev"dw{gtu"vq"{qwt"

rtqrgtv{
370 Rtgrctg"“Lwuv"Nkuvgf”"fqqt"jcpigt"cpf"fktgev"ockn"ecorckip"hqt"pgkijdqtjqqf"cpf"

uwttqwpfkpi"ctgcu
380 Uejgfwng"“Lwuv"Nkuvgf”"gockn"octmgvkpi"ecorckip"vq"o{"gpvktg"nkuv"qh"

eqpvcevu"cpf"rcuv"enkgpvu"cu"ygnn"cu"ctgc"TGCNVQTUè

390 Rtkpv"*pgyurcrgt+"cpf"fktgev"ockn"cfxgtvkukpi"kp"qwt"nqecn"ctgc
/ Lwuv"Nkuvgf"Ectfu
/ Qrgp"Jqwug"Ectfu

3:0 Jqnf"cp"Qrgp"Jqwug"cpf"Xktvwcn"Qrgp"Jqwug"hqt"ctgc"TGCNVQTU"cpf"vjg"rwdnke
3;0 Vqwt"{qwt"jqog"ykvj"rtqurgevkxg"dw{gtu
420 Rtqxkfg"{qw"ykvj"eqpuvcpv"hggfdcem"htqo"dw{gt"ujqykpiu"ykvj"yggmn{"qpnkpg"

cevkxkv{"tgrqtvu"qp"{qwt"rtqrgtv{
430 Pgiqvkcvg"ykvj"rqvgpvkcn"dw{gtu"qp"{qwt"dgjcnh"vq"jgnr"igv"{qw"vq"vjg"enqukpi"vcdng

AN OVERVIEW
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MARKETING PLAN OF ACTION 

YGGM"%3
o Gpvgt"nkuvkpi"kpvq"ONU"u{uvgo
o Rwv"wr"$Hqt"Ucng$"ukip"
o Kpuvcnn"nqem"dqz"
o Vcmg"rjqvqu"qh"vjg"rtqrgtv{"
o Rtgrctg"rtqrgtv{"hn{gt1dtqejwtg0
o Uwdokv"rtqrgtv{"nkuvkpi"ykvj"rjqvqu"vq"ugngev"tgcn"guvcvg"ygdukvgu"

YGGM"%4
o Uejgfwng"Xktvwcn"Vqwt
o Kpxkvg"nqecn"Tgcnvqtu"vq"vqwt"jqog"
o Rtgrctg"cpf"rnceg"cfxgtvkugogpvu"ykvj"ugngev"rtkpv"cpf"qpnkpg"ogfkc"
qwvngvu

YGGM"%5
o Uwdokv"Qrgp"Jqwug"cppqwpegogpv"vq"ONU"("Qhhkeg"Ucngu"oggvkpi"
o Rtgrctg"cpf"fkuvtkdwvg"urgekcn"Qrgp"Jqwug"hn{gt
o Jqnf"Uwpfc{"Qrgp"Jqwug"

QPIQKPI
o Jcpfng"kpeqokpi"ecnnu"cpf"uejgfwng"ujqykpi"crrqkpvogpvu
o Wrfcvg"qypgt"qp"ujqykpiu
o Rtg/swcnkh{"dw{gtu
o Rtgugpv"cnn"qhhgtu"cpf"tgeqoogpf"eqwpvgt/qhhgt"uvtcvgikgu
o Tgxkgy"rtkeg"dcugf"qp"cigpv"kprwv"("octmgv"eqpfkvkqpu

CUCR
oQdvckp"cp"ceegrvcdng"eqpvtcev"qp"{qwt"rtqrgtv{#
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:"UGEQPFU
ku"yjcv"oquv"dw{gtu"vcmg"vq"hqto"c"hktuv"qrkpkqp"qh"
{qwt"jqwug0"Ngv)u"ocmg"vjgo"eqwpv#"

JQOG"UVCIKPI"ECP"JGNR"
Jkijnkijv"{qwt"jqog’u"dguv"hgcvwtgu"cpf"crrgcn"
vq"vjg"dw{gt’u"ugpugu
Oczkok|g"{qwt"jqog’u"cvvtcevkxgpguu"vq"hqto"cp"
goqvkqpcn"eqppgevkqp
Ecrvkxcvg"vjg"dw{gt"ykvj"c"itgcv"hktuv"kortguukqp"
vjcv"uvc{u"kp"vjgkt"ogoqt{"

Kfgcnn{."{qwt"jqog"ujqwnf"kortguu"cpf"oqvkxcvg"c"
dw{gt"vq"uykhvn{"ocmg"cp"qhhgt"dghqtg"kv’u"iqpg"htqo"
vjg"octmgv0"Hqnnqy"ukorng"gzvgtkqt"cpf"kpvgtkqt"
fgukip"kfgcu"cpf"vjg"jqog/kortqxgogpv"
uwiiguvkqpu"htqo"qwt"Oqxkpi"Ejgemnkuv"vq"igv"
uvctvgf0"

STAGING YOUR HOME FOR BUYERS  

WHAT MAKES 
YOUR HOME 
VALUABLE?



HOW TO 
START 
SELLING 
YOUR HOME
Establishing a digital presence 
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WHERE DO HOME BUYERS BEGIN?

