
Invoice Example: 

 

 

  

 

Customer 

Number 

Customer Name 

Customer Address 

Search in Mosaic using the 

“Customer Number” & verify 

customer name and address. 

 

 

 

The total amount to be 

paid by the customer for 

this period of care. 

This section shows the type of 

care, the time period and 

number of days covered by this 

invoice, as well as the rate per 

week charged across this time 

period. 

 

There may be various entries 

in the section if there have 

been changes in financial 

circumstances/care provision 

during the charging period. 

Mosaic case notes will have 

details as to why the charge 

has changed. 

Please follow the current 

process for triaging queries.  

Use the following contact 

numbers for Service Finance 

queries:  

• Res/Non-Res: 

0330 222 8585 

• Direct Payments: 

0330 222 8884 

• Deferred Payments: 

0330 222 8088 

This area may show different contact details depending on the type of invoice. Some invoices pull 

contact information automatically (like the one here), and some are raised manually, and specific 

contact details may show. If it specifies a person, then queries can be sent directly to that number.  

 



 

Financial Reporting Team: 

Principal Finance Officer 

(Income and Banking) 

Highlight this method of 

payment as the default method. 

Financial Reporting Team: 

Principal Finance Officer 

(Income and Banking) 

 


