Invoice Example:

This area may show different contact details depending on the type of invoice. Some invoices pull
contact information automatically (like the one here), and some are raised manually, and specific

contact details may show. If it specifies a person, then queries can be sent directly to that number.

Search in Mosaic using the
“Customer Number” & verify
customer name and address.

Context ‘Sexas par Health system)

Find  Lastfing

Clearform  Canc

Page 1aof 1
Financial Services west
County Hall sussex
Please ack for Financial Services - Adults' & Children's Evhlchgﬁer count
SThRe council
Customer Name maiceNo. | Cystomer
Payment Due:
Customer No: Number
Customer Address
This section shows the type of CESCRIFTION VAT T VAT NET
care, the time period and * AMOUNT | AMOUNT
. Mon Residential inc I—omefDaycare.'Respre 0.00 0.o0 1.782.80
number of days covered by this Sales doc: 10848515
Charging contribution *
invoice, as well as the rate per g @fﬁ{‘j‘%ﬁﬁ?f 1812022 - 201 1/2022
week charged across this time Mon Residential inc Home/Daycare/Respite 0.00 0.00 64.56
. Chirina contabuhon fo o I
perlod. bR R Eludge 16/ V2022 - 1701002022
2 days @ £225.96 pfw
. . Men Residential i |nc l-omefDaycare.'Respre 0.00 0.0 451.92-
There may be various entries Sales doc: 108485
. . B M]ufdﬁﬂri?r:g éﬁdﬂ r;bull?‘h:dnux:ed contribution
in the section if there have ali03025 - 201072002
R . R 14 days (@ £225.06 pw
been changes in financial
circumstances/care provision
during the charging period. VAT Regstaton No. B 123 £04458 Subtotal n.00 1,405 44
Mosaic case notes will have Tax oo NetAmount [VAT %] val Amour
i AV {Standard) 0.00 | 20.00 0.0a TOTAL £ 140544
details as to why the charge pe s Lo |20 e
A3 (Non-Bushhess) 1,405.44 a.0oa aoa
has Changed. Af (Recuced) 000 | 500 000
AB (Zern) 0.00 003 0oa
AE {Exempt) 0.00 a.0a aoa
AT [Standard) 0.00 15.00 a0a
Please follow the current
R . . W resene the right 1o charge Intefest on non-payment of IMvolces JNer the due date quoted above.
process for triaging queries.
bank giro credit %
H Mobss £50
Use the following contact Date Lioyds Bank o
numbers for Service Finance asners St H.O. Collection Account Notes £10
: Account Coins £2
ries: ) -
queries WSCC Invoice Account g;"p_““
Paid in by: 20p
e  Res/Non-Res: p485 Siiver
Bronze
0330 222 8585 ‘Send comespongenc: to involce Mumber Total Cash
H T;O;I::.-ryc:luelques-g'l:-d 7 Saring Code Numbar B0D1651105 Cheques
o Direct Payments: 15 Your IMvoloa numDer
ur:he'eerseu’pur 30-00-00 £
0330222 8884 cheque?
—— o s e T
o Deferred Payments:
03302228088 <B001651105< 300000+ 00260525< T3 X

The total amount to be
paid by the customer for
this period of care.




Financial Reporting Team:

Principal Finance Officer
(Income and Banking)

INFORMATION REGARDING THIS CHARGE
Shoukd You have any qUEes Megarting the SSTvice and‘or charges detaled, plaass call ha WSCC switchooard on 01243 777 100 and 38k for the Sanice
Team shown ovesiear

CORRESPONDENCE

Please 30ANSE5 yOUr COMEEIONDENCE 10 the reievant Senvice Team (shown overiear) and wiits 1o
West Sussex County Councl

County Hal

Chichester

PO12 1RG

Anematiisty, please emall Income fsamewestsuss2Lgov. UK and cleany Stats the Senice Team the COMSGpONdEnce relates 1o

_v
METHODS OF PAYMENT

ON-LINE VIA WSCC PAYMENT FACILITY

The quiskest and easiest way to pay |s by using the WSCEC ar-ine payment ity
WA WETELESEEY, OV _UK/Rayments Highlight this method of
Payment can be mate by dabit card - 3 you nasd IS YOUr cUsomar UMBar and INVGIc2 NUITDEr (SHown averiean payment as the default method.

TELEPHOMNE PAYMENT
You ean make a deolt card payment by ealing 01243 777 505 (Ines open Sam - Spm Monday to Friday] - pleasa have your card detals, customes number
and Invoice nLmBer ready

BACS/BANK TRANSFER
The foliowing bank detalis shouid be used when making a bacs payment! bank fransfer (please note, these datalls are different to the detalls on the font of
the Invoice):

ACCOUNT HAME: West Sussex County Council County Fund
BAMK: Lioyds Bank PLC

SORT CODE: 30-00-02

ACCOUNT NUMBER: 00186601

REFERENCE FOR PAYMEMTS: Customer Number, Inveice Mumber and Mame

If sening 3 remittance 3dvice, please e-mall to INCome. \SamgweStsLSSEx. 0ov.UK OF [OST o the address shown above for the tention of the Income Team

AT THE BANK
Compiete the tear off remittance at Me bofiom of the Invoice and take 1o Your bank togetner with your payment (If making payment by cheque, please make
the cheque payable to West Sussex Courty Councl)

BY POST
Plaase 5End YOUT E1EqUE TDgEther Wi the t5ar off slip at tha batten of te Invalos to:

WeEt SUSSEX County Councl
Degartment B

County Hal

Chichester

West Sussex, PO1S 1RG

DIRECT DEBIT
I you would Ike to enquire about paying future Invoices by direct deblt, please contact DirestDebitsfwestsussex gov.uk guoting your customes number

Financial Reporting Team:

Principal Finance Officer
(Income and Banking)