To search for a new home: 

95%

Cpf"ykvj"QXGT"5O"XKUKVU"RGT"OQPVJ."
egpvwt{430eqo"yknn"igv"{qwt"rtqrgtv{"pqvkegf

,"4243"Pcvkqpcn"Cuuqekcvkqp"qh"TGCNVQTUè"Rtqhkng"qh"Jqog"Dw{gtu"cpf"Ugnngtu

Vjg"kpvgtpgv"ku"vjg"HKTUV"RNCEG"vq"dg"
rtgugpv"

WUG"VJG"KPVGTPGV,"
Qh"yjkej"73'"hktuv"hqwpf"vjg"jqog"vjg{"dqwijv."qpnkpg,

72'"wugf"c"ncrvqr1fgumvqr,

72'"wugf"c"oqdkng"fgxkeg,



Vq"eqppgev"ykvj"cu"ocp{"
dw{gtu"cu"rquukdng."vjg"E43è
U{pfkecvgf"Nkuvkpiu"Rtqitco"
fkuvtkdwvgu nkuvkpiu vq jwpftgfu"
qh"ygdukvgu"vq"gzrcpf"qpnkpg"
tgcej cpf ftkxg ngcfu0

YOUR LISTING ON  
170+ WEBSITES  
NATIONWIDE

10+ 
SITES

94 
SITES

44 
SITES

century21.com

©  2021 Century 21 Real Estate LLC. All rights reserved. CENTURY 21®, the CENTURY 21 logo, and C21® are registered 
service marks owned by Century 21 Real Estate LLC. Century 21 Real Estate LLC fully supports the principles of the 
Fair Housing Act and the Equal Opportunity Act. Each office is independently owned and operated.
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Uqwteg<"4243"Pcvkqpcn"Cuuqekcvkqp"qh"TGCNVQTUè"Rtqhkng"qh"Jqog"Dw{gtu"cpf"Ugnngtu

IN 2021 WERE PURCHASED THROUGH 
A REAL ESTATE AGENT OR BROKER

88% of HOMES

Agent or Broker

Builder or Builders Agent

Direct from Previous Owner

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2021

Agent or Broker Builder or Builders Agent Direct from Previous Owner
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The search for a new home starts 
with a search box 

THE HOME 
SEARCH PROCESS

Uqwteg<"4243"Pcvkqpcn"Cuuqekcvkqp"qh"TGCNVQTUè"Rtqhkng"qh"Jqog"Dw{gtu"cpf"Ugnngtu

Kphqtocvkqp"uqwtegu"vjcv"dw{gtu"wugf"fwtkpi"vjgkt"jqog"ugctej"kp"4242

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Agent Mobile Open
House

Online
Video

Yard Sign Builder Print Magazine Billboard Relocation Television

2021
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PHOTOS AND DETAILS 
MATTER MOST ONLINE

Uqwteg<"4243"Pcvkqpcn"Cuuqekcvkqp"qh"TGCNVQTUè"Rtqhkng"qh"Jqog"Dw{gtu"cpf"Ugnngtu

Yjcv"kpvgtpgv"jqog"dw{gtu"fggo"“xgt{"wughwn”
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90%
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95% OF BUYERS CONSIDER RESPONSIVENESS 
“VERY IMPORTANT”

AGENT RESPONSE 
TIME IS CRITICAL

Uqwteg<"4243"Pcvkqpcn"Cuuqekcvkqp"qh"TGCNVQTUè"Rtqhkng"qh"Jqog"Dw{gtu"cpf"Ugnngtu

Korqtvcpeg"qh"cigpv’u"tgurqpug"vkog"–"ceeqtfkpi"vq"dw{gtu

Responsiveness

5%

95%

Very Important Somewhat important
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C"WPKSWG"FKIKVCN"JQOG"VJCV"UVCPFU"QWV"
KP"VJG"ETQYF"QH"NKUVKPIU

VJG"TGUWNV"KU<
• Enctkv{<"Dw{gtu"ecp"swkemn{"ceeguu"cnn"vjg"mg{"fgvcknu"cdqwv"{qwt"
rtqrgtv{"qp"qpg"rcig"

• Enwvvgt/dtgcmkpi<"Cvvtcevkxg"xkuwcnu"cpf"fgvcknu"vjcv"uvcpf"qwv"coqpi"
vjqwucpfu"qh"nkuvkpiu"

• Eqortgjgpukxg<"Ecp"tgcej"dqvj"qpnkpg"dw{gtu"cpf"nqecn"dw{gtu"nqqmkpi"
hqt"kphq"

SO WE START 
BY CREATING 
A UNIQUE 
PROPERTY 
SITE 
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WE’RE 
ALWAYS 
RESPONSIV
E AND 
MOBILE. 
JUST LIKE 
YOUR 
LISTING.

Tgcn guvcvg cigpvu tgockp cxkvcn rctv qh vjg
jqog""ugctej rtqeguu cpf ctg vjg oquv wugf"
kphqtocvkqp"uqwteg"hqt"jqog"dw{gtu."hqnnqygf"
d{"oqdkng" ugctej fgxkegu0,

WUGT/HTKGPFN[
Oqdkng"wugtu"ygtg"oqtg"nkmgn{"vq"
hkpf"vjg"jqog"vjg{"rwtejcugf"
qpnkpg…00," Egpvwt{430eqo"ku"oqdkng"
htkgpfn{"cpf"cnnqyu qwt cigpvu vq
uvc{ qp vqr qh vjg"gxgt ejcpikpi tgcn
guvcvgoctmgv0

KPVGTCEVKXG
Cigpvu"ecp"oqpkvqt"gcej"rtqurgev)u"ygdukvg"
cevkxkv{0 Uq K ecp rtgfkev yjq ku “tgcf{” cpf
tgcej"qwv cv vjg tkijv vkog. vjtqwij ejcvu qt
eqoogpvu."vq gnkekv c tgurqpug0

Uqwteg<4243 Pcvkqpcn Cuuqekcvkqp qh Tgcnvqtu Rtqhkng qh Jqog Dw{gtu cpf Ugnngtu0
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Rjqvqu"ctg"vjg"%3"vjkpi"dw{gtu"ycpv"vq"ugg"qpnkpg0,"
Cpf"yg"ujqyecug"{qwt"jqog"kp"xkxkf"fgvckn0"YOUR 

HOME IN 
FULL-
SCREEN 
ON THEIR 
PHONE 

DGCWVKHWN
Unkfg"Ujqy"fgukip"

XKXKF
Hwnn"Uetggp"oqfg

CEEGUUKDNG
qp"oquv"oqdkng"fgxkegu"

