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    We’re turning the spotlight on our Turner Homes
maintenance crew. When you need something fixed at
your home, they are the first line of defense to assess
the situation and make any repairs within their scope
of knowledge. If it’s beyond what they can do, they
will make the necessary arrangements to schedule a
professional for your situation.  
    We get calls for all sorts of home maintenance, from
big to small. One of the most common calls we receive
is for clogged sinks and toilets. Over time, drains can
get clogged, and it’s usually a quick fix. However, one
of the biggest problems we discover with clogged
toilets is residents using “flushable wipes.” Flushable
wipes are a misnomer!  Flushable wipes should NOT
BE FLUSHED AT ALL! The correct way to dispose of a
flushable wipe is in the trash. If you currently use
flushable wipes, please make sure to throw them in
the trash, not down the toilet! 
    Another frequent maintenance call is to replace
batteries in smoke detectors, carbon monoxide
detectors, thermostats, and garage door openers,
along with replacing burned-out light bulbs. We carry
a good supply of assorted battery sizes, so we should
be able to do that request quickly. Replacing a light
bulb may not be so easy to do yourself, and we are
happy to come out and do it for you. Please do not
climb on ladders to change bulbs. 

    One of the most bothersome things the maintenance
staff deals with is pests! Whether it's insects or rodents,
they can be hard to get rid of.  We start by baiting or
trapping, and most times, thankfully, that helps, but
occasionally it takes a heavy-handed approach, and we
have to call in the professionals. I think since I’ve worked
here, just about every home has been invaded by ants at
one time or another. We like to say the town of Turner is
built on one big ant hill, if you didn’t know. 
    When it’s autumn and it starts raining, we start
receiving calls about getting gutters cleaned. When it’s
spring or summer and the days start getting warmer, we
get calls about installing air conditioners. This happens
every year, and we anticipate this. This also happens with
furnace filter changes. We try to be prepared for each
season, but sometimes other maintenance jobs take
priority. So, it may be a few days until we get to those
requests. Don’t let that discourage you from making the
call. We'll add your job request to the maintenance log,
and we'll take care of it as soon as time allows. 
    One last thing as a reminder. Please watch for toilets
that keep running after flushing, or faucets that are
dripping. All those drips add up, and before you know it,
you could be looking at a costly utility bill. Nobody wants
that. If you find your toilet running or your faucet
dripping, please contact the office so we can send
maintenance staff to fix it for you.

May the favor of the Lord our God rest on us;
    establish the work of our hands for us—

    yes, establish the work of our hands.
Psalm 90:17
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