Work from home template letter

To Whom It May Concern,
Re: [Patient Name], [DOB]
I am writing in support of [Patient Name]’s request to work from home due to a chronic health condition—migraine. Migraine is a neurological disorder recognized by the World Health Organization (WHO) as one of the most disabling conditions globally, ranking among the top causes of years lived with disability, particularly in women of working age.
For individuals with migraine, environmental factors such as lighting, noise, and stress can act as significant triggers. In a workplace setting, these triggers are often unavoidable, whereas working from home allows for better control of the environment, reducing exposure to triggers and enabling timely management of symptoms.
Under the Equality Act 2010, migraine can be considered a disability when it has a substantial and long-term adverse effect on normal day-to-day activities. In such cases, employers have a legal duty to make reasonable adjustments to support the employee. Reasonable adjustments may include flexible working arrangements or remote working, which can significantly reduce the impact of migraine on work performance and attendance.
Allowing [Patient Name] to work from home would constitute a reasonable adjustment under the Equality Act. This measure would help maintain productivity, reduce sickness absence, and support their health and wellbeing.
.
Yours sincerely,
[Your Name]
[Your Title]
[Contact Details]
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