,"4243"Pcvkqpcn"Cuuqekcvkqp"qh"TGCNVQTUè"Rtqhkng"qh"Jqog"Dw{gtu"cpf"Ugnngtu"
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Oknnkqpu"qh"rgqrng"wug"uqekcn"ogfkc"ejcppgnu"nkmg"
Hcegdqqm."Vykvvgt"cpf"Kpuvcitco"fckn{0"

Vjg"EGPVWT["43è"U{uvgo."vjg"ewvvkpi"gfig"qh"
tgcn/guvcvg"octmgvkpi."uweeguuhwnn{"wugu"uqekcn"
ogfkc"vq"rtqoqvg"{qwt"rtqrgtv{"nkuvkpi"cpf"nqecvg"
vjg"tkijv"dw{gt"hqt"kv0"

AND 
SOCIAL 
MEDIA TO 
FIND THE 
RIGHT 
BUYER 



ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

RELOCATE 
ALMOST 
ANYWHERE IN 
THE WORLD 

Ykvj"qwt"Tgnqecvkqp"Ugtxkegu."yg"ecp"hkpf"{qw"c"itgcv"EGPVWT["43è"
qhhkeg"cp{yjgtg"{qw"iq0""

YJGVJGT"[QW"CTG"OQXKPI"CETQUU"VJG"UVCVG."VJG"
EQWPVT["QT"VJG"YQTNF."YG"ECP"JGNR<

• Eqppgev"{qw"ykvj"cp"gzrgtkgpegf"EGPVWT["43"ucngu"cuuqekcvg."
vtckpgf"kp"tgnqecvkqp"ugtxkegu."vq"tgrtgugpv"{qw"

• Ugpf"{qw"c"ewuvqok|gf"tgnqecvkqp"rcemgv"fgukipgf"vq"oggv"{qwt"
urgekhke"pggfu."kpenwfkpi"eqoowpkv{"cpf"uejqqn"kphqtocvkqp

• Rtqxkfg"equv"qh"nkxkpi"cpcn{uku"

• Qhhgt"c"ekv{/vq/ekv{"eqorctkuqp"qh"{qwt"ewttgpv"nqecvkqp"vq"{qwt"
pgy"nqecvkqp

• Jgnr"{qw"igv"vq"mpqy"vjg"eqoowpkv{"{qw"ctg"oqxkpi"vq

• Ikxg"c"fgvckngf"octmgv"cpcn{uku"qh"{qwt"ewttgpv"jqog

• Eqqtfkpcvg"vjg"ucng"qh"{qwt"ewttgpv"jqog"cpf"vjg"rwtejcug"qh"{qwt"
pgy"jqog

• Yqtm"ykvj"oqtvicig"ugtxkegu"hqt"kphqtocvkqp."kpenwfkpi"qdvckpkpi"
nqcp"rtg/crrtqxcn"hqt"{qwt"pgy"jqog

• Rctvpgt"ykvj"{qwt"Eqtrqtcvg"Tgnqecvkqp"Rtqitco."kh"cp{""



ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

WE CAN RESPOND TO 
BUYERS IN REAL-TIME 

Ykvj"vjg"NgcfTqwvgt™"U{uvgo"uqhvyctg"crr."K"ecp"tgegkxg"
dw{gt"ngcfu"cpf"kpswktkgu"tgictfkpi"{qwt"rtqrgtv{"kpuvcpvn{0"
Vjku"gpcdngu"og"vq"koogfkcvgn{"tgurqpf"vq"rtqurgevu"htqo"
cp{"nqecvkqp0"

Vjg"NgcfTqwvgt"tgurqpug"rtqeguu<"

1

2

34

5
C"rtqurgev"

gpswktgu"qpnkpg"

NgcfTqwvgt"hkpfu"cigpv"
d{"egnnrjqpg"cpf"gockn"

Cigpv"
koogfkcvgn{"
eqpvcevu"ngcf"
htqo"cp{yjgtg"

Uqhvyctg"tgswktgu"
cigpv"

ceeqwpvcdknkv{"

Ocpcigtu"cpf"
dtqmgtcig"oqpkvqt"cnn"

ngcfu



MAKING THE 
RIGHT MOVES
MARKET OVERVIEW 



ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

DETERMINING THE 
MARKET VALUE OF 
YOUR PROPERTY 

C"Eqorctcvkxg"Octmgv"Cpcn{uku"*EOC+"ku"guugpvkcn"vq"fgvgtokpg"vjg"
xcnwg"qh"tgukfgpvkcn"rtqrgtv{0"Nqecvkqp"cpf"ejctcevgtkuvkeu"qh"vjg"
rtqrgtv{"ctg"vjg"mg{"gngogpvu"kp"fgvgtokpkpi"vjku"xcnwg0"Uq"ukoknct"
rtqrgtvkgu"kp"{qwt"ctgc"hqto"vjg"dcuku"hqt"xcnwcvkqp"qh"{qwt"jqog0"

JGTG"CTG"UQOG"VJKPIU"VQ"EQPUKFGT"CDQWV"RTKEKPI<"

• C"jqwug"vjcv"ku"rtkegf"tkijv"htqo"vjg"dgikppkpi"v{rkecnn{"
cejkgxgu"vjg"jkijguv"rtqeggfu

• Tgcnkuvke"rtkekpi"yknn"cejkgxg"oczkowo"rtkeg"kp"c"tgcuqpcdng"
vkog

• Vjg"octmgv"fgvgtokpgu"vjg"rtkeg

• Vjg"equv"qh"kortqxgogpvu"ctg"cnoquv"cnyc{u"oqtg"vjcp"vjg"
cffgf"xcnwg

• Jqwugu"vjcv"tgockp"qp"vjg"octmgv"hqt"c"nqpi"vkog"fq"pqv"igv"
ujqyp



ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

8"HCEVQTU"VJCV"KPHNWGPEG"[QWT"
NKUVKPI"RTKEG…"
30 Octmgv"eqpfkvkqpu"
40 Vjg"vgtou"{qw"qhhgt"cu"c"ugnngt"

