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Job Description: IT Maintenance Technician


ABOUT US 

Established in 2011, CEVA Government Services (CGS) is a U.S. based Organization for Aerospace and Defense. A FOCI company owned by CEVA Logistics, CGS provides a full range of comprehensive services focused on best-in-class performance. 

Our Parent Company, CEVA Logistics provides global supply chain solutions to connect people, products, and providers all around the world. Present in 170+ countries and with more than 110,000 employees spread over 1,500 sites, we are proud to be a Top 5 global 3PL. 

We believe that our employees are the key to our success. We want to engage and empower our diverse, global team to co-create value with our customers through our solutions in contract logistics and air, ocean, ground, and finished vehicle transport. That is why CEVA Government Services offers a dynamic and exceptional work environment that fosters personal growth, innovation, and continuous improvement. 

DARE TO GROW! Join CEVA Government Services, and you will be part of a team that values imagination and continued learning and is committed to excellence in everything we do. Join us in our mission to shape the future of global logistics. As we continue growing at a fast pace, will you “Dare to Grow” with us? 

Summary:  Drive system development, setup and configuration, coordinate and document necessary improvements for development, manage effective release management with IT and ensure both implementation and operations (SCTs) are aware of updated features.  Work closely with implementation project teams for the analysis, planning, roll-out, UAT and testing for new and existing clients. Models and acts in accordance with our guiding principles and core values.

[bookmark: OLE_LINK19][bookmark: OLE_LINK20]Typical Responsibilities: 
· Provide regional support and interact with CEVA employees from various departments and external clients, 3PLs, carriers and suppliers globally for the following key tasks:
· System types and definition during the implementation process.
· System configuration and testing:  Ensure IT system configuration and planning phase (in parallel to the operations preparation) allowing system deployment at time of start of business. 
· Operations preparation and planning: In close collaboration with internal and client stakeholders to arrange the necessary setup, development, documentation and training to execute the business.
· Roll out, go-live and stabilization, monitoring and improvement of the systems with clear timelines and quality check points to ensure client satisfaction and productivity.
· Serve as primary systems point-of-contact for internal/external customer, operations, BD. 
· Assist in analysis, definition, and then documents detailed requirement specifications for changes or new functionality.
· Assist with system maintenance and configurations.
· Create and maintain systems training materials (Working Instructions) and train necessary team(s), as required.
· Serve as SME (Subject Matter Expert) for SCS application(s). 
· Log systems problems in the CEVA Help Desk system for tracking and analytical purposes. 
· Meet customer requirements; ensure productivity levels are reached in an effective and efficient manner and maintaining quality performance objectives.
· Pro-actively and continuously, seek to improve the highest level of service from the application(s). 
· Actively collaborate with global IT, BD, Implementation and operations in order to innovate and differentiate.
· Maintain prioritized systems task list and coordinate with CEVA Corporate office to ensure task resolution occurs. 
· Effectively identify and escalate issues as appropriate. 

Requirements:   
· Above average communication skills at various levels (written and verbal)
· Exceptional aptitude – ability to quickly understand customer’s internal and external supply chain processes, policies and systems with ability to apply and further expand CEVA operating capabilities.
· Broad view of the business with in depth understanding of business strategy, operating processes and capabilities, business process standardization, enabling technologies, and governance.
· The ability to assimilate and correlate disconnected processes and procedures and articulate their collective relevance to the organization and to high-priority business needs.
· Strong analytical skills. Strong situational analysis and problem solving abilities. 
· Strong affinity towards IT solutions and landscapes.
· Strong communication skills and the ability to communicate appropriately at all levels of the organization; this includes written and verbal communications as well as visualizations.
· Team player and the ability to work well under pressure.

Minimum:
· Equivalent of a Bachelor’s degree in business management, IT or Supply Chain Management. 
· At least 5 years of Freight Forwarding experience and a thorough understanding of global transport logistics (air/ocean/ground).
· Minimum 5 years experience in Global Transportation and Freight Forwarding
· Proven track record in systems projects
· Strong affinity with IT systems and the related impact/benefits to solution design
· In-depth understanding of complex supply chain solutions and the deployment of value creating/generating solutions
· Knowledge of GT Nexus

Preferred:
· Bachelor/Master’s degree 
· Experience in applying order, transportation and other logistics management systems to a variety of complex global supply chain operations.
· In depth supply chain experience with hands-on practical experience.
· Knowledge of Matrix SCM and Supp-i-View

Travel: None

WHAT DO WE HAVE TO OFFER? 


With a genuine culture of recognition, we want our employees to grow, develop and be part of our journey. We offer a benefits package with a focus on your wellbeing. This includes: 
• Outstanding benefits for employee and family including multiple health plans (company contribution to health savings account), prescription, dental and vision coverage. 
• Company paid life insurance, accident insurance, short- and long-term disability coverage and employee assistance plan. 
• Voluntary benefits including additional life insurance, AD&D coverage, buy-up short- and long-term disability, critical illness, identify theft & legal plan. 
• 401(k) with company match. 
• Flexible Paid Time Off programs including company paid holidays. 
• Tuition reimbursement program. 

ABOUT TOMORROW 
We value your professional and personal growth.  We value your professional and personal growth. That’s why we share plenty of career opportunities for you to thrive within CEVA Government Services. This role can be the first step on your career path with us. You can stay in the same job family, find a new family to grow in (an almost limitless number of options) or find your own path. Join CEVA Government Services for a challenging and rewarding career. 
Please note: Legitimate CEVA Government Services recruitment processes include communication with candidates through recognized professional networks, such as LinkedIn or via an official company email address: firstname.lastname@cevags.com. We recommend that you do not respond to unsolicited business propositions and/or offers from people with whom you are unfamiliar. 
CEVA Government Services operates in a multicultural, global environment and is a richly diverse organization operating seamlessly as one company. We aim to attract, motivate and retain the best people in our industry, whatever their background. We share the same passion to deliver world-class solutions to our customers. We have the best supply chain professionals in the industry and develop this talent in an inspiring work environment. 
CEVA Government Services is proud to be an equal opportunity work place and an affirmative action employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, 
veteran status or any other characteristic. We are an Equal Opportunity Employer of Minorities, Females, Protected Veterans, and Individual with Disabilities. 
Information provided is true and accurate. False statements or information will result in the application voided.
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