No-code Agent Automation and Integration
Loved by IT and Zendesk Admins

Why Zendesk users choose Workato

*ACKAGES FOR ZENDESK CLIENTS

Starting @ $5,000
$15,000 off ($5K Min)

*For Zemdesk integrations

*For aiy mew customer referred by fendesk
*Must ogree o standard To5 & privocy policy
*Offer ends o 3151, 20021

Extensive. Robust recipe, connector, and

logic ibrary
Quick. Easy to customize and iterate.

Chatbots, Optimize with interface framework
n slack, Ms Teams, FB Workplace.
Scale. Future-proof complex, legacy, and

CLUSTOMmM SYysTems.

Secure. Trusfed for critical dota and

Product securimy.

The only enterprise-grade automation platform for Zendesk Admins

Gartner Leader in Enterprise iPoos kMG

¥l in Customes Expenience, Versatility, innovation

FOoREESTER & Lezoder in Strategic iPoas and Hybrid
CHREESTER
Integration Piatforms for Q1 2019
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¥l in Ploiform., Skrafegy, Volue

100+ Zendesk customers already use Workato!
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Top Use-Cases

CRM to Zendesk RMA Avtomation

Trock suppaort hours per customer, prioritize high Oibtain a full view of the order and return process in Zendesk.

volue customers,
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ssue 1o Resoluton Cannecting Multiple Instonces of Zendesi

Connect multiple instances of Zendesk whether it's
ocross multiple deportments or an acquisition
‘Workato will keep them all in-sync

Allow Support to Developer escalation with the click of
o button and outomatic stotus updates os the issue
miaves through the development lifecycle.

Support Bots ond Helpdesk Bots 30 Customer 'Worehouse

Create support bots ond helpdesk bots for your chat Move data from Zendesk, CRM, ond other Marketing

opp to reduce friction and pre-empt ticket creation, outamaotion tools into your data warehouse for a holistic

view of the customer across departments
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Why Zendesk users choose Workato
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re-basit Zendesk Tendesk

integrations Admins

100+ Zendesk customers already use Workato!
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