50 Gzrquwtg"
60 Eqorctcdng"rtqrgtvkgu<"rgpfkpi"ucngu."tgegpv"ucngu"
70 Vjg"hgcvwtgu"qh"{qwt"rtqrgtv{"
80 Jqy"oqvkxcvgf"{qw"ctg"cu"c"ugnngt

CPF"6"VJCV"JCXG"\GTQ"KORCEV"QP"KVU"
EWTTGPV"XCNWG"
30 Yjcv"{qw"rckf"hqt"kv
40 Egtvckp"kpxguvogpvu"ocfg"kp"vjg"rtqrgtv{
50 Yjcv"{qw"ycpv"vq"pgv"htqo"vjg"ucng

60 Yjcv"vjqug"qwvukfg"vjg"kpfwuvt{"dgnkgxg"vjg"rtqrgtv{"ku"yqtvj



ä"4243 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

HOW TO 
PRICE 
YOUR 
HOME TO 
SELL 

RTKEG"KPVGNNKIGPVN["
D{"rtkekpi"{qwt"rtqrgtv{"cv"octmgv"
xcnwg."{qw"ocmg"kv"cxckncdng"vq"c"owej"
itgcvgt"rgtegpvcig"qh"rtqurgevkxg"
dw{gtu0"Vjku"kpetgcugu"{qwt"ejcpegu"
hqt"c"ucng"yjkng"gpuwtkpi"c"hkpcn"ucng"
rtkeg"vjcv"rtqrgtn{"tghngevu"kvu"xcnwg0"

FQP)V"QXGTRTKEG"
Kortqrgt"rtkekpi"oc{"ngcf"vq"c"dgnqy"
octmgv"xcnwg"ucng"rtkeg."qt"gxgp"
yqtug."pq"ucng"cv"cnn0"[qwt"jqog"jcu"
vjg"jkijguv"ejcpegu"hqt"c"htwkvhwn"ucng"
yjgp"kvu"rtkeg"ku"tgcuqpcdn{"
guvcdnkujgf0

RTKEG"HQT"VJG"RGCM"
C"rtqrgtv{"cvvtcevu"vjg"oquv"kpvgtguv"
yjgp"kv"ku"hktuv"nkuvgf"qp"vjg"octmgv0"
Rtkekpi"kortqrgtn{"hqt"vjku"kpkvkcn"nkuvkpi"
yknn"ecwug"{qw"vq"nqug"qwv"qp"vjku"rgcm"
kpvgtguv"rgtkqf."cpf"oc{"ngcf"vq"{qwt"
jqog"ncpiwkujkpi"qp"vjg"octmgv0



CHECKLIST

ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

o 30" Ncuv"{gct)u"vcz"dknn

o 40" Uwtxg{

o 50" Ceeqwpv"pwodgtu"hqt"oqtvicig

o 60" 5"eqrkgu"qh"vjg"mg{"vq"vjg"htqpv"qt"ockp"gpvtcpeg"fqqt

o 70" Kpxqkegu"hqt"tgrcktu"qt"kortqxgogpvu"vq"vjg"rtqrgtv{

o 80" C"nkuv"qh"kpenwukqpu"cpf"gzenwukqpu"kp"vjg"ucng

o 90" Cp{"kpvgtkqt"qt"gzvgtkqt"rkevwtgu"qh"vjg"rtqrgtv{

o :0" Fgenctcvkqpu1eqxgpcpvu1fggf"tguvtkevkqpu"*kh"crrnkecdng+

o ;0" Wvknkv{"dknnu."cevwcn"oqpvjn{"equvu"qt"oqpvjn{"dwfigv

o 320" Kphqtocvkqp"qp"urgekcn"cuuguuogpvu"*kh"crrnkecdng+

o 330" Jqogqypgtu1Eqpfqokpkwo"cuuqekcvkqp"kphqtocvkqp"*kh"crrnkecdng+

o Coqwpv
o Eqorcp{
o Cfftguu

o Eqpvcev"pcog
o Rjqpg"pwodgt

11 THINGS YOU NEED TO LIST YOUR PROPERTY 



SELLER SERVICE PLEDGE® CERTIFICATE
As an independently owned and operated CENTURY 21® office, we are dedicated to providing you with service that is professional,
courteous and responsive in helping you market your property. To fulfill this commitment, we agree to provide you with the following
services:

1. Dedicate ourselves to making the process of selling your home as easy and successful as possible.
2. Respect you and your needs and be honest and forthright, in accordance with Fair Housing regulations and ethical  

real estate practices.
3. Hold your best interests in the highest regard throughout the process.
4. Value and respect your time, being as efficient and effective as possible.
5. Endeavor to always understand your needs and respond quickly.
6. Provide regular progress reports throughout the process, and discuss comments received about your property with  

you.
7. Explain each step of the process and act as a guide to help you make informed decisions.
8. Make recommendations to enhance the marketability of your property.
9. Utilize a written Competitive Market Analysis and local market information to help you set an appropriate listing  

price to sell your home and receive the value you deserve.
10. Introduce you to other professionals (mortgage lenders, title agents, etc.) for information or assistance as  

appropriate.
11. Develop , present and agree upon a Customized Marketing Plan that will detail specific promotional efforts to help  

best market your property.
12. . Place the internationally recognized CENTURY 21 yard sign on your property, with your permission and subject  to 

local ordinances.
13. Post your property on c21.com, a site which receives millions of visitors each month.
14. Promote your property to potential buyers.
15. Utilize the CENTURY 21 System's vast online resources to expose your property to potential buyers around the world.
16. Utilize the CENTURY 21 System to help you obtain the results you deserve, including leveraging our network of more  

than 8,300 offices worldwide.
17. Submit to you all written offers, assist with negotiations, and provide an estimate of your net sales proceeds, so you  

understand these implications prior to the acceptance or rejection of any offer.
18. Upon acceptance of an offer by you, pre-settlement (escrow) activities throughout the closing process will be  

monitored as permitted by law or local practice.
19. Assist you in finding your next home, or offer to refer you to another CENTURY 21 Office in another location.
20. Use the full breadth of our collective experience, knowledge , tools &the most up-to-date training to best serve you.

21.  

We appreciate you allowiing us to help you with the marketing of your property. If at any time you have a question, concern,  
comment or suggestion, please contact:

Name: Phone:

This CENTURY 21® SELLER SERVICE PLEDGE® Certificate applies only to an exclusive right to sell agreement of not less than days.  
Please be advised that the nature of the agency relationship as contemplated by this SELLER SERVICE PLEDGE may change in the course of  a 
transaction with your permission or by operation of state law. In this event, some of the services represented may change or become void. If  
any terms or conditions contained herein are prohibited by local law, they shall be considered severed from this pledge and of no force or  
effect. In the event of any alleged breach under the terms of this 21 Point SELLER SERVICE PLEDGE Certificate , the seller (as a sole and  
exclusive remedy) may terminate the exclusive right to sell agreement, provided that the local independently owned CENTURY 21 office is given 
ten days (10) written notice of the reason for termination and an opportunity to cure the default during the notice period.

A Copy of this SELLER SERVICE PLEDGE Certificate has been received on (date): _   

From CENTURY 21 By Seller(s):

Associate: Current Address:

License #: Current Phone:

Broker(s): Email:

© 2021 Century 21 Real Estate LLC. All Rights Reserved. CENTURY 21® and the CENTURY 21 Logo are registered service marks owned by Century 21 Real Estate  
LLC. Century 21 Real Estate LLC fully supports the principles of the Fair Housing Act and the Equal Opportunity Act. Each office is independently owned and operated.



LET’S SELL 
BETTER 
AND FASTER 

RESOURCES AND TIPS FOR YOU TO GET STARTED 
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ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

TO STAGE YOUR HOME FOR A SHOWING 

KPUKFG<
o Engct"cnn"wppgeguuct{"qdlgevu"htqo"

hwtpkvwtg"vjtqwijqwv"vjg"jqwug
o Engct"cnn"wppgeguuct{"qdlgevu"htqo"mkvejgp"

eqwpvgtvqru
o Kp"vjg"dcvjtqqo."tgoqxg"kvgou"htqo"vjg"

eqwpvgtvqru."vwdu."ujqygt"uvcnnu"cpf"
eqooqfg"vqru

o Gpuwtg"vjcv"vjg"dcvjtqqo"vwdu."vkng."ukpmu."
ujqygt"hnqqt"cpf"egknkpi"cpf"vqkngv"dqynu"
ctg"htgg"qh"oknfgy"cpf"nqqm"urctmnkpi"engcp

o Tgcttcpig"qt"tgoqxg"uqog"qh"vjg"hwtpkvwtg"
kh"pgeguuct{

o Vcmg"fqyp"qt"tgcttcpig"rkevwtgu"qt"qdlgevu"
qp"ycnnu

o Rcvej"cpf"rckpv"yjgtg"pgeguuct{
o Tgxkgy"vjg"jqwug"kpukfg"tqqo"d{"tqqo"

cpf<
o Rckpv"cp{"tqqo"vjcv"pggfu"kv"
o Engcp"ectrgvu"cpf"xcewwo"ftcrgu"
o Engcp"ykpfqyu"cpf"eqdygdu"htqo"

egknkpiu"cpf"ejcpfgnkgtu
o Ocmg"uwtg"vjg"enqugvu"cpf"ictcig"ctg"pqv"

“vqq"hwnn”
o Tgrnceg"dwtpgf"qwv"nkijv"dwndu"cpf"tgrckt"

cp{"hcwnv{"uykvejgu
o Tgrcktu"cpf"kortqxgogpvu"yknn"hceknkvcvg"c"

ucng"dgkpi"ocfg
o Ocmg"egtvckp"cnn"tqqou"ctg"qfqt/htgg

QWVUKFG<
o Iq"ctqwpf"vjg"rgtkogvgt"qh"vjg"jqwug"

cpf"tgoqxg"cnn"ictdcig"ecpu."
fkuectfgf"yqqf"uetcru."gzvtc"dwknfkpi"
ocvgtkcnu"gve0"kpvq"vjg"ictcig"qt"vtcuj

o Ejgem"iwvvgtu"cpf1qt"tqqh"hqt"ngcmu"
cpf1qt"ft{"tqv

o Yggf"cpf"vjgp"ownej"cnn"rncpvkpi"
ctgcu

o Engct"rcvkqu"cpf"fgemu"qh"cnn"uocnn"
kvgou."uwej"cu"uocnn"rncpvgtu."
hnqygtrqvu."ejcteqcn."dctdgewgu."vq{u"
gve0

o Ejgem"rckpv"eqpfkvkqp"qp"vjg"jqwug."
gurgekcnn{"vjg"htqpv"fqqt"cpf"vtko

o Tgxkgy"kh"ujwvvgtu."ujkpingu."uvqpg"qt"
dtkemu"pggf"tgrncekpi

o Ejgem"gzvgtkqt"uvcktu"cpf"jcpftcknu="
ycnmyc{u."uetggpu."uetggp"fqqtu

Kh"{qw"ejgem"cnn"qh"vjgug"qhh"
dghqtg"c"ujqykpi."{qw)tg"
cntgcf{"cjgcf"qh"oquv"qvjgt"
ugnngtu"qp"vjg"kp"vjg"yc{"
{qwt"jqog"ujqyu#"

TGOGODGT<"
Vt{"vq"nqqm"cv"{qwt"jqwug"“vjtqwij"c"dw{gt’u"g{gu”"cu"vjqwij"{qw)xg"pgxgt"uggp"kv"dghqtg
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PLANNING YOUR MOVE 

