
FAQ

What if I need to remove my jewelry?
Any piece can easily be removed at home with scissors at the weld site.

What if I accidentally break my jewelry?
Call or text us and we will gladly try to repair the bracelet for you.

Does it hurt?
No! The spark does not touch your skin. There is a flash and click sound.

Will I need to remove my jewelry to go through the airport?
No! TSA no longer requires you to remove your jewelry at the airport.

What type of metal do you use?
use Sterling Silver, 14k Gold Filled chains, charms and connectors. At special

request, I can pre-order 14K Solid Gold chains and charms.

What is Permanent Jewelry?
Permanent Jewelry is clasp-free and made custom to you! It is linked together
with a small spark to create a continuous chain. This is the perfect option for

effortless jewelry that you wear and live in everyday!