8/:"yggmu"dghqtg"oqxkpi"fc{<
o Ugv"vjg"fcvg
o Kpvgtxkgy"oqxkpi"eqorcpkgu"cpf"igv"guvkocvgu
o Igv"equvu"htqo"vtwem"tgpvcn"eqorcpkgu"kh"{qw"rncp"vq"fq"vjg"oqxg"{qwtugnh
o Kpxgpvqt{"jqwugjqnf"iqqfu
o Ejqqug"c"oqxgt

Cv"ngcuv"6"yggmu"dghqtg"oqxkpi"fc{<
o Eqpvcev"wvknkv{"eqorcpkgu"vq"cttcpig"hqt"vtcpuhgt"qt"ujwv"qhho Hkng"ejcpig"qh"cfftguu"hqtou

o Pqvkh{"etgfkvqtu"cpf"cp{qpg"gnug"yjq"ugpfu"{qw"oqpvjn{"ockn"qt"rwdnkecvkqpu
o Pqvkh{"htkgpfu"cpf"hcokn{"qh"pgy"cfftguu
o Uvctv"qticpk|kpi"kvgou"vq"dg"oqxgf"qt"rcemgf

o Htcikng"xu0"pqp/htcikng
o Koogfkcvgn{"pggfgf"kp"pgy"jqog
o Mkvejgp"kvgou
o Enqvjkpi
o Vqkngvtkgu
o Vqqnu

o Jqnf"c"{ctf"ucng"vq"igv"tkf"qh"wppgeguuct{"kvgou"cpf"lwpm

4"yggmu"dghqtg"oqxkpi"fc{<
o Tgvwtp"cp{"dqttqygf"qt"tgpvgf"kvgou

o Ecdng"Dqzgu
o Hwtpkvwtg
o Nkdtct{"dqqmu
o Okuegnncpgqwu"

o Rkem"wr"cp{"rgtuqpcn"kvgou
o Engcpkpi
o Vqqnu

o Okuegnncpgqwu"o Dgikp"vq"engct"qwv"tghtkigtcvqt"cpf"htgg|gt

3"yggm"dghqtg"oqxkpi"fc{<
o Eqphkto"cttcpigogpvu"ykvj"vjg"oqxgtu
o Pqvkh{"htkgpfu"cpf"pgkijdqtu"vjcv"{qw"oc{"pggf"vjgkt"jgnr
o Ocmg"cttcpigogpvu"hqt"ectg"qh"uocnn"ejknftgp"cpf"rgvu"hqt"vjg"fc{
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DURING YOUR MOVE 

VJG"FC["DGHQTG"VJG"OQXG<
o Ocmg"uwtg"gcej"rgtuqp"jcu"c"dci"rcemgf"hqt"guugpvkcnu"cv"vjg"pgy"cfftguu

o Fghtquv"tghtkigtcvqt1htgg|gt
o Eqphkto"cttkxcn"vkog"qh"oqxgtu

FC["QH"VJG"OQXG<"
o Igv"cp"gctn{"uvctv
o Ocmg"uwtg"oqxgtu"jcxg"{qwt"eqpvcev"kphqtocvkqp"fwtkpi"vjg"oqxg
o Dg"cxckncdng"vq"oqxgtu"hqt"swguvkqpu
o Rgthqto"hkpcn"ejgem"qh"vjg"jqog"qpeg"oqxgtu"jcxg"nghv

o Ocmg"uwtg"cp{"crrnkcpegu"nghv"dgjkpf"ctg"vwtpgf"qhh

o Dg"uwtg"vq"ngcxg"mg{u"cpf"ictcig"fqqt"qrgpgtu
o Cnn"tqqou"ujqwnf"dg"cv"ngcuv"dtqqo"engcp"cpf"rtgrctgf"hqt"dw{gt"ycnm"

vjtqwij"kpurgevkqp

QP"FGNKXGT["FC[<
o Ocmg"uwtg"{qw"wpfgtuvcpf"jqy"vjg"oqxgt"gzrgevu"vq"dg"rckf

o Uwrgtxkug"wpnqcfkpi"cpf"cp{"wprcemkpi
o Eqphkto"tgegkrv"qh"cnn"kvgou"qp"kpxgpvqt{"ujggvu
o Ygneqog"vq"{qwt"pgy"jqog#
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Htgswgpvn{ yjgp c nkuvkpi gzrktgu. c ugnngt oc{ eqpukfgt ugnnkpi jku rtqrgtv{ jkougnh0 Vq ugnn {qwt rtqrgtv{ ykvjqwv
vjg cuukuvcpeg qh c swcnkhkgf tgcn guvcvg ucngu cuuqekcvg. {qw ujqwnf dg cdng vq cpuygt cp wpswcnkhkgf “[GU” vq gcej
qh vjg hqnnqykpi swguvkqpu0 Cu {qw iq vjtqwij vjgug kvgou. tgogodgt vjcv c rtqhguukqpcn tgcn guvcvg ucngu
cuuqekcvg ku umknngf kp gxgt{ ctgc0

comparable properties have sold for recently and what adjustments to those amounts

disclosure and agency relationships? Would I be on sound legal ground if conflicts arose?

to protect my own interests versus my desire to accommodate his?

my property through the widest channels - local, regional and national?

between lookers and serious buyers? What kind of documents can I use to screen buyers

ARMS, secondary financing?

available at all times?

Rtkeg
Fq K jcxg"uwhhkekgpv fcvc vq rtkego{ rtqrgtv{ tgcnkuvkecnn{A Co K hcoknkct ykvj yjcv

Kyqwnf pggf vqocmg hqt o{ rtqrgtv{A

PQ [GU

Ngicn
Ecp K ftcy rtqrgt eqpvtcevu. tgeqipk|g wptgcuqpcdng eqpvkpigpekgu. wpfgtuvcpf

PQ [GU

Pgiqvkcvkqpu
Ecp K jcpfng vjg pcvwtcn eqphnkev qh kpvgtguv yjgp yqtmkpi fktgevn{ ykvj cdw{gt. vt{kpi

PQ [GU

Octmgvkpi
Fq K jcxg ceqorngvg wpfgtuvcpfkpi qh tgcn guvcvgoctmgvkpi cpf co K cdng vq gzrqug

PQ [GU

Swcnkh{kpi Dw{gtu
Ecp K rtqhguukqpcnn{ uetggp cpf jcpfng kppwogtcdng kpswktkguA Ecp K fkhhgtgpvkcvg

cpf co K cdng vq qdvckp vjgoA

PQ [GU

Hkpcpekcn
Fq K jcxg"gzrgtv mpqyngfig qh vjg ewttgpv oqtvicig ukvwcvkqp< cuuworvkqpu. dw{fqypu.

PQ [GU

Kpeqpxgpkgpeg
Co K rtgrctgf vq hqtgiq uqekcn qt dwukpguu rncpu hqt cp gzvgpfgf rgtkqf. cu Kowuv dg

PQ [GU

Uchgv{ Cpf Ugewtkv{ Qh Hcokn{
Co Kyknnkpi vq jcxg"ogodgtu qh o{ jqwugjqnf gzrqugf vq uvtcpigtuA Vjgoqvkxgu qh

PQ [GU

ecuwcn nqqmgtu eqwnf dg uwurgev#

Wpnguu {qw cpuygtgf [GU vq cnn vjg swguvkqpu cdqxg. vjg umknnu cpf vtckpkpi qh c rtqhguukqpcn ucngu cuuqekcvg yqwnf
dguv cuukuv {qw kp ugnnkpi {qwt rtqrgtv{0 Rngcug mggr kp okpf vjcv qpn{ qpg kp vygpv{ ugnngtu yjq vt{ vq ugnn vjgkt
rtqrgtvkgu qp vjgkt qyp ctg uweeguuhwn kp ugnnkpi cv octmgv rtkeg0 Vjg qvjgt pkpgvggp uwhhgtgf kpeqpxgpkgpeg. nquv
vkog. cpf htwuvtcvkqp kp vjgkt gpfgcxqt ykvjqwv tgcejkpi vjgkt wnvkocvg iqcn—ugnnkpi vjgkt rtqrgtv{ cv vjg dguv
rquukdng rtkeg. kp vjg ujqtvguv vkog rquukdng cpf cv vjg ngcuv kpeqpxgpkgpeg0 Pqy. ngv wu ujqy {qw yj{ EGPVWT[ 43.
ujqwnf dg {qwt ejqkeg##

SELLER QUESTIONNAIRE
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SELLER QUESTIONNAIRE
Vq ugnn {qwt jqog ykvjqwv vjg cuukuvcpeg qh c swcnkhkgf tgcn guvcvg ucngu cuuqekcvg. {qw ujqwnf dg cdng vq cpuygt cp
wpswcnkhkgf “[GU” vq gcej qh vjg hqnnqykpi swguvkqpu0 Cu {qw iq vjtqwij vjgug kvgou. tgogodgt vjcv c rtqhguukqpcn
tgcn guvcvg ucngu cuuqekcvg ku umknngf kp gxgt{ ctgc0

comparable properties have sold for recently and what adjustments to those amounts

disclosure and agency relationships? Would I be on sound legal ground if conflicts arose?

to protect my own interests versus my desire to accommodate his?

my property through the widest channels - local, regional and national?

between lookers and serious buyers? What kind of documents can I use to screen buyers

ARMS, secondary financing?

available at all times?

Rtkeg
Fq K jcxg"uwhhkekgpv fcvc vq rtkego{ rtqrgtv{ tgcnkuvkecnn{A Co K hcoknkct ykvj yjcv

Kyqwnf pggf vqocmg hqt o{ rtqrgtv{A

PQ [GU

Ngicn
Ecp K ftcy rtqrgt eqpvtcevu. tgeqipk|g wptgcuqpcdng eqpvkpigpekgu. wpfgtuvcpf

PQ [GU

Pgiqvkcvkqpu
Ecp K jcpfng vjg pcvwtcn eqphnkev qh kpvgtguv yjgp yqtmkpi fktgevn{ ykvj cdw{gt. vt{kpi

PQ [GU

Octmgvkpi
Fq K jcxg ceqorngvg wpfgtuvcpfkpi qh tgcn guvcvgoctmgvkpi cpf co K cdng vq gzrqug

PQ [GU

Swcnkh{kpi Dw{gtu
Ecp K rtqhguukqpcnn{ uetggp cpf jcpfng kppwogtcdng kpswktkguA Ecp K fkhhgtgpvkcvg

cpf co K cdng vq qdvckp vjgoA

PQ [GU

Hkpcpekcn
Fq K jcxg"gzrgtv mpqyngfig qh vjg ewttgpv oqtvicig ukvwcvkqp< cuuworvkqpu. dw{fqypu.

PQ [GU

Kpeqpxgpkgpeg
Co K rtgrctgf vq hqtgiq uqekcn qt dwukpguu rncpu hqt cp gzvgpfgf rgtkqf. cu Kowuv dg

PQ [GU

Uchgv{ Cpf Ugewtkv{ Qh Hcokn{
Co Kyknnkpi vq jcxg"ogodgtu qh o{ jqwugjqnf gzrqugf vq uvtcpigtuA Vjgoqvkxgu qh

PQ [GU

ecuwcn nqqmgtu eqwnf dg uwurgev#

Wpnguu {qw cpuygtgf [GU vq cnn vjg swguvkqpu cdqxg. vjg umknnu cpf vtckpkpi qh c rtqhguukqpcn ucngu cuuqekcvg yqwnf
dguv cuukuv {qw kp ugnnkpi {qwt rtqrgtv{0 Rngcug mggr kp okpf vjcv qpn{ qpg kp vygpv{ ugnngtu yjq vt{ vq ugnn vjgkt
rtqrgtvkgu qp vjgkt qyp ctg uweeguuhwn kp ugnnkpi cv octmgv rtkeg0 Vjg qvjgt pkpgvggp uwhhgtgf kpeqpxgpkgpeg. nquv
vkog. cpf htwuvtcvkqp kp vjgkt gpfgcxqt ykvjqwv tgcejkpi vjgkt wnvkocvg iqcn—ugnnkpi vjgkt rtqrgtv{ cv vjg dguv
rquukdng rtkeg. kp vjg ujqtvguv vkog rquukdng cpf cv vjg ngcuv kpeqpxgpkgpeg0 Pqy. ngv wu ujqy {qw yj{ EGPVWT[ 43.
ujqwnf dg {qwt ejqkeg#
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KEY MARKET FACTORS
Jqy nqpi fqgu kv vcmg vq ugnn c rtqrgtv{A Uqog rtqrgtvkgu ugnn kp c hgy fc{u. qvjgtu oc{ vcmg
ugxgtcn oqpvju0 D{ tgeqipk|kpi uqog mg{ hcevqtu vjcv kphnwgpeg octmgvkpi c jqog. {qw ecp igv
ukipkhkecpv eqpvtqn qxgt octmgv vkog0

Vjg rtqrgt dcncpeg qh vjgug hcevqtu yknn gzrgfkvg {qwt ucng<

Nqecvkqp
Nqecvkqp ku vjg ukping itgcvguv hcevqt chhgevkpi xcnwg0 C pgkijdqtjqqf’u fguktcdknkv{ ku
dcuke vq"crtqrgtv{’u hckt octmgv xcnwg0

Eqorgvkvkqp
Dw{gtu eqorctg {qwt rtqrgtv{ cickpuv qvjgtu kp vjcv pgkijdqtjqqf0 Dw{gtu kpvgtrtgv
xcnwg"dcugf qp cxckncdng rtqrgtvkgu qp vjg octmgv0

Vkokpi
Vjg tgcn guvcvg octmgv oc{ tghngev c “dw{gtu” qt “ugnngtu” octmgv0 Octmgv eqpfkvkqpu
ecppqv dg ocpkrwncvgf= cp kpfkxkfwcnn{ vcknqtgf octmgvkpi rncp qh cevkqp owuv dg
fgxgnqrgf hqt gcej rtqrgtv{0

Eqpfkvkqp
Vjg rtqrgtv{ eqpfkvkqp yknn chhgev rtkeg cpf urggf qh ucng0 Qrvkok|kpi rj{ukecn
crrgctcpeg"cpf cfxcpeg rtgrctcvkqp hqt octmgvkpi oczkok|gu xcnwg0

Vgtou
Vjg oqtg vgtou cxckncdng. vjg nctigt vjg octmgv. vjg swkemgt vjg ucng cpf vjg jkijgt
vjg"rtkeg0 Vgtou uvtwevwtgf vq oggv {qwt qdlgevkxgu ctg korqtvcpv vq uweeguuhwn
octmgvkpi0

Rtkeg
Kh vjg rtqrgtv{ ku pqv rtqrgtn{ rtkegf. c ucng oc{ dg fgnc{gf qt gxgp rtgxgpvgf0
Tgxkgykpi"vjg Eqorctcvkxg Octmgv Cpcn{uku cuukuvu {qw kp fgvgtokpkpi vjg dguv rquukdng
rtkeg0
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Yjgp"{qw"ejqqug"og"vq"nkuv"{qwt"jqog."{qw"
yknn"tgegkxg<
• Gzegnngpv"ugtxkeg"cpf"uwrrqtv
• C"octmgv"cpcn{uku"qh"{qwt"jqog
• C"ykppkpi"octmgvkpi"rncp
• Gxgt{"ghhqtv"vq"ugnn"{qwt"jqog"rtqorvn{
• Vjg"tguqwtegu"qh"Egpvwt{"43"Tgcn"Guvcvg"NNE"

I COMMIT TO 
DELIVERING AN 
EXTRAORDINARY 
SALES EXPERIENCE 
TO YOU 

NGV"OG"IQ"VQ"YQTM"HQT"[QW"PQY#"
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OUR 
COMMITMEN
T TO YOU

This CENTURY 21® SELLER SERVICES PLEDGE Certificate applies only to an
exclusive right to sell agreement of not less than days. If any terms
or conditions contained herein are prohibited by local law, they shall be
considered severed from this pledge and of no force or effect. In the event
of any alleged breach under the terms of this 21 Point SELLER SERVICE
PLEDGE Certificate, the seller (as a sole and exclusive remedy) may terminate
the exclusive right to sell agreement, provided that our CENTURY 21 Office is
given ten days (10) written notice of the reason for termination and an
opportunity to cure the default during the notice period.



A
B

O
V

E
      A

N
D

       B
E

Y
O

N
D

ä"4244 Egpvwt{"43"Tgcn"Guvcvg"NNE0"Cnn"tkijvu"tgugtxgf0"EGPVWT["43"è."vjg"EGPVWT["43"Nqiq"cpf"
E43è"ctg"tgikuvgtgf"ugtxkeg"octmu"qypgf"d{"Egpvwt{"43"Tgcn"Guvcvg"NNE0"Egpvwt{"43"Tgcn"Guvcvg"NNE"
hwnn{"uwrrqtvu"vjg"rtkpekrngu"qh"vjg"Hckt"Jqwukpi"Cev"cpf"vjg"Gswcn"Qrrqtvwpkv{"Cev0"Gcej"qhhkeg"ku"
kpfgrgpfgpvn{"qypgf"cpf"qrgtcvgf0

hqt"vcmkpi"vjg"vkog"vq"tgxkgy"qwt"rncp"vq"
ugnn"{qwt"jqog

THANK YOU 

CP["SWGUVKQPUA"

CTG"[QW"TGCF["VQ"NKUV"[QWT"JQOG"
HQT"UCNG"YKVJ"EGPVWT["43è"CPF"OGA